Troubleshooting FIT for Representatives
Common Microsoft Visual Basic Problems
Since the first release of the FIT for Representatives Fully Favorable decision template, we have been gathering error reports from the users. This document will help users troubleshoot the most common error reported.

The most common error when running the decision template is the Microsoft Visual Basic compile error shown below in Figure 1. This error can be caused by disabled add-ins or missing reference files.
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Figure 1. Microsoft Visual Basic Compile Error

Run the below steps to help debug the problem and possibly correct it.

1. Open Microsoft Word

2. Select the DGS - Fully Favorable template (if you are unable to open the template from inside MS Word, you can go to the Windows Explorer and open it by selecting the “FIT Fully Favorable Decision.dot” file in the C:\HA\Oha_CPMS\Templates\Decisions directory)

3. Open the form and then cancel out of the form leaving you at a blank document

4. Click the Office button top left

5. Select Word Options

6. Select Add-Ins and check the list to see if anything is marked disabled

7. If there are items disabled go to the Manage dropdown, select Disabled Items and re-enable anything that’s disabled.

8. Exit Word and try again.

If nothing is disabled...

1. Open Microsoft Word again

2. Select the DGS - Fully Favorable template

3. Open the form and then cancel out of the form leaving you at a blank document

4. Do Alt-F11 to take you to the VBA screen.

5. Choose Tools, References and look for anything that is checked and marked as MISSING. If you see that the Microsoft Common Dialog Control 6.0 (SP3) is missing as shown in Figure 2 Microsoft Word References Popup Screen, then continue with the next list of steps for troubleshooting, else send an email to the ODAR.HQ.FIT.Feedback@ssa.gov for more assistance.
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Figure 2. Microsoft Word References Popup Screen
Steps to install the missing Microsoft Common Dialog Control 6.0

1. Right-click on the Computer icon on the desktop, click Properties and make a note of System Type ... either 32 bit or 64 bit Operating System.

2. Close all MS Office applications.

3. Depending on the Operating System, run one or the other of the following:

For 32 bit Operating System

1. Hold down CTRL and click the mouse on this link-> comdlg32.zip
2. Click Save and save the file to C:\Windows\System32 directory
3. After the file has downloaded, click Open Folder or use Windows Explorer to navigate to C:\Windows\System32 directory
4. Locate comdlg32.zip, right-click on the file, and click WinZip, Extract to here.
5. Click the Start button, All Programs or Programs, Accessories then right-click on Command Prompt and click on Run as Administrator
6. At the DOS prompt, type this line and press Enter regsvr32 c:\windows\system32\comdlg32.ocx
7. You should see a message similar to ... DllRegisterServer in C:\WINDOWS\System32\comdlg32.ocx succeeded.
8. Close the DOS window and attempt to run FIT for Representative again.
For 64 bit Operating System

1. Hold down CTRL and click the mouse on this link-> comdlg32.zip
2. Click Save and save the file to C:\Windows\SysWOW64 directory
3. After the file has downloaded, click Open Folder or use Windows Explorer to navigate to C:\Windows\SysWOW64 directory
4. Locate comdlg32.zip, right-click on the file, and click WinZip, Extract to here.

5. Click the Start button, All Programs or Programs, Accessories then right-click on Command Prompt and click on Run as Administrator
6. At the DOS prompt, type this line and press Enter regsvr32 c:\windows\SysWOW64\comdlg32.ocx

7. You should see a message similar to ... DllRegisterServer in C:\WINDOWS\SysWOW64\comdlg32.ocx succeeded.
8. Close the DOS window and attempt to run FIT for Representative again.
If you are still having problems after installing the reference file, email the ODAR.HQ.FIT.Feedback@ssa.gov for more assistance.

