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BSO Tutorial for Tax Year 2003

Employer Report Status /
Errors/ Notice Information

Contains the following lessons:

 View Employer Report Status | nformation
* View Employer Report Detailed Information
e View Socia Security Number/Name Validation Notices

* View Error Information for Previousy Submitted Wage
Data




BSO Tutorial — Tax Year 2003 View Employer Report Status/Errors/Notice Information

Lesson 1. View Employer Report Status I nformation
Follow the instructions below to view the status of employer reports for your company.
Thislink will not be displayed if you used your Social Security Number to log in to

BSO, or if you did not provide an Employer Identification Number (EIN) when you
registered.

Step 1. Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

43 Business Services Online Welcome Page - IE6 = FO i -0l x|

File Edit Yiew Favoribes Tools  Help ﬁ
4= Back v = v @ b | @Search [32] Favorites @Media @ | %v = - Ej |§¢

Links **

O15naglt

.ﬁ.ddressl hktp: | e, socialsecurity, govibso/bsowelcarme. htm j @GD

Step 2. Select the Login link on the Business Services Online Welcome page.

= Login

fwou hire already registered, legin to use 850 serices and to maintain your BS0 account

The system displays the BSO - Privacy Policy Statement page.

Step 3. Select the | Accept button (located at the bottom of the page) after reading the
conditions defined on the BSO - Privacy Policy Statement page.

By gelacting the | Accept” bautton, yvou are cersfying that wou
understand and agres to the terme of e for Business Services
Ganline thal pestain o Be bypeis] of saccees you am mihorided

harag | 100 0T feat |

The system displays the Business Services Online Login page.
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Step 4. Enter your PIN and password.

Step 5:  Select the L ogin button to display the main menu. The system displays the BSO

Home Page. (To return to the Business Services Online Welcome page, select the
Cancdl button.)

Step 6:  Select the View Employer Report Status/Error s/Notice I nfor mation link.

= \iew Erpdower R'-L-"'.""J..Sh-l'i'.-r‘ﬁ- . Fl TOrE F SOTROE T AT
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The system displays the Employer Report Selection page.

The View Employer Report Satus/Errors/Notice Information link will be
displayed only if it isin your registration profile.
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Step 7:  Select the Tax Year from the Please Choose a Tax Y ear drop-down menu. The

current tax year isthe default value in the Tax Year field.

Step 8:  Select the Continue button. The system displays the Employer Report Information

page. (Otherwise, select the Cancel button to return to the BSO Home Page.)
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Step 9 Select the link in the Report Status column to display the processing status for the
specific submission. The system displays the Explanation of Processing Status
Codes pop-up window.
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Explanation of Processing States Codes
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Step 10: The status of your employer submission is located at the top of the pop-up window.
A list of all status codesis also shown.

Step 11: Select the Close Browser Window button to close the pop-up window. The system
returns you to the Employer Report Information page.

Step 12: Select the Return to Employer Report Selection button. The system displays the
Employer Report Selection page.

Social Security Administration Page 5 of 23



BSO Tutorial — Tax Year 2003 View Employer Report Status/Errors/Notice Information

Lesson 2: View Employer Report Detailed I nformation Page

Follow the instructions below to view employer error information for previously submitted
wage data.

Thislink will not be displayed if you used your Social Security Number to log
into BSO, or if you did not provide an Employer Identification Number (EIN)
when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

43 Business Services Online Welcome Page - IE6 = FO ) 1Ol =|

File Edit ‘iew Favorites Tools  Help ﬁ
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Links **
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Address l hktp: | e, socialsecurity, govibso/bsowelcame, htm j @GU

Step 2. Select the Login link on the Business Services Online Welcome page.

= Login

Fwou have already registered, legin to use B850 senvices and to maintain your B850 account

The system displays the BSO - Privacy Policy Statement page.

Step 3. Select the | Accept button (located at the bottom of the page) after reading the
conditions defined on the BSO - Privacy Policy Statement page.

By sefacting the | Accept” button, you are cersfying that you
understand and agres to the terme of wes for Businees Services
Canline thal pestain 4o Se bypeis] of sccees you am mihoriged

|l-..'.uq|J ([ |

The system displays the Business Services Online Login page.
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Step 4. Enter your PIN and password.

Step 5:  Select the L ogin button to display the main menu. The system displays the BSO
Home Page. (To return to the Business Services Online Welcome page, select the
Cancel button.)

Step 6:  Select the View Employer Report Status/Error s/Notice I nfor mation link.

= iew Empdover Report Stanes ¢ Errors J Sotkoe Iplormation

e L1 L T ey PR ] GRS T D T e, 55 R sl B P PR D Pt bl e A G, ] AT o Tl 0 T i B S el i 8 Ol

The system displays the Employer Report Selection page.

The View Employer Report Status/Errors/Notice Information link will be
displayed only if it isin your registration profile.
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Step 71 Select the Tax Year from the Please Choose a Tax Y ear drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Step 8:  Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Home Page.)
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Step 9:  Select the Details link in the Employer Report Details column of the specific
submission. The system displays the Employer Report Detailed Information page.
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Lesson 3: View Social Security Number-Name Validation Notices
(Pilot Participants Only)

Follow the instructions below to validate Social Security Number-name matches.

Thislink will not be displayed if you used your Social Security Number to log
into BSO, or if you did not provide an Employer Identification Number (EIN)
when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
WWW.soci al security.gov/bso/bsowel come.htm.

43 Business Services Online Welcome Page - IE6 = FO i 1Ol =|

File Edit ‘iew Favorites Tools  Help ﬁ
= EBack - = v @ o | @Search [32] Favarites @Media ’53 | %v =h - Ej |§¢

Links **
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Address I hktp: | e, socialsecurity, govibso/bsowelcame, htm j @GU

Step 2. Select the Login link on the Business Services Online Welcome page.

= Login

Fwou have already registered, legin to use B850 senvices and to maintain your B850 account

The system displays the BSO - Privacy Policy Statement page.

Step 3. Select the | Accept button (located at the bottom of the page) after reading the
conditions defined on the BSO - Privacy Policy Statement page.

By gelacting the | Accept” bautton, yvou are cersfying that wou
understand and agres to the berme of L= for Buminess Services
Grlne thal pertain §o e brpei) of sccees you are mihorized

haeag) | 100 0T Aot |
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The system displays the Business Services Online Login page.

sy, Social SecunityUrnlioe ;
* Business Services Online

frghc i Clndne (S

Typi your recisiration Fil and password, then select Login

Personal identification Mumber [PiN): | Fassword: |
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Step 4. Enter your PIN and password.

Step 5:  Select the L ogin button to display the main menu. The system displays the BSO
Home Page. (To return to the Business Services Online Welcome page, select the
Cancd button.)

Step 6: Select the View Employer Report Status/Errors/Notice I nfor mation link.

B Wiew Engdonser Eu..‘-"."".l.ﬁ]u'i'.-rﬁ-.:" Erroes Moo Tl e S

e L L G AR R Tl T waln®, B B i sl O T PO T el bl A o e, ] T T Tl T e e S Pl e i il

The system displays the Employer Report Selection page.

The View Employer Report Status/Errors/Notice Information link will be
displayed only if it isin your registration profile.
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Step 7. Select the Tax Year from the Please Choose a Tax Y ear drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Step 8. Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Home Page).
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~% Business Services Online
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Step 9:  Select the Details link in the Employer Report Details column of the specific
submission. The system displays the Employer Report Detailed Information page.
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% Business Services Online
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Step 10: Select the View Name/SSN Validation Notice link to display all names and/or

SSNsfor each W-2 listed in the report. The system displays the Detailed
Information for Error — Invalid Names and/or SSNs page.
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Step 11: Select the All Errorsfor Report link after reviewing the listing of invalid names

and/or SSNsto access the All Errors for Report page. Select the Employer Report
Detailed I nfor mation button to return to the Employer Detailed Information page.
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Lesson 4: View Error Information for Previously Submitted
Wage Data

Follow the instructions below to view employer error information for previously submitted
wage data.

Thislink will not be displayed if you used your Social Security Number to log
into BSO, or if you did not provide an Employer Identification Number (EIN)
when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
WWW.soci al security.gov/bso/bsowel come.htm.

43 Business Services Online Welcome Page - IE6 = FO i 1Ol =|

File Edit ‘iew Favorites Tools  Help ﬁ
= EBack - = v @ o | @Search [32] Favarites @Media ’53 | %v =h - Ej |§¢

Links **

81 5naglt

Address I hktp: | e, socialsecurity, govibso/bsowelcame, htm j @GU

Step 2. Select the Login link on the Business Services Online Welcome page.

= Login

Fwou have already registered, legin to use B850 senvices and to maintain your B850 account

The system displays the BSO - Privacy Policy Statement page.

Step 3. Select the | Accept button (located at the bottom of the page) after reading the
conditions defined on the BSO - Privacy Policy Statement page.

By gelacting the | Accept” bautton, yvou are cersfying that wou
understand and agres to the berme of L= for Buminess Services
Grlne thal pertain §o e brpei) of sccees you are mihorized

haeag) | 100 0T Aot |
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The system displays the Business Services Online Login page.

e &q{?mum‘( :I:.:lr-, ; .
= Business Services Onling

Sxrinl Secanty’'s Sonrans Sanvcem Oaiine 050y

jana ]

T wouf regisralion PR end passyveord, e ssact Login
Personal Identification Bumber (FR): | Paspwand: |

Logan | Cargw

Hiver m easestion T Call 1002 5210 o oqeaah wih Eayicyer Cusi presr Semcs [l
Fog TODOTTY cod 4.00N0- 2250770

Step 4. Enter your PIN and password.

Step 5:  Select the L ogin button to display the main menu. The system displays the BSO

Home Page. (To return to the Business Services Online Welcome page, select the
Cancel button.)

Step 6:  Select the View Employer Report Status/Error s/Notice I nfor mation link.

F iew Ernpdower Repoet Stamns ¢ Erroes  SNomoe Tndormanion

ey o P BT O rl O] SIRES D T, B R Sl T P TR D T el bl A D G, P T D T Tl T i s S el e e il

The system displays the Employer Report Selection page.

The View Employer Report Status/Errors/Notice Information link will be
displayed only if it isin your registration profile.
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bnnﬂ]"-:ﬂmﬂnh‘r
'y Bumness Services Online

witp'y Bummens Jenvices Dnkne @500

il BT Bedformiafan Linkss ) Contact S84 Keyboand Masigarion | Logaut

Employer Raport Salection
Flaass raad The Moo n g sioemason Defons comlinng
s Ermpiosesr re o | mkammisiion i5 dispeeyes] onky 07 repaes suleveiled after 20032
» FEpos hhal have nof et baan procsssed cannol bs dsplayed
+ Processed money tolals may nob reliect Fee curmently posied amounts
& This infomation shoukd ot be ussd Mo recanciiation or [8x §abi iy parpsosses
» Thig ifoimanon shiulkd Aol De used &3 tha bass 1or & Foem W 3T rapot
ThE Yaar
Thie T e 5 s wesr in v oh the weges wee sarmesd

Plaass Chooss a Tax Ve | '|

Contrme | Comcel |

Pz 3 fuanen Cal 1-B-FT2 AN 10 G pad wilh Emjioye Cimn

ifaET Birali poiaiandd
Fer TROETTY cal 1500105 0778

Pioma jBE0 rormafan Leics | Conbact S5A | Krpboard Medgabion | Logoul

Step 7. Select the Tax Year from the Please Choose a Tax Y ear drop-down menu. The
current tax year is the default value in the Tax Year field.

Step 8. Select the Continue button. The system displays the Employer Report Information

page. (Otherwise, select the Cancel button to return to the BSO Home Page.)
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ey Sm:inl:":mn:in"t_h'hu . ]
£ ess Services Online

urtp s FusineEs Sery

e Cindines (B5SCH

P50 Hams | RS0 Enfarmateen LinksjCantach 5958 |Keyhoard Haw gationi Logoil

Employer Report Information

Repart infermation for EIN: 23-520005 | Tax Year; 2002

Sl thir reesuls displanad in e ReonoT Stalds columm for an axpdanation of staiuis
cockrs Salec! Dadls 10 o dalalled information far & panlicularn frap o

IMPORTANT: Rapiets thal bave baan processad o COMPLETE shoukd nod e chigmped
f the fila is rasubmiltad

TIP; Uz pour browser menu Swee As or Poof festume d you vwash Bo saee ar ponk ihes page for yow reconds

*Mote: Dsdsusa information 15 not avaiiabls for IN PROCESS DURLICATE, snd
DELETE raporis

Hepor W Social Security Wages, Fopost Stanus Date = Emgloyer
Type Coumd Mudicasn, snil Sestun Rupaa
Total Compessatisn i tadls

55 Weger § 37035057 75
REGLLAR A Madcare  § 140605 Bl 27 | COMPLETE | DSRS0 Detais
Talal Camp § 762 775 334 BB

Ciphons

. RFatum to e Employger Bepor
Fetem 1 Employsr Fepors Selecian !
e FakEclion papas

Hws @ quesh oo Call 1800772 6370 10 speak wilh Employsr Cystormar Serace perspsnel
Foe TOOUTTY cal 1800-355-07 .

B0 Home | BSO Infarmation Links | Cantact 554 | Keyboard Hawigaboni Laogout

Step 9:  Select the Details link in the Employer Report Details column of the specific
submission. The system displays the Employer Report Detailed Information page.
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View Employer Report Status/Errors/Notice Information

¥

ness Services Online

ESa Hoive | BS0 Infremation Laks) Contact S84 ) Fepboaid Panigation ) Logouit

Employer Report Detailed Information

Report |nformaticn for EIN: 900000000 | Tax Year J000
Sabart the resuis displayed for Feeed Sekes or an eplanaton of Saus codes

IMPGRTANT: Bepois Bl heve bean processed o COMPLETE should not be
chandesd if [he Sle s respbmied

TP Line yoar brsuer men S As o Fruad imsiore i Fousagh fo eww or prnk fhee page For yor

[ 2400 ]

Report Type: AEGLLAS | Repor Stabus: comausTe
Status Date: 05232003 Employmant oo, a0
Emmings GEESO00EN |
Control Mumber; Tax Cormastic Eom Wika
Reported W2 Jusigdiction; T
Count: Q0000 Establishment
Processed W.2 3 humier- E
Count

Reporsd Processsd Amended
SSWages | 3470330577500 $347.083057 75 |, N

i ; Mot

53 Tips $2436000513400 | § 24160035134 |, 5
Madicars . Pk
Wages $ 140,500,666 42700 § 1,405,006664.27 |, L%
and Tips id
Total S 2 : . Mot
e gon 3 7827700348600 376277935400 [,

Cpaors
Felum I Enpinyss Fepod iomsion | hﬂ;&?&;ﬁnﬂ Renar
Retem o Employer Aepan Selemon | Eﬂ:?ﬂg“{;;ﬂﬂ-ﬁw Regiort

Hirvii & ousriton? £ sl 1880 TT28TN b Gk sl Enpliyer Cuilimes Edredi ki i

Foor TOHLTTF ot 1B D17

Hoeres | BS0 Informanon Links| Contact BEd | Eeyhnand My spanom| Logoat

Step 10: Select the View Errorslink to display all errors for the report. The system displays
the All Errors for Report page.
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%‘ Sodial SecuntyOnbine
Busmess Serwcaﬂ Online

DUET S L Busimes Senviced Oaline (BS04

BE0 Home) BSO Infarmation Links) Contact 554) keybaand Havigation | Logout

[2 e |

All Errors for Report
Error Infarmation for EIN: 02-9990099  Tax Year: 2003

Salect the resulls desplayad in e e Sratua column lor &n axplanaton o glalus Chdes Selact Detais 10 vies
dalaled s inldmialion MF & paitecular sior osd & 8 faraciar ispii

ISP ORTAMNT: Repors thal kave been processed to COMPLETE should nol ke changed d the file is resubmitted
TIP: Use your vowsor menu Seae s or Focd featum if you wesh to savo or pnmd thes page for your mconds

Report Status Error Description

- CHMBLTE Inconsistent Social Secun by andfor Medicare Wages & Ti rn'a Datais
Inconsistent Social ﬂ;f.uf-r-.r '-"-f'agda' Tips or Tax Detais
Irwaid Employment Code T
Il Ernplosament Cods Cimtais
Imealid Emplosyment Cods Catais
Ireaid Employmient Cods Datais
Irwaid Employment Cods Dataik

I Cptans |
O E—— | ST
F'a;e-

Heee & question? Call 1-B00LTTZ6200 bo spesk wilh Employer Customer Semits peragnnsl
For TOOVTTY call 1-800-X250770.

350 Home| BSO Information Linkz | Contact SSA| Keybaard Havigation | Logous

Step 11: Select the Details link in the right-hand column of the specific error description.
The system displays the Detailed Information for Error page.
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S Euc'u]?ﬂ:u:in'f.‘-‘r&: : .
%" Business Services Online

BED Home| BSO Information Lirks| Confact S5A)ayboand Navigation| Logout

Al

Detailed Information for Error
Inconsistent Social Security and/or Medicare Wages & Tips

Ermor informathon for EiM: S0- 590050 Tax Year: 2003

TIF; Lz yair Brovwser mesy Save Aeor Prof f=2afore ¥ you with 1o save or pranl thes pags far ysur ieconds

Employer Mams: ACME _ASS0OUIATES

Emplaoyer EIN: GRS Tax Year :’“][A?-

Employer Employment Establishmant Mumbar: 1113

Type: Agricultural Reported W-2 Count: BEEa538
- Mortham Meriana |skands Processed W.2 Count: L0

Tax Jurigdiction Code: fanm LI5S

Errar Degcription!

Emplryae Wape Raconds had migging or meonsmstent money amounis with ang oF mang of he
lcllowing conditiors 1) Madcans Wages £ Tips wins Bs than the sum of Sacial Security (FICA]
Wages and Socia Security (FICA] Tips, 2} 2ero Socig Sacurty (FICA) Wages and 2ero Socia
Sacurity (FIC &) Tips vath norezere Social Sacunfy (FICA) Tas, 3) zem Madcare Wages & Tips with
non-zern Medicana Tax F tha reportweant to COMPLETE, we ganeratsd Social Secunity (FICA]
Wages andior Madcars Wages & Tips

Ciphons !
.- - N ] T I
1
All Erors for Raport B repart: |
| i
- Returmn to the Employer I

Epinyer Raper Camied o l Feport Cetalled ormation

Page ,

Hiwe & gpeeilign? Call TL.EMTTEEITN 1ix wpsak wih Emplayer Custamer Sémcs gaiidmsl
Fiar TOOUTTY cofl 1.0 3250778,

BED Mo | RS0 Informatiesn ks ) Comtact SS9 wayboand Nayoation] Logout

Step 12: Select the All Errorsfor Report button after reviewing the error information to
return to the All Errors for Report page.
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