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BSO Tutorial for Tax Year 2008

View Employer Report Status,
Errors, and Notice Information

Contains the following lessons:

e View Employer Report Status | nformation

e View Employer Report Detailed Information

e View Error Information for Previously Submitted Wage
Data

e View Socia Security Number/Name Validation Notices




BSO Tutorial — Tax Y ear 2008 View Employer Report Status, Errors, and Notice Information

LESSON 1: VIEW EMPLOYER REPORT STATUSINFORMATION

This option is available only to users who selected the View File/lWage Report Status, Errors, and
Error Notices role in their registration profile. Follow the instructions below to view the status of

employer reports for your company.

Access to this service may not be requested if you did not provide an Employer
I dentification Number (EIN) when you registered.

STEP 1. Point your browser to the Business Services Online (BSO) Welcome page:
WWW.S0ci al security.gov/bso/bsowel come.htm.
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Sodial Security Online Business Services Online

httpifval.ssa.govi Home Questions? Contact Us

Online Services Availability Business Services Online BSO HELP
Monday-Friday: £ AM - 1 AMEST _\\Iﬂ‘l, wel _ ) )
Saturday: 5 AN - 11 P ES 3 elcome to Business Services Online

Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON | Business Services Online (BSQ) enables organizations and authorized individuals to conduct business with and submit confidential
information to the Sacial Security Administration. You must Register to use this website. Registered users may Request, Activate and

Effactive as of October 2007, your Personal Access various BSO services and functions.
Identification Mumber (PIN) is now referred to as
your User 1D REGISTRATICN - If you are a new user, select the "Register” button to create a password and receive your User ID. If you have
started and need to complete your Registration process, select the "Complete" button. In either case, after your Registrafionis
Information complete, you can Request, Activate and Access services and functions.

+ B0 Blectronic V-2 Fiing Handbook LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Log In" button to lagin and
\5;75(1“*5 gar”t‘d‘“”“; et display the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account
e - Sofware Demonstration Maintenance" to request activation of additional services and functions, deactivate your User ID, and/or change your password or

.
.

+ Luoral contact information
« Employer Information

« Suite of Services
.
.
.
.

Informacion para el Empleador en Espafiol

Apply For EIN

AL Log in to Business Services Online here
Online Security Policy
The Privacy Act and the Freedom of

T New user? Register for Business Services Online here

e ContactUs

» Electronic Records Express Complete Phone Registration what is this? Complete Phone Registration
« Government to Government Services
QOnline
News Explanation of BSO Services

Reporting Wages to the SSA
« Wage News
« Electronic Records Express News
» Social Security Number Verification News
.
.

Allows you to send forms W-2 and W-2c¢ to Social Security by uploading a specifically formatted electronic file or by directly
keying W-2 and W-2c information into an online form. Capability to view Submission and Report processing status is available. If
you have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask
for a one time 15-day extension to the deadline for resubmitting your wage file.

Consent Based SSIN Verification
Form SSA-1694 News

Mare information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing \W-2 and W-2c SSNVS allows you ta complete an online form or submit specifically formatted
files to request verification of names and Social Security Numbers of employees of the company for which you work or the
company that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form $5A-1694 Request for Business Entity Taxpayer Information

Business entities that have attorney and/or non-attorney representatives as partners or employees who receive direct payment
must provide SSA with taxpayer identification information using the Form SSA-1694_ For information on how to register, contact
OCO AREP Regisiration@ssa gov.

Select Login to complete, update or view the Form SSA-1694
Select Register to obtain a User ID and password to complete the Form SSA-1694.

More information about the Attorney Fee Service

Have 3 question? Call 1-800-772-6270 to speak with Employer Customer Service personnel

For TODATY call 1-800-325-0778

"US:\,BOV Privacy Policy | Website Policies & Other Important Informatien | Site Map Need Larger Text?
Last reviewed or modified Wednesday Nov 21, 2007

STEP 2. Select the Log In button on the Business Services Online Welcome page. The system
displaysthe Log In to BSO page.
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S e e Business Services Online
www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation
LogInto BSO BSO HELP
BSO Welcome > Lagin

Online Services Availability

® londay-Friday. § AM - 1 AMEST

e Saturday: S AM - 11 PM EST

® Sunday: 8 AM - 11:30 PM EST (formexly e

Password: Forgot your password?
[ DON'T USE YOUR BROWSER'S BACK BUTTON et ces .
| understand that the Social Security Administration (SSA) will validate the information |

Effective October 2007, your Personal provide against the information in SSA's files.

Identification Mumber (PIN) is now referred to | certify that-
as your User ID. i B
« lunderstand that | may be subject to penalties if | submit fraudulent information. | agree
that | am responsible for all actions taken with my User ID.
Meed to complete your phone regisiration?

| understand that SSA may prevent me from using these services if SSA determines or
suspects there has been misuse of the services.

| am aware that any person who knowingly and wilingly makes any representation to
falsely obtain information from Social Security records and/or intends to deceive the
Sacial Security Administration as to the frue identity of an individual could be punished
by a fine or imprisonment, or both.

| am authorized to do business under this User ID.

By checking the box below you certify that you have read, understand and
agree to the user cerntification of Business Services Online.

O | Accept

Have a question? Call 1-800-772-6270 Honday through
Friday, 7:00 a.m. to T:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TOD/TTY call 1-800-325-0778

'www._socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User ID and password.

STEP 4: Select the checkbox indicating “1 Accept” after reading the conditions defined on the Log
In to BSO page. Select the L ogin button to display the BSO Main Menu page (To return to

the BSO Welcome page, select the Cancel button.).
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Social Socurity Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Main Menu LOGOUT | BSO HELP
Online Services Availability
_ Welcome, JANE DOE
Monday-Friday: 5 AM - 1 AN E ! ;
: S:::”:;, ”j’”; o Ef Your password expires on September 15, 2008
® Sunday: 8 AM - 11:30 PN ET ) )
Report Wages To Social Security
[DON'T USE YOUR BROWSER'S BACK BUTTON Submit, download or process W-2s and W-2cs
View submission status. acknowledge resubmission notices or
To use any Business Services Online, you must Request resubmission extensions
first request access to that service. To request
to BSO ices, select "A it - - "
o e View File / Wage Report Status with Name / SSN Errors
page, select "Request Access to BSO

View report status, errors and notice information
Services".
Social Security Numbers Verification Service
Reguest online SSM verification. or
Submit files for SSN verification

Form $8A-1694 Request for Business Entity Taxpayer Information

Submit or update a Business Taxpayer Information form to receive form 1099 for work related to claimant representation

Account Maintenance
Request. activate or remove access to serices
Re-request activation code for services
Change your password

Update your user registration or employer infermation, or Remove employer information

Have a question? Call 1-600-772-6270 Monday through
Friday, 7:00 a.m. to T:00 p.m. Eastern Time to speak with Employer Customer
Service persennel. For TOD/TTY call 1-800-325-0778

‘www.socialsecurity.gov

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 5. Select the View File/Wage Report Status [with or without] Name/SSN Errorslink.

View File /| Wage Report Status without Name / SSN Errors

“iew report status, errors and notice information

The View File/Wage Report Status link will be displayed only if you selected the View
File/Wage Report Satus, Errors, and Error Notices with or without Name/SSN Errors
role in the Request Access to BSO Services process.

The system displays the View File / Wage Report Status menu page.

Social Security Administration Page 4
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Social Seeility Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Report Status without Name/SSN
Errors

ES0 Main Menu » View File fWWage Report Status without Name / SEN Emars

LOGOUT | HELP

Online Services Availability

o Monday-Fridey 5 an-1 anest  VIEW Submission Status. Errors. and Notice Information
Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

® Saturday: 5 AM - 11 PMEST

& Sunday: 8 AM - 11:30 PM EST _ _ ’
View Employer Report Status. Errors. and Notice Information

Wiew current employer report status information, and error information for previously submitted wage data

BSO Main Menu

DONT USE YOUR BROWSER'S
BACK BUTTON

Have a guestion? Call 1-800-T72-62T0 Monday through
Frickay, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 6. Select the View Employer Report Status, Errors, and Notice I nfor mation link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View Employer Report Status, Errors, and Notice Information
View current employer report status infarmation, and error infarmation for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration

Page 5



BSO Tutorial — Tax Y ear 2008 View Employer Report Status, Errors, and Notice Information

ifﬁ»\:ﬁ Social SecurityOnline

- Business Services Online

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

STEP 7: Select the | Accept button after reading the conditions defined on the Query Attestation
page. The system displays the Employer Report Selection page.

(To return to the BSO Main Menu page, select the | DO NOT Accept button.)

A Social Security Online

i Business Services Online

BSO Main Menu|BSO Information Links | Contact S54 |Keyboard Mavigation | Logout

Employer Report Selection

FPlease read the following information before continuing:

Employer repart information is displayed only far reports submitted after 2002,
Reports that have notyet been processed cannot be displayed.

Processed money totals may not reflect the currently posted amounts.

This information should not be used for reconciliation ar tax liahility purposes.
This information should not he used as the basis for a Form VW-2c repor.

Tax Year
The Taxvear is the year in which the wages were earned.

Please Choose a Tax Year: 2007 [+

Caontinue Cancel

Social Security Administration Page 6
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STEP 8: Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The current tax
year isthe default value in the Tax Year field.

STEP 9: Select the Continue button. The system displays the Employer Report Information page
(Otherwise, select the Cancel button to return to the BSO Main Menu page.).

Social Security Administration Page 7
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St Social Security Online
i Business Services Online

BSO Main Menu | BSO Information Links | Contact S54 |Keyboard Navigation | Logout

Employer Report Information

Report Information for EIN: 00-23339943, Tax Year: 2005

For the tax vear you have selected, there are atotal of 8 reports. Selectthe results displayad in the Report Status column far an explanation of status codes. Select Details o view
detailed information for & particular repott.

IMPORTANT: If the submission shows one or more reports in RETURN status, view and correct errors before resubmitting. When you
resubmit a file, include any reports that show COMPLETE status also, but make MO changes inthe COMPLETE reports. A COMPLETE report

will be processed again if it contains changes. This can cause serious tax consequences for employees and the employver. Corrections after a
report is COMPLETE can only he made by filing aW-2c repor.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Mate: Detalled information is not avallable for reports with a status of IN PROCESSE.

Report Processed Processed Report Status Date * Employer Report
Type W-2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income
55 Wages: $0.00
REGULAR 1 Medicare: $0.00 | COMPLETE 1002142008 Details
Fed Taxable: $4 45500
55 Wages: $0.00
REGULAR 1 Medicare: $0.00 | COMPLETE 1210812005 Details
Fed Taxable: $100,000.00
S5 Wages: $0.00
REGULAR 1 Medicare: $0.00 | COMPLETE 1210812005 Details
Fed Taxable: $463.00
S5 Wages: $0.00
REGULAR 1 Medicare: $0.00 | COMPLETE 1210812005 Details
Fed Taxahle: $10,000.00
Correct
CORRECTION 1 S5 WWages: $11.00 COMPLETE 12408i2005 Details
Medicare: F454.00
Fed Taxable: $0.00
Correct
CORRECTION 5 S5 WWages: 000 COMPLETE 124082005 Details
Medicare: $0.00
Fed Taxable: $0.00
Correct
CORRECTION 1 55 Wages: $0.00 | COMPLETE 12/08/2005 Details
Medicare: $0.00
Fed Taxable $100,000.00
55 Wages: §347 033,057 75
REGULAR g Medicare: §1.405 036 664 27 | COMPLETE 0212412008 Details
Fed Taxable: $762 779,334 86
Options
[ Return to Erployer Report Selection ] Return to the Employer Report Selection page.

Have a guestion? Call 18007726270 to speak with Employer Customer Service personnel.
For TOO/TTY call 1800-325.0778.

BSO Main Menu | BSO Information Links | Contact S54 |Keyboard Navigation | Logout

Social Security Administration Page 8
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STEP 10: Select the link in the Report Status column to display the processing status for the
specific submission. The system displays the Explanation of Processing Status Codes
pop-up window.

Explanation of Processing Status Code

Tou have requested information about the COMPLETE processing status code.

o =octal Secunty was able to complete processing of this report. If you or the people filing on your behalf are
COMPLETE : ] . S
required to resubmit your wage file, do NOT change the mformation in this report.
Please pote that vou may have to close this window in order to resume vour BS0 session.

[ Close Browser Window ]

Yoo can use the File meni to close this window.

STEP 11: Review the status of your employer submission, which is located at the top of the pop-up
window.

STEP 12: Select the Close Browser Window button to close the pop-up window. The system
returns you to the Employer Report Information page.

STEP 13: Select the Return to Employer Report Selection button. The system displays the
Employer Report Selection page.

Social Security Administration Page 9
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LESSON 2: VIEW EMPLOYER REPORT DETAILED INFORMATION
PAGE

This option is available only to users who selected the View File/Wage Report Status, Errors, and
Error Notices with or without Name/SSN Errors role. Follow the instructions below to view
employer report information for previousy submitted wage data.

Access to this service may not be requested if you did not provide an Employer
I dentification Number (EIN) when you registered.

STEP 1. Point your browser to the BSO Welcome page:
www.social security.gov/bso/bsowel come.htm.

STEP 2. Select the Log I n button on the BSO Welcome page. The system displaysthe Log Into
BSO page.

Social Security Administration Page 10
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PR Business Services Online
www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation
LogInto BSO BSO HELP
> Legi
Online Services Availability
® londay-Friday. § AM - 1 AMEST
® Saturday: 5AM - 11 PM EST User ID:
® Sunday: 8 AM - 11:30 PM EST lfermesly refemed te 25 FIN)
Password:
[ DON'T USE YOUR BROWSER'S BACK BUTTON et ce -
| understand that the Social Security Administration (SSA) will validate the information |
Effective October 2007, your Personal provide against the information in SSA's files.
Identification Mumber (PIN) is now referred to | certify that-
as your User ID. i B
« lunderstand that | may be subject to penalties if | submit fraudulent information. | agree
that | am responsible for all actions taken with my User ID.
Meed to complete your phone regisiration?
+ lunderstand that SSA may prevent me from using these services if SSA determines or
suspects there has been misuse of the services.
« | am aware that any person who knowingly and willingly makes any representation to
falsely obtain information from Social Security records and/or intends to deceive the
Sacial Security Administration as to the frue identity of an individual could be punished
by a fine or imprisonment, or both.
« | am authorized to do business under this User ID.
By checking the box below you certify that you have read, understand and
agree to the user cerntification of Business Services Online.
O | Accept
Have a guestion? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. .m. Eastern Time to speak with Employer Customer
Service p nnel. For TOD/TTY call 1-800-325-0778

STEP 3: Enter your User ID and password.

STEP 4 Select checkbox indicating “1 Accept” after reading the conditions defined on the Log In to
BSO page. Select the Login button to display the BSO Main Menu page (To return to the

BSO Welcome page, select the Cancel button.).
STEP 5: Select the View File/Wage Report Status [with or without] Name/SSN Errorslink.

View File { Wage Report Status without Name / SSN Errors

“iew report status, errors and notice information

The View File/lWage Report Status link will be displayed only if you selected the View
File/Wage Report Status, Errors, and Error Notices with or without Name/SSN Errors
role in the Regquest Accessto BSO Services process.

Social Security Administration Page 11
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The system displays the View File/Wage Report Status menu page.

Business Services Online

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

ww View File / Wage Report Status without Name/SSN
Errors

E i i
i

ES0 Main keny * Wiew File fiage Report Status without Hame / SSN Emors

Social Security Online
LOGOUT | HELP

Www.socialsecurity.gov

View Submission Status. Errors. and Notice Information
Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

Online Services Availability

@ Monday-Friday: 5 oM -1 AWM EST
 Saturday: 5 AM - 11 PMEST
View Employer Report Status, Errors. and Notice Information

» Sunday: 8 AM - 11:30 PM EST
Wiew current employer report status information, and error information for previously submitted wage data.

DONT USE YOUR BROWSER'S
BSO Main Menu

BACK BUTTON

Have & guestion? Call 1-800-T72-6270 Monday throudgh
Friclary, 7:00 &.m. to 7:00 pum. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-0778.

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

www.socialsecurity.gov

STEP 6. Select the View Employer Report Status, Errors, and Notice I nfor mation link

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View Employer Report Status, Errors, and Notice Information
View current employer report status infarmation, and error information for previously submitted wage data.

The system displays the Query Attestation page.

Page 12
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i»ﬁ»\:j% Sodial SecurityOnline

- Business Services Online

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

STEP 7. Select the | Accept button after reading the conditions defined on the Query Attestation
page. The system displays the Employer Report Selection page.

(To return to the BSO Main Menu page, select the | DO NOT Accept button.)

= Sodial SecurityOnline

Wrse . < .
-ii- Business Services Online

BSO Main Menu|BSO Information Links | Contact S54 |Keyboard Mavigation | Logout

Employer Report Selection

Please read the following information hefore continuing:

Employer repart information is displayed only for reports submitied after 2002,
Reports that have notyet been processed cannot be displayed.

Processed money totals may not reflect the currently posted amounts.

Thig infarmation should not be used for reconciliation or tax liability purposes.
This infarmation should not be used as the hasis for a Farm W-2c repart.

Tax Year
The TaxYear is the year in which the wages were earned.

Please Choose a Tax Year | 2007 v

Caontinue Cancel

Social Security Administration Page 13
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STEP 8: Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The current tax
year isthe default value in the Tax Year field.

STEP 9: Select the Continue button. The system displays the Employer Report Information page
(Otherwise, select the Cancel button to return to the BSO Main Menu page.).

Social Security Administration Page 14
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=, Social SecurityOnline
Business Services Online

BSO Main Menu | BSO Information Links | Contact S54 | Keyboard Navigation | Logout

Employer Report Information

Report Information for EIN: 00-9335990, Tax Year: 2005

For the tax year you have selected, there are a total of 8 reports. Select the resulis displayed in the Report Siaius column for an explanation of status codes. Select Detaiis o view
detailed information far & particular report.

IMPORTANT: If the submission shows one or more reports in RETURN status, view and correct errars before resubmitting. When you
resubmit a file, include any reports that show COMPLETE status also, hut make MO changes in the COMPLETE reports. A COMPLETE report
will be processed again ifit containg changes. This can cause serious tax consequences for employees and the employer. Correclions afier a
reportis COMPLETE can only be made by filing a W-2c report.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Note: Detatled information s not available for reports with a status of IN PROCESS.

Report Processed Processed Report Status Date * Employer Report
Type W.z2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income
55 Wages: $0.00
REGULAR 1 Medicare: $0.00 | COMPLETE 10/21/2005 Details
Fed Taxable: $4 455.00
S5 Wages: $0.00
REGULAR 1 Medicare: $0.00 | COMPLETE 121082005 Details
Fed Taxable: $100,000.00
55 Wages: $0.00
REGULAR 1 Medicare: $0.00 | COMPLETE 12/08/2005 Details
Fed Taxable: $463.00
55 Wages: $0.00
REGULAR 1 Medicare: $0.00 | COMPLETE 12/08/2005 Details
Fed Taxahle: $10 000,00
Correct
CORRECTION 1 55 Wages: $11.00 | COMPLETE 1210872005 Details
Medicare: $454.00
Fed Taxable: $0.00
Gorrect
CORRECTION 5 55 Wages: $0.00 | COMPLETE 12/08/2005 Details
Medicare: $0.00
Fed Taxable: $0.00
Carrect
CORRECTION 1 S8 Wages: $0.00 | COMPLETE 12/08/2005 Details
Medicars: $0.00
Fed Taxahle: 100 ,000.00
S8 Wages: $347 03305775
REGULAR g Medicare: $1,405 036 F64.27 | COMPLETE 0272472006 Details
Fed Taxable: $762 779 334.86
Options
[ Return to Employer Report Selection ] Return to the Ernployer Repart Selection page

Have a guestion? Call 1800-7726270 to speak with Employer Customer Service personnel.
For TDCATTY call 1-800-3250778.

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

Social Security Administration Page 15
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STEP 10: Select the Details link in the Employer Report Details column of the specific report. The
system displays the Employer Report Detailed Information page.

. Social SecurityOnline

=i: Business Services Online

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

@ BSO Help

Employer Report Detailed Information
Report Information for EIN: 00-993999499, Tax Year: 2005

Selectthe results displayed in the Repont Status column for an explanation of status codes.

IMPORTANT: Reports that have heen processed to COMPLETE should not be changed ifthe file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Tvpe: REGULAR Report Status: COMPLETE
Status Date: 102142005 Employment Type: Regular
Earnings Control Number: 50218500001 Tax Jurisdiction: Domestic Form W-2
Reported W-2 Count: oooooat Establishment Number:
Processed W-2 Count: 1
Reported Processed Amended

S5 Wages $0.00 $0.00 MOT APPLICABLE
SS Tips F0.00 F0.00 MOT APPLICABLE
Medicare Wages and Tips §0.00 f0.00 MOT APPLICABLE
Federal Taxable Income $4,455.00 $4,455.00 MNOT APPLICABLE

Options

[ Return to Employer Repart Information ] Return to the Employer Report Information

page.
[ Feturn to Employer Repart Selection ] Return to the Emplayer Repaort Selection page.

Have a gquestion? Call 18007726270 to speak with Employer Customer Service personnel.
For TODTTY call 18003250778,

BSC Main Menu | BSCO Information Links | Contact 554 | Keyboard Mavigation | Logout

Social Security Administration Page 16
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LESSON 3: VIEW ERROR INFORMATION FOR PREVIOUSLY
SUBMITTED WAGE DATA

This option is available only to users who selected the View File/Wage Report Status, Errors, and
Error Notices with or without Name/SSN Errors role. Follow the instructions below to view error
information for previously submitted wage data.

Access to this service may not be requested if you did not provide EIN when you
registered.

STEP 1. Point your browser to the BSO Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

STEP 2. Select the Log In button on the BSO Welcome page. The system displays the Log In to
BSO page.

Business Services Online

BSO Welcome | BSO Information | Keyboard Navigation

LogIn to BSO BSO HELP

ESO Welcome > Legin

Online Services Availability

® Honday-Friday: 5 Al - 1 AMEST
® Saturday: 5 AM - 11 P EST User ID:

® Sunday: 8 AM - 11:30 PM EST (formerly refered to as FIN)
Password:
[DON'T USE YOUR BROWSER'S BACK BUTTON | ot emse sansitive)
| understand that the Social Security Administration (SSA) will validate the information |
Effective October 2007, your Personal provide against the information in SSA's files.

Identification Mumber (PIN) is now referred to | certify that:
as your User ID. ° B

« lunderstand that | may be subject to penalties if | submit fraudulent information | agree
that | am responsible for all actions taken with my User ID.

Need io complete your phone registration? i i
« | understand that SSA may prevent me from using these services if S5A determines or

suspects there has been misuse of the services.

« | am aware that any person who knawingly and willingly makes any representation to
falsely obtain information from Social Security records and/or intends to deceive the
Social Security Administration as to the true identity of an individual could be punished
by a fine or imprisonment, or both.

« | am authorized to do business under this User ID.

By checking the box below you certify that you have read, understand and
agree to the user certification of Business Services Online.

[ | Accept

Have a question? Call 1-600-772-6270 Monday through
Friday, 7:00 a.m. to T:00 p.m. Eastern Time to speak with Employer Customer
Service perzonnel, For TOD/TTY call 1-500-325-0775

www_Socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

Social Security Administration Page 17


http://www.socialsecurity.gov/bso/bsowelcome.htm

BSO Tutorial — Tax Y ear 2008 View Employer Report Status, Errors, and Notice Information

STEP 3: Enter your User ID and password.

STEP 4: Select the checkbox indicating “1 Accept” after reading the conditions defined on the Log
In to BSO page. Select the L ogin button to display the BSO Main Menu page (To return to
the Business Services Online Welcome page, select the Cancel button.).

STEP5: Select the View File/Wage Report Status [with or without] Name/SSN Errorslink.

View File { Wage Report Status without Name / SSN Errors

“iew report status, errors and notice information

The View File/lWage Report Status link will be displayed only if you selected the View
File/Wage Report Satus, Errors, and Error Notices with or without Name/SSN Errors
role in the Request Access to BSO Services process.

The system displays the View File/Wage Report Status menu page.

Social Seciffty Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Heyboard Navigation

View File / Wage Report Status without Name/SSN
Errors

ESO Main Menu * View File fWage Report Status without Name £ SEN Emors

LOGOUT | HELP

Online Services Availability
 Monday-Friday: 5 &M -1 A4 EST View Submission Status. Errors. and Notice Information

& Soturday: 5 .AM - 11 PMEST Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

& Sunday: 8 AM - 11:30 PM EST 9 % x
View Employer Report Status. Errors. and Notice Information

DONT USE YOUR BROWSER'S Yiew current employer report status information, and error information for previously submitted wage data.
BACK BUTTON
BS0 Main Menu

Have a guestion? Call 1-800-T72-6270 Monday through
Friclsy, 7:00 a.m. to 7:00 pum. Eastern Time to speak with Employer Customer
Serwice personnel. For TDDUTTY call 1-800-325-0778

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation
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STEP 6: Select the View Employer Report Status, Errors, and Notice I nformation link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View Employer Report Status, Errors. and Notice Information
View current employer report status information, and errar information for previously submitted wage data.

The system displays the Query Attestation page.

< Social SecurityOnline

- Business Services Online

Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

STEP 7. Select the | Accept button after reading the conditions defined on the Query Attestation
page. The system displays the Employer Report Selection page.

(To return to the BSO Main Menu page, select the | DO NOT Accept button.)
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i Social SecurityOnline )
=i - Business Services Onling

BS0O Main Menu | BSO Information Links | Contact SSa |Keyboard Mavigation | Logout

Employer Report Selection

Flease read the fallowing information before continuing:

Employer repart information is displayed only for reparts submitted after 2002.
Reports that have notyet been processed cannot be displayed.

Processed money tatals may not reflect the currently posted amounts.

This information should not he used for reconciliation or tax liability purposes.
This infarmation should not be used as the hasis for a Farm W-2c repart.

Tax Year
The TaxYear is the year in which the wages were earned.
Please Choose a Tax Year: 2007

Caontinue Cancel

STEP 8. Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The current tax
year isthe default value in the Tax Year field.

STEP 9: Select the Continue button. The system displays the Employer Report Information page
(Otherwise, select the Cancel button to return to the BSO Main Menu page.).
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=, Social Security Online

Y > . g
»ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

Employer Report Information

Report Information for EIN: 00-9999998 Tax Year: 2003

detailed information for a particular report.

IMPORTANT: Ifthe submission shows one ar maore reports in RETURM status, view and correct errors before resubmitting. When you
resubmit a file, include any reports that show COMPLETE status alsa, but make NQ changes in the COMPLETE reparts. A COMPLETE report
will be processed again if it contains changes. This can cause serious tax consequences for employees and the emplayer. Corrections after a
repartis COMPLETE can only be made by filing a W-2c report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

* Note: Detalled information s not available for reports with a status of IN PROCESS.

Have a gquestion? Call 18007726270 to speak with Employer Custorer Service personnel.
For TODATTY call 1-800-3250778.

BSO Main Menu | BSO Information Links | Contact S5A |Keyboard Mavigation | Logout

Report Processed Processed Report Status Date ' Employer Report
Tvpe W-2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income

55 Wages: $62,000 000.00

REGULAR 9995 Medicare: $64,000000.00 | COMPLETE O7i08r2003 Details
Fed Taxable: $35,000 000,00
55 Wages: $42,111.111.00

REGULAR elelelel Medicare: $44,111,111.00 | COMPLETE 07082003 Details
Fed Taxable: $33,111,111.00
55 Wages: $62,000 000.00

REGLULAR 9955 Medicare: $64,000000.00 | COMPLETE 07r08s2003 Details
Fed Taxable: $36,000 000.00
55 Wages: 6 BEE. 66

REGULAR 3 Medicare: $0.00 | COMPLETE 10i08/2003 Details
Fed Taxable: §6 b6, 66
55 Wages: §1,000.20

REGLULAR 1 Medicare: $1 000,20 RETURM 1002852003 Details
Fed Taxable: §1 000,20
55 Wages: §1,100.00

REGULAR 11 Medicare: $1,100.00 | COMPLETE 1102152003 Details
Fed Taxable: §1 100,00

Carrect

CORRECTION a10 S8 Wages: $102 000,00 EETURM 1112152003 Details
Medicare: $0.00
Fed Taxable: $0.00

Options
[ Return to Employer Report Selection ] Return to the Employer Report Selection page.

For the tax year you have selected, there are a total of 7 reports. Selectthe results displayved in the Report Status column for an explanation of status codes. Select Detals to view

Social Security Administration
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STEP 10: Select the Details link in the Employer Report Details column of the specific report. The
system displays the Employer Report Detailed Information page.

Social Security's Business Services Online {BSO, ;

BSC Main Menu | BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

Employer Report Detailed Information

Report Information for EIN: 00-9999393, Tax Year: 2003

Selectthe results displayed in the Report Status column for an explanation of status codes.

IMPORTANT: Reports that have heen processed to COMPLETE should not he changed ifthe file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Type: REGULAR Report Status: COMPLETE
Status Date: 07/08/2003 Employment Type: Agricultural
Earnings Control Number: 12345678910 Tax Jurisdiction: Domestic Form W-2
Reported W-2 Count: ga88888 Establishment Number: 1111
Processed W-2 Count: 99949
Reported Processed Amended
55 Wages $1,200,000,000,000.00 $62,000,000.00 $38,000,000.00
SSTips $1,600,000,000,000.00 $63,000,000.00 $42,000,000.00
Medicare Wages and Tips $1,400,000,000,000.00 $64,000,000.00 $40,000,000.00
Federal Taxable Income $1,000,000,000,000.00 $36,000000.00 MOT APPLICABLE
Yiew Errors
Options
[ Return to Employer Report Information ] Return to the Emplover Report Information
page.
| Return to Employer Report Selection | | Return ta the Emplover Repart Selection page.

Have a question? Call 18007726270 to speak with Employer Custormer Service personnel.
For TDOATTY call 18003250778,

BSC Main Menu | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout
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STEP 11: Select the View Errors link to display all errors for the report. The system displays the
All Errors for Report page.

If no View Errorslink is present, SSA found no errors while processing the report.

ﬁv‘% Social Security Online

“ii - Business Services Online

BSC Main Menu | BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

All Errors for Report

Error Information for EIN: 00-99954959 Tax Year: 2003

Selectthe results displayved in the Report Status column for an explanation of status codes.
Select Detaliato view detailed information for a particular report.

IMPORTANT: Ifthe submission shows one or more reports in RETURN status, view and carrect errors befare resubmitting. When you resubmit
afile include any reports that show COMPLETE status also, but make MO changes in the COMPLETE repors. A COMPLETE repart will be
processed again if it contains changes. This can cause serious tax consequences for employees and the emplayer. Corrections after a report
is COMPLETE can only be made by filing a W-2¢ report.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Status Error Description Importance
COMPLETE Invalid Mames andfor S5Ms INFORMATIOMNAL Details
Options

] Return to the Emplover Report Detailed

[ Ermployer Repart Detailed Infarmation ;
Information Page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDOVTTY call 18003250778

BSO Main Menu | BSO Information Links | Contact SSaA | Keyboard Mavigation | Logout

STEP 12. Select the Details link in the right-hand column of the specific error description. The
system displays the Detailed Information for Error page.
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ﬁwﬂ Sodal'Sem_dt\-'On]jne . )
- Business Services Online

Social Security's Business Services Online (BSQ)

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-9998999 Tax Year: 2003

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Employer Name: pO-pAME COMPARNY H Tax Year: 2003

Employer EIN: 00-39595939 Establishment Number: 1113
Employer Employment Type: Agricultural Reported W-2 Count: 3888588
Tax Jurisdiction: Domestic Form -2 Processed W-2 Count: 9999

Importance: INFORMATIONAL

Error Description: Some Employee Wage Records in the wage report contain Mames andior Social Security Mumbers (S5Ns) that do not
agree with our recards. This may be due to a data processing error. Checkthe structure of the wage reportto ensure that Mames and S5Ms
are inthe proper positions in the RW Recards. Alsa, please check all names to ensure that: a) the first name andfor the last name fields are
not hlank; b the name agrees with the individual's name exactly as it is shown an the individual's Social Security card; ¢) the first name,
middle name and last name are pravided in separate fields; d) the individual's title {Mr., Mrs., etc.) is notincluded in any of the name fields.
Please check all S5Ms to ensure that: &) the 55N agrees with the individual's SSM exactly as itis shown on the individual's Social Security
card; by the S5M is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; ¢ the 55K does
not contain 111111111, "333333333" or"1 234567849"; d) the S5M does naot begin with "8" or"9"; and ) the S5M is notin reverse order.

Reported All Mon-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSNs
99549 0 9989 19998
Options
All Errors for Report Wiew All Errors for this Report.
[ Employer Report Detailed Information ] Return to the Employer Report Detailed

Information Page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDOUTTY call 1800-3250778.

BSO Main Menu | BSO Information Links | Contact SSaA | Keyboard Mawvigation | Logout

STEP 13: Select the All Errorsfor Report button after reviewing the error information to return to
the All Errorsfor Report page.
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LESSON 4: VIEW SOCIAL SECURITY NUMBER/NAME
VALIDATION NOTICES

This option is available only to users who selected the View File/Wage Report Status, Errors, and
Error Notices with Name/SSN Errors role. Follow the instructions below to view Name- SSN notices.

Access to this service may not be requested if you did not provide an EIN when you
registered.

STEP 1. Point your browser to the BSO Welcome page:
www.social security.gov/bso/bsowel come.htm.

STEP 2. Select the Log In button on the BSO Welcome page. The system displays the Log In to
BSO page.
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1 Securts Online Business Services Online

‘www.socialsecurity.gov

BSO Welcome | BSO Information | Keyboard Navigation

LogInto BSO BSO HELP

B50 Welcome » Lagin

Online Services Availability

® Monday-Friday: § AM - 1 AM EST

® Saturday: 5AM - 11 PM EST User ID:
® Sunday: 8 AM - 11:30 P EST {formetly refensd to s FIN)
Password:

[ DON'T USE YOUR BROWSER'S BACK BUTTON

(not case sensitive)

| understand that the Social Security Administration (SSA) will validate the information |
Effective October 2007, your Personal provide against the information in SSA's files.
Identification Mumber (PIN) is now referred to | certify that
as your User ID. i B

« lunderstand that | may be subject to penalties if | submit fraudulent information. | agree

that | am responsible for all actions taken with my User ID.
Meed to complete your phone regisiration?

+ lunderstand that SSA may prevent me from using these services if SSA determines or
suspects there has been misuse of the services.

« | am aware that any person who knowingly and willingly makes any representation to
falsely obtain information from Social Security records and/or intends to deceive the
Sacial Security Administration as to the frue identity of an individual could be punished
by a fine or imprisonment, or both.

« | am authorized to do business under this User ID.

By checking the box below you certify that you have read, understand and
agree to the user cerntification of Business Services Online.

O | Accept

Have a question? Call 1-800-772-6270 Honday through
Friday, 7:00 a.m. to T:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TOD/TTY call 1-800-325-0778

'www._socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User ID and password.

STEP 4: Select the checkbox indicating “1 Accept” after reading the conditions defined on the Log

In to BSO page. Select the L ogin button to display the BSO Main Menu page (To return to
the BSO Welcome page, select the Cancel button.).

STEP 5. Select the View File/Wage Report Status with Name/SSN Errorslink.

View File { Wage Report Status with Name / SSN Errors

Wiews report status, errors and notice information

The View File/Wage Report Status with Name/SSN Errors link will be displayed only
if you selected the View File/Wage Report Satus, Errors, and Error Notices with
Name/ SSN Errorsrolein the Request Access to BSO Services process

The system displays the View File/Wage Report Status menu page.
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View Employer Report Status, Errors, and Notice Information

Social Security Online

www.socialsecurity.gov

Online Services Availability

#»  Mondsy-Friday: 5 &M -1 &M EST
®» Saturday: 5 AM - 11 PM EST
& Sunday: § AM - 1130 PM EST

DONT USE YOUR BROWSER'S
BACK BUTTON

www.socialsecurity.gov

Business Services Online

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Report Status with Name / SSN
Errors

LOGOUT | HELP

ES0 Main Menu ® View File fWWage Report Status with Name / SSM Erors

View Submission Status, Errors. and Notice Information
Wiew current submission status, resubmission notices, and error information for previously submitted wage data
including name and Social Securnty Mumber errars.

View Employer Report Status. Errors. and Notice Information
Wiew current employer report status information, Social Security Mumber and Mame alidation notices, and error
information for previously submitted wage data including name and Social Security Mumber errors.

BSO Main Menu

Have a guestion? Call 1-800-T72-62T0 Monday through
Frickay, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-0778.

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 6. Select the View Employer Report Status, Errors, and Notice I nfor mation link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View Employer Report Status, Errors. and Notice Information

View current employer report status information, Social Security Number and Name Validation notices, and error
information for previously submitted wage data including name and Social Security Number errors.

The system displays the Query Attestation page.

Social Security Administration
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2w Social Secutity Online

=i Business Services Online

Query Attestation

User Certification to Query the SSA Business Services Online

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIMN and hawve the authority to attest to the accuracy of the
data and receive employees wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO NOT Accept

STEP 7. Select the | Accept button after reading the conditions defined on the Query Attestation
page. The system displays the Employer Report Selection page.

(To return to the BSO Main Menu page, select thel DO NOT Accept button.)

Mﬂ Social Security Online

%,

i- Business Services Online

BSO Main Menu | BSO Information Links | Contact S5& |Keyboard Mavigation | Logout

Employer Report Selection

Please read the following information hefore continuing:

Employer repart information is displayed only far reports submitted after 2002,
Reports that have notyet been processed cannot be displayed.

Processed money totals may not reflect the currently posted amounts.

This infarmation should not be used for reconciliation or tax liability purposes.
This information should not be used as the basis for a Form YW-2c repor.

Tax Year
The TaxYear is the year in which the wages were earned.

Flease Choose a Tax Year: | 2007 v|

Cantinue Cancel
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STEP 8: Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The current tax
year isthe default value in the Tax Year field.

STEP 9: Select the Continue button. The system displays the Employer Report Information page
(Otherwise, select the Cancel button to return to the BSO Main Menu page).
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=, Social Security Online

Y > . g
»ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

Employer Report Information

Report Information for EIN: 00-9999998 Tax Year: 2003

detailed information for a particular report.

IMPORTANT: Ifthe submission shows one ar maore reports in RETURM status, view and correct errors before resubmitting. When you
resubmit a file, include any reports that show COMPLETE status alsa, but make NQ changes in the COMPLETE reparts. A COMPLETE report
will be processed again if it contains changes. This can cause serious tax consequences for employees and the emplayer. Corrections after a
repartis COMPLETE can only be made by filing a W-2c report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

* Note: Detalled information s not available for reports with a status of IN PROCESS.

Have a gquestion? Call 18007726270 to speak with Employer Custorer Service personnel.
For TODATTY call 1-800-3250778.

BSO Main Menu | BSO Information Links | Contact S5A |Keyboard Mavigation | Logout

Report Processed Processed Report Status Date ' Employer Report
Tvpe W-2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income

55 Wages: $62,000 000.00

REGULAR 9995 Medicare: $64,000000.00 | COMPLETE O7i08r2003 Details
Fed Taxable: $35,000 000,00
55 Wages: $42,111.111.00

REGULAR elelelel Medicare: $44,111,111.00 | COMPLETE 07082003 Details
Fed Taxable: $33,111,111.00
55 Wages: $62,000 000.00

REGLULAR 9955 Medicare: $64,000000.00 | COMPLETE 07r08s2003 Details
Fed Taxable: $36,000 000.00
55 Wages: 6 BEE. 66

REGULAR 3 Medicare: $0.00 | COMPLETE 10i08/2003 Details
Fed Taxable: §6 b6, 66
55 Wages: §1,000.20

REGLULAR 1 Medicare: $1 000,20 RETURM 1002852003 Details
Fed Taxable: §1 000,20
55 Wages: §1,100.00

REGULAR 11 Medicare: $1,100.00 | COMPLETE 1102152003 Details
Fed Taxable: §1 100,00

Carrect

CORRECTION a10 S8 Wages: $102 000,00 EETURM 1112152003 Details
Medicare: $0.00
Fed Taxable: $0.00

Options
[ Return to Employer Report Selection ] Return to the Employer Report Selection page.

For the tax year you have selected, there are a total of 7 reports. Selectthe results displayved in the Report Status column for an explanation of status codes. Select Detals to view

Social Security Administration
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STEP 10: Select the Details link in the Employer Report Details column of the specific report. The

system displays the Employer Report Detailed Information page.

. Social SecurityOline

~ui- Business Services Online

BSO Main Menu | BSO Information Links | Contact SSA | Keyboard Mawvigation | Logout

Employer Report Detailed Information

Report Information for EIN: 00-999939599, Tax Year: 2003

Selectthe results displayved in the Report Status column for an explanation of status codes.

IMPORTANT: Repors that have been processed to COMPLETE should not be changed if the file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDOUTTY call 18003250778,

BSC Main Menu | BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

Report Type: REGULAR Report Status: COMPLETE
Status Date: 1102142003 Employment Type: Regular
Earnings Control Number: 31418500059 Tax Jurisdiction: Domestic Form W-2
Reported W-2 Count: 0oooo11 Establishment Number: K051
Processed W-2 Count: 11
Reported Processed Amended

S5 Wages $1,100.00 $1,100.00 MOT APPLICABLE
S5 Tips $0.00 $0.00 MOT APPLICABLE
Medicare Wages and Tips $1,100.00 $1,100.00 MOT APPLICABLE
Federal Taxable Income $1,10000 $1,100.00 MOT APPLICABLE

Yiew Mame/S5M Yalidation Notice Wiew Errors

Options

[ Return to Employer Report Infarmation ] Return to the Employer Report Information

page.
| Return to Employer Report Selection | | Retum to the Employer Report Selection page.

STEP 11: You can either select the View Name/SSN Validation Notice link or the View Errors
link. Go to Step 12 if you want to view the Name/SSN V alidation notice. Because the

notice displays only alimited number of SSNs, more information may be obtained by
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viewing the Detailed Information for Error — Invalid Names and/or SSNs page viathe
View Errorslink. Go to Step 14 to use the View Errorslink.

STEP 12: Select the View Name/SSN Validation Notice link to display a facsimile of the notice
mailed to you. It will contain up to 500 SSNs that failed to match SSA’s records. The
system displays the Name/SSN Validation Notice.

You can view a facsimile of the Name/SSN Validation Notice only if you received the
notice viamail. A partial sample of a Name/SSN Validation Notice is located below.

Estabhishment MMumder KOS5 MRM. 315185000005 WHID, S011.25-01

Viley Yoas Are Getling This Letisr

Soerme amployes names and Social Security umbsrs that you reported on the
YWagse and Tax Statermants (Forms W2 for a3 year 2003 do nod agres walh our
raconds Wie need corrected informeatian oo your SO et wes Can Onedil your

ST oSS S S SirE g S bo EReir Sescial :-E--a-:“unt',.- raodds. s armpdFtant Deded Sinhss e
racords can defermmine if somaona s entifed o Social Secunty retrement,
disabiliby and survmeors benefiis and howe much he or she can receive. i the
FrfCHTT ST O YO0 S PeS B FS BS INCOITECE, YOuUr Samsionnsss miany Not gt Banafls s
Or Sheé i e

There are several common reasons wivy the informaton reported o us doasnT
agrea with our records, incksding:

Errors wars made in spaling anemployea’s narmes or iishing the Soceal
Sacurity numiher,

A employes did nol fMepeor & s Clwancs follosvaneg & mssnm S ar
e, arnd

The narres or Socisd Secunby numbar wwas incomplete or i blank on the
Wil 2 reniort sant Do the Sodcial 5-:‘-1:ur||:':,l Adminisrabhan

MARORTAMNT

Thaz lefer dosas Nol impdy had wou o your edmployes infanbionalhy

e [ GOWVSIMIFTRSNL Wit IRfOrmalcn Shoul s Sdmpdonyes's fiams oF Socisl
Sacuriby numibar  MNor does il make airy statemand aboul an employea’s

BT Gres O S3alus
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Sea MNext Fage
Wisit our website at wenes socialsecurity Qo

Fage 2 of 10

You should not use this letter to talke any adverse action against an employes
just because his or her Social Security number appears on the list, such as laving
off, suspending, firing, or discriminating against that individual. Doing so could,
in fact, violate state or federal lavw and subject wvou to legal consequences.

For Spanish-speaking individuals: Esta carta v los documentos adjuntos
provean informacion sobre las acciones que Usted debe tomar para corredir
algunos de los nombres v nameros de Seguro Social gue infarnms en los
Comprobantes de Retribuciones e mpuestos (formularios W-2, "Wage and Tax
Statements”, en inglés) de sus empleados. 3i usted necesita una traduccian de
aesta carta, por favor lamenos al ndmero de teléfono gratis, 1-800-F72-1213, de
FO0 am. a 700 pm. de lunes a viernes.,

Esta carta no implica gue usted ni su empleado intencionalmente proveyeron
informacian incorrecta al gobierno sobre el nombre o ndmero de Seguro

Social del empleado. Tampoco hace ninguna declaracian sobre el estado de
inmigracion de su empleado.

Lsted no debe usar esta carta para tomar una accion adversa contra |

Fage 2 of 10

If vou Hawve Any ClUestions

If wou hawve any questions, please call us toll-free at 1-800-772-6270 between
700 am.and 700 pomn., Monday through Friday. WWe can answer most
Juestions over the phone . You can also write Us at the address showvwn on the
first page of this letter_ Ifvou call, please hawve this letter with wou . [T will help

Us answwer wour questions . Also, general program information is available from
ourwebsite at wanw socialsecurity . goviemployer.

Maitie L. Smith

hAattie L. Smith

Assistant Regional Commissioner
Frocessing Center Operations

OFage 4 of 10
SOCIAL SECURITY MNUMBERS THAT DO NOT WMATCH OUR RECORDS

Q01-00-29901
Q05-00-29901
Q09-00-2901
013-00-2901
017-00-29901
021-00-9301
025-00-92901

002- 00-9901
006- 009901
010-00-9901
014- 00-9901
018-00-9901
022-00-9901
026-00-9901

003-00-9901
007-00-9901
011-00-9901
015-00-9901
019-00-9901
023-00-9901
027-00-2901

004-00-9901
002-00-9901
012-00-2901
016-00-29901
020-00-9901
024-00-28301
028-00-2901

STEP 13: Select the Employer Report Detailed Information button to return to the Employer
Report Detailed Information page.

STEP 14 Select the View Errorslink. The system displays the All Errors for Report page.

Social Security Administration
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Py Sodal.Secu_tit\-'On]jne ) \
-iii- Business Services Online

BSO Main Menu | BSO Information Links | Contact SSA | Keyboard Mawvigation | Logout

All Errors for Report

Error Information for EIN: 00-99954959 Tax Year: 2003

Selectthe results displayved in the Report Status column for an explanation of status codes.
Select Detaliato view detailed information for a particular report.

IMPORTANT: Ifthe submission shows one or more reports in RETURN status, view and carrect errors befare resubmitting. When you resubmit
afile, include any reports that show COMPLETE status also, but make MO changes in the COMPLETE reports. A COMPLETE report will be
processed again if it contains changes. This can cause serious tax consequences for employees and the emplayer. Corrections after a report
is COMPLETE can only be made by filing a W-2¢ report.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Status Error Description Importance
COMPLETE Invalid Mames andfor S5Ms INFORMATIOMNAL Details
Options

] Return to the Employer Report Detailed

[ Employer Repart Detailed Infarmation :
Information Page.

Have a guestion? Call 1800-7726270 to speak with Employer Custormer Service personnel.
For TOD/TTY call 1-800-325-0778.

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

STEP 15: Select the Details link in the Invalid Names and/or SSNss error row. The system displays
the Detailed Information for Error - Invalid Names and/or SSNs page. (To return to the
Employer Report Detailed Information Page, select the Employer Report Detailed

Infor mation button)

Social Security Administration
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e Socizl_Sealtit\-'()nline . :
i- Business Services Online

Social Security’'s Business Services Online (BS0O,

BSO Main Menu | BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

B BSO Help

Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-9399939, Tax Year: 2003

TIP: Use your browser menu Sawve As or Print feature if you wish to save or print this page for your records.

Employer Name: 1o-NAME COMPARNY Tax Year: 2003

Employer EIN; 00-9999999 Establishiment Number: K051

Employer Employiment Tvpe: Regular Reported M2t auat:0H0N0

Processed W-2 Count: 11

Tax Jurisdicti Domestic Farm W-2

Importance: INFORMATIOMNAL

Error Description: Some Employes Wage Records in the wage report contain Marmes andior Social Security Mumbers (SSMs) that do not
agree with our records. This may be due to & data processing error. Check the structure of the wage report to ensure that Mames and S5hs
are in the proper positions in the R Records. Also, please check all hames to ensure that: &) the first name andior the last name fields are
not blank; by the name agrees with the individual's name exactly 85 itis shown on the individual's Social Security card; o the first name,
middle name and last hare are provided in separate fields; dj the individual's title (Mr., Mrs., ete) is not included in any ofthe hame fields.
Flease check all S5Ms to ensure that: a) the SSM agrees with the individual's SSM exactly as itis shown on the individual's Social Security
card; b the SSM is nine (8) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; ¢ the S5 does
notcontain "1 11111111, "333333333" or"1 23456789, d) the 55N does not begin with "8" or"9"; and e) the SSM is not in reverse order.

Reported All Non-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSNs
o o 11 11

Note: The Name colurnns will be biznk for reports submitted wsing the Technical fnformation Bulletin (TIB) format standard, The
Social Security Administration no longer accepts TIB submissions

TIP: Use the W-2 Sequence number to locate the Forms W-2 within your report.

W-2 Sequence

Number SSN First Name Middie Name Last Name
5] o01009501 SARAH MILLICEMNT THROCKMORTOM
2 002009801 GEORGE J FILLMORE
3 002009901 ESPERAMNSA L REYES
4 o04009501 BILLY SWIMSOMN
9 00a009s01 JACO F FASTORIOUS
[} o0e009901 DARWIN HOWARD JACKSOMN
i 007009801 LESLIE Q LEFEVRE
a oog00gsod BRUCE =3 WWARMOTH
g 009009801 DOMNALD JULES DEBARTOLO
10 010900901 RATHBOMNE z THROCKMORTOR
11 o11009501 MESTOR JUILID DEGARCIA
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Options

All Errars for Report wiews All Errors for this Report.

] Return to the Employer Report Detailed

[ Ermployer Report Detailed Information %
Information Page

Have a question? Call 18007726270 to speak with Employer Customer Service personnel
For TOD/TTY call 1800-3250778

BSO Main Menu | BSO Information Links | Contact SS54A | Keyboard Mavigation | Logout

STEP 16: Select the All Errorsfor Report button after reviewing the error information to return to
the All Errorsfor Report page.
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