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BSO Tutorial for Tax Year 2008

View Submission Status,
Errors, and Notice Information

Contains the following lessons:

e View Current Submission Status

View Submission Details

View Report-Level Information for a Submission
View Resubmission Notices

View Error Information for Previously Submitted Data
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LESSON 1: VIEW CURRENT SUBMISSION STATUS

The View Submission Status, Errors, and Notice Information link should be used by the
individual who submitted the file. If you would like to view report level information that was
submitted on your behalf by a third party, use the View Employer Report Status, Errors, and
Notice Information link. See the View Employer Report Status/Errors/Natice I nformation section for
more information.

STEP 1: Point your browser to the Business Services Online (BSO) Welcome page:
www.soci al security.gov/bso/bsowel come.htm.
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Social Security Online

http:/ival.ssa.govi

Business Services Online

Home | Questions? Contact Us

Online Services Availability
Monday-Friday: 5 AM - 1 AMEST
Saturday: 5 AM - 11 P EST
Sunday: 8 AM - 11:30 P EST

DON'T USE YOUR BROWSER'S BACK BUTTON

Effective as of October 2007, your Personal
Identification Number (PIN) is now referred to as
your User ID

Information

BSO Electronic W-2 Filing Handbook
SSNVS Handbook

Video - Sofiware Demonsiration
Tutorial

.
.
.
.
« Employer Information
.
.
.
.
.

Suite of Services
Apply For EIN
Mavigation
Online Security Policy
The Privacy Act and ihe Freedom of
Information Act
e Contact Us
« Elecironic Records Express
« Government {0 Government Services
Online

News

« Wage News

« Elecironic Records Express News

« Social Security Number Verificalion News
« Consent Based SSN Verification

e Form SSA-1694 News

Business Services Online ——
Welcome to Business Services Online

Business Senvices COnline (BSO) enables organizations and authorized individuals to conduct business with and submit confidential
infarmation to the Social Security Administration. You must Register to use this website. Registered users may Request, Activate and
Access various BSO services and functions.

REGISTRATION - If you are a new user, select the "Register” button to create a password and receive your User ID. If you have
started and need to complete your Registration process, select the "Complete” button. In either case, after your Registration is
complete, you can Request, Activate and Access services and functions.

LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Log In" button to login and
display the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account
Maintenance" to request activation of additional services and functions, deactivate your User ID, and/or change your password or
contact information

Informacién para el Empleador en Espafiol

Login to Business Services Online here
New user? Register for Business Services Online here
Complete Phone Registration what is this? Complete Phone Registration

Explanation of BSO Services
Reporting Wages to the SSA

Allows you to send forms W-2 and W-2c¢ to Social Security by uploading a specifically formatted electronic file or by directly
keying W-2 and W-2c information into an online form. Capability to view Submission and Report processing status is available. If
you have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask
for a one fime 15-day extension to the deadline for resubmitting your wage file.

More information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2c SSNVS allows you to complete an online form ar submit specifically formatted
files to request verification of names and Sacial Security Numbers of employees of the company for which you work or the
company that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form $SA-1694 Request for Business Entity Taxpayer Information

Business entities that have attorney and/or non-attorney representatives as partners or employees who receive direct payment
must provide SSA with taxpayer identification informafion using the Form SSA-1694. Far information on how fo register, contact
OCO AREP Registration@ssa gov.

Select Login to complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and password to complete the Form SSA-1694.

More information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Customer Service personnel
For TODATY call 1-800-325-0775

TSA.gov

Privacy Policy | Yéebsite Policies & Other mportant Site lag leeo Larger Text?
Last re or modified Wednesday Nov 21, 2007

STEP 2: Select the Log In button on the BSO Welcome page. The system displays the Log In to

BSO page.

Social Security Administration
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Social Security Online Business Services Online

www._socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

Log In to BSO

BSO Welcome > Login

Online Services Availability

« Monday-Friday: 5 AM -1 AM EST

& Saturday: 5AM - 11 PMEST User 1D:
* Sunday: 8 AM - 11:30 PM EST {farmerly refemed to as PIN)
Password: Forgot your password?

DON'T USE YOUR BROWSER'S ot mse 2ensitivel
BACK BUTTON e

| understand that the Social Security Administration (SSA) will validate

the information | provide against the information in SSA's files.

Effective October 2007, your | certify that:

Personal Identification Number (PIN) ' }

is now referred to as your User ID.

« |understand that | may be subject to penalties if | submit fraudulent
information. | agree that | am responsible for all actions taken with
my User|D.

Need to complete your phone

registration”

| understand that SSA may prevent me from using these services if
SSA determines or suspects there has been misuse of the
services.

| am aware that any person who knowingly and willingly makes any
representation to falsely obtain information from Social Security
recards and/or intends to deceive the Social Secunity
Administration as to the true identity of an individual could be
punished by a fine or imprisonment, or bath.

| am authorized to do business under this User ID.

By checking the box below you certify that you have
read, understand and agree to the user certification of
Business Services Online.

O | Accept

BSO HELP

Cancel Login

Have a gquestion? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDDVTTY call 1-800-325-0778.

www.socialsecurity.gov BSO Weicome | BSO Information | Keyboard Navigation

STEP 3: Enter your User ID and password.

STEP 4 Select the “I Accept” check box after reading the conditions defined on the Log In to BSO
page. Select the L ogin button. The system displays the BSO Main Menu page (To return to

the Business Services Online Welcome page, select the Cancel button.).

Social Security Administration
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Social Security Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation
Main Menu LOGOUT | BSO HELP
Online Services Availability
= Konday-Friday: 5 AM - 1 AN ET Welcome, KAMALJ‘T RANDHAWA
o Saturday: € Al -1 P ET Your password expires on September 15, 2008

Sunday: 8 AM - 11:30 PM ET
Report Wages To Social Security
DON'T USE YOUR BROWSER'S BACK) Submit, download or process W-2s and VW-2cs
BUTTON View submission status. acknowledge resubmission notices or
Request resubmission extensions

To use any Business Services

Online, you must first request access - . .
g reque‘fﬂ access o View File / Wage Report Status with Name / SSN Errors

BSO services, select "Account View report status. errors and notice information
Maintenance”. From the Account
Maintenance page, select "Request  Social Security Numbers Verification Service
GceessiiolHS e icesE Request online SSN verification. or
Submit files for SSM verification

Form $8A-1694 Request for Business Entity Taxpayer Information

Submit or update a Business Taxpayer Information form to receive form 1099 for work related to claimant
representation

Account Maintenance
Request. activate or remove access to senices
Re-request activation code for services
Change your password
Update your user registration or employer information. or Remove employer information

Have a guestion? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employsr Customer
Servics personnsl. For TODMTY call 1-800-325-0778.

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP5: Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and W-2cs
View submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.

Social Security Administration Page 4
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o B e T Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Report Wages to Social Security LOGOUT | BSO HELP
B3SO Main Menu > Report Wages to Sccisl Security

Online Services Availability

TR ST T Submit or Resubmit Wage File, W-2 Online, and W-2¢ Online and View

Saturday: 5 AN - 11 PU ET Submission Status
Sunday: 8 AM - 11:30 PM ET

Resubmission Notice Processing
DON'T USE YOUR BROWSER'S BACK]
BUTTON

Acknowledge resubmission notices and request resubmission extensions

BSO Main Menu

Have a question? Call 1-800-772-6270 NMonday through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to &peak with Employer Customer
Service perzonnel. For TDD/TY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 6. Select the Submit or Resubmit Wage File, W-2 Online, and W-2¢ Online and View
Submission Status link. The system displays the Submit or Resubmit Wage File, W-2
Online, and W-2c Online and View Submission Status menu page.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

Social Security Administration Page 5
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Social Sectlity Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Submit or Resubmit Wage File, W-2 Online, and W-
2¢ Online and View Submission Status

ES0 Msin Menu » Report Wages to Social Security » Submit or Resubmit Wiage File, W2 Online, and W-2¢ Online and View Submission
Status

LOGOUT | HELP

Online Services Availability

o Morday-Fridey: 5.am -1 ameer  SUbmit a W-2 Wage File

o Soturday 5 AM- 11 PMEST Send an electronic file that contains annual wage data in the EFW2 format. You may submit a new EFWW2

o Sunday: 8 AM-11:30 PMEST submission, an EFW2C submission to correct previous reports, or, if a Resubmission Motice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote:
This link should not be used to submit wage reports created using ¥-2 Online or ¥W-2c Online

DONT USE YOUR BROWSER'S
BACK BUTTON

View File  Wage Report Status without Name/SSN Errors

“iew report status, errors, and notice information for previously submitted W-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Farms W-2 and Form W-3 far Tax Year 2006, Twenty (20) reports can be entered at
one time

Resume Unsubmitted W-2s
Continue processing your unsubmitted W-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms W-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Farms W-2 and Farm WW-3 created with W-2 Online within 30 days of the
date of submission)

Create Forms W-2c Online

Enter Forms W-2c
Create, print, and submit your Forms W-2c and Form Yv-3c for previously submitted and processed Tax Year 2008
Wy-2s. Five (5) reports can be entered at one time.

Resume Unsubmitted W-2¢
Continue processing your unsubmitted W-2cs.

Download Submitted W-2¢

Download a printable version of your submitted Forms Y-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available for Forms YW-2c and Form WW-3c created with W-2c Online within 30 days of
the date of submission).

BS0 Main Menu

Have a guestion? Call 1-800-T72-62T0 Monday through
Frickay, 7:00 s.m. to 7:00 p.m. Esstern Time to spesk with Employer Customer
Service perzonnel. For TODUTTY call 1-800-325-0778

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Mavigation

STEP 7. Select the View File/lWage Report Status [with or without] Name/SSN Errorslink.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View File /| Wage Report Status without Name/SSN Errors
Wigw repon stalus, ermors, and notice inforrmation for previously submitted 'W-2s

Social Security Administration Page 6
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If you did not elect to View File/Wage Report with or without Name/SSN Errors when
you selected your roles in the Request Access to BSO process, the link may appear as
View Submission Satus Information. If that is the case, selection of the View
Submission Satus Information link resultsin display of the Query Attestation page, as
shown in Step 9 below, for you to then proceed with Step 10.

The system displays the View File/Wage Report Status [with or without] Name/SSN
Errors menu page.

Social Security Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation
View File / Wage Report Status with Name / SSN Errors LOGOUT | BSO HELE
nu > View File / Wags Report Status with Name / 85N Errors

Online Services Avail

View Submission Status. Errors, and Notice Information
View current submissien status. resubmission notices. and error information for previously submitted wage data including name and Social Security
Mumber errars

* Monday-Friday: S AM - 1 AMET

+ Saturday: 5 AM -
+ sunday: 8 AM - 11:30 P ET

sutTon]| Yiew Employer Report Status. Errors, and Notice Information

DON'T USE YOUR BROWSER'S BACK BUTTON

‘ View current employer report status information. Social Security Number and Name Validation notices. and error information for previously submitted wage
data including name and Social Security NMumber errors

BS0 Main Menu

Have a question? Call 1-800-772-6270 Menday through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service persennel. For TDDATTY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 8: Select the View Submission Status, Errors, and Notice Information link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

The system displays the Query Attestation page.
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m Social SecurityOnline

- Business Services Online

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in S5A's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer

By selecting the "l Accept" button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DD NOT Accept

STEP 9: Select the | Accept button after reading the conditions defined in the Query Attestation
page. The system displays the Submission Selection page.

(To return to the BSO Main Menu page, select thel DO NOT Accept button.)

Social Security Administration Page 8
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s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WFID 3: |
VWFID 4: |
WFID 5: |

Sort Option

Sort List By: | Receipt Date v

[ Cortinue ] [Cancel ]

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
Far TDD/TTY call 1800-3250778.

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

Social Security Administration Page 9
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STEP 10: Select the Receipt Year of your original submission from the Please Choose a Receipt
Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

STEP 11: If multiple Employee Identification Numbers (EIN) are associated with the submitter then
alist box of EINswill appear. An EIN should be selected from the list box. Otherwise
proceed to Step 13.

Employer Identification Number
Your User ID is associated with multiple Employer [dentification Numbers (EIN).

Flease select a submitter EIM for this file:

STEP 12: Enter your Wage File Identifier(s) (WFID)(s) for the selected Receipt Year. If you do not
enter the WFID(s), the system displays al of the WFID(s) under your EIN for the selected
Receipt Year. This step isoptional.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.

STEP 13: Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 14. Select the Continue button. The system displays the Submission Information page
(Otherwise, select the Cancel button to return to the BSO Main Menu page.).

Social Security Administration Page 10
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4 BSO Help

jﬁ“ %, Social SecurityOnline

i Business Services Online

Social Security’s Business Services Online (BSO,

BSO Main Menu |BSO Information | Contact Us | Keyboard Mavigation | Logout

[ Return to Submission Selection

Receipt Date

081472008

08045/2008

Back to Top

Submission Information

Submission Information for EIN: 11-2132134, Receipt Year: 2009

Selectthe results displayed in the Submission Status column for an explanation of submission status codes.
Selectthe Wew Notice link in the Resubmission Notice calumn to view vour resubmission notice.

Selectthe links in the Yiew Errars column to viesy your error information.

Selectthe lWew Reports link in the Reports column to view the status ofvour report(s).

Ifyou used a method other than the Internet to file your submission, allow sixweeks for it to be displayed here.
Ifyou have used the Internet to resubmit a file, allow 30 days for itto he displayed here.

TIP: Use your browser menu Tave As or Print feature if you wish to save or print this page for your records.

* Note: The Resubmission Notice, View Errors, and Reports columns will be Blank Jf they do not apply to the submission.

Fage 1 of1

This page displays submission records 1 through 2 ofthe 2 total submissions.

WFID Version Submission Status Date Submission
Status Details

KWE486 01 RECEIVED 08142008 Details

KWE462 01 RECEIVED 08mai2008 Details

This page displays submission records 1 through 2 ofthe 2 total submissions.

Fage 1 of1

Hawe a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TODVTTY call 1-800-3250778.

BSO Main Menu | BSO Information | Contact Us | Keyboard Mavigation | Logout

STEP 15: Select the link in the Submission Status column of the specific submission to display a
definition of the status. The system displays the Explanation of Processing Status Codes
pop-up window.

Social Security Administration
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Explanation of Processing Status Code

Tou have requested imnformation about the RECEIVED processing status code.
RECEIVED =ocial Securtty has received your submission.

Figase note that vou may have to close this window in arder to resume your BS0 session.
Close Browser Window

Yo can wse the File meny to close this window.

The status of your submission is located at the top of the pop-up window.

STEP 16: Select the Close Browser Window button to close the pop-up window and return to the
Submission Information page.

Social Security Administration Page 12
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LESSON 2: VIEW SUBMISSION DETAILS

Follow the instructions below to view the detailed status of your submitted data.

STEP 1: Point your browser to the BSO Welcome page:
www.soci a security.gov/bso/bsowel come.htm.

Social Security Online Business Services Online

hitp:/ival.ssa.gov/ Home | Questions? Contact Us

Online Services Availability
Monday-Friday. § AM - 1 AM EST
Saturday: § AM - 11 PM EST
Sunday: 8 AM - 11:30 PM EST

Business Services Online BSO HELP
Welcome to Business Services Online

DON'T USE YOUR BROWSER'S BACK BUTTON | Business Services Online (BSQ) enables organizations and authorized individuals to conduct business with and submit confidential
information to the Social Security Administration. You must Register to use this website. Registered users may Request, Activate and

Effactive as of October 2007 your Personal Access various BSO services and functions.
Identification Number (PIN) is now referred to as
your User ID REGISTRATION - If you are a new user, select the "Register” button to create a password and receive your User ID. If you have
started and need to complete your Registration process, select the "Complete” button. In either case, after your Registration is
Information complete, you can Request, Activate and Access services and functions.

wm LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Log In" button to login and
\“3,75;1 = ga;dbuug i display the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account
+deo —Softyare Demonsiralion Maintenance" to request activation of additional services and functions, deactivate your User ID, and/or change your password or

.
.

.

+ Tutorial : contact information.
+« Em \nyer\mnrmatmn

= Suite of Services
.
.
.
.

Informacion para el Empleador en Espafiol

Apply For EIN

Naugation Log in to Business Services Online here
Online Seturlty PGHEM

The Privacy Act and the Freedom of . . i i
information Act New user? Register for Business Services Online here

= Contaci Us

+ Electronic Records Express Complete Phone Registration what is this? Complets Phone Registration
+ Government to Government Services
Online
News Explanation of BSO Services

Reporting Wages to the SSA
Wage News
Elecironic Records Express News

.
* 5 " Allows you to send forms W-2 and W-2c to Social Security by uploading a specifically formatted electronic file or by directly

* wyw keying W-2 and W-2c information into an online form. Capability to view Submission and Repaort processing status is available. If
* w you have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask
+ Form S8A-1604 Hevs far a one time 15-day extension to the deadline for resubmitting your wage file.

More information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2¢c SSNVS allows you to complete an online form or submit specifically formatted
files to request verification of names and Sacial Security Numbers of employees of the company for which you work or the
company that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form S5A-1694 Request for Business Entity Taxpayer Information
Business entities that have aftorney and/or non-attorney representatives as partners or employees who receive direct payment
must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCO AREP Reqisiralion@ssa. qov.
Select Login to complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and password to complete the Form SSA-1694.

More information about ihe Altorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Customer Service personnel
For TOO/TTY call 1-800-326-0776.

ToA.gov Gther Important Information | St Wap Ness Larger Text?

esday Nov 21, 2007

STEP 2: Select the Log In button on the BSO Welcome page. The system displays the Log In to
BSO page.
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Social Security Online Business Services Online

www._socialsecurity.gov BSO Weicome | BSO Information | Keyboard Navigation
Log In to BSO BSO HELP
BSO Welcome = Login

Online Services Availability

® Monday-Friday: 5 AW - 1 AM EST

# Saturday: S AM- 11 PM EST User 1D:

® Sunday: 8 AM- 11:30 PM EST {formerly referr=d to a5 FIN)

Password: Forgot your password?
DON'T USE YOUR BROWSER'S

(not case sensitive)

BACK BUTTON

I understand that the Social Security Administration (SSA) will validate

the information | provide against the information in SSA's files.
Effective October 2007, your | certify that:
Personal Identification Number (PIN) : )

i ferred t User ID. ) ) )
SO0 elerrec 0 as youl =t « |understand that | may be subject to penalties if | submit fraudulent

information. | agree that | am responsible for all actions taken with
my User ID.
Meed to complete your phone
registration?

| understand that SSA may prevent me from using these services if
SSA determines or suspects there has been misuse of the
senvices.

| am aware that any person who knowingly and willingly makes any
representation to falsely obtain information from Social Security
records and/or intends to deceive the Social Security
Administration as to the true identity of an individual could be
punished by a fine or imprisonment, or baoth.

| am authorized to do business under this User ID.
By checking the box below you certify that you have

read, understand and agree to the user certification of
Business Services Online.

O | Accept

Cancel ‘ Login

Have a guestion? Call 1-800-F72-6270 NMonday through
Friday, 7:00 a.m. te 7:00 p.m. Eastern Time to =peak with Employsr Customer
Service perzonnel. For TDD: ¢ call 1-800-325-0778

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User ID and password.

STEP 4. Select the“I Accept” check box after reading the conditions defined on the Log In to BSO

page. Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Social Security Administration
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Socil Security Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

iy Main Menu LOGOUT | BSO HELP

=0
i,

Online Services Availability

Welcome, KAMALJIT RANDHAWA
Your password expires on September 15, 2008

Monday-Friday: 5 AM - 1 AN ET
Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

Report Wages To Social Security

DON'T USE YOUR BROWSER'S BACK Submit. download or process 'W-2s and W-2cs
BUTTON View submission status, acknowledge resubmission notices or

Request resubmission extensions

To use any Business Services

Online, you must first request access . . .
. ,,,m:wicel To ,equei,mem View File / Wage Report Status with Name / 88N Errors

B30 services, select "Account View report status, errors and notice information
Maintenance”. From the Account
Maintenance page, select "Request  §gcijal Security Numbers Verification Service
ccessitolSOSevicesE Request online SSN verification, or
Subrmit files for SSN verfication

Form $5A-1694 Request for Business Entity Taxpayer Information
Submit or update a Business Taxpayer Information form to receive form 1099 for work related to claimant
representation

Account Maintenance
Request, activate or remove access to senices
Re-request activation code for senices
Change your password
Update your user registration or employer information, or Remove employer information

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. fo 7:00 p.m. Eastern Time to 2peak with Employer Customer
Service perzonnel For TODATY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 5. Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and YW-2os
Wiew submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.
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SocalSecurity Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

i Report Wages to Social Security LOGOUT | BSO HELP

B30 Main Menu * Regort Wages to Socisl Sscurity
Online Services Availability

Monday-Friday: 5 AM -1 AM ET Submit or Resubmit Wﬂqe File, W‘2 online, and W-ZC online and View

Saturday: S AN - 11 M ET Submission Status
Sunday: 8 Al - 11:30 PI ET

Resubmission Notice Processing
DON'T USE YOUR BROWSER'S BACK|
BUTTON

Acknowledge resubmission notices and request resubmission extensions

BS0 Main Menu

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. fo 7:00 p.m. Eastern Time to speak with Employer Cuzstomer
Service perzonnel For TODATY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigafion

STEP 6. Select the Submit or Resubmit Wage File, W-2 Online, and W-2¢ Online and View
Submission Status link. The system displays the Submit or Resubmit Wage File, W-2
Online, and W-2c Online and View Submission Status menu page.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)
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Social Secaliy Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Submit or Resubmit Wage File, W-2 Online, and W-
2c¢ Online and View Submission Status

ES0 Main Menu » Report YWages to Socizl Security » Submit or Resubmit Wage File, W-2Z Online, and W-Z¢ Onlineg and Wiew Submission
Status

LOGOUT | HELP

5
i

Online Services Availability

® Wonday-Friday: 5 &M -1 AM EST Submit a W-2 Wage File

® Saturday: 5 AM - 11 FM EST Send_an_elemrnnic file that cmjtai_ns annual wage d_ata in the EFW2 format You_ ray auhm\t a new EFYY2 )
submission, an EFW2C submission to correct previous reports, or, if @ Resubmission Motice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote:
This link should not be used to submit wage reports created using WW-2 Online or W-2c Online

® Suncay: 8 AM - 1130 PM EST

DON'T USE YOUR BROWSER'S
BACK BUTTON

View File | Wage Report Status without Name/SSN Errors

“iew report status, errors, and notice information for previously submitted YWW-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms WW-2 and Form W-3 for Tax Year 2006. Twenty (200 reports can be entered at
one time

Resume Unsubmitted W-2s
Caontinue processing your unsubmitted W-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms WW-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with W2 Online within 30 days of the
date of submission)

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form YW-3c for previously submitted and processed Tax Year 20068
W-2s. Five (5) reports can be entered at one time.

Resume Unsubmitted W-2¢
Continue processing your unsubmitted W-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available for Forms ¥W-2c and Form ¥W-3c created with WW-2c Online within 30 days of
the date of submission).

BS0 Main Menu

Have & question? Call 1-800-TT2-6270 Monday through
Friclay, 7:00 s.m. to 7:00 pum. Esstern Time to speak with Employer Customer
Service personnel. For TODITTY call 1-800-325-07T8

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 7: Select the View File/ Wage Report Status [with or without] Name/SSN Errorslink.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View File /| Wage Report Status without Name/SSN Errors

Wigw repon stalus, ermors, and notice inforrmation for previously submitted 'W-2s

Social Security Administration
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View Submission Status, Errors, and Notice Information

The system displays the View File/Wage Report Status menu page.

If you did not elect to View File/Wage Report with or without Name/SSN Errors when
you selected your roles in the Request Access to BSO process, the link may appear as
View Submission Status Information. If that is the case, selection of the View Submission
Satus Information link results in display of the Query Attestation page, as shown in Step
below, for you to then proceed with Step 10.

Social Security Online

www.socialsecurity.gov

Online Services Availability

® Nhonday-Friday: 3 AM - 1 AMEST
& Saturcay: 5 AM - 11 PMEST
= Sunday: 3 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S
BACK BUTTON

www.socialsecurity.gov

Business Services Online

BS0 Main Menu | BSO Information | Contact Us | Heyboard Navigation

View File / Wage Report Status without Name/SSN
Errors

ES0 Msin Meru = View File fWage Report Status without Name f SSN Emors

View Submission Status. Errors. and Notice Information

Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

View Employer Report Status. Errors, and Notice Information

Yiew current ermployer report status inforrnation, and error information for previously submitted wage data.

BS0 Main Menu

Have a question? Cal 1-800-772-6270 Monday through
Fridkay, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDDUTTY call 1-800-325-0778

BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

LOGOUT | HELP

STEP 8: Select the View Submission Status, Errors, and Notice Information link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View Submission Status, Errors, and Notice Information

“Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration
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mﬁ\ Sodial SecurityOnline

Ty

- Business Services Online

Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

STEP 9: Select the | Accept button after reading the conditions defined in the Query Attestation
page. The system displays the Submission Selection page.

(To return to the BSO Main Menu page, select the | DO NOT Accept button.)
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ii- Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Navigation | Logout

Submission Selection

Receipt Year

The Receipt Year is the year that the Sacial Security Administration began processing your original submission. For Resubmissions,
the ReceiptyYear is identified on vour original Resubmission Motice.

Pleaze Choose a Receipt Year __
{For Submissions After 121 407 Choose 2008); | 2008 ¥

WEFID Option

You rmay specify up to five Wage File Identifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs for the Receipt Year will he displayed.

Note: If you recently filed using electronic data transmission, allow one to six weelks for youwr submission information to be
avatlable, If you are self-emploved, only Internet subrmissions will be displayed unless you specify one or more WHIDs.
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1:|

WFID 2|
WFID 3|
WFID 4|
WFID 5 |

Sort Option

Sotlistby |ReceiptDate ¥

[ Continue ] [Cancel ]

Have a question? Call 18007726270 to speak with Employer Customer Service persannel.
For TODATY call 1800-3250778.

BSO Main Menu | BRSO Information Links | Contact S54A | Keyboard Mavigation | Logout
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STEP 10: Select the Receipt Year of your original submission from the Please Choose a Receipt
Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

STEP 11: If multiple Employee Identification Numbers (EIN) are associated with the submitter then
alist box of EINs will appear. An EIN should be selected from the list box. Otherwise
proceed to Step 13.

Employer ldentification Number
Your User ID is associated with multiple Employer [dentification Numbers (EIN).

FPlease select a submitter EIM for this file:

STEP 12: If you do not enter the WFID, the system displays all of the WFID(s) submitted under
your EIN for the selected Receipt Year. This step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.

STEP 13: Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 14: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cance button to return to the BSO Main Menu page.)
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=i Business Services Online

Social Security’s Business Services Online (BSO,

BSO Main Menu |BSO Information | Contact Us | Keyboard Mavigation | Logout

4 BSO Help

[ Return to Submission Selection ]

Submission Information

Submission Information for EIN: 11-21321 34, Receipt Year: 2009

Selectthe results displayed in the Swhmission Status column for an explanation of submission status codes,
Selectthe Wew Notice link in the Resubmission Notice calumn to view vour resubmission notice.

Selectthe links in the WWew Errors column to viess yaur error infarmation.

Selectthe IWew Reports link in the Reports column to view the status of vour reports).

Ifyou used a method other than the Internet to file your submission, allow sixweeks for it to be displayed here.
Ifyou have used the Internet to resubmit a file, allov 30 days for itto be displayed here.

TIP: Use your browser menu Save As or FPrint feature if you wish to save or print this page for your records.
* Note: The Resubmission Notice, View Errors, and Reports columns will be Blank Jf they do not apply to the submission.
Fage 1 of1

This page displays submission records 1 through 2 ofthe 2 total submissions.

Receipt Date WFID Version Submission Status Date Submission
Status Details
0g/14/2008 KWE486 a1 RECEIVED 08/ 4/2008 Details
0g/0s/2008 KWE462 01 RECEIYED 08r045/2008 Details

This page displays submission records 1 through 2 ofthe 2 total submissions.

Fage 1 of1

Back to Top
Have a question? Call 18007726270 to speak with Employer Customer Service persannel.
Faor TOD/TTY call 1-800-3250778.

BSO Main Menu |BSO Information | Contact Us | Keyboard Navigation | Logout

STEP 15: Select the Details link in the Submission Details column of the specific submission. The
system displays the Submission Details pop-up window.
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Submission Details

WEFID EWVs456

Version 01

Receipt Date ||08/14/2008

Processing

\ EECEIVED
Status

Status Date |[08/14/2008

Filing INTERNE
hIethod T
This subtmizsion has not yvet been processed. This box
Number of ) :
W.3s will contain the total mumber of W-38 once vour repott

has been processed.

Submitter’s

Filename COwrsErrorLog 2008 07 17 htn

Fiease note that von may have to ciose this window in order to resome your BS0 session.
[ Cloge Browser Window ]

You can Bee the File meni to close this window.

STEP 16: Select the Close Browser Window button to close the pop-up window and return to the
Submission Information page.
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L ESSON 3: VIEW REPORT-LEVEL INFORMATION FOR A
SUBMISSION

This option is available only to users who selected the View File/Wage Report Status, Error, and
Error Notices with or without Name/SSN Errorsrole. Follow the instructions below to view the
report-level information for your submitted data.

STEP 1. Point your browser to the Business Services Online Welcome page:
www.social security.gov/bso/bsowel come.htm.
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Social Security Online

hitp:/ival.ssa.gov/

Online Services Availability
Monday-Friday: 5 AM - 1 AM EST
Saturday: S AM - 11 FI EST
Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON

Effective as of October 2007. your Personal
ldentification Mumber (PIN) is now referred to as
your User ID

Information

B30 Electronic W-2 Filing Handbook
SSNVS Handbook

Video - Software Demonsiration
Tuiorial

Employer Information

Suife of Services

Apply For EIN

Navigation

Online Security Policy

The Privacy Act and the Freedom of
Information Act

Contact Us

Electronic Records Express
Government to Government Services
Online

News

Wage News
Electronic Records Express News

Social Security Number Verification News
Consent Based SN Verification
Form SSA-1694 News

Business Services Online

Home | Questions? Contact Us

j Business Services Online b
Welcome to Business Services Online

Business Services Online (BSO) enables arganizations and authorized individuals to conduct business with and submit confidential
information to the Social Security Administration. You must Register to use this website. Registered users may Request, Activate and
Access various BSO services and functions.

REGISTRATION - If you are a new user, select the "Register” button to create a password and receive your User ID. If you have
started and need to complete your Registration process, select the "Complete” button. In either case, after your Registration is
complete, you can Request, Activate and Access services and functions.

LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Lag In" button to login and
display the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account
Maintenance” to request activation of additional services and functions, deactivate your User ID, and/or change your password or
contact information.

Informacion para el Empleador en Espafiol

Log in to Business Services Online here
New user? Register for Business Services Online here
Complete Phone Registration what is this? Complete Phone Registration

Explanation of BSO Services
Reporting Wages to the SSA

Allows you to send forms W-2 and W-2c to Social Security by uploading a specifically formatted electronic file or by directly
keying W-2 and W-2c infarmation into an online form. Capability to view Submission and Repart processing status is available. If
you have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask
for a one time 15-day extension to the deadline for resubmitting your wage file.

IMore information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2¢ SSNVS allows you to complete an online form or submit specifically formatted
files to request verification of names and Social Security Numbers of employees of the company for which you work or the
company that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form $8A-1694 Request for Business Entity Taxpayer Information
Business entities that have attomey andlor non-attorney representatives as partners or employees who receive direct payment

must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCOAREP Reg\stratmn @ssa qov.

Select Login to complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and passwaord to complete the Form SSA-1694.

IMore information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Custemer Service personnel.
For TOOATY call 1-800-325-0778

Tshgw

Privacy Pelicy | Website Policies & Other Important Infermation | Site Map Nesd Larger Text?
Last reviewed or modified Wedneaday Nov 21, 2007

STEP 2: Select the L og I n button on the Business Services Online Welcome page. The system
displaysthe Log In to BSO page.
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S Business Services Online

www._socialsecurity.gov BSO Weicome | BSO Information | Keyboard Navigation
Log In to BSO BSO HELP
BS0 Welcome * Login

Online Services Availability

#» Monday-Friday: 5 AM - 1 AM EST

& Saturday: S AM - 11 PM EST User 1D:

#» Sunday: 8 AM - 11:30 PM EST (formerly refemred to 35 FIN)

Password: Eorgot your password?
DON'T USE YOUR BROWSER'S inot csse sensitivel
BACK BUTTON [ =

I understand that the Social Security Administration (SSA) will validate

the information | provide against the information in SSA's files.
Effective October 2007, your | certify that:
Personal Identification Number (PIN) : )

i ferred t User ID. ' ) !
1S oW relerrecto as your Tser « |understand that | may be subject to penalties if | submit fraudulent

information. | agree that | am responsible for all actions taken with
my User ID.
Meed to complete your phone
registration?

| understand that S5A may prevent me from using these services if
SSA determines or suspects there has been misuse of the
services.

| am aware that any person who knowingly and willingly makes any
representation to falsely obtain information from Social Security
records and/or intends to deceive the Social Security
Administration as to the true identity of an individual could be
punished by a fine or imprisonment, or both.

| am authorized to do business under this User ID.

By checking the box below you certify that you have
read, understand and agree to the user certification of
Business Services Online.

[ I Accept

Cancel ‘ Login

Have a guestion? Call 1-800-F72-6270 NMonday through
Friday, 7:00 a.m. te 7:00 p.m. Eastern Time to =peak with Employsr Customer
Service perzonnel. For TDOVTTY call 1-800-325-0778

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User 1D and password.

STEP 4: Select the“I Accept” check box after reading the conditions defined on the Log In to BSO

page. Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Social Security Administration
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Socil Security Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

iy Main Menu LOGOUT | BSO HELP

=0
i,

Online Services Availability

Welcome, KAMALJIT RANDHAWA
Your password expires on September 15, 2008

Monday-Friday: 5 AM - 1 AN ET
Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

Report Wages To Social Security

DON'T USE YOUR BROWSER'S BACK Submit. download or process 'W-2s and W-2cs
BUTTON View submission status, acknowledge resubmission notices or

Request resubmission extensions

To use any Business Services

Online, you must first request access . . .
. ,,,m:wicel To ,equei,mem View File / Wage Report Status with Name / 88N Errors

B30 services, select "Account View report status, errors and notice information
Maintenance”. From the Account
Maintenance page, select "Request  §gcijal Security Numbers Verification Service
ccessitolSOSevicesE Request online SSN verification, or
Subrmit files for SSN verfication

Form $5A-1694 Request for Business Entity Taxpayer Information
Submit or update a Business Taxpayer Information form to receive form 1099 for work related to claimant
representation

Account Maintenance
Request, activate or remove access to senices
Re-request activation code for senices
Change your password
Update your user registration or employer information, or Remove employer information

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. fo 7:00 p.m. Eastern Time to 2peak with Employer Customer
Service perzonnel For TODATY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 5. Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and YW-Zcs
Yiew subrnission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.
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Socil Security Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

A Report Wages to Social Security LOGOUT | 850 HELP

B350 Main Menu = Report Wages to Socisl Sscurnity

Online Services Availability
Honday-Friday: & Al - 1 Al ET Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View

o Saturday: S AM- 11PN ET Submission Status
@ Sunday: 8 AM - 11:30 PMET

Resubmission Notice Processing
DON'T USE YOUR BROWSER'S BACK|
BUTTON

Acknowledge resubmission notices and request resubmission extensions

BSO Main Menu

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to 2peak with Employer Customer
Service persoennel. For TOOTTY cal 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 6. Select the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View
Submission Status link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

The system displays the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and
View Submission Status menu page.
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Social Secaliy Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Submit or Resubmit Wage File, W-2 Online, and W-
2c¢ Online and View Submission Status

ES0 Main Menu » Report YWages to Socizl Security » Submit or Resubmit Wage File, W-2Z Online, and W-Z¢ Onlineg and Wiew Submission
Status

LOGOUT | HELP

5
i

Online Services Availability

® Wonday-Friday: 5 &M -1 AM EST Submit a W-2 Wage File

® Saturday: 5 AM - 11 FM EST Send_an_elemrnnic file that cmjtai_ns annual wage d_ata in the EFW2 format You_ ray auhm\t a new EFYY2 )
submission, an EFW2C submission to correct previous reports, or, if @ Resubmission Motice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote:
This link should not be used to submit wage reports created using WW-2 Online or W-2c Online

® Suncay: 8 AM - 1130 PM EST

DON'T USE YOUR BROWSER'S
BACK BUTTON

View File | Wage Report Status without Name/SSN Errors

“iew report status, errors, and notice information for previously submitted YWW-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms WW-2 and Form W-3 for Tax Year 2006. Twenty (200 reports can be entered at
one time

Resume Unsubmitted W-2s
Caontinue processing your unsubmitted W-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms WW-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with W2 Online within 30 days of the
date of submission)

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form YW-3c for previously submitted and processed Tax Year 20068
W-2s. Five (5) reports can be entered at one time.

Resume Unsubmitted W-2¢
Continue processing your unsubmitted W-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available for Forms ¥W-2c and Form ¥W-3c created with WW-2c Online within 30 days of
the date of submission).

BS0 Main Menu

Have & question? Call 1-800-TT2-6270 Monday through
Friclay, 7:00 s.m. to 7:00 pum. Esstern Time to speak with Employer Customer
Service personnel. For TODITTY call 1-800-325-07T8

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 7: Select the View File/ Wage Report Status [with or without] Name/SSN Errorslink.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View File /| Wage Report Status without Name/SSN Errors

Wigw repon stalus, ermors, and notice inforrmation for previously submitted 'W-2s

Social Security Administration
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The system displaysthe View File / Wage Report Status menu page.

Social Secility Online Business Services Online

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation
= View File / Wage Report Status without Name/SSN
il Errors

BS0 Main ey > Wiew File fifage Report Status mithout Name f SSN Emors

Online Services Availability
o Monday-Fridsy 5 -1 amest  VIEW Submission Status. Errors. and Notice Information

® Saturday: 5 AM - 11 PMEST

= Suncay: 3 AM - 11:30 PM EST i % 5
View EITIP'OVEI' Report Status. Errors. and Notice Information
DONT USE YOUR BROWSER'S “iew current employer report status information, and error information for previously submitted wage data.

BACK BUTTON
BSO Main Menu

Havwe & guestion? Call 1-800-T72-6270 Monday through
Friclary, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

LOGOUT | HELP

Wiew current submission status, resubmission natices, and error information for previously submitted wage data.

STEP 8: Select the View Submission Status, Errors, and Notice Information link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View Submission Status, Errors, and Notice Information

Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration
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mﬁ\ Sodial SecurityOnline

Ty

- Business Services Online

Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

STEP 9: Select the | Accept button after reading the conditions defined in the Query Attestation
page. The system displays the Submission Selection page.

(To return to the BSO Main Menu page, select the | DO NOT Accept button.)

Social Security Administration Page 31



BSO Tutorial — Tax Year 2008 View Submission Status, Errors, and Notice Information

s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WFID 3: |
VWFID 4: |
WFID 5: |

Sort Option

Sort List By: | Receipt Date v

[ Cortinue ] [Cancel ]

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
Far TDD/TTY call 1800-3250778.

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout
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STEP 10: Select the Receipt Year of your original submission from the Please Choose a Receipt
Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

STEP 11: If multiple Employee I dentification Numbers (EIN) are associated with the submitter
then alist box of EINswill appear. An EIN should be selected from the list box.
Otherwise proceed to Step 13.

Employer Identification Number
Your User ID is associated with multiple Emplayer [dentification Numbers (EIN).

Please select a submitter EIN for this file: | {URINRIIRE ~

STEP 12: Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s), the
system displays all of the WFID(s) under your EIN for the selected Receipt Year. This
step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.

STEP 13: Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 14 Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Main Menu page.)

Social Security Administration Page 33



BSO Tutorial — Tax Year 2008 View Submission Status, Errors, and Notice Information

e Sodal.Seam'tv()rﬂme ) :
- Business Services Online

Social Security's Business Services Online {(BSO,

BS0O Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Return to Submission Selection

Submission Information

Submission Information for EIN: 00-9999999 Receipt Year: 2006

o Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the View Motice link in the Resubmission Notice column to view your resubrission notice.

o Select the links in the View Errors column to view your errar information.

o Select the View Reports link in the Repotts column to view the status of your report(s).

o If you used a method other than the Internet to file your submission, allow six weeks for it to be displayed here.
@ If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Print feature if you wish to save ar print this page for your records.
* Note: The Resubrmission Notice, View Errors, and Reports columns will be blank i they do not apply to the subrmission.

Page 1 of 1

This page displays submission records 1 through 9 of the 2 total submissions.

Receipt Date WFID Version | Submission |Status Date |"Resubmission *Wiew Errors Submission ["Reports
Status Notice Details
[ 7 :
: ; By Error Description : Wiew
‘ 0341006 ‘ 601102‘ m ‘ RETURM 03/13/2006 | VWiew Motice . Details ‘Reports
: Wiew
‘ 0341006 B01101 ‘ o ‘ COMPLETE | 03/11/2008 ‘ ‘ Details ‘Reports
031006 601100 01| COMPLETE |03/11/2006 Details | oW
Reports
031006 F01099 01| RECEWED |03A1/2006 Details | oW
Reports
; 3 By Error Description . Wiew
01/19/06 BO0BE1 01| RETURM  |D1/22/2006 | Wiew Motice B R T Rl iher Befals i i
; : By Errar Description : Yiew
01/19/06 BOCE13 01 RETURM 01/22/2006 | Wiew Motice By Report Humber Details Reports
01/19/m6 BO0G12 01| RETURN ||D1/2202008 | view Motice |oY, ETTOrDesCription| | View
B Eans By Report Mumber Reports
01/19/08 BO0GT1 01| RETURN |D1220006 | View Motice | BTN DESEMRON | by | View
ISEREEE By Report Number Reparts
01/19/08 BO0A0R 01| RETURN |01/220006 | view Motice | ETOr DESCrption | oo e | View
LG By Report Number Reports

This page displays submission records 1 through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
Far TODVTTY call 1-800-325.0778.
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STEP 15: Select the View Reportslink in the Reports column of the specific submission. The
system displays the Submission Report Level Information page.

s, Sodial SecurityOnline
.- Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Report Level Information

Report information for Submitter EIN: 00-9999999
Receipt Year: 2005, WFID: 601102 , Version: 01
Submission Status Date: 03/13/2006, Submission Type:REGULAR

IMPORTANT: If the submission shows one or more reports in RETURN status, view and correct errors before
resubmitting. When you resubmit a file, include any reports that show COMPLETE status also, but make no
changes inthe COMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can
cause serious tax consequences for employees and the employer. Corrections after a report is COMPLETE can
only be made by filing a W-2c report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

Page 1 of 1
This page displays reports 1 through 1 of the 1 total reports.
Report Report EIN Reported Money Totals as Reported From 'W-3 Report Report
Number W-2 (Processed totals may be different) Status Errors
Count
S5 YWages(Box 3): §5 599,999,995 999.93
Medicare{Box 5): $6,000.00
Fed Taxable(Box 1): $25,000.00 .
1 00 - 9999999 Ooooooz {Fed Tax(Box 2 §1.200.00 RETURM Wiew Errors
Adv EIC{Box 2): $200.00
This page displays reports 1 through 1 of the 1 total reports.
Page 1 of 1
Options
Submission Infi ti :  u :
| el Ll J Return to the Submission Information Page.

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TODATTY call 1800-3250778.
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STEP 16: Select the Submission Information button to return to the Submission Information page.
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LESSON 4: VIEW RESUBMISSION NOTICES

This option is available only to users who selected the View File/Wage Report Status, Error, and
Error Notices with or without Name/ SSN Errorsrole. Follow the instructions below to view notices
from SSA asking you to resubmit your data. Refer to the Acknowledge Resubmission Notice section
for more information.

STEP 1. Point your browser to the Business Services Online Welcome page:
www.social security.gov/bso/bsowel come.htm.
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Social Security Online

hitp:/ival.ssa.gov/

Online Services Availability
Monday-Friday: 5 AM - 1 AM EST
Saturday: S AM - 11 FI EST
Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON

Effective as of October 2007. your Personal
ldentification Mumber (PIN) is now referred to as
your User ID

Information

B30 Electronic W-2 Filing Handbook
SSNVS Handbook

Video - Software Demonsiration
Tuiorial

Employer Information

Suife of Services

Apply For EIN

Navigation

Online Security Policy

The Privacy Act and the Freedom of
Information Act

Contact Us

Electronic Records Express
Government to Government Services
Online

News

Wage News
Electronic Records Express News

Social Security Number Verification News
Consent Based SN Verification
Form SSA-1694 News

Business Services Online

Home | Questions? Contact Us

j Business Services Online b
Welcome to Business Services Online

Business Services Online (BSO) enables arganizations and authorized individuals to conduct business with and submit confidential
information to the Social Security Administration. You must Register to use this website. Registered users may Request, Activate and
Access various BSO services and functions.

REGISTRATION - If you are a new user, select the "Register” button to create a password and receive your User ID. If you have
started and need to complete your Registration process, select the "Complete” button. In either case, after your Registration is
complete, you can Request, Activate and Access services and functions.

LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Lag In" button to login and
display the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account
Maintenance” to request activation of additional services and functions, deactivate your User ID, and/or change your password or
contact information.

Informacion para el Empleador en Espafiol

Log in to Business Services Online here
New user? Register for Business Services Online here
Complete Phone Registration what is this? Complete Phone Registration

Explanation of BSO Services
Reporting Wages to the SSA

Allows you to send forms W-2 and W-2c to Social Security by uploading a specifically formatted electronic file or by directly
keying W-2 and W-2c infarmation into an online form. Capability to view Submission and Repart processing status is available. If
you have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask
for a one time 15-day extension to the deadline for resubmitting your wage file.

IMore information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2¢ SSNVS allows you to complete an online form or submit specifically formatted
files to request verification of names and Social Security Numbers of employees of the company for which you work or the
company that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form $8A-1694 Request for Business Entity Taxpayer Information
Business entities that have attomey andlor non-attorney representatives as partners or employees who receive direct payment

must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCOAREP Reg\stratmn @ssa qov.

Select Login to complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and passwaord to complete the Form SSA-1694.

IMore information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Custemer Service personnel.
For TOOATY call 1-800-325-0778

Tshgw

Privacy Pelicy | Website Policies & Other Important Infermation | Site Map Nesd Larger Text?
Last reviewed or modified Wedneaday Nov 21, 2007

STEP 2: Select the L og I n button on the Business Services Online Welcome page. The system
displaysthe Log In to BSO page.
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Social Security Online Business Services Online

www._socialsecurity.gov BSO Weicome | BSO Information | Keyboard Navigation
Log In to BSO BSO HELP
BSO Welcome = Login

Online Services Availability

® Monday-Friday: 5 AW - 1 AM EST

# Saturday: S AM- 11 PM EST User 1D:

® Sunday: 8 AM- 11:30 PM EST {formerly referr=d to a5 FIN)

Password: Forgot your password?
DON'T USE YOUR BROWSER'S

(not case sensitive)

BACK BUTTON

I understand that the Social Security Administration (SSA) will validate

the information | provide against the information in SSA's files.
Effective October 2007, your | certify that:
Personal Identification Number (PIN) : )

i ferred t User ID. ) ) )
SO0 elerrec 0 as youl =t « |understand that | may be subject to penalties if | submit fraudulent

information. | agree that | am responsible for all actions taken with
my User ID.
Meed to complete your phone
registration?

| understand that SSA may prevent me from using these services if
SSA determines or suspects there has been misuse of the
senvices.

| am aware that any person who knowingly and willingly makes any
representation to falsely obtain information from Social Security
records and/or intends to deceive the Social Security
Administration as to the true identity of an individual could be
punished by a fine or imprisonment, or baoth.

| am authorized to do business under this User ID.
By checking the box below you certify that you have

read, understand and agree to the user certification of
Business Services Online.

O | Accept

Cancel ‘ Login

Have a guestion? Call 1-800-F72-6270 NMonday through
Friday, 7:00 a.m. te 7:00 p.m. Eastern Time to =peak with Employsr Customer
Service perzonnel. For TDD: ¢ call 1-800-325-0778

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User ID and password.

STEP 4. Select the“I Accept” check box after reading the conditions defined on the Log In to BSO

page. Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Social Security Administration
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Socil Securiy Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

’fﬁ’f’ Main Menu LOGOUT | BSO HELP

Online Services Availability

Welcoma, KAMALJIT RANDHAWA
Your password expires on September 15, 2008

Wonday-Friday: 5 AM -1 AM ET
Saturday: 3 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

Report Wages To Social Security

DON'T USE YOUR BROWSER'S BACK Submit, download or process W-2s and W-2cs
BUTTON View submission status, acknowledge resubmission notices or

Request resubmission extensions

To use any Business Services

Online, you must first request access 4 . . .
to that survice, To request sccoss o VIEW File / Wage Report Status with Name / SSN Errors

BSO services, select "Account View report status, errors and naotice information
Maintenance”. From the Account
laintenance page, select "Request ~ §g¢ijal Security Numbers Verification Service
fccessilolESORSeIvicesE Request online SSN verification, or
Submit files for SSN verification

Form SSA-1694 Request for Business Entity Taxpayer Information

Submit or update a Business Taxpayer Information form to receive form 1099 for work related to claimant
representation

Account Maintenance
Request, activate or remove access to services
Re-request activation code for serices
Change your passward
Update your user registration or employer information, or Remove employer information

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. fo 7:00 p.m. Eastern Time to 2peak with Employer Custemer
Service perzonnel. For TOD/TTY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 5: Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and YW-2os
Wiew submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.
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Socil Security Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

A Report Wages to Social Security LOGOUT | 850 HELP

B350 Main Menu = Report Wages to Socisl Sscurnity

Online Services Availability
Honday-Friday: & Al - 1 Al ET Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View

o Saturday: S AM- 11PN ET Submission Status
@ Sunday: 8 AM - 11:30 PMET

Resubmission Notice Processing
DON'T USE YOUR BROWSER'S BACK|
BUTTON

Acknowledge resubmission notices and request resubmission extensions

BSO Main Menu

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to 2peak with Employer Customer
Service persoennel. For TOOTTY cal 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 6. Select the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View
Submission Status link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

The system displays the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and
View Submission Status menu page.
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Social Secaliy Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Submit or Resubmit Wage File, W-2 Online, and W-
2c¢ Online and View Submission Status

ES0 Main Menu » Report YWages to Socizl Security » Submit or Resubmit Wage File, W-2Z Online, and W-Z¢ Onlineg and Wiew Submission
Status

LOGOUT | HELP

5
i

Online Services Availability

® Wonday-Friday: 5 &M -1 AM EST Submit a W-2 Wage File

® Saturday: 5 AM - 11 FM EST Send_an_elemrnnic file that cmjtai_ns annual wage d_ata in the EFW2 format You_ ray auhm\t a new EFYY2 )
submission, an EFW2C submission to correct previous reports, or, if @ Resubmission Motice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote:
This link should not be used to submit wage reports created using WW-2 Online or W-2c Online

® Suncay: 8 AM - 1130 PM EST

DON'T USE YOUR BROWSER'S
BACK BUTTON

View File | Wage Report Status without Name/SSN Errors

“iew report status, errors, and notice information for previously submitted YWW-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms WW-2 and Form W-3 for Tax Year 2006. Twenty (200 reports can be entered at
one time

Resume Unsubmitted W-2s
Caontinue processing your unsubmitted W-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms WW-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with W2 Online within 30 days of the
date of submission)

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form YW-3c for previously submitted and processed Tax Year 20068
W-2s. Five (5) reports can be entered at one time.

Resume Unsubmitted W-2¢
Continue processing your unsubmitted W-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available for Forms ¥W-2c and Form ¥W-3c created with WW-2c Online within 30 days of
the date of submission).

BS0 Main Menu

Have & question? Call 1-800-TT2-6270 Monday through
Friclay, 7:00 s.m. to 7:00 pum. Esstern Time to speak with Employer Customer
Service personnel. For TODITTY call 1-800-325-07T8

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 7: Select the View File/ Wage Report Status [with or without] Name/SSN Errorslink.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View File /| Wage Report Status without Name/SSN Errors

Wigw repon stalus, ermors, and notice inforrmation for previously submitted 'W-2s

Social Security Administration
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The system displaysthe View File / Wage Report Status menu page.

Social Secility Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Report Status without Name/SSN
Errors

BE0 Main Menu = Wiew File fWage Report Status without Mame / S5N Emars

LOGOUT | HELP

Online Services Availability

o Monday-Fridey 5 an-1 amest  View Submission Status, Errors. and Notice Information
Wiew current submission status, resubmission notices, and error infarmation for previously submitted wage data.

® Saturday: 5 AM - 11 PMEST

® Suncky: 5 AM - 11:30 PM EST oy _ .
View Employer Report Status. Errors. and Notice Information

Wiew current employer report status information, and error infarmation for previously submitted wage data

BSO Main Menu

DON'T USE YOUR BROWSER'S
BACK BUTTON

Have a guestion? Call 1-800-T72-62T70 Monday through
Frickay, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDDVTTY call 1-800-325-0778.

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 8: Select the View Submission Status, Errors, and Notice I nformation link.
(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View Submission Status, Errors, and Notice Information

Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.
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mﬁ\ Sodial SecurityOnline

Ty

- Business Services Online

Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

STEP 9: Select the | Accept button after reading the conditions defined in the Query Attestation
page. The system displays the Submission Selection page.

(To return to the BSO Main Menu page, select the | DO NOT Accept button.)
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s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WFID 3: |
VWFID 4: |
WFID 5: |

Sort Option

Sort List By: | Receipt Date v

[ Cortinue ] [Cancel ]

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
Far TDD/TTY call 1800-3250778.

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout
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STEP 10: Select the Receipt Y ear of your origina submission from the Please Choose Receipt
Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

STEP 11: If multiple Employee I dentification Numbers (EIN) are associated with the submitter
then alist box of EINswill appear. An EIN should be selected from the list box.
Otherwise proceed to step 13.

Employer ldentification Number
Your User ID is associated with multiple Employer [dentification Numbers (EIN).

0071001004385

FPlease select a submitter EIM for this file:

STEP 12: Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s), the
system displays all of the WFID(s) under your EIN for the selected Receipt Y ear. This step
isoptional.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.

STEP 13: Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 14: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Main Menu page.)
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e Sodal.SemﬁtvOrﬂme . ;
i Business Services Online

Social Security’s Business Services Online {(BSO,

BS0O Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Return to Submission Selection

Submission Information

Submission Information for EIN: no-9399999 Receipt Year: 2006

o Select the results displayed in the Submission Status column for an explanation of submission status codes.
Select the View Motice link in the Resubrmission Motice column to view your resubrission notice.

Select the links in the View Efrors column to view your error infarmation.

Select the View Reports link in the Reports column to view the status of your report(s).

If you used a method other than the Internet to file your submission, allow six weeks for it to be displayed here.
If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

Lo REe R w i o I o'

TIP: Use your browser menu Save As or Print feature if you wish to save ar print this page far your records.
* Note: The Resubmission Notice, View Errors, and Reports colurmns will be Blank i they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |*Resubmission *Wiew Errors Submission |"Reports
Status Notice Details
[ 7252 :
: ; By Error Description : Wiew
‘ 0341006 ‘ B01102 ‘ m ‘ RETURM 03/13/2006 | Yiew MNotice e o Details ‘Reports
: Wiew
‘ 0341006 E01101 ‘ o ‘ COMPLETE | 034112006 ‘ ‘ Details ‘Reports
03/10/06 601100 01| COMPLETE |03/11/2008 Details | 1o
Reports
03/10/08 G01099 01| RECEWED |03/11/2008 Details | _ e
Reports
; 3 By Error Description . Yiew
01/19/06 S 01| RETURM  |D1/22/2006 | Wiew Motice By Rk Rlkghar Befals  |eddiie
; : By Error Description . Yiew
01/19/06 BO0S13 01 RETURMN 01/22/2006 | Wiew Motice By Report Mumber Details Reports
01/19/08 BO0G12 01| RETURN  ||01/22/2006 | view Notice | ETOV DESErpOn o i | View
o s By Report Number Reports
0119/06 BO0E11 01| RETURN  ||01/222008 | view Notice |BY ETTOTDESETRUON| o, | View
il By Report Number Reports
0119/06 BO0E0S 01| RETURN  |[01/222006 | view Notice |°Y ETTOT DESEMRtion|  pop | Vview
R HNGE By Report Number Reports

This page displays submission records 1 through 3 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Emplayer Customer Service personnel.
For TODATTY call 18003250778,
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STEP 15: Select the View Notice link in the Resubmission Notice column of the specific
submission. The system displays the most recent Resubmission Notice.

BSO He

Social Security C nline
-Business Services Online

Business Senvices Online (BS0,

Social Sec

BSO Main Menu | BSO Information Links | Contact SSa ) Kevboard Mavigation | Logout

Resubmission Notice

TIP: Use your browser menu Sawve As or Srint feature if you wish to sawe or print this page for your records

Date: harch 14, 2006  EIR: 00-9999999
Slot: 400039 WWEID: 501102 - 01
Receipt ¥ear: 2006 rMotice 1D: *O000005499*

PO BLAME O PAany
1 NO-MAME STREET
ANYT OV, ST 99999

vWie found errors in wour Form W2 file that we cannot carrect. Log in to views wour errar information at
Attt swaaan. sociaisecunity. gow bsa bsowelcorme. htre wilth your active FPI and passwword

If wou hawve registered and have not received vour password, call 1-S00-F72-6270 for information
alout vour errcors. If wvou do not hawve an active FIHN and password, see the Registration section
Belows for additicnal information

WHAT YOU NEED TO DO

STEFR 1

SERIFY receipt of ywour notice within twwo weelks of the date of this notice on S5 s Business
Services Online (BS0O) WWeb site at sttp e socisisec unity. gowbsa'bsowsicorme. At After logaing on to
this site, select Ackrowledge Resubmission MNMofice on the BS0 Home Fage. Enter the EIN, WWEID
Wage File Identifier) and receipt year as they appear on this notice and choose the appropriate
staterment. Select Confinue

STEP 2

WIEWY wour errors on SS5A s BSO Web site at sttpodifeaas socisisecunity. gowbsalbsowelcorme At Lo on to
the BSO Home FPage and select View Sigfus S MNolice w Error infonmation. Enter the receipt vear and
the first six characters of the WYWhID noted above . Select Confinue. In the YWiews Critical Errars
column, select By Error Descripfion to views error information organized by error tvpe OR select By
Report Mumber to wiews error information oraanized by report number. Lse the underlined links
within the errcor display to navigate armong varnous views of the data

STEFP 3

CORRECT your file using ywour baclk up copy of the file you originally sent us. Check the hagnetic
MMedia Reporting and Electronic Filing (MWIREF-1) reporting specifications and malke any
|necessary changes. If wou need help correcting vour file, call us toll free at 1-S00-F72-S270. If vou
Ineed a copy of the MRMRERF-1 publication, wisit our Web site at

P AN, SOCIRISEC LNy, Qo e rmioyre s b, bt

STEF 4

RETURM yvour corrected file to Social Security within 45 days. You must keep a back-up copy of the
corrected file for your records . Ve will not return wour file since you elected to receive electronic
notification of errors. Label vour Form YwW-2 media with vour EI and YWHEID when resubmitting on
diskette, tape or cartridge.

POSSIBLE PENALTIES

The Internmal Revenue Service (IRS) may assess penalties for files that are not filed on time or not
according to our requirements. FPaper and maanetic media filers must file correctly before hMarch 1
of each yvear. Electranic filers must file correctly before April 1. The amount of the penalty depends
on the date a correct report is filed:

= $15 per W2 for correct filing after March 1 for paper and magnetic media, and after Spril 1 for electronic
submissions

$30 per W2 for correct filing after the timefrarmes above but before August 1

= $50 per ¥W-2 for correct filing on or after August 1, or no report filed.

Since the file must be both on time and carrect, the IRS may charge penalties for incorrect filing
even if we receive the wage reports before the duse date. We give vou two attempts to correct a file
before adwising the IRS that the file is late

A penalty may also apply if you do not return your file within 45 days
WAGE REPORTING SERVICES ON THE INTERNET

e EMPLOYER REPORTING INSTRUCTIONS AND INFORMATION
S5.4A provides employers with access to many resources at Atio S socisisecurity. govwermployer, including
forms, publications, Frequently Asked Questions (FAGS), contact infarmation, news and much more

- ACCUWAGE
AccuvWagelAcouWV2C is free saftware from S5 that allows you to check your W2 (fage and Tax Staterment)
and VW-2C (W-2 Correction) files for over 200 different errors befare you send them to SSA. You can download
Accuvvage and AccUVW2C from the [MTErnet at Arm A wite SOc s ISec LriL, Co Srmb oL e i e C LSS

- VERIFYING SOCIAL SECURITY NUMBERS
Social Security offers a free service that allows you to verify your employees’ Social Security Mumbers (SSMs).
Far rmore information please visit our WWeb Site St AHo Wi SOCIESEc LIy, Con S rmp oy e SSm. bt

- REGISTRATION
| Registration is required to use BSO. You may register online at

P oL, Socizlsecurity, gowbsasbsowsicorme. hirn or by phone at 1-800-772-8270
“*ou must change your password at least once every 365 days. If your password has expired, you must re-
register.

Social Security Administration
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IF ¥YOuU HAVE QUESTIONS

If wou have guestions concerning this e-mail, you mayw call us toll free at 1-S00-T72-G270 betvween
T00 @& and 700 pom. Eastern Time, Monday through Friday or send an e-mail ta
emploverinfo@ssa. gow .

E-rmail transmissions are not secure and SSA does not send personal or sensitive information owver
email. You should not send personal or sensitive information in your e-mail communications with
==A

If the company name andfor mailing address shown on this notice are incorrect, reviewvs the address
information and EIN on the Code RA-Submitter Record of wvour Form WW-2 MMREER-1 file prior to
resubmitting the file

W Burnell Hurt
Associate Commissioner,
Office of Central Operations

[Gonors

Acknowledge that vou received this notice
Acknowledge This MNotice l This is not necessary if wou hawe already
acknowledged receipt of the notice eithar
online ar by phone

Return to the Submission Information Fage

|
| Subrmission Information |
|

Hawve a question? Call 1- 800772 6270 to speak with Employer Custorner Service personnel
For TDDY W ocall 1-800-325 0778,

BSO Home | BSO Information Links i Contact SSa | Keyvboard Mavigation | Logout

The Resubmission Notice column may be empty if there is no resubmission notice for
the specific submission.

STEP 16: Select the Acknowledge T his Notice button to acknowledge that you have received the
notice. The system displays the Acknowledge Resubmission Notice page.

The Acknowledge This Notice button will be displayed only if you have not previously
acknowledged the notice.
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fmﬁ Social Security Online

~ii- Business Services Online
| Social Security's Business Services Online{BSQ)

BSO Main Menu | BSO Information Links | Contact S54 |Keyboard Mavigation | Logout

4 BSO Help

Acknowledge Resubmission Notice

Use this form to acknowledge that you received a notice from the Social Security Administration requiring you to resubmit your wage data. Please specify the
Ernployer Identification Nurmber (EIN), Wage File Identifier (WFID), and Receipt Year exactly as they appear on the resubmission notice you received from the

Social Security Administration.
EIN: | |
WFID - Version: L S
Receipt Year: QDDTV'
Choose one of the following: A
O | filed using electronic media (.0, Intermet or Electronic Data Transfer).
O | filed using physical media (e.g. tape, cartridge, or diskette) and | received my submission in the mail.

O Ifiled using physical media (e.q. tape, cartridge, or diskette) and | did not receive my submission in the mail.

[ Acknowledge Motice | [ Cancel |

Have a question? Call 18007726270 to speak with Employer Custormer Service personnel.
Faor TDD/TTY call 1800-3250778.

STEP 17: Enter your EIN, WFID, Version, and Receipt Y ear (exactly as they appear on the
Resubmission Notice you received from SSA) and indicate the appropriate filing method.

STEP 18: Select the Acknowledge Notice button to process the acknowledgement. (Otherwise,
select the Cancel button to cancel the acknowledgement and return to the BSO Main Menu
page.) The system displays the Notice Acknowledgement Receipt page.
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e Sodal.Secucit\-'On]jne ) )
- Business Services Online

Social Security’s Business Services Online (8BS0,

BSO Main Menu |BSO Information Links | Contact S54 |Keyboard Navigation | Logout

L | BS0O Help

Notice Acknowledgment Receipt
14-Sep06 02:29 PM Eastern Time
Thank you for acknowledging receipt of your resubmission notice. Please follow the instructions provided in the notice for submitting your corrected file.

If you need assistance, please call the Employer Reporting Branch at 1-800-772-6270 between Monday and Friday, 7:00 a.rm. to 7:00 p.rm. Eastern Time. For

TOD/TTY call 1-800-325-0778.
BE0 Home |

Have a guestion? Call 18007726270 to speak with Employer Customer Service personnel
Faor TDD/ATTY call 1-800-325.0778.

BSO Main Menu|BS0 Information Links | Contact 554 | Keyboard Navigation | Logout

STEP 19: Select the BSO Home hutton to return to the BSO Main Menu page.
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LESSON 5: VIEW ERROR INFORMATION FOR PREVIOUSLY
SUBMITTED DATA

This option is available only to users who selected the View File/Wage Report Status, Error, and
Error Notices with or without Name/SSN Errors role. Follow the instructions below to browse
information about errors found in your submission data.

STEP 1: Point your browser to the Business Services Online Welcome page:
www .soci al security.gov/bso/bsowel come.htm.
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Social Security Online

hitp:/ival.ssa.gov/

Online Services Availability
Monday-Friday: 5 AM - 1 AM EST
Saturday: S AM - 11 FI EST
Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON

Effective as of October 2007. your Personal
ldentification Mumber (PIN) is now referred to as
your User ID

Information

B30 Electronic W-2 Filing Handbook
SSNVS Handbook

Video - Software Demonsiration
Tuiorial

Employer Information

Suife of Services

Apply For EIN

Navigation

Online Security Policy

The Privacy Act and the Freedom of
Information Act

Contact Us

Electronic Records Express
Government to Government Services
Online

News

Wage News
Electronic Records Express News

Social Security Number Verification News
Consent Based SN Verification
Form SSA-1694 News

Business Services Online

Home | Questions? Contact Us

j Business Services Online b
Welcome to Business Services Online

Business Services Online (BSO) enables arganizations and authorized individuals to conduct business with and submit confidential
information to the Social Security Administration. You must Register to use this website. Registered users may Request, Activate and
Access various BSO services and functions.

REGISTRATION - If you are a new user, select the "Register” button to create a password and receive your User ID. If you have
started and need to complete your Registration process, select the "Complete” button. In either case, after your Registration is
complete, you can Request, Activate and Access services and functions.

LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Lag In" button to login and
display the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account
Maintenance” to request activation of additional services and functions, deactivate your User ID, and/or change your password or
contact information.

Informacion para el Empleador en Espafiol

Log in to Business Services Online here
New user? Register for Business Services Online here
Complete Phone Registration what is this? Complete Phone Registration

Explanation of BSO Services
Reporting Wages to the SSA

Allows you to send forms W-2 and W-2c to Social Security by uploading a specifically formatted electronic file or by directly
keying W-2 and W-2c infarmation into an online form. Capability to view Submission and Repart processing status is available. If
you have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask
for a one time 15-day extension to the deadline for resubmitting your wage file.

IMore information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2¢ SSNVS allows you to complete an online form or submit specifically formatted
files to request verification of names and Social Security Numbers of employees of the company for which you work or the
company that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form $8A-1694 Request for Business Entity Taxpayer Information
Business entities that have attomey andlor non-attorney representatives as partners or employees who receive direct payment

must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCOAREP Reg\stratmn @ssa qov.

Select Login to complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and passwaord to complete the Form SSA-1694.

IMore information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Custemer Service personnel.
For TOOATY call 1-800-325-0778

Tshgw

Privacy Pelicy | Website Policies & Other Important Infermation | Site Map Nesd Larger Text?
Last reviewed or modified Wedneaday Nov 21, 2007

STEP 2: Select the L og I n button on the Business Services Online Welcome page. The system
displaysthe Log In to BSO page.
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Social Security Online Business Services Online

www._socialsecurity.gov BSO Weicome | BSO Information | Keyboard Navigation
Log In to BSO BSO HELP
BSO Welcome = Login

Online Services Availability

® Monday-Friday: 5 AW - 1 AM EST

# Saturday: S AM- 11 PM EST User 1D:

® Sunday: 8 AM- 11:30 PM EST {formerly referr=d to a5 FIN)

Password: Forgot your password?
DON'T USE YOUR BROWSER'S

(not case sensitive)

BACK BUTTON

I understand that the Social Security Administration (SSA) will validate

the information | provide against the information in SSA's files.
Effective October 2007, your | certify that:
Personal Identification Number (PIN) : )

i ferred t User ID. ) ) )
SO0 elerrec 0 as youl =t « |understand that | may be subject to penalties if | submit fraudulent

information. | agree that | am responsible for all actions taken with
my User ID.
Meed to complete your phone
registration?

| understand that SSA may prevent me from using these services if
SSA determines or suspects there has been misuse of the
senvices.

| am aware that any person who knowingly and willingly makes any
representation to falsely obtain information from Social Security
records and/or intends to deceive the Social Security
Administration as to the true identity of an individual could be
punished by a fine or imprisonment, or baoth.

| am authorized to do business under this User ID.
By checking the box below you certify that you have

read, understand and agree to the user certification of
Business Services Online.

O | Accept

Cancel ‘ Login

Have a guestion? Call 1-800-F72-6270 NMonday through
Friday, 7:00 a.m. te 7:00 p.m. Eastern Time to =peak with Employsr Customer
Service perzonnel. For TDD: ¢ call 1-800-325-0778

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User ID and password.

STEP 4. Select the“I Accept” check box after reading the conditions defined on the Log In to BSO

page. Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Social Security Administration
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Socil Security Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

iy Main Menu LOGOUT | BSO HELP

=0
i,

Online Services Availability

Welcome, KAMALJIT RANDHAWA
Your password expires on September 15, 2008

Monday-Friday: 5 AM - 1 AN ET
Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

Report Wages To Social Security

DON'T USE YOUR BROWSER'S BACK Submit. download or process 'W-2s and W-2cs
BUTTON View submission status, acknowledge resubmission notices or

Request resubmission extensions

To use any Business Services

Online, you must first request access . . .
. ,,,m:wicel To ,equei,mem View File / Wage Report Status with Name / 88N Errors

B30 services, select "Account View report status, errors and notice information
Maintenance”. From the Account
Maintenance page, select "Request  §gcijal Security Numbers Verification Service
ccessitolSOSevicesE Request online SSN verification, or
Subrmit files for SSN verfication

Form $5A-1694 Request for Business Entity Taxpayer Information
Submit or update a Business Taxpayer Information form to receive form 1099 for work related to claimant
representation

Account Maintenance
Request, activate or remove access to senices
Re-request activation code for senices
Change your password
Update your user registration or employer information, or Remove employer information

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. fo 7:00 p.m. Eastern Time to 2peak with Employer Customer
Service perzonnel For TODATY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 5. Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and YW-2os
Wiew submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.
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Socil Security Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

A Report Wages to Social Security LOGOUT | 850 HELP

B350 Main Menu = Report Wages to Socisl Sscurnity

Online Services Availability
Honday-Friday: & Al - 1 Al ET Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View

o Saturday: S AM- 11PN ET Submission Status
@ Sunday: 8 AM - 11:30 PMET

Resubmission Notice Processing
DON'T USE YOUR BROWSER'S BACK|
BUTTON

Acknowledge resubmission notices and request resubmission extensions

BSO Main Menu

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to 2peak with Employer Customer
Service persoennel. For TOOTTY cal 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 6. Select the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View
Submission Status link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

The system displays the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and
View Submission Status menu page.
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Social Secaliy Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Submit or Resubmit Wage File, W-2 Online, and W-
2c¢ Online and View Submission Status

ES0 Main Menu » Report YWages to Socizl Security » Submit or Resubmit Wage File, W-2Z Online, and W-Z¢ Onlineg and Wiew Submission
Status

LOGOUT | HELP

5
i

Online Services Availability

® Wonday-Friday: 5 &M -1 AM EST Submit a W-2 Wage File

® Saturday: 5 AM - 11 FM EST Send_an_elemrnnic file that cmjtai_ns annual wage d_ata in the EFW2 format You_ ray auhm\t a new EFYY2 )
submission, an EFW2C submission to correct previous reports, or, if @ Resubmission Motice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote:
This link should not be used to submit wage reports created using WW-2 Online or W-2c Online

® Suncay: 8 AM - 1130 PM EST

DON'T USE YOUR BROWSER'S
BACK BUTTON

View File | Wage Report Status without Name/SSN Errors

“iew report status, errors, and notice information for previously submitted YWW-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms WW-2 and Form W-3 for Tax Year 2006. Twenty (200 reports can be entered at
one time

Resume Unsubmitted W-2s
Caontinue processing your unsubmitted W-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms WW-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with W2 Online within 30 days of the
date of submission)

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form YW-3c for previously submitted and processed Tax Year 20068
W-2s. Five (5) reports can be entered at one time.

Resume Unsubmitted W-2¢
Continue processing your unsubmitted W-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available for Forms ¥W-2c and Form ¥W-3c created with WW-2c Online within 30 days of
the date of submission).

BS0 Main Menu

Have & question? Call 1-800-TT2-6270 Monday through
Friclay, 7:00 s.m. to 7:00 pum. Esstern Time to speak with Employer Customer
Service personnel. For TODITTY call 1-800-325-07T8

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

STEP 7: Select the View File/ Wage Report Status [with or without] Name/SSN Errorslink.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View File /| Wage Report Status without Name/SSN Errors

Wigw repon stalus, ermors, and notice inforrmation for previously submitted 'W-2s

Social Security Administration
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The system displaysthe View File / Wage Report Status menu page.

Social Seciliy Online Business Services Online
www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Heyboard Navigation
View File / Wage Report Status without Name/SSN
il Errors

ES0 Msin Meru = View File fWage Report Status without Name f SSN Emors

Online Services Availability
® Monday-Friday: 5 AM - 1 AW EST View Submission Status, Errors. and Notice Information

= Sunday: 3 AM - 11:30 PM EST i % =
View EITI_p'OVEI' Report Status. Errors. and Notice Information
DONT USE YOUR BROWSER'S Yiew current ermployer report status inforrnation, and error information for previously submitted wage data.

BACK BUTTON
BS0 Main Menu

Have a question? Cal 1-800-772-6270 Monday through
Fridkay, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDDUTTY call 1-800-325-0778

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

LOGOUT | HELP

& Soturdsy: 5.AM - 11 PMEST Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

STEP 8: Select the View Submission Status, Errors, and Notice | nformation link.
(To return to the BSO Main Menu page, select the BSO Main Menu button.)

View Submission Status. Errors. and Notice Information
“Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration
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mﬁ\ Sodial SecurityOnline

Ty

- Business Services Online

Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

STEP 9: Select thel Accept button after reading the conditions defined in the Query Attestation
page. The system displays the Submission Selection page.

(To return to the BSO Main Menu page, select the | DO NOT Accept button.)
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s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WFID 3: |
VWFID 4: |
WFID 5: |

Sort Option

Sort List By: | Receipt Date v

[ Cortinue ] [Cancel ]

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
Far TDD/TTY call 1800-3250778.

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout
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STEP 10: Select the Receipt Year of your original submission from the Please Choose a Receipt
Y ear drop-down menu.

If you submitted your file after 12/14/07, select 2008.

STEP 11: If multiple Employee Identification Numbers (EIN) are associated with the submitter then
alist box of EINswill appear. An EIN should be selected from the list box. Otherwise
proceed to step 13.

Employer ldentification Number
Your User 1D is associated with multiple Employer Identification Mumbers (EIN).

Please select a submitter EIN for this file: | {IIARIIRRIIRE +

STEP 12: This step is optional. Enter your WFID(s) for the selected Receipt Y ear. If you do not
enter the WFID(s), the system displays al of the WFID(s) under your EIN or SSN for the
selected Receipt Y ear.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.
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STEP 13: Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 14: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Main Menu page.)
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P Social Security Online

-Business Services Online

Social Security’s Business Services Onfine {BS0O,

BSO Main Menu | BSO Information Links | Contact S54 | Keyboard Mawvigation | Logout

4 BSO Help

Return to Submission Selection

Submission Information

Submission Information for EIN: go-g995909 Receipt Year: 2006

< Select the results displayed in the Submission Status column for an explanation of submission status codes.
Select the View Notice link in the Resubmission Notice column to view your resubmission notice

Select the links in the Wiew Errors column to view your errar information.

Select the VWiew Reports link in the Reports column to view the status of your report(s).

If you used a method other than the Internet to file your submission, allow six weeks for it to be displayed here.
If you have used the Internet to resubmit 2 file, allow 30 days for it to be displayed here.

Lo e I o N o T o]

TIP: Use your browser menu Save As ar Print feature if you wish to save or print this page for your records.
* Mote: The Resubmission Notice, View Errors, and Reports colurmns will be blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Sul Status Date *Resubmissi *iew Errors Submission |"Reports
Status Notice Details
03/10/06 601102 01| RETURN ||03/13/2006 | view Natice |o) Coor DESEription)| o | view
iehEaEs By Report Mumber Reports
[ [ i Ral=
| 0341006 ‘ 601101 ‘ o ‘ COMPLETE ‘DBIHIEDDE ‘ ‘ ‘ Details ‘Reports
0340408 I 01100 01| COMPLETE |0311/2008 | cetais Vo
Reports
03/10/06 B01099 01| RECEMED |03/11/2008 Details | 1ew
Fepaorts
: : By Error Description ; Wiew
0141906 B008E1 1 RETURMN 01222006 | Wiew Maotice HyReport Mumber Details Reports
! : By Error Description : Wiew
011906 BO0E13 01 RETURN 012272006 | iew Motice By Report Mumber Details Reports
; : By Error Description 2 Wiew
011906 BO0E12 01 RETURN 01/22/2006 | Yiew Motice B Report HumbEE Details Reports
; ) By Error Description . Wiew
011906 BO0E11 01 RETURN 01/22/2006 | Yiew Motice By Report Mumber Details Reparts
: : By Error Description : Wisw
01/19/06 BO0E0E 01 RETURN 01/22/2006 | iew Motice By Report Numbar Details Reports

This page displays submission records 1 through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOO/TTY call 1800-3250778.

BSO Main Menu | BSO Information Links | Contact 5S4 | Keyboard Mawvigation | Logout
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The View Errors column will not include any linksif there are no errorsrelated to the
specific submission.

STEP15: Select either the By Error Description or By Report Number link in the View Errors
column of the specific submission to display any errors associated with the submission.
Refer to Step 16 if you select the By Error Description link. Refer to Step 19 if you
select the By Report Number link.

STEP 16: Select the By Error Description link in the View Errors column of the specific
submission you wish to view. The system displays the All Errors by Error Description

page.
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s Socal SecurityOnline
- Business Services Online

BSC Main Menu | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

dl BSO Help

All Errors by Error Description

Error Information for Submitter EIN: 00-99999993
Receipt Year: 2006, WFID: 501102, Version: 0

Select a particular report number to wiew all errors for that report. Select VWiew Al to view all reports for a particular
errar If no View Al link s present, all reports are already displayed. Select the results displayed in the Repor Stafus
column for an explanation of status codes. Select Defails to view detailed error information for a particular error found
ina particular report.

IMPORTANT: If the submission shows one or more reports in RETURNM status, wiew and correct errors before
resubmitting. When you resubmit a file, include any reports that show COMPLETE status also, but make MO changes
inthe COMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can cause
Serious tax consequences for employees and the employer. Carrections after a report is COMPLETE can only be
made by filing a \W-2c¢ report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

Error Description | Importance ToéacI‘LI‘Er::or ReE’I)h? 22 ‘ S:nﬁg':r ‘ F;f:tﬂ:

Invalid Mames '

andior SSNa !INFORMATIONAL 1 ‘DD 9999999 ‘ 0000000001 | COMPLETE | Details
i Options

Subrission Information Return to the Submission Information

Fage.

All Errors by Report Mumber

View All Errors by Report Mumber.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TODATTY call 18003230778,

BSC Main Menu | BSO Information Links | Contact S5A | Keyboard Mavigation | Logout
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STEP 17: Select the Details link in the in the row of the error description that you wish to view. The
system displays the Detailed Information for Error page.

P Sodal_Sem_dt\-'Orﬂjne . 3
“iii- Business Services Online

Social Security's Business Services Online (BSQO)

BSO Main Menu | BSO Information Links | Contact SSA | Keyboard Mawvigation | Logout

4 BSO Help

Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-9998599 Tax Year: 2003

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Employer Name: poO-pAME COMPARNY i Tax Year: 2006

Employer EIN: 00-39595939 Establishment Number: 1113
Employer Employment Type: Agricultural Reported W-2 Count: 85838388
Tax Jurisdiction: Domestic Form -2 Processed W-2 Count: 0002

Importance: INFORMATIONAL

Error Description: Some Employee YWage Records in the wage report contain Mames andfor Sacial Security Numbers (S5Ms) that do not
agree with our recards. This may be due to a data processing error. Checkthe structure of the wage reportto ensure that Mames and S5Ms
are inthe proper positions in the RW Recards. Alsao, please check all names to ensure that: a) the first name andfor the last name fields are
not hlank; b the name agrees with the individual's name exactly as it is shown an the individual's Social Security card; ¢) the first name,
middle name and last name are pravided in separate fields; d) the individual's title {Mr., Mrs., etc.) is notincluded in any of the name fields.
Flease checkall 55Ns to ensure that: a) the S5M agrees with the individual's 85N exactly as itis shown on the individual's Social Security
card; by the S5M is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; ¢ the S5 does
not contain 111111111, "333333333" or"1234567849"; d) the S5M does naot begin with "8" or"9"; and ) the S5M is notin reverse order.

Reported All Non-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSNs
9595 i} 9594 18998
Options
All Errors for Report wigw All Errors for this Report.
[ Employer Report Detailed Information ] Return to the Employer Report Detailed

Information Page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDOATTY call 18003250778,

BSC Main Menu | BSO Information Links | Contact S54 | Keyboard Mavigation | Logout
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STEP 18: Select the Submission Information button to return to the Submission Information page.
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s Social Security Online

-Business Services Online

Social Security's Business Services Online (BSO

BS0O Main Menu | BSO Information Links | Contact 5S4 | Keyboard Mavigation | Logout

4 BSO Help

Return to Submission Selection |

Submission Information

Submission Information for EIN: 0o-g959208 Receipt Year: 20086

o Select the results displayed in the Subrmission Statws column for an explanation of submission status codes.
o Select the View Notice link in the Resubrission Notice column to view your resubrission notice

o Select the links in the Wiew Errors column to view your error information.

o Select the View Reports link in the Reports column to view the status of your report(s).

o If you used a method other than the Internet to file your submission, allow six weeks for it to be displayed here.
o If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Print feature if yvou wish to save ar print this page for your records.
* Note: The Resubrmission Notice, View Erors, and Reports colurmns will be blank if they do not apply to the subrmission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |*Resubmission *Wiew Errors Submission |*Reports
Status Notice Details
: : By Error Description ; Yiew
‘ 0311006 | 601102 ‘ 01 ‘ RETURMN ‘DBHBQDDE ‘ Yiew Motice By Report Mumbier Details ‘Reports
[ [ i Wiew
‘ 031006 | 601101 ‘ o ‘ COMPLETE ‘DBIHQDDE ‘ ‘ ‘ Details ‘Reports
03410/08 I 501100 01| COMPLETE |03/11/2008 | cetaiis || View
Reports
03/10/06 601099 01| RECEMED |03/11/2008 Details | IS
Feparts
- : By Error Description ; Yiew
011908 G00361 m RETLIRMN 0122020068 | Wiew Motice By Repart Nurmber Details Reports
: : By Error Description : Wiew
01/19/06 BO0S13 01 RETURMN 01/22/2006 | Yiew Motice By Report Mumber Details Reports
: : By Error Description 2 Wiew
01/19/06 BO0512 01 RETURMN 01/22/2006 | Yiew Motice By Repiort: Numbiek Details Reports
: ) By Error Description . Wiew
0141906 BO0S11 01 RETURMN 01/22/2006 | Yiew Motice By Repart Mumber Details Reports
: : By Error Description : Wiew
01/19/06 BO0S03 01 RETURMN 01/22/2006 | Yiew Motice By Raport Number Cetails Reports

This page displays submission records 1 through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TODATTY call 18003250778,

BSC Main Menu | BSO Information Links | Contact 5S4 | Keyboard Mavigation | Logout
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STEP 19: Select the By Report Number link in the View Errors column of the specific submission
to display any errors associated with the submission. The system displays the All Errors by

Report Number page.

P Social SecurityOnline

“ii- Business Services Online

BSO Main Menu |BSO Information Links | Contact S54 | Keyboard Navigation | Logout

4 BSO Help

All Errors by Report Number

Error Information for Submitter EIN: 00-9999999
Receipt Year: 2006, WFID: 601102, Version: 01

Select a particular error description to view all reports for that error.

Select the results displayed in the Report Stafus column for an explanation of status codes.

Select Defalls to view detailed error information for a particular error found in a particular report.

IMPORTANT: If the submission shows one or more reports in RETURN status, views and correct errors before
resubmitting. When you resubmit a file, include any reports that show COMPLETE status also, but make NO changes
inthe COMPFLETE reports. A COMPLETE report will be processed again if it contains changes. This can cause
serious tax consequences for employees and the employer. Corrections after a reportis COMPLETE can only be
made by filing a W-2c report.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records,

rixerﬁg:r RE’I)ISH g::tz: Error Description Importance
: |
0000000001 | 00-9999999 |  COMPLETE Isn;ri'd YRz e oy iINFORMATIONAL Details
Options

Submission Information

Return to the Submission Information
Fage.

Al E by Errar D ipti . -
M bl i Wiew All Errors by Error Description.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOATTY call 1-800-3250778.

BS0 Main Menu |BSO Information Links | Contact 554 | Keyboard Navigation | Logout

Social Security Administration
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STEP 20: Select the Details link in the row of the report number you wish to view. The system
displays the Detailed Information for Error page.

ﬁw‘% Social _Sem_dt\-'()rﬂjne ) \
%, il & Business S Crvices Onl 1ne

Social Security's Business Services Online (BSQO)

BSO Main Menu | BSO Information Links | Contact SSA | Keyboard Mawvigation | Logout

4 BSO Help

Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-9998599 Tax Year: 2003

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Employer Name: poO-pAME COMPARNY i Tax Year: 2006

Employer EIN: 00-39595939 Establishment Number: 1113
Employer Employment Type: Agricultural Reported W-2 Count: 85838388
Tax Jurisdiction: Domestic Form -2 Processed W-2 Count: 0002

Importance: INFORMATIONAL

Error Description: Some Employee YWage Records in the wage report contain Mames andfor Sacial Security Numbers (S5Ms) that do not
agree with our recards. This may be due to a data processing error. Checkthe structure of the wage reportto ensure that Mames and S5Ms
are inthe proper positions in the RW Recards. Alsao, please check all names to ensure that: a) the first name andfor the last name fields are
not hlank; b the name agrees with the individual's name exactly as it is shown an the individual's Social Security card; ¢) the first name,
middle name and last name are pravided in separate fields; d) the individual's title {Mr., Mrs., etc.) is notincluded in any of the name fields.
Flease checkall 55Ns to ensure that: a) the S5M agrees with the individual's 85N exactly as itis shown on the individual's Social Security
card; by the S5M is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; ¢ the S5 does
not contain 111111111, "333333333" or"1234567849"; d) the S5M does naot begin with "8" or"9"; and ) the S5M is notin reverse order.

Reported All Non-Zero Missing Failedto Total Failed
Zeros or Incomplete SSNs Match SSNs
9595 i} 9594 18998
Options
All Errors for Report wigw All Errors for this Report.
[ Employer Report Detailed Informatian ] Return ta the Emplayer Repart Detailed

Information Page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDOATTY call 18003250778,

BSC Main Menu | BSO Information Links | Contact S54 | Keyboard Mavigation | Logout
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If you have authorization to view the names and SSNs from your wage submission
that failed to match, they will appear on the Detailed Information for Error page
where the error indicates invalid names and SSNs. Otherwise, you will see the
number of failed SSNs. For instructions on regquesting authorization to view this
information, see the Registration Services section of the tutorial.
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