Access Electronic Requests

User Instructions for Access Electronic Requests are currently being created. If you
require information about access keys for this function please see the table below.

AccessKeys.

This application contains access keys to improve navigation and provide information. Y ou
will find alist of these keysin the table below:

Button AccessKey

Add Another File 2 — 8 (number correspondsto thefile
to be added)

Cancel n

Continue C

Edit w

Home m

Prior p

Send Another Report r

Send Another Response r

Submit b

Try Again g

Other keyboard commands, hotkeys or access keys will vary based upon the browser and the
version of the browser that you are using. A list of these commands can be found in the Help
section of your browser. The Help feature can be located on the Menu bar of your browser or
by using the F1 function key on the keyboard. Any assistive devices that you may be using
will also have alist of these shortcut keysin their Help section.

Note:
1. Tousethese keys select the “Alt” button on your keyboard and the access key
simultaneously.
2. Internet Explorer 6 Browser UsersOnly: In order to trigger the “Browse” button on the
Electronic Records Express Submission pages you will need to use the space bar if you are
using keyboard access.



