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Electronic Recor ds Express

Track Status of Submissions

Overview

The ERE Track Status of Submissions application allows ERE users to view the status of
submissions. ERE Users have the capability of searching only submissionsfor their User
ID. Users have the ability to select from multiple search criteriaz Confirmation
Number, Request 1D (RQID), Date of Submission and Status of Submission.

The Track Status of Submissions application is comprised of the following pages:
e Search Screen
e Results Screen
e Details Screen

Sear ch Screen

The user may submit a search request after one or more of the following criteria have
been entered on the Sear ch screen:

e Confirmation Number—The Confirmation Number is a unique number
assigned to a submission. When tracking a submission by Confirmation Number,
all other fields are disabled.

e Request ID (RQID)— The RQID isaunique identifier located on the request
letter near or on the barcode. When tracking a submission by RQID, all other
fields are disabled.

e Date—A search by Date may be made by choosing one of the following Date
options:
0 Last 45 days—Tracks submissions made within the last 45 days of the
search date.
o Single Day
= Date of Submission
=  Start Time (Eastern Time)
= End Time (Eastern Time)
o Date Range
» From Date (Eastern Time)—The start date when a search within a
certain time period is to be performed
= To Date (Eastern Time)—The end date when a search within a
certain time period is to be performed.
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Submission Status—Search All submissions or choose one of the following
statuses:
0 Sent—Tracks submissions successfully sent by the user.
0 Error—Tracks submissions that have failed.
o Contacted—Tracks submissions when a problem occurs with the original
submission and the user has been contacted by ERE Tech Support to
make a new submission.

Results Screen

The Results screen displays the following information about the submissions:

Confirmation Number—A unique number generated by ERE to identify the
submission.

Date—The date (Eastern Time) the submission was downloaded to the ERE
website.

Status—The status displayed in this column will be one of the following:
0 Sent—The submission was successfully sent.
0 Error—The submission failed.
o Contacted—A problem occurred with the original submission and the user
has been contacted by ERE Tech Support to make a new submission.
0 Processing—The submission is being processed.

Details Screen

The Details screen displays details of the submission from the Confirmation Number
selected from the Results screen.

The Details screen displays the following submission information:

Last Update: 07/07/2008

Confirmation Number

Submission Date and Eastern Time

Submission Status

Number of Files Uploaded

RQID (Request D)

Filename—The name of the originally uploaded file, including its extension.
File Status—The status displayed will be one of the following:

0 Sent—The submission was successfully sent by the user.
0 Error—The submission failed.



o0 Contacted—A problem occurred with the original submission and the user
has been contacted by ERE Tech Support to make a new submission.
0 Processing—The submission is being processed.

e File Size—Thesize of thefilein bytes.
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Track Status of Submission Instructions

From the Electronic Records Express Homepage, select Track Status of Submissions
under the Document Exchange Services heading.

Electronic Recor ds Express Homepage

Social Security Online Electronie Records Express

www.socialse curity.gov Frequently Asked Questions User Instructions

»=  Electronic Records Express Home

ﬂi’lllr’m , Welcome to Electronic Records Express
John Doe . . . Bulletin Board
odar.he.rep. mail@ssa. gov Evidence Submission Services
7037037033 Send Response for Individual Case Updated 06/03/2008

Log Cut Wyhat's Mew?
Document Exchange Services Recent Changes:
Teacher Questionnaire The Electronic Records Express website
From here you can also: Track Status of Subrmissions has recently been updated. Fora

description of changes to the website,

please select the What's Mew? link

Maodify your account information Communication Services Scheduled website maint o
Communication Utility: Send E-ail The website will be unavailable every night
Change your password between 4:00 AM and 5:00 AM (ET) for

rautine maintenance.

Email for more information or call toll free:
18666913061

Faryour security, please log out and
close all Internet windows when you
are finished

Y ou may also search by entering the Confirmation Number, Request 1D, other date
choices or submission status. When tracking a submission by Confirmation Number or
Request ID all other fields are disabled.
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Sear ch by Confirmation Number

Step 1—Enter the Confirmation Number in the first block. The Confirmation Number is
the unique number assigned to your original submission.

Step 2—Select the Search button.

Search by Confirmation Number—Steps 1 and 2

<A Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 5P1 > Alpha CI

File Edt ‘“ew Favorites Tools Help

GBack A Q - d @ ;\J /T\JSearch 51'\'( Favarites e} <] - :/'_ J ﬁ ";j
Address |@ https:}/secureval ssa.gov/apps9ERECONSOLE] TS prior . do v‘ 1 Go
Links ] ERE Dema

%, & ”~

Mg tRr

To view your submissions enter

search criteria into one of the 1. Search for a specific sUbMiSsions [11A37400431357CC
three sections.

by entering the Confirmat]
\M
Enter the

Confirmation
2. Search submissions by entering |
Number the RQID(Request ID) found on the

request letter or barcode:

3. Search submissions by date by @ Last 4% Days O Single Day O Date Range
selecting the preferred search
method:

Search submission status by @ Al ©Sent ©Error O Contacted
selecting the status:

Cancel ” Resetto Default

[E2l

@ Done 2 @ Irtermet
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Step 3—View the inquiry results on the Results Screen. Click on the confirmation
number to go to the Details Screen.

Sear ch by Confirmation Number—Step 3

3 Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 SP1 = Alpha CI = 7]

File Edt ‘“ew Favorites Tools Help

eBack o d @ @ _-_h /Lnj Search \E‘.“\"(Favnrites @ L?gv :‘\’; _J ﬁ :ﬁ

Address |@ https:{secureval.ssa.00v)appsYERECONSOLE TS search.do

Electronic Records Express

Lirks E ERE Demo

Social SecurityOnline
alse curity.gov Electronic Records Express Home User Instructions

e, Track Status of Submissions

M Inquiry Results
i
EL LIRS EREL N T - i Confirmation Number | Date and Eastern Time mm

to view the status of a 11A07ADO421357CC  0B/7/2008 01:57 PM Processing  j55d2fdas554
submission.

Click the
Confirmation
Number for more
details about the
submission.

é 0 Internet

@ Done
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Step 4—View submission details on the Details Screen. 'Y ou may select Prior Page to
return to the Inquiry Results or Start New Search to begin a new search for submissions.

Sear ch by Confirmation Number—Step 4

3 Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 SP1 = Alpha CI

El\e Edit  Yiew Favaorites Tools Help

@Back o J E @ \l_h pﬁearch *Favnrites @ L}:gv :\; = J ﬁ .ﬁ

’ Address |@ https://secureval.ssa.gov/ apps9ERECONSOLE/ TS view. dofconfirmationto=11A37B7C4ASCDI4E v‘ Go

Links ] ERE Demo

Electronic Records Express

Social Security Online
www.socialsecurity.gov Electronic Records Express Home User Instructions
John Doe View Status of Submissions

3 4 Inquiry Results - Detail

11A9TBTC4ASCDY4E
06/17/2008 02:09 PM
Processing

3

abc123rriisld99

" Fieststus | Filesize |

S5A doc Processing 24 KB
Select Start New eSignature td Frocessing 1B
Search to return to CE.doc Processing 24 KB

the Search Screen

B T

aDUI‘IE é 0 Internet
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Search by Request 1D

Step 1—Enter the Request ID (RQID) found on the request letter or barcode in the
second block.

Step 2—Select the Search button.

Search by Request |ID—Steps 1 and 2

<2 Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 5P1 > Alpha CI [Z”E‘El
File Edt ‘“ew Favorites Tools Help ,'
e Back = </ |ﬂ @ ;\J /.-\J Search 51( Favarites 6‘3 < ~ :7 _J ﬁ ﬁ
! Address @ https://secureval.ssa.gov apps9ERECONSOLE TS priar. da V‘ Go
]! Lirks @ ERE Demo
www.socialsecurity.gov Electronic Records Express Home User Instructions ke
John Doe

»=, - Track Status of Submissions
: iII\II-" Search Submissions

Enter the RQID

To view your submissions enter
search criteria into one of the

k == 1. Search for a specific submissions
three sections. by entering the Confirmation
Murmber:
2. Search submissions by entering  [abe! 23niisidag L

the RQID{Request ID) found on the
recuest letter or barcode:

3. Search submissions by date by Last 45 Days
selecting the preferred search

Select the Search
method:

button.

Search submission status by All - Sent  Error
selecting the status:

Contacted

Cancel ] [ Fesetto Default
I v
I@j é B Internet
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Step 3—Click on the confirmation number to obtain details about the submission.

Search by Request ID—Step 3

22 Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 5P1 = Alpha Cl

Ei\e Edit  Yiew Favaorites Tools Help

eﬁack - Q@ @ @ ;j )ﬁ]s.aarch kj:(Favnrites € L’:g- ; _J i 3

; Address |@ https://secureval ssa.gov/apps 9/ ERECONSOLE TS {search.do v‘ B
{ Links ] ERE Demo

Social Security Orline Electronic Records Express

www.socialsecurity.gov Electronic Records Express Home User Instructions
John Doe Track Status of Submissions

PN Inquiry Results

SEE G ERLL TG B L UL RIS Confirmation Number | Date and Eastern Time | Status | RQID |

to view the status of a 11A97BTCAASCDO4R 06/17/2008 02:09 PM Processing abc123rmisldga
submission.

Friar P .
Click on the

confirmation number
for more details.

I@ é 0 Internet
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Step 4—View submission details. Y ou may select Prior Page to return to the Inquiry
Results or Start New Search to begin anew search for submissions.

Search by Request | D—Step 4

A Electronic Records Express - Microsoft Internet Explorer, provided by IE6.0 SP1 > Alpha Cl

‘ File Edt “ew Favorites Tools Help ﬁ.
- & @) s F v D - B 3
@Back J @ @ \’_h 7 Search '\‘/\{Favorltes @ &2 = E ﬁ 3
Address |@ https://secureval ssa.00v) appsHERECONSOLES TS fwiew, doFcanfirmationMo=1 149787 C4ASCDI48 V‘ (=)
’ Links ] ERE Dema

Social Security Online Electronic Records Express

www.socialsecurity.gov Electronic Records Express Home User Instructions
John Doe e, View Status of Submissions

: ilim © Inquiry Results - Detail

oy

TIAYTETCAASCDYIE
0672008 0209 P
Frocessing

3

abc123rriisld99

File Status | FileSize |

SSAdoc Frocessing 24 KB
eSignature bd Processing 1KE
CE doc Frocessing 24 KB

Start Mew Search

@ é B Internet
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Sear ch by Submission Date or Status

Default Search

Step 1—The Last 45 Days and All buttons are automatically selected. To search all
submissionsin the last 45 days, simply select the Search button.

File Edt ‘“ew Favorites Tools Help ",
" ~ i =
. \ ) B . Yy, 1A £ e
e Barck </ lﬂ lil] | Search :_/\( Favorites e} = i i &
Address |@ https:{secureval.ssa.00v)appsSERECONSOLE TS priar. do V‘ Go

Lirks @ ERE Demo

Log Out ﬁﬁ;i"-f%.

Search Submissions !

W

To view your submissions enter

search criteria into one of the 1. Searchfor a specific submissions [
three sections. by entering the Confirmation
MNurmber:

2. Search submissions by entering |
the RQID{Request ID) found on the
recuest letter or barcode:

3. Search submissions by date by ®Last 45 Days O Single Day O Date Range
selecting the preferred search
method:

Last 45 Days and All
are the Default

Search submission status by @ Al ©Sent ©Error O Contacte setti ngs.

selecting the status:

Cancel ” Fesetto Default 3

@ Done é 0 Internet
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Step 2—All submissionsin the last 45 days are displayed. You may sort the resultsin
ascending or descending order by clicking one of the underlined headings (Confirmation
Number, Date and Eastern Time, Status or RQID).

Default Search—Step 2

3 Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 SP1 = Alpha CI

File Edt ‘“ew Favorites Tools Help l';'
" A (= _ . Sy A g

e Back - \_) @ @ _-_ﬂ 7~ ) Search \f,::( Favarites 6‘2 [I_r_< - = ﬁ ﬁ

Adress |{&] itps[secursvl. ssaaow/appsS{ERECCSOLE[ TS ssarch.do v B

Lirks @ ERE Demo

Social Securty Online Electronic Records Express

www.socialsecurity.gov Electronic Records Express Home User Instructions

John Doe .. Track Status of Submissions
ﬁ‘m&, Inquiry Results
-“‘-\-w &
SEELSGERLLT G ENEL T LIV Confirmation Number | Date and Eastern Time | Status |
to view the status of a 11ASEOCSSTECADIE  0B/06/2008 0203 PM  Processing 1
submission. 11A97AD0421357CC  0B/17/2008 01:57 PM Processing j55d2fda/ 4
11A97BTCAASCDGAE  06/17/2008 02:09 PM Processing abcl?2
Click an underlined
heading to sort.
& S| @ Internet
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Step 3—Select the Confirmation Number to view details of the submission. Y ou may
also select the Prior Page button to return to the Search Submissions page.

File Edt ‘“ew Favorites Tools Help

\ Al @ A ; &, B (
Q- © [N [ G P Srromns @ 35 Q3
Address |@ https://secureval ssa.gov/apps9/ERECONSOLE[ TS search.do
Links ] ERE Dema

Social Security Orline Electronic Records Express

www.socialsecurity.gov Electronic Records Express Home User Instructions
J e o, Track Status of Submissions

SN Inquiry Results
i
Select the confirmation number [T NN el 108 Numher Date and Eastern Time | Status | RQID |

to vie\f\r tl_‘le status of a 06/06/2008 02:03 P Processmg 1
submission. 06/17/2008 0157 PM  Processing j55d2fdas554

0B/17/2008 02:09 P Processing abc123rriisld99

Select a
Confirmation
Number to view
details.

2 @ Irtermet

@ Shorteut to view, da?confirmationko=11ASFOCSE7FE04D9E {secure Web site)
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Step 4—View submission details. Y ou may select Prior Page to return to the Inquiry
Results or Start New Search to begin anew search for submissions. Y ou may sort the
resultsin ascending or descending order by clicking one of the underlined headings
(Filename, File Status or File Size).

Default Sear ch—Step 4

A Electronic Records Express - Microsoft Internet Explorer, provided by IE6.0 SP1 > Alpha Cl |;HEHE|
File Edt ‘“ew Favorites Tools Help ﬁ'
@ Back + d E @ \'h p Search \:;:‘{ Favarites @ Eg'g’ - :_\Tr" E ._J ﬁ 'ﬂ
Address |@ https://secureval ssa.gov ) apps 9 ERECONSOLE TS view, doFconfirmationMo=1 1 ASFOCSE7ED4D5E v‘ (=)
Links ] ERE Dema
Social Security Orline Electronic Records Express
www.socialsecurity.gov Electronic Records Express Home User Instructions
John Doe o View Status of Submissions

ﬂﬁ.‘m Inquiry Results - Detail
:G’\-.\wa“?
T1ASFOCSETEN4DSE
stern Time DB/MB/2008 02:03 Phd
Frocessing
2
1

T Filestas [ Fiesize

eSignature bd Processing 1KE
help desk.doc Processing 34 KB
€ 2 @ Inrernet
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Sear ch by Submission Date or Status

Single Day Search
Note: When searching by date, you may also choose one of the following options:
» All—Searches al submissions made by day or date range.
= Sent—Searches submissions successfully sent by the user.
= Error—Searches submissions that failed.
= Contacted—Searches submissions that required the user to be contacted by ERE
Tech Support.

Step 1—Select the Single Day button.

Step 2—Compl ete the Date of Submission box (MM/DD/YYYY). You may narrow
your search by choosing a Start Time and the End Time in the dropdowns. The default
times are 12:00AM and 11:59 PM. All times are Eastern Time.

Step 3—Select the Search button.

Single Day Sear ch—Steps 1-3

<A Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 5P1 > Alpha CI

| File Edit ‘Wew Favorites Tools Help "J'
a ~ 0
o N ) < i £) - >
OBaEk ) Iﬂ IEI] ) ) search 57 Favorites {64) = ﬂ 3
Address Ejhttps:Hsacureval.ssa.gUvfappsngRECONSOLEjTSJpHUr.du 3 ' G
{ Links ] ERE Demo

7 P aroTT .;
%, il =

To view your submissions enter

search criteria into one of the 1. Search for a specific submissions
three sections. by entering the Confirmation
Nurmber:

2. Search submissions by erntering |
the RQID{Request 1D} found on the
request letter or barcode:

3. Search submissions by date by OLast4% Days @ Single Day O Date Range
selecting the preferred search
method:

*Alltimes are Eastern  Date Of Submission Start Time(™)  End Time(™)

— 06/06/2008 01:00 P 03:00 P
Enter the Date of
Submission Search submission status by @Al ©Sent ©Error O Contacted
selecting the status
[ Cancel ][ Reset to Default ]
v
@Dune é e Internet
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Step 4—Click on the confirmation number to obtain details about the submission.

Single Day Search—Step 4

ic Records Express - Microsoft Internet Explorer, provided by IE6.0'SP1 = Alpha CI

jle  Edit  Wew Favorites Tools Help a"
. A ( i ] 5 . 1A
Om - © BB G| Pomo oo @25 @ LB
! Address |@ https://secureval.ssa.gov/appsYERECONSOLE TS search.do v‘ Ga

{ Links ] ERE Demo

Electronic Records Express

Social Security Online

www.socialsecurity.gov Electronic Records Express Home User Instructions

Track Status of Submissions

W Inquiry Results
yer il

R

Select the confirmation number Confirmation Number Date and Eastern Time | Status | RQID |
to view the status of a 11ASF0C587TED4DIE 0B/06/2008 0203 P Processing 1
submission.

Select a
Confirmation
Number to view
details.

[
I@ Done é 0 Internet
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Step 5—View submission details. Y ou may select Prior Page to return to the Results
Screen or Start New Search to return to the Search Screen.

Single Day Search—Step 5

lectronic Records Express - Microsoft Internet Explorer provided by IE6.0 SP1 = Alpha C|

‘ Edit  Yiew Favaorites Tools Help E.
- 8 @) B Favri d - 2 v,

Q- © BB G P Frron @ 3% 8 LU B

Address |a https://secureval ssa.gov/appsERECONSOLE TS view. dofconfirmationMo=11ASFOCSE7EQ4DOE v‘ Go

’Links &1 ERE Demo

Social Security Orline Electronic Records Express

www.socialsecurity.gov Electronic Records Express Home User Instructions

. View Status of Submissions
Inquiry Results - Detail

T1ASFOCE8TEO4DIE

06/06/2008 02:03 PM

Processing

2

1

[ Fiename | FieStaus |  FileSize |

help desk doc Processing 34 KE
eSignature bt Processing 1B

Start Mew Search

aDUI‘IE é 0 Internet
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Sear ch by Submission Date or Status

Date Range Sear ch
Step 1—Select the Date Range button.

Step 2—Complete the From Date (MM/DD/YY YY) and To Date (MM/DD/YYYY)
fields.

Step 3—Select the Search button.

Search by Date Range—Steps 1-3

<2 Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 5P1 > Alpha CI

File Edt “ew Favorites Tools Help _
@ Back + => ] |ﬂ @ ;\J /.7:' Search 51'\'/ Favorites @} - ».,’ _J ﬁ 3
! Address |@j https://secureval ssa.gov/apps9ERECONSOLE] TS prior, do V‘ (=)
{ Lirks ] ERE Demo
" WI'\TI’ wrore = —
To view your submissions enter
search crlf.erla into one of the 1. Search for a specific submissions
three sections. by entering the Confirmation
Murmber:
2. Search submissions by entering |
the RQID{Request ID) found on the
recuest letter or barcode:
3. Search submissions by date by O Last45 Days O Single Day @ Date Range
lecting thi farrad h
Enter a Date Range [ "7 Prerereasear
in the From Date and
To Date fields. From Date To Date
- |06 /0572008 |06 /0772008
Search submission status by @ Al ©Sent ©Error O Contacted
selecting the status:
Cancel ] [ Fesetto Default
3

[
I@j Done é 0 Internet
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Step 4—Click on the confirmation number to obtain details about the submission.

Sear ch by Date Range—Step 4

‘ File Edt “ew Favorites Tools Help -'
e Back + J @ @ ;j /_r) Search \:;:( Favarites @ ﬁ:< - :‘\”, _J ﬁ ':’i
; Address |@ https://secureval ssa.gov/apps9/ERECONSOLE TS search.do V‘ (=)
{ Lirks ] ERE Demo
Social Security Online Electronic Records Express
www.socialsecurity.gov Electronic Records Express Home User Instructions
John Doe =, Track Status of Submissions
M Inquiry Results
Select the confirmation number Confirmation Number Date and Eastern Time | Status | RQID |
to view the status of a 11A5F0C58TEQAQIE 0B/06/2008 02:03 PM Processing 1
submission.
Select a
Confirmation
Number to view
details
[
I@ Done é 0 Internet
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Step 5—View submission details. Y ou may select Prior Page to return to the Inquiry
Results or Start New Search to return to the Search Screen.

Date Range Search—Step 5

A Electronic Records Express - Microsoft Internet Explorer, provided by IE6.0 SP1 > Alpha Cl

‘ File Edt “ew Favorites Tools Help ﬁ.
- & @) s F v D - B 3
@Back J @ @ \’_h 7 Search '\‘/\{Favorltes @ &2 = E ﬁ 3
Address |@ https://secureval ssa.00v/ appsHERECONSOLES TS fwiew, doFconfirmationMo=1 1 ASFOCSE7EN4DIE V‘ (=)
’ Links ] ERE Dema

Social Security Online Electronic Records Express

www.socialsecurity.gov Electronic Records Express Home User Instructions
John Doe e, View Status of Submissions

: ilim © Inquiry Results - Detail

oy

T1ASFOCS3TENIDSE
O6M62008 02203 P
Frocessing

2

i

[ Filename | File Status | FileSize |

help desk.doc Processing 34 KB
eSignature bd Processing 1KE

Start Mew Search

@Done é 0 Internet
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Sear ch by Submission Date or Status

Status Search

Note: When searching by status, you may also choose one of the following date options:
= Last45days
= Single Day
= Date Range

Step 1—Select one of the following options:

All—Searches all submissions made by day or date range.

Sent—Searches submissions successfully sent by the user.

Error—Searches submissions that have failed.

Contacted—Searches submissions that have required the user to be contacted by
ERE Tech Support.

Step 2—Select the Search button.

Status Sear ch—Steps 1 and 2

<A Electronic Records Express - Microsoft Internet Explorer provided by IE6.0 5P1 > Alpha CI

File Edit ‘Wew Favorites Tools Help "l'

O Back - >} |£| |EL| 7;\1 /.- ) Search ‘:1\7’ Favorites {‘1 - ».'_,'- ﬁ ‘ii

Address @httns:Hsacureval.ssa.govIappsQ)’ERECONSOLEJTSJsearch.da A4 (=)
]! Links ] ERE Dema
www.socialsecurity.gov Electronic Records Express Home User Instructions
John Doe ., Track Status of Submissions

¥ Search Submissions

To view your submissions enter

search criteria into one of the 1. Search for a specific submissions
three sections. by entering the Confirmation
MNurmber

2. Search submissions by erntering |
the RQID(Request 1D} found on the
request letter or barcode:

Select a status
3. Search submissions by date by ®Last 45 Days O Single Day O Date Range

Optlon' ng the preferred search
Search submission status by O Al ®Sent ©Ermor © Contacted
selecting the status:
Cancel ] [ Resetto Default
3
&) Dane S @ Internet
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Step 3—Click on the confirmation number to obtain details about the submission. Y ou
may sort the results in ascending or descending order by clicking one of the underlined
headings (Confirmation Number, Date and Eastern Time, Status or RQID).

Status Search—Step
Social Security Online Electronic Records Express

www.socialsecurity.gov Electronic Records Express Home User Instructions

Mohammad GamarUnique kg, Track Status of Submissions
PN Inquiry Results
=il
Select the confirmation number Confirmation Date and Eastern Time
to view the status of a Number S
submission. 09/14/2007 09:55 AM <GY55WW 345323455WW 345

Results for the
Status option you
selected are

displayed.

Step 4—View submission details. Y ou may select Prior Page to return to the Inquiry
Results or Start New Search to return to the Search Screen.
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