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. General Information

A state can enter into an agreement with the Commissioner of Social Security so the state
can be reimbursed for qualifying Interim Assistance (I1A) payments from an individual’s
retroactive Supplemental Security Income (SSI) benefits. The individual must sign a form
authorizing the Social Security Administration (SSA) to pay the state. The state may pay
an individual for a period of time while SSA is determining the individual’s eligibility for SSI.
If the individual becomes eligible to receive SSI benefits, the state can claim
reimbursement for State and local payments paid wholly from state or local funds.

The Electronic Interim Assistance Reimbursement (elAR) service provides a mechanism
for IA State agencies to access and communicate interim assistance reimbursement (IAR)
information to the Social Security Administration (SSA) electronically.

Depending on your level of access, with the November 2010 implementation of the elAR
service, you can:

e Acknowledge communications from SSA

e Report payments for approved SSI cases

e Query IA cases

You can find more information about the IAR program in the IAR Handbook at:
http://www.ssa.gov/gso/eiar/elAR_InternetHandbook.pdf

Il. Accessing elAR

elAR Registrations

Since the elAR service is part of the Government-to-Government Services Online (GSO)
suite, you must fill out a GSO registration form and request access under one of the
following user roles:

State Worker
e Mostly case workers
e Can log on to the elAR system and acknowledge receipt of SSA communications
e Can query IAR cases within their A State Agency’s jurisdiction

State Accounting
e Authorized to request IA reimbursement for cases within their IA State Agency’s
jurisdiction
e Certifies and submits IA payments to SSA
e Same access as State Workers plus they can report IA payment amounts to SSA

State Oversight
e Usually managers or other State employees overseeing the IAR program for their
entire State
e Query access
e Additional query functions
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Once registered, you will receive a user account to access the elAR service through GSO.
Each user must have his/her own login information including a user id and password.
Login information cannot be shared.

Contact your SSA Regional Office Coordinator for assistance with your GSO.

Send an email to UIT.Edata.mailbox@ssa.qgov if you forgot your password or need your
password reset.

elAR Availability

The elAR service normally operates during the following hours and may be available
at other times as well:

Day Time
Monday — Friday 5:00 a.m. to 01:00 a.m. (Eastern Time)
Saturday 5:00 a.m. to 11:00 p.m. (Eastern Time)
Sunday 8:00 a.m. to 11:30 p.m. (Eastern Time)

Note: elAR is not available for limited times when SSA is in the process of implementing
changes to its system. Whenever possible, advance notice of such occasions will be
announced on the GSO website. In addition, during website down times, informational
messages are displayed when a user attempts to access the system.

Logging on to elAR

1. Point your browser to the Government to Government Services Online (GSO)
home page: http://www.socialsecurity.gov/gso/gsowelcome.htm

2. The system displays the Welcome to Government to Government Services
Online page.
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Social Security Online
www.socialsecurity.gov

[Online Services Availability
Mondsy - Friday: 5am - 1am ET
Saturdey: Sam - 11pm ET

Sunday: Bam - 11:30pm ET

" Online

of applications.

IGSO Information

Birth and Death Reporting
A mechanism for state and jurisdiction bureaus of vital
statistics to submit birth and death information to SSA.

Interim Assistance Reimbursement Reporting

A mechanism for state agencies that pay interim
disability benefits to submit applicant information to
SSA. The states require that applicants apply to SSA
within 60 days of applying locally. and states must
report AR benefits authonzation to SSA within 30 days.

Office of Child Support Reporting: FPLS, New Hire,
and Quarterly Wage

A mechanism for registered federal agencies to submit
information to the Office of Child Support Enforcement.

Sheltered Workshop

A mechanism for Sheltered Workshop employers to
submit monthly earnings reports to SSA Field Offices for
S5 recipients who work for them.

Pension Benefits Guaranty Corp Upload
A mechanism for the Pension Benefits Guaranty Corp.
(PBGC) to submit pension plan information to SSA

Log into GSO 4—/

Have = question sbout G50 Services? Pleese contact G50 vis email: UIT.Edsts. mail boxi@zs:

Government to Government Services Online

Welcome to Government to Government Services

Government to Government Senvices Online (GSO) is a suite of applications enabling govemmental
organizations and authorized individuals to conduct business with and submit confidential information to
the Social Security Administration. You must be registered to use any senice included in the GSO suite

Select the Log In button

Government to Government Services

Fugitive Felon Reporting

Fugitive Felon reporting provides a mechanism for law
enforcement agencies to submit arest warrant
information to SSA. Outstanding felony warrants and
parole/probation violation warrants may lead to the
suspension of social secunity benefits and SSI
payments.

Prisons Reporting

Prison reporting provides a mechanism for correctional
institutions to submit inmate information to SSA.
Legislation requires SSA to stop paying benefits while
social security beneficiaries are confined for specific
periods of time.

Black Lung Part B and C Reporting
A mechanism for the Department of Labor to submit
Black Lung Part B and Part C information to SSA.

0IG FRATS Upload

A mechanism for the SSA Office of the Inspector
General to upload law enforcement agency updates from
the FBl to the Fugitive Reporting Agreement Tracking
System (FRATS).

3. Select the Log In button.
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4. The system displays the Government to Government Services Online Login
page.

Government to Government Services

Social Security Online Online

WL socialsecur ity gov Home Questions? How o Corfact Us Search

S Government to Government Services Online Login
Acknowledgement for Website Access

| understand that the Social Securnty Administration will validate the
information | provide against the information in Social Security
Administration’s systems

I certify that:

» lunderstand that | may be subject to penalties if | subrmit
fraudulent information

« |agree that | am responsible for all actions taken with my User ID

« | am aware that amy person who knowingly and willfully makes any
reprasentation to falsely obtain information from Social Secunty
records andfor intends to deceive the Social Security
Administration as to the true identity of an indinvidual could be
punished by a fine or imprisonment, or both

» | am authonzed to do business under this User ID

By entering your User ID, Password and clicki tho 9 e
you certify that you have read, understand and
oo b Enter your User ID.
User ID
Password <4— Enter your Password.

-System will time-out after 3

Select the Login button.

If you need assistance with Government to Government Services
Online, please contact GSO via email
UIT. Edata.mailbox@ssa.gov

Information about Social Security’s Online Policies

The pavacy of our customers has always been of utmost importance to
the Social Secunty Administration. Our first regulation, published in
1937, was written and published to ensure your privacy. Our concem
for your privacy is no different in the electronic age

5. After reading the GSO service’s terms and conditions on the page, enter your
User ID and Password.

6. Select the Login button to proceed. Send email to UIT.Edata.mailbox@ssa.gov
if you require assistance with your login.

7. The system displays the Welcome to Government to Government Services
Online page.
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Government Services Online (GSO) Main Menu

After login into the GSO Main Menu, the system displays a list of GSO services
accessible to you. The “Interim Assistance Reimbursement (IAR)” link may be the only
one displayed if that is the only service you have registered for in GSO.

Social Secility Online Government to Government Services Online

www.socialsecurity.gov

A5 Welcome to Government to Government Services Online

john common

You have access to:

Change your password ) ) ;
Interim Assistance Reimbursement (IAR)

Change User Information
\ Select the Interim Assistance

Reimbursement (IAR) link.

For your secunity, please log out and
close your windows when you are
finished

1. Select the “Interim Assistance Reimbursement (IAR)” link.
2. The system displays the Interim Assistance Reimbursement (IAR) Home page.

. IAR Home Page

The “IAR Home” page contains links to different IAR functions. Depending on your role,
you may have access to one or more of the following IAR functions (see screenshots
below):

IAR Function Description
Acknowledge SSA link to view and acknowledge communications from SSA
Communications
Report IA Payments for link to report IA payments for approved SSI cases
Approved SSI Cases
Query IA Cases link to perform queries
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Interim Assistance Reimbursement (IAR) Home page - (Worker Role)

Government to Government Services Online

IAR Home
liohn common M . . .
.common@ssa.gov 2H s Interim Assistance Reimbursement (IAR) Home
fl:"-\'.'\ i® e
The following IAR functions are available to you:
News Acknowledge S84 Communications
[Aain Menu

Query IA Cases

IAR Handbook
OMB Control Number: 08960-0546

IAR User Guide Expiration Date: 02/29/2012
Paperwork Reduction Act Statement

IAR Tutarial
FACS
"[I'sl\‘w Privacy Policy | Website Policies & Other Important Information ez Larger Texd?

Interim Assistance Reimbursement (IAR) Home page - (Accounting Role)

Social Security Online

Government to Government Services Online

IAR Home
)

nggfm%; Interim Assistance Reimbursement (IAR) Home

iohn common g
4

.common(@ssa.gov

W

Logout

E The following AR functions are available to you:
e Acknowledge SS4 Communications

Main Menu

Repaort |A Payments for Approved 551 Cases

AR Handbook

Query |A Cases
AR User Guide

OMB Control Mumber: 0960-0546

AR Tutorial Expiration Date: 02/29/2012
FAQS Paperwork Reduction Act Statement
T"S:‘\-QO\' Privacy Policy | Website Policies & Other Importsnt Informstion nzsd Larger Text?

Interim Assistance Reimbursement (IAR) Home page - (Oversight Role)

Social Security Online

Government to Government Services Online

IAR Home

john common M . . .
j.common@ssa.gov 4T Interim Assistance Reimbursement (IAR) Home
1"’-\-.--\ Ay
The following IAR functions are available to you:
News Query |A Cases
Main Menu OMB Control Number: 0960-0546
AR Handbook Expiration Date: 02/29/2012

FPaperwork Reduction Act Statement

IAR User Guide

IAR Tutarial
FAQs
'T,I'S,Lw Privacy Policy | Website Policies & Other Important Information ness Larger Teut?
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You may also select the following from the “IAR Home” page:

Option Description
Main Menu link to return to the GSO Main Menu page
IAR Handbook link to display the IAR Handbook for IAR policy instructions
IAR User Guide link to display the elAR User Guide for help on the screens
IAR Tutorial link to display tutorial videos and Power Point presentation
Paperwork Reduction link to display the Paperwork Reduction Act and Privacy Act
Act Statement statements for elAR

Note: Select the IAR User Guide link on any page of the IAR service to view this user
guide.

V. Acknowledging SSA Communications

The “Acknowledge SSA Communications” option, available from the IAR Home page,
allows you to acknowledge receipt of new communications from SSA regarding your
agency’s IAR cases.

This option is available to users with “worker” and “accounting” roles.

1. Select the “Acknowledge SSA Communications” link from the IAR Home page.

Government to Government Services Online

IAR Home

ohn common M
j.common@ssa.gov ||||||I ¢ Interim Assistance Reimbursement (IAR) Home
L t
The following IAR functions are available to you:
Mews Acknowledge S8A Communications
ain M
Wain Menu Quer 1A Cases \ Select the Acknowledge SSA
|AR Handbook Communications link.
Control Number: 0960-0546
AR User Guide Expiration Date: 02/29/2012
\AR Tutorial Paperwork Reduction Act Statement
FAQS
'T."S.r\‘go\' Privacy Folicy | Website Policies & Other Important Information me=d Larger Text?

2. The system displays the “Acknowledge SSA Communications” page.

Acknowledge SSA Communications Page

The “Acknowledge SSA Communications” screen displays a list of communications
from SSA regarding your IAR cases needing receipt confirmation

(i.e. acknowledgement).

Refer to the IAR Handbook for an explanation of each communication.
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Government to Government Services Online

IAR Home
John Public .
[ Logout | '.’f ﬁlﬁ. Acknowledge SSA Communications
R Handbook Retrieved 3 communication(s) on 07/19/2011, PUBLIC, JANE
LR User Guide —_—

AR Home I PrintList | < Previous Med =
The list is sorted by SSN, GR
Code, Dates within 35N . I Fo—- . . -
(oldestirst). Display. Al Communications Comm. PerPage: 100
Seladt one or more
Cibox then th -

ﬂimﬂﬁni“:ehﬂedp _| Select this checkbox to select all communications on this page.

button lo acknowledge M

Select this checkbox to mark all communications

on this page for acknowledgment. A 4301

EMOVEdTOMMENSTISS00M 71 pap15/2011 5450.00 in 14 ceimbursement paid
as they are acknowledged
They can be viewed later by
Ssubmitting a query. PUBLIC, JANE
Select the Details link for more

Select the S5H link fo open ; information on this communication.
the case history lnracase/v | 022272011 GR code added to S35 record

Tl 03142011 Changed to 33300

Select an individual checkbox to
mark a specific communication
for acknowledgment.

Jme l Print List < Previous Mext >
Select the Acknowledge Selected button to . Acknowledge Selected J

acknowledge you received the selected

- communication.
T Erivacy sawo Larger Tendt?

You may select the following from the “Acknowledge SSA Communications” page:

Option Description

IAR Home | button to return to the IAR homepage

Print List link to print the list of unacknowledged SSA Communications displayed
on the screen(s)

< Previous | when active, displays the previous set of SSA communications needing

acknowledgement

Next > when active, displays the next set of SSA communications needing
acknowledgement

Display dropdown box where you can select viewing either ALL

unacknowledged communications or only unacknowledged
communications of a selected type

Comm. Per | drop down box where you can select from a pre-defined number of
Page communications (25, 50, 100, 250 and 500) to be displayed per page

Show button to customize the display of communications presented
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Option Description

SSN link to display the case history for the selected case
Refer to Query 3: IA Case History
Details link, where available, to display additional information on that

communication
Acknowledge | button to acknowledge you received the selected communication(s)
Selected

To acknowledge communications:

1. Select the checkbox(es) for the SSA communication(s) you would like to
acknowledge.

2. Select the “Acknowledge Selected” button, located at the bottom of the page, to
acknowledge that you have received the selected communication(s).
Acknowledged communications will no longer be shown on this page; however,
they can be viewed by querying the SSN on the case history screen. Refer to
Query 3: |IA Case History

SSA Communications Details

Certain communications contain a link under the communication details. When the user
selects the link, the system displays a page with more information for that specific
communication.

1. On the Acknowledge SSA Communications page, select the Details link for a
specific communication.

2. The system displays either the “SSA Communications — Details” or the “IA
Reimbursement — Details” page based on the communication selected.
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SSA Communications — Details Page

Government to Government Services Online

IAR Home

john common M N .
[Logowt.] T8 SSA Communication - Details
XXX-XX-XXXX

AR H K — —
iy <Back | | IARHome | Print Communication
IAR User Guide

PUBLIC, JANE

SSN: X00-XX-X000 (View Case History) GR Code: 21130

Date of Communication: 11012010

GR code added - SSI record showing a denial
The SSI application for the claimant has been denied. The reason is countadble income is too high

Denial Code: NO1 - NON-PAY-CLAIMANT HAS EXCESS INCOME OR SECTION 1619(B) ELIGIBLE - NO PAYMENT DUE

; <Back] [IARHomo ] m ion
‘[s\m Privacy Policy | Wabsite Poli e | ng I sign aaee Larger Text?

IA Reimbursement Details Page
Refer to

IA Payments Reported Details

Socind Socurity Omiline

Government to Government Services Online

LAH M

[eFin eoamireen

[ Logow | #EC 1A Reimbursement - Details

PAFE b andbook

RaFE Limor Guids | < Back | I LAFR e |

Thiw iisi is sorted by Year, snd Erirdl o ook
Ehen Month
[Aelact the View Cans History

Link 14 vidw Cormrmanicaion
i tory and coniact PUBLIC, JAMNE

briformation aan J00=0E000 cnew Sase Histors GFE Code: 48011
The reimBurs sment amount is Elgibilty Manth 092008
ks lesser of the tolal sigitle  Date Reimbursed 06022011 1Al Manth of FMecurfing 551 Payment 102000

For Fairmiba ns & st or B Tobs) Total RelmbDurssd: $326,00 Aamount of Recuming 2381 Payment 2505 50
jod S50 avadlablo

HaimMmDursament Faid is Toll Of Solumvem: ENQIDNE FOr FeEm DS &ment

For one or morng manths, the

mrriaunt of s sligitde for

reimburssmant in lass than BAGIT L, P il ElEinte far AFFDURE of Pl ad o 1o

khe armount reported pakd for - R poatesa Reimbuns s maent BeAi Awmilsble Rschschion {If anyh
Erve Fooevirs. T fa s on 1o s Oot-05 =0, 00 EE0 00 TAST OO
e L T e Flow D B50.00 25000 F452 00
[FUS-GECLION CobUmin, Doc-06 550,00 5000 452,00
Jan-07 50,00 BE0 00 FABT 00
Feu-07 50,00 2000 TABT.00
Mar-07 50,00 35000 40T 00
Apr-OF =5 00 25 00 S487T.00
May-o7F 500 5500 407 00
Jure-0F 500 2300 43 T.00
Jub-oF 3500 5500 407 00
A g-OF =0 00 20 00 B0 OO Mol aligible fod Freaimb
Hep-O7T B GO 28 OO FABT OO
Total LE LN I 2000 O MR
| <Back || AR Home |

Erind Baoord

Ao Etivicin 0S| bl P oGt nm B GOl 0kl i 10 Pl cruscl gt okl Lrger T el

You may select the following from the “Details” page:

Option Description

View Case History link to display the case history for the selected
case

Print Report or Print link to print the Details page
Communication

<Back button to return to the previous page (Do not use
the browser back button)

IAR Home button to return to the IAR homepage
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V. Reporting IA Payments for Approved SSI Cases

The “Report IA Payments for Approved SSI Cases” option, available from the IAR Home
page, allows you to request IA reimbursement from SSA.

This option is available ONLY to State Accounting users. If you are registered in elAR as a
“State Accounting” user, you will see this option on the IAR Home page.

Remember: You have up to 25 working days to request reimbursement on a given case
from the date SSA requests your IA payment input on the elAR website.

Refer to the IAR Handbook for more information on SSA’s policy regarding requesting 1A
reimbursement from SSA.

1. From the “IAR Home” page, select the “Report IA Payments for Approved SSI
Cases’” link.

Government to Government Services Online

IAR Home
john common M i i i
j.common@ssa.gov 2l 5 Interim Assistance Reimbursement (IAR) Home
The following IAR functions are available to you:
Mews Acknowledge S8A Communications
Wain Menu
Report 14 Payments for Approved S5l Cases \ Select the Report IA Payments for
|4R Handbook i
Quer 1A Cases Approved SSI Cases link.
IAR User Guide
) OMB Control Number: 0960-0546
IAR Tutorial Expiration Date: 02/28/2012
FAQS Paperwork Reduction Act Statement
"[_I'S!\gw Privacy Policy | Website Peolicies & Other Important Information nezd Larger Text?

2. The system displays the “Approved SSI Cases” page.
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Approved SSI Cases Page

This screen lists the cases SSA has approved for payment from which your State agency
can request IAR.

These cases require timely reporting of Interim Assistance (IA) payments made by the
State. Reporting by the date in the Expires column is required for reimbursement. All
cases older than 25 working days will be dropped from this list. Refer to the

section for elAR business hours.

Cases are sorted by expiration date (oldest through latest), last name, first name, and then
SSN.

A The warning sign indicates a case that has been waiting more than 10 working days
for report of 1A payments made.

socalSeariyonline  GOVErnmMent to Government Services Online

AR Homie
elAR Demo 5 2
| Logout | #uSN Approved SSI Cases
AR Handbook
AR User Guide Retrievad 1T case(s) on 0T272011.
he listis sorted by Expication | ARHOMe | pringy =y Download
Drate (oldest firsl), Last Name,
Irst hame, and then 33M
Show Cases with LastMame: A = 1o Select Report IA link to
hese cases require timely submit IA payment amounts
eporting of Interim for a case
4ssistance (14) payments :
made by the State. Reporting
by the date in the Expiras & PUBLIC. JOE
elumn is requirad for A PuBLC, JoE OO0 21130 08/0712011
eimbursement.
M PuBLIC, JoE A0 21130 06072011 Repor 14
s indicates a case has been ,& QB0TI2011 1A
i i PUBLIC, JOE . . Repod 14
:;:",g:";;::;'}';:;:gmg HELE Select Review/Saved link to
ade A euslic, Joe open and submit IA payment 06/07/2011 Repod 14
reports that have been saved for 71201 15,
[Seled the Acknowledge link m FUBLIC, JOE re\F;iew sz Brusile
n the action column 1o reviaw : ~
PLBLIC, 0B0TI2011 Rapo L&,
oMMUNICAtions for a case. A pusuc, o
ommunications must be M oPuBLC JoE S 21130 Bepon 14
acknowledged before an 1A
payment report can be M PuBLC AR, 21130 Ropord L&
Pt M PUBLIC, U Select Acknowledge link to review Repor 14
Select the Report LA link in the communications for a case. Communications
action column to submit 1A M PUBLC Jo{ must be acknowledged before an IA payment Repor 12
paymentamounts foracase.  n o jeiic.ua{ report can be submitted. Repor 14
ISelect the Review | Saved link P J WO NN Redew | Saved
n the action column to open £ PUBLIC, JANE S 21130 Beview ! Savec
and submit A payment B N 11 11
i ot ak ey m LUBLIC.JAMNE PR R 21120 [ T ]
o review M, FUBLIC, JANE RO 21130 DB042011 Rapod 14
[Select the S5M link to open D PUBLIC, JANE WO 21130 08/0472011
he case history for a case.
M PUBLIC, JANE OO - 21130 03172011 Rapod L&
Select Download link
. : 4 (o download a list of
. lAR Home ] Print Lis] . Jownload Approved SSI Cases.
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You may select the following from the “Approved SSI Cases” page:

Option

Description

Action column:
Acknowledge

link to review and acknowledge communications for a case.

The “Acknowledge” option under the “Action” column indicates the case
has communications pending acknowledgement. You must acknowledge
all pending communications for a case before reporting IA payments to
SSA.

Action column:
Report IA

link to submit IA payment amounts for a case to SSA.

The “Report IA” option under the “Action” column indicates the case is
ready for you to submit IA payments made and request IA reimbursement
from SSA.

Action column:
Review / Saved

link to review IA payment reports previously saved and submit them to
SSA.

The “Review/Saved” option under the “Action” column indicates your IA
agency has previously saved IA payments made for this case but has
NOT yet submitted them to SSA for IA reimbursement.

Remember: Even though you may have saved the monthly IA payment
amounts, you still only have until the expiration date listed under the
“Expires” column to submit the reimbursement request to SSA.

SSN link to display the case history for the selected case
Refer to Query 3: IA Case History
IAR Home button to return to the IAR homepage
Print List link to print list of Approved SSI Cases
< Previous when active, displays the previous set of Approved SSI Cases
Next > when active, displays the next set of Approved SSI Cases
Download link to download a list of Approved SSI Cases (only displayed on the first
page) Remember: States are responsible for ensuring that its employees
properly safeguard any downloaded information from loss, theft or
inadvertent disclosure according to the Privacy Act.
Show Cases dropdowns to filter cases by the first letter of the claimant’s last name
with Last Name
Show dropdown to display the number of cases to display per page

Note 1: Upon selection of the Download link, the system will display a File Download dialog box.
The file may contain up to 500 records.

Note 2: If java Script is enabled, the data in the file will match the selection made in the “Show
Cases with Last Name:” fields. If java Script is not enabled, the data in the file will show alll
records available from A to Z.
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To acknowledge communications for a listed case:
1. Select the “Acknowledge” link under the “Action” column for a given case.

2. The system displays the “Acknowledge SSA Communications” page. Only
communications for the selected case are displayed on this page.

sealseamiyonine  GOvVernment to Government Services Online

IAR Home
[elAR Demo o
| Logout | ”~ i-.*,ﬁ'; Acknowledge SSA Communications
IAR Handbook -
VAR User Guide The following communications must be acknowledged before any IA payments made can be reporiad for this case.
[Select one or more PUBLIC! JOHN
lcheckboxes and then the SEN 000000 (View Case History) GR Code: 21130
lAcknowledge Selected
[button to acknowladge SSA _ ) o )
lcommunications. "] Select this checkbox to select all communications on this page.
- Date Communication
[Communications are
Iremoved from the list as soon 02102011 GR code added to SS1 record
s they are acknowledged.
[They can be viewed later by
[submitting a query. [ Cancel & Refum to List ]
Acknowledge Selacted
Tii‘--'gw Privacy Policy | Webshie Policies & Ofher Imporiand infoematicn saed Lgrger Tex?

3. After reviewing the communications listed, select the checkbox next to each or
select all communications using the option at the top of the screen.

4. Select the “Acknowledge Selected” button.

5. The system acknowledges the communication(s) selected and returns the user
back to the “Approved SSI Cases” page.

To request IA reimbursement for a listed case:

1. Select the “Report IA” or the “Review/Saved” link under the “Action” column for a
given case.

2. The system displays the “Enter IA Payments made” page.
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Enter IA Payments Made Page

This screen provides SSI payment eligibility information for the selected case along with
the months that your State Agency can request interim assistance reimbursement.

In the example below, the months listed cover the entire IAR period from the month
after the eligibility month, 01/2011, through the first month of the recurring SSI payment,
03/2011. Refer to the “IA Reimbursement Guidelines” link at the top of the screen or
the JAR Handbook for more information on the IAR period.

IMPORTANT:

If you have made prorated payments for any month(s) in the IAR period, DO NOT
complete the “Enter IA Payments Made” screen. You must contact your SSA Regional
Coordinator. Refer to the IAR Handbook for more information on processing proration
cases.

socalseamiyonine  GOVErRMent to Government Services Online

IAR Home
elAR Demo e
 Logout | #55\ Enter IA Payments Made
IAR Handbook o
IAR User Guide

Guidelines. e
Al fields must be completed i

[Enter 0 for any month in which
no 1A payments was mage. P UBLIC, JOHN

'You may enter the payment SSN: 00-XX-X00X (View Case History) GR Code: 21130
[amounts as $$5S.¢¢ or $S$8
and the system will add .00

lfor you Post-Eligibility Suspense Month: 0172011
Repon Due by: 08/17/2011 1st Month of Recurming SSI
Payment 032011
Amount of Recurring SSI
Payment $0.00
2011 1A Payment Made 2011 1A Payment Made
Jan 5 Feb. s
March s
- r ‘ Select Review button to review and
> | .
Cancel & Return to List | Review> | — submit IA payments made.
f’S.\.ow Privagy Poligy | Website Policias & Othae Impontant Infoemation weee Larger Text?

You may select the following from the “Enter IA Payments Made” page:

Option Description
Cancel & Return to List | button to go back to the “Approved SSI Cases” list
Review button to review the payments entered and submit IA payments
made
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On the “Enter IA Payments Made” screen:

1. Enter IA payment amounts made for the listed months. If you did not make a

payment

for a listed month, you still need to enter $0 for that month.

2. Select the “Review” button.

3. The system displays the “Review & Submit IA Payments Made” page.

Review & Submit IA Payments Made Page

This screen allows you to review the total IA payments reported and the monthly payment

amounts entered.
reimbursement.

You can then submit this information to SSA to request IA

Government to Government Services Online

elAR Dnmo
Logout |

HAR Handbook
AR User Guide

IAR Home

‘:3\ Review & Submit IA Payments Made

Please carefully review the payment information entered for any errors

/ Cancel & Return 1o List | Edit Information Save for Review Submit

PUBLIC,JOHN
SN XXX =-XXXX GR Coce: 21130
Post-ENgiditity Suspense Month: 012011
Repont Due by 08/17/2011 151 Month of Recurring SSI
Payment 03/2011
Total 1A Payments Reported: $600.00 Amount of Recurring SSt Payment $0.00
2011 1A Payment Made 2011 1A Payment Made
Jan $20000 Febd $200.00
March $200.00
What happens next?

Once this repon is submitted, SSA will compute the total amount reimbursabdle. You
will raceive an emall, from SSA, nolifying you that the request has been processed and
a payment has been Issued

& Ensure that the Information is cormmect as you may not be able 10 retum 10 this
report. The repont may be canceled by deleting it from the 1A Payments Not Yet

Reimbursed query prior to processing at the close of the current business .
Select the submit button to
Agreement submit payments to SSA for IAR

| cortity that the amounts entered for this case are an accurate statement of the a{ determination.
of assistance pald and the amount of reimbursement cdaimed in accordance

agreement negotiated pursuantto P L. 93.3638_ as amended
1, ®lAR Demo, have read and agree with the above statement.

Check the Agreement
[| the payments amounts

box to certify
entered. e B e T — ——

You may select the following from the “Review & Submit IA Payments Made” page:

Option Description
Agreement checkbox to certify the payment amounts entered before

submission to SSA

Cancel & Return to List | button to go back to the “Approved SSI Cases” list

If you select the “Cancel & Return to List” button, any payments
that have not been saved for review will be lost.

Edit Information button to go back to the “Enter IA Payments Made” and edit the

payment amounts entered

Social Security Administration 16 elAR Internet User’s Guide 10/01/2011




Option Description

Save for Review button to save form for later review

If you are not ready to submit these payment amounts to SSA,
you can save them for later review by selecting the “Save for
Review” option. The monthly payment amounts will be saved
and the case will remain on the “Approved SSI Cases” list.

Submit button to submit payments to SSA for IAR determination

To complete the IA Reimbursement request, on the “Review & Submit IA Payments Made”
page:

1. Select the “Submit” button.

2. The system displays the “Confirmation of IA Payments Submitted” page.

Confirmation of IA Payments Submitted

Once you request reimbursement for a case by using the “Submit” option, you will see a
confirmation with the date and time of the submission and report of the payments
submitted. You may print this confirmation receipt for your records.

When SSA has successfully received your reimbursement request, the case will no
longer be listed in the Approved SSI cases list.

After submitting an IAR request to SSA, there is nothing additional that is required from
your State Agency. Your reimbursement request will be processed at the close of the
business day. You will receive a communication in the “Acknowledge SSA
Communications” screen when SSA makes a reimbursement determmatlon

elAR Demo ]
Logoat ﬁ;rlﬂ Confirmation of IA Payments Submitted
LAR! HLan ool
LAR Lhser Guide
Thank pou!

We have received your payment repod on 0T262011 al 0155 PM EST.

Raturn to List AR Homs

PUBLIC, JOHN

AN OGO GR Code- 21130

Iril Claim Eligibility Ueath: 012011

Rupon Dus oy 0RO42011 151 Monh of Recuming S5 Payment 032011
Total L& Paymants Repoded £3811.00 Armaunt of Recuming S5 Payment $505 50

2011 LA Paymment Liade 201 L& Payrmeemt Llade

Jan £200000 Feb $200.00
March 2200000

ok g
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You may select the following from the “Confirmation of |A Payments Submitted” page:

Option Description
Return to List button to go back to the “Approved SSI Cases” list
Print a Confirmation link to print the Confirmation of IA Payments Submitted
Receipt
IAR Home button to return to the IAR homepage

VI. Querying IA Cases

The “Query IA Cases” option, available from the IAR Home page, allows you to access
information on your IAR Cases through pre-defined queries.

You have different query options depending on your role.

Note:

Query results display up to 500 records at a time. elAR will display a message at the top of
the query results page whenever there are more than 500 records meeting your query
search criteria. You may need to refine your search criteria, where needed, to see
additional cases.

To Query IA Cases:

1. From the “IAR Home” page, select the “Query IA Cases” link.

Government to Government Services Online

IAR Home

iohn common

.common@ssa.gov /X Interim Assistance Reimbursement (IAR) Home
@ The following AR functions are available to you:
e Acknowledge SSA Communications

lain Menu
aE Report |4 Payments for Approved SSI Cases

AR Handbook

Query |4 Caszes
AR User Guide
) ‘\‘ Select the Oueryv IA Cases link. (OMB Control Number: 0960-0546
AR Tutorial Expiration Date: 02/29/2012
FAQs Paperwork Reduction Act Statement
'TFS:\-QO\' Frivacy Policy | Website Policies & Cther Important Information nzsd Larger Text?

2. The system displays the “Query IA Cases” page according to the user’s role.
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Query IA Cases: Worker & Accounting Roles

Users with the “Worker” and “Accounting” roles have available four pre-defined queries:
Query 1: 1A Reimbursements from SSA

Query 2: 1A Reports Not Yet Reimbursed

Query 3: 1A Case History

Query 4. Cases Pending SSI Determination

Government to Government Services Online

IAR Home
[elAR Demo sty
75\ Query IA Cases
AR Handbook
) Enter your search criteria and then selectthe Search button for that query.
FRIEET EE * indicates a mandatary field.
Query 1: IA Reimbursements from SSA
* From Date: “To Date:
m/dd/ m/dd/
T T
Query 2: |A Reports Not Yet Reimbursed
View all reports not yet reimbursed.
Query 3: |IA Case History
Query 4: Cases Pending $5I Determination
* Begin query with Last Name: A * End query with Last Name: Z
'T."s.r\‘gm’ Privacy Policy | Website Policies & Other Important Information nesd Larger Text?
A red asterisk (*) indicates a required field.
You may select the following from the “Query IA Cases” page:
Option Description
IAR Home button to return to the IAR homepage
Search button to search IA information based on each pre-defined query
listed

To search IAR information:
1. Fillin all required fields for the query you wish to request.

2. Select the Search button for that query.
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Query 1: IA Reimbursements from SSA

This query allows you to retrieve a list of all IAR payments received from SSA within a
specific period.

1. Inthe Date text boxes, enter valid dates.
2. Select Search button to begin the search.

Remember: The system will only return 1A reimbursements made through the elAR
process implemented on November 20, 2010.

Query 1: IA Reimbursements from SSA
* From Date: *To Date:

mnﬂddfww\ /mnfddnrnw

Enter “From” and “To” dates

Select the Search
button to begin query.

[ searh |

3. The system displays the “IA Reimbursements from SSA” page.

Sodial Security Online

Government to Government Services Online

AR Home

ohn common
Logout

AR Handbook
AR Useor Guide

e kst is sorted by Date (oldest
wst), SSN

Belect he Reimbursed link to
bpen the reimbursement detalls
of & case

Belectthe SSN Bnk 10 open the
Ease history for a case

’J_"\ IA Reimbursements from SSA

Retrieved 3 payment(s) kom 01022009 10 07/01/2011

Total IA Payments Reported $1.239 00
Total Amount Reimbursed $1,180.00

Select the Reimbursed link
to open the reimbursement
details for a case.

New Query IAR Home
Date Reimbursed Reported GR SSN Name
022212011 $414 .09 $414.00 49011 0000 PUBLIC, JOE
04152011 £450.9 $500.00 49011 20000000 PUBLIC, JOE
W.“. ) $32500 40011 2000000 PUBLIC, JANE
New Query AR Home Select the SSN link to open
the case history for a case.

TR\ oo

\ Select New Query button to return

S| Wabse § to the Query IA Cases page.

You may select the

following from the “IA Reimbursements from SSA” page:

Option Description
New Query button to return to the Query IA Cases page
IAR Home button to return to the IAR homepage
Print List link to print the list of IA Reimbursements from SSA
Reimbursed link to open the reimbursement details for a case
SSN link to display the case history for the selected case
Refer to Query 3: |IA Case History
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Query 2: IA Reports Not Yet Reimbursed

This query allows you to see a list of all the reimbursement requests you have
submitted to SSA for which a reimbursement determination is still pending.

While the majority of the IARs will be determined at the close of each business day, a
small number of cases will require SSA Field Office intervention. These intervention
cases will remain in the “IA Reports Not Yet Reimbursed” page, until the SSA Field
Office resolves them and SSA can determine your IA reimbursement. If a case is
referred to the SSA Field Office, there is nothing additional that is required of your State
Agency.

1. Select the Search button to begin the search.

Query 2:1A Reports Not Yet Reimbursed
Select the Search button

View all reports not yet reimbursed. to begin the search.

2. The system displays the “IA Reports Not Yet Reimbursed” page.

Social Security Online Government to Government Services Online
AR Home
john common i
Logowt ’:\ IA Reports Not Yet Reimbursed
AR Handbook '
JAR User Guide

Retneved 2 case(s) as of 07252011

The list is sorted by Submit Date
newest firsl), SSN

Total AP ents R 5 3 .
St et s s Select the SSN link to

open the case history for a
case.

elect the Delete link to tiscard
| payment information reported
or a case. The case will appear
gain on the Approved SSI

~ New Query IARHome o

ases Nstio submit 3 new

epont 0012011 $20 00 49011 PUBLIC, JOE
1272011 §32888300 49011 00000 PUBLIC, JANE Delets
Select the Reported link
to open the IA report / /
submitted for a case. Quen
low (AR Hom®.. | prioyyis1 Accounting users: Select the Delete link to

/ discard all payment data reported for a case.
Select New Query button to return to the . The case will appear again on the Approved SSI
Query IA Cases page. it e . Cases list to submit a new report.

You may select the following from the “IA Reports Not Yet Reimbursed” page:

Option Description

New Query | button to return to the Query IA Cases page

IAR Home | button to return to the IAR homepage

Print List link to print the list of IA Reports Not Yet Reimbursed

Reported link to view the IA Payments reported details for a case
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Option

Description

SSN link to display the case history for the selected case
Refer to Query 3: |A Case History
Delete link to discard all payment data reported for a case

This option is only available to “Accounting” users on IA payment reports
made within the same day.

IA Payments Reported Details

After submitting an IAR request to SSA, you can view the details of the report made

through the “IA Reports Not Yet Reimbursed” query page.

1. From the “IA Reports Not Yet Reimbursed” page, select the link on the amount

under the “Reported” column for a specific case.

2. The system displays the “IA Report — Details” for the selected case.

Social Security Online

Government to Government Services Online

LAR Homs

liohn commaon §
Logout | mili IA Report - Details
I4R Handsook -
IAR Lser Guide
< Back AR Home
Erint Regod
PUBLIC, JOHN
SSN: 00=00=0000( [visw Case Hishar GR Code: 49011
Inatial Clairm Elligibality Month: 012003
Report Submitted: 03012011 18t Month of Recunming 331 Payment 122008
Tatal 14 Payment Reported: S20.00 Amount of Recurring 551 Payment 550550
2008 14 Payment Made 2008 14 Payrment Made
Jan £0.00 Fab £0.00
March 2000 Agril 0,00
May 000 Jung 0,00
July £0.00 Aug 50.00
Sept 20.00 Ot 50.00
M £0.00 Dt £0.00
2009 14 Paymen Made 2008 L& Payrnent Made
Jan £10000 Feb £10.00
March £0.00 April 50.00
May £0.00 Jurn# £0.00
July £0.00 Aug S0.00
Sepl 30.00 Ot 50.00
M 0.00 D 50.00
<Back || WARHome |
Erint Repon
oA g Erivggy Poligy Polepigs & Cora Imgoripni Infgemgtion

You may select the following from the “IA Report — Details” page:

Option Description
< Back button to return to the previous page (Do not use the
browser back button)
IAR Home button to return to the IAR homepage

Print Report

link to print the 1A Reports - Details

Social Security Administration
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Delete IA Payments Reported

If you are an “Accounting” user, the “delete” action will be available to you from the “IA
Reports Not Yet Reimbursed” page.

This delete function allows you to “undo” a specific reimbursement request. elAR will
delete all the payment amounts you previously submitted and the case will be listed again
on the “Approved SSI Cases” screen so that you can resubmit your reimbursement
request.

You are only able to “delete” reimbursement requests made within the same day.
IMPORTANT:
The Expiration date is not extended when you delete the payment amounts reported. The

IA reimbursement request for the case will still be due by the original expiration date.

1. From the “IA Reports Not Yet Reimbursed” page, select the “delete” link on the
“Action” column for a specific case.

2. The system displays the “Confirmation of IA Report Deletion” page.

Government to Government Services Online

AR Home
elAR Demo .
Logout A\ Confirmation of IA Report Deletion

AR Handbook
You are about to delete all 1A payments reported for
AR User Guide e g
IDeleted cases will appear again PUBLIC, JOHN
jon the Approved SSI Cases listto SSN: XO-XX-00X  GR Code; 21130
[submit 3 néw repont
Report Submitted: 07/26/2011
Total |A Payments Reported $3.911.00

Are you sure you want to delete this payment report?
Yes, Delete this Report No, Retum to List

TSvgr Ertvacy Py | Wabwle Pkioes & Other imconant information ase Lavose Tat?

3. Select “Yes, Delete this Report” if you want to delete all the IA payment amounts
you previously submitted for the selected case,

OR

Select “No, Return to List” if you do NOT want to delete the 1A payments
amounts.

4. The system takes you back to the “IA Reports Not Yet Reimbursed” screen.
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Query 3: IA Case History

This query allows you to view IAR related history for the SSN entered. Case History is
only available for cases within your IA Agency’s jurisdiction.

| Note: Cases resolved prior to the State’s participation in elAR will not be displayed.

1. Inthe SSN text box, enter a valid SSN.

2. Select the Search button to begin the search.

Query 3:1A Case History

Input a valid SSN in

Select the Search button.
~ SN: / the SSN text box. \

3. The system displays the Case History page for the specific SSN.

Government to Government Services Online

IAR Home
john common ey
Logout LN i
ibogout | il - Case History
IAR Handbook
AR User Guide

<Back || IARHome |

The listis sorted by Date (oldest

it PanllaseHiclon o | Select Print Case History link to print

the case history for a case.

PUBLIC,JOHN

[The list contains all

[communications for this case

since IAR was automated on the

ntemet Contact Information for Claimant or Representative Payee
No information avallabie

SSN: JOO(=XX=XXXX

Date GR Details
122011 4901 State sent A payment amount 10 SSA .
oz — essiipmmaEnane = | Select the Details link for
02172011 49011 GR code added to SSI record more information on this
0211772011 49011 SS| case awarded -Requast for A payments State|  communication.

<Back || IARHome

/ V\P.’m: Case History

Select < Back button to Select IAR Home button to
return to the previous page. |fueacFais| g return to the IAR home page. nas Larger Text?

You may select the following from the “Case History” page:

Option Description
< Back button to return to the previous page (Do not use the browser back
button)
IAR Home button to return to the IAR homepage
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Option Description

Print Case History | link to print the Case History page

Details link, where available, to display the SSA Communication- Details page
for additional information on that communication
Refer to SSA Communications Details

Query 4: Cases Pending SSI Determination

This query displays all cases, under your |IA Agency’s jurisdiction, that are pending SSI
determination as follows:

e New SSI applications where an SSI eligibility determination is still pending.

e Cases where SSI is making presumptive disability or blind payments. The
payments are made prior to SSA’s final determination of eligibility and are
payable for up to 6 months.

e Cases were the claimant is not eligible for SSI benefits and the claimant has
appealed SSA’s denial determination.

If you want to start the search at a point other than the beginning of the alphabet, you
may enter a single letter or up to 20 letters of a last name.

Example:
You want to display a list starting with all last names “Smith”. You enter “Smith” in

the “Begin query with Last Name:” and “End query with Last Name:” field then select
the “Search” button. The system displays all cases pending SSI determination
starting with the last name “Smith” up to the end of the alphabet or up to 500 records
meeting your search criteria.

4. Enter a single letter or up to 20 letters of a last name or leave default last name
search to begin with “A” and last name search to end with “Z”.

5. Select the Search button to begin the search.

\

* Begin query with Last Name: A * End query with Last Name: £ Search

6. The system displays the “Cases Pending SSI Determination” page.
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Government to Government Services Online

IAR Home

john common

.Logowt | 4\ Cases Pending SSI Determination
1AR Handbook o
AR User Guide

Retrieved 2 case(s) starting with A and ending with Z on 07/27/2011
[The listis sorted by SSN y pe
| NewQuery || IARHome |pini|os

T
N LIS

49011 2000200 PUBLIC, JOE

49011 20002000 PUBLIC, JANE
\ Select the SSN link to view

(NewOusry j[lARHome T individual case history.

|Selectthe SSN link to open the
icase history for a case

Seee Lorger Texd?

TSvg Brivacy Policy | Webaits Polioes & Othar Impodent Informanion

You may select the following from the “Cases Pending SSI Determination” page:

Option Description
New Query button to return to the Query IA Cases page
IAR Home button to return to the IAR homepage
Print List link to print the list of Cases Pending SSI Determination
SSN link to display the case history for the selected case
Refer to Query 3: IA Case History
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Query IA Cases: Oversight Role

Oversight users have additional querying and reporting functions not available to worker
and accounting users. However, oversight users can only view information in elAR.

Users with the “Oversight” role have available seven pre-defined queries.

e Query 1. IA Reimbursements from SSA

e Query 2: 1A Reports Not Yet Reimbursed

e Query 3: IA Case History

e Query 4: Cases Pending SSI Determination

e Query 5: Approved SSI Cases Not Yet Submitted

e Query 6: SSA Communications Not Yet Acknowledged
e Query 7: Activity Report

The first four queries are similar to the queries available to the worker and accounting roles.
Therefore, the next sections of this user guide refer to the queries already discussed in the
“Query IA Cases: Worker & Accounting roles” chapter wherever the queries functionalities
are the same.

Queries available to Oversight users are mainly different from those available to the
workers and accounting users in that oversight users have the option to query information
for their entire State or by specific GR Codes within their State’s jurisdiction as follows:

Select State option to
| filter by state

* Show Casés for: Select the Search button to begin your
search

@" Selected State: State Mame - 5007 -

Vwﬁed 5R Code only: search

OR Select GR Code option and enter
a GR Code to filter by that specific
GR Code

Oversight users have additional filtering options available when querying IA cases. Refer
to the explanations for each query in the next sections of this user guide.

To search IAR information:
1. Fillin all required fields for the query you wish to request.

2. Select the Search button for that query.
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Social Security Online Government to Government Services Online

IAR Home

john common

st
ogout e
il Query |A Cases
i
AR Handbook
AR User Guide Enter your search criteria and then select the Search button for that query

*indicates a mandatory field.

Virginia - 497

Query 2: IA Reports Not Yet Reimbursed

Show only reports that have been pending for more than 1 day.

* Show Reports for:

@ Selected State: Virginia -49™ ~

) Specified GR Code only:

L | Search |

Query 4: Cases Pending $SI Determination
* Begin query with Last Name: A * End query with Last Name: Z

* Show Cases for:

@ Selected State: Virginia -49" ~

© Specified GR Code only:

Virginia - 497

Query 6: 5SA Communications Not Yet Acknowledged

Show Cases with Communications Pending for:

More than days

* Show Cases for:

@ Selected State: Virginia -49™ ~

) Specified GR Code only:

All Communications -

Virginia - 49
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Query 1: IA Reimbursements from SSA

This query allows you to retrieve a list of all IAR payments received from SSA within a
specific period.

1. In the Date text boxes, enter valid dates.

2. Select the State option or select the GR Code option and enter a specific GR
Code on “Show Cases for:”.

3. Select Search button to begin the search.

Remember: The system will only return IA reimbursements made through the elAR
process implemented on November 20, 2010.

Query 1: IA Reimbursements from SSA

* From Date: * To Date:
mm/ddfyyyy mm/ddiyyyy

* Show Reimbursements for:

@ Selected State: Virginia-43™" ~

Specified GR Code only:

4. The system displays the “IA Reimbursements from SSA”.

Page functionality: Refer to section Query IA Cases: Worker & Accounting Roles -
Query 1: IA Reimbursements from SSA

Query 2: IA Reports Not Yet Reimbursed

This query allows you to see a list of all the reimbursement requests you have
submitted to SSA for which a reimbursement determination is still pending.

While the majority of the IARs will be determined at the close of each business day, a
small number of cases will require SSA Field Office intervention. These intervention
cases will remain pending in the “IA Reports Not Yet Reimbursed” page for more than 1
day, until the SSA Field Office resolves them and SSA can determine your IA
reimbursement.
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Additional filtering option:

This query also allows Oversight users to request a full list of IA Reports Not Yet
Reimbursed all reports or only reports that have been pending for more than 1 day.

1. Uncheck the checkbox next to “Show only reports that have been pending for
more than 1 day” if you want to request a full list of IA Reports Not Yet
Reimbursed.

OR

Check this option if you want to request only reports that have been pending for
more than 1 day.

2. Select the State option or select the GR Code option and enter a specific GR
Code on “Show Cases for:”.

3. Select Search button to begin the search.
Query 2: |1A Reports Not Yet Reimbursed
¥| Show only reports that have been pending for more than 1 day.

* Show Reports for:

@ Selected State: Virginia-43™* -

Specified GR Code only: Search

4. The system displays the “IA Reports Not Yet Reimbursed” page.

Page functionality: Refer to section Query IA Cases: Worker & Accounting Roles -
Query 2: IA Reports Not Yet Reimbursed

Query 3: IA Case History

This query allows you to view IAR related history for the SSN entered. Case History is
only available for cases within your State’s jurisdiction.

Query 3: |IA Case History

Page functionality: Refer to section Query IA Cases: Worker & Accounting Roles -
Query 3: |IA Case History
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Query 4: Cases Pending SSI Determination

This query will display all cases that are pending SSI determination for your State’s
jurisdiction.

1. Enter a single letter or up to 20 letters of a last name or leave default last name
search to begin with “A” and last name search to end with “Z”.

2. Select the State option or select the GR Code option and enter a specific GR
Code on “Show Cases for:”.

3. Select the Search button to begin the search.
Query 4: Cases Pending 55| Determination

* Begin query with Last Name: A * End query with Last Name: Z

* Show Cases for:

©® Selected State: Virginia - 497" -

Specified GR Code only: Search

4. The system displays the “Cases Pending SSI Determination” page.

Page functionality: Refer to section Query IA Cases: Worker & Accounting roles -
Query 4: Cases Pending SSI Determination

Query 5: Approved SSI Cases Not Yet Submitted

This screen lists the cases SSA has approved for payment from which your State
agency can request IAR. This is a display-only screen for Oversight users.

These cases require timely reporting of Interim Assistance (IA) payments made by the
State. Reporting by the date in the Expires column is required for reimbursement. All
cases older than 25 working days will be dropped from this list.

Additional filtering option:

This query also allows Oversight users to request a list of all Approved SSI Cases Not
Yet Submitted that have been pending for your State input for more than a pre-defined
number of days (1, 5, 10 and 20).

1. Select a pre-defined number of days from the “More than” drop down box or
leave the default selection of 20 days.

2. Select the State option or select the GR Code option and enter a specific GR
Code on “Show Cases for:”

3. Select the “Search” button to begin the search.
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Query 5: Approved S$SI Cases Not Yet Submitted

Show Cases Pending for:

More than 20 ~ days

* Show Cases for:

@ Selected State; Virginia-497™ -

| Specified GR Code only:

4. The system displays the “Approved SSI Cases Not Yet Submitted” page.

Government to Government Services Online,

| togou | “Z% Approved SSI Cases Not Yet Submitted Report IA means the case is ready
Riuns ' to input and submit IA payment
Fatiewed 17 Catacs) panding Mo mide Thas 20 Says ad of 07222011 hor Manyiasd amounts to SSA

_ NewOuery | WRHome |

A nacates 5 ca18 Nat been wating mor

>
. Syt
. N pees
Shae I8 o POMreutSonhen - 006, XX, 000K 7110 00720 epont A
“ L, JO A8 DA 110 Y0 770 Hovow/ Sowd
Iran 12 woening Qaps tor coport of 1A Ars = Eey oL IR0N Repont A
Frmects made o . e N ;

34t e SN Mk 10 0000 e Ca0e Neslory

A rmuc 200 190010, 1000 xe o Review/Saved means your State

Acknowledge means your State accounting | | accounting user have saved IA
user needs to acknowledge communications | payment amounts for the case but
pending for a case before they can inputand N\, has not vet submitted them to
submit A payment amounts to SSA.

Repan i

P v Report i

BUIC. JANE 0oL 30 000
A rEe 06 7110
A oc e OO

Repon In
Renrw ! Saed

m» OLON0Y R

Select Download link to
download a list of Approved
SSI Cases Not Yet Submitted

_NewOuey | WRHome |

TN om

A The warning sign indicates a case that has been waiting more than 10 working days
for report of IA payments made.

You may select the following from the “Approved SSI Cases Not Yet Submitted” page:

Option Description

New Query | button to return to the Query IA Cases page

IAR Home | button to return to the IAR homepage

Print List link_to print list of Approved SSI Cases

Download | link to download a list of Approved SSI Cases Not Yet Submitted (only
displayed on the first page) Remember: States are responsible for ensuring
that its employees properly safeguard any downloaded information from
loss, theft or inadvertent disclosure according to the Privacy Act.

SSN link to display the case history for the selected case
Refer to Query 3. |A Case History
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Note 1: Upon selection of the Download link, the system will display a File Download dialog box.
The file may contain up to 500 records.

Note 2: If java Script is enabled, the data in the file will match the selection made in the “Show
Cases with Last Name:” fields. If java Script is not enabled, the data in the file will show all
records available from A to Z.

Query 6: SSA Communications Not Yet Acknowledged

This query displays a list of communications from SSA regarding your IAR cases
needing receipt confirmation (i.e. acknowledgement). Refer to the AR Handbook for an
explanation of each communication.

Additional filtering option:

This query also allows Oversight users to request a list of cases that have been pending
acknowledgement for a certain number of days.

1. Enter a number, between 0 and 99, in the “More than...days”. If you enter “0”,
the system will display all communications from SSA pending State
acknowledgement.

2. Select the State option or select the GR Code option and enter a specific GR
Code on “Show Cases for:”.

3. Select the “Search” button to begin the search.

Query &: SSA Communications Not Yet Acknowledged

Show Cases with Communications Pending for:

Mare than .;T;iys\ Enter a number from O to 99.

* Show Cases for:

@ Selected State: Virginia-49™" ~
Specified GR Code only: Select the Search button. —————/ Search

4. The system displays the “SSA Communications Not Yet Acknowledged” page.
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Social Security Online Government to Government Services Online

AR Home
iohn common oy
|Logow.| '.MH - SSA Communications Not Yet Acknowledged
L8
L4R Handbook '
AR User Guide Retrigved 05 communication(s) pending for more than 98 days as of 07/27/2011 for Virginia
[The list is sorted by SSM, GR - -
(Code, Dates within SSN (oldest | NewQuery |[ IARHome | oy it
first).
ISelect the SSN link 1o open the Name 35N GR
jcas e hisbory for a case. PUBLIC, JAME o 49280
04112011 Mo LA due 1o sigte
PUBLIC, JOHN OO X0, 48011
04MS2011 £450.00 in LA reimBursemmert pald
PUBLIC, JOE 20002000 48011
02082011 GR code added 1o S5 recond
02082011 Changed from
02222011 541400 in & e mbursemeant paid
[ Mew Query ] [ IAR Home | Print List
Tsrgow Privpoy Pglioy | Webate Policies & CShge important infgmgsicn

You may select the following from the “SSA Communications Not Yet Acknowledged” page:

Option Description
New Query | button to return to the Query IA Cases page

IAR Home | button to return to the IAR homepage

Print List link to print the list of unacknowledged SSA Communications displayed
on the screen(s)
SSN link to display the case history for the selected case

Refer to Query 3: |IA Case History

Details link, where available, to display additional information on that
communication
Refer to SSA Communications Details
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Query 7: Activity Report

This query displays a list of communications from SSA according to the following
selected criteria:

e elAR communication category
e Communications date range

e Claimants beginning with specific last name - If you want to start the search at a
point other than the beginning of the alphabet, you may enter a single letter or up to
20 letters of a last name.

Example:
You want to display a list starting with all last names “Smith”. You enter “Smith” in

the “Begin query with Last Name:” and “End query with Last Name:” field then select
the “Search” button. The system displays all cases pending SSI determination
starting with the last name “Smith” up to the end of the alphabet or up to 500 records
meeting your search criteria.

e Entire State or specific GR code

To request an IAR Activity Report:

1. Select a specific communication category from the dropdown box or leave the
default selection of “All Communications”.

Query 7: Activity Report

* Show the following Communications:

{No Reimbursement Due x|

All Communications

Appeals

GR Code Posted to 35| Record
IAR Accounting Period Expired

+ Late GR Code Posted * End query with Last Name: Z
MNo Reimbursement Due

« Pending GR Code Deleted
Pending GR Code Replaced| Communications |
. Presumptive Disability
Reimbursement Paid
Returned Payment
5SSl Awarded Underpayment Review Pending
_ 85I Claim Denied
| 551 Record Terminated

2. In the Date text boxes, enter valid dates.

3. Enter a different single letter or up to 20 letters of a last name or leave default
last name search to begin with “A” and last name search to end with “Z”.

4. Select the State option or select the GR Code option and enter a specific GR
Code on “Show Cases for:”.
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5. Select the Search button to generate the report.

Query 7: Activity Report

* Show the following Communications:

No Reimbursement

Due -

* From Date: 02/04/2011 *To Date: 03/25/2011
mm/dd/yyyy mm/ddlyyyy

* Begin query with Last Name: A * End query with Last Name: Z

* Generate Activity Report for:

© Selected State: Virginia- 49" ~

' Specified GR Code only:

6. The system displays the “Activity Report” page.

Government to Government Services Online

livhn commaon
| Logowt

IR Handbook
IAR Liser Guidé

The lislis sorad by SSN, GR
Code,

Saled the 55N link to open the
cage histody Tor a case

&R Home
‘“ii"‘h Activity Report

Ratieved 4 communication(s) from 02042011 to 032572011 for cases starbing with last name A and ending with £ for
Virginka

j Mew Ciuery LAR Home ipnn;“it

Hame 55N GR
PUBLIC, JANE FOOCIOC000E 49290
DARER2011 551 case awarded -Request for 14 payments Siale paid

PUBLIC, JOE POTNBOCNO00L 49011
0311872011 State sent 1A payment amount to S84

PUBLIC, JAMNE FOOL-R000K 49290
032172011 Changed to 05461

PUBLIC, JOHM 000000 49290

032172091 Changed to 05481

| New Query || IARHome |prinsgist

TEAgor Exteacy Policy | Mateit bams Larger Tgnd?
You may select the following from the “Activity Report” page:
Option Description
New Query button to return to the Query IA Cases page
IAR Home button to return to the IAR homepage
Print List link to print the Activity Report
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SSN

link to open the case history for a selected case

VIl. Access Key Shortcuts

An access key, also known as a hotkey, is a uniquely assigned key that allows users quick

keyboard access to hyperlinks and form controls on an application/page.

Access keys provide significant ease of use advantages, especially for disabled users,
allowing them to move more easily to the repeated links and form controls on a page by
simultaneously selecting the Alt key and the access key.

The following table contains the access keys that used in elAR:

Access Key | Function
Alt and ‘c’ Cancel and Return to list
Alt and ‘e’ Edit Information
Alt and ¥’ IAR Home
Alt and ‘K’ Acknowledge Selected
Alt and ‘I Logout
Alt and ‘m’ Submit
Altand ‘n’ Next >
Alt and ‘0’ Show
Alt and ‘p’ < Previous or < Back
Altand ‘q’ New Query
Altand ‘r Return to List
Alt and ‘W’ Review
Alt and X’ Close
Alt and ‘Z’ Search
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VIIl. Help
IAR Handbook

The IAR handbook is a guide for States participating in the Social Security Administration's
(SSA) Interim Assistance Reimbursement (IAR) program.

The handbook contains SSA policy and procedures needed by the States to properly
administer the IAR program.

The IAR Handbook link is in the upper left-hand corner of each IAR Web page and opens
in a new browser window.

Contacting SSA

Contact your SSA Regional Office IAR representative with any questions regarding elAR.

Send e-mail to UIT.Edata.mailbox@ssa.gov only if you forgot your password or need your
password reset.
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