
Office of the Inspector General 

John R. Dyer

Principal Deputy Commissioner

of Social Security


Acting Inspector General


Nonresponder Representative Payee Alerts for Supplemental Security Income

Recipients (A-09-96-62004)


Attached is a copy of the subject final report. Our objective was to identify the reasons

why representative payees who receive Supplemental Security Income benefits on

behalf of recipients do not always provide an annual accounting of how the funds were

spent and/or saved.


You may wish to comment on any further action taken or contemplated on our

recommendations. If you choose to offer comments, please provide them within the

next 60 days. If you wish to discuss the final report, please call me or have your

staff contact Daniel R. Devlin, Acting Assistant Inspector General for Audit, at

(410) 965-9700. 

Attachment 

cc:

OIG/ES

Reading File

Subject File

SSA/OIG/OA/JTRUDEL/mjs/09-20-99 

Report File


James G. Huse, Jr. 

96-62004-FIN.doc 



OFFICE OF

THE INSPECTOR GENERAL


SOCIAL SECURITY ADMINISTRATION


NONRESPONDER REPRESENTATIVE 
PAYEE ALERTS FOR 

SUPPLEMENTAL SECURITY 
INCOME RECIPIENTS 

September 1999 A-09-96-62004 

EVALUATION

REPORT










TABLE OF CONTENTS


Page 

EXECUTIVE SUMMARY ......................................................................................... i


INTRODUCTION .................................................................................................... 1


RESULTS OF REVIEW.......................................................................................... 7


EMPLOYEES OFTEN COULD NOT RECALL THE REASONS

FOR NONRESPONSE...................................................................................... 7


§	 Reasons for Nonresponse Provided by Rep Payees to FO

Employees ................................................................................................... 8


§	 Employee Opinions on the Reasons for Nonresponse by Rep

Payees......................................................................................................... 9


EMPLOYEES USED SUSPENSION OF BENEFITS TO OBTAIN

ACCOUNTING FORMS .................................................................................. 10


CHRONIC NONRESPONDERS WERE DIFFICULT TO CONTACT .............. 11


EMPLOYEE SUGGESTIONS FOR IMPROVING THE ANNUAL

ACCOUNTING PROCESS.............................................................................. 12


EMPLOYEE SUGGESTIONS FOR MOTIVATING THE CHRONIC

NONRESPONDERS ....................................................................................... 14


CONCLUSIONS AND RECOMMENDATIONS .................................................... 15


APPENDICES 
APPENDIX A - Employee Questionnaire

APPENDIX B - Rep Payee Questionnaire

APPENDIX C - Agency Comments

APPENDIX D - Major Contributors to the Report

APPENDIX E - SSA Organizational Chart

























































