Overview

NEW T icket to Work Regulations

Social Security has issued new regulations that signi cantly improve the Ticket to Work Program.  ese
changes expand the choices available to Social Security bene ciaries with disabilities who want to enter or re-
enter the workforce, and facilitate a wider array and better coordination of the services and supports available
to bene ciaries. With increased support, a better payment plan, and incentives for partnering with State
Vocational Rehabilitation (VVR) agencies, the new regulations provide service providers and employers with
terri ¢ opportunities to become Employment Networks (ENSs) and start incorporating the Ticket into their
business practices.
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Eligibility for the Ticket has been expanded to all adult bene ciaries ages 18 through 64. Prior to this,
certain bene ciaries were not eligible to receive a Ticket prior to completion of their rst Continuing
Disability Review (CDR) because medical improvement was expected to occur.

Phase 1 Milestones based on part-time work and increases in self-su ciency permit bene ciaries to
receive a mix of bene t payments and earnings, recognizing that the road to self-su ciency is often an
incremental, multi-step process.

Phase 2 Milestones based on gross earnings of Substantial Gainful Activity (SGA) encourage the use of
SSA and other work incentives.

Several improvements have been made to the timely progress requirements associated with a Ticket
being in-use.

rolieents THrgeted for B M ploy Ment Netoks

ENs earn milestones earlier in the process, more often, and at a higher rate.
Some Milestones are available based on part-time work.
Payments for SSI and SSDI bene ciaries are approximately the same.

SSA can now pay a State VR agency and an EN for providing sequential services to the same bene ciary
when VR serves the bene ciary under Cost Reimbursement and the bene ciary subsequently assigns his/
her Ticket to the EN for job retention or ongoing support services.
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Encourage more organizations to become ENs and increase the range and number of ENs available to
serve bene ciaries.

Promote more partnering between organizations and expand the range of services o ered to bene ciaries,
as well as improve the coordination of services provided to bene ciaries.

Promote better coordination of a variety of services available to bene ciaries at the Federal, State and local
levels, including coordination of VR and EN services and better coordination of SSA Work Incentives.
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