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SOCIAL SECURITY

TBJ-10



February 19, 2014




0000000R
Mr. John Q. Public, Sr.

2245 Any Avenue

Des Moines, Iowa  55722-2211
Dear Mr. Public:

This letter is in response to an inquiry to President Barack Obama, received on your behalf from your mother, Ms. Jane Q. Public, about your claim for Social Security disability benefits.  The officials at the White House referred the inquiry to us for reply.  
We can understand your mother’s concerns.  We denied your claim because the evidence submitted did not show a medical condition that was disabling within the meaning of the law.
To receive disability payments under Social Security, you must be unable to do any substantial work because of a medical condition expected either to last for at least 12 months or to end in death.  Your impairment(s) must be so severe that you cannot do your previous work and cannot do any other work considering your age, education, and work experience.  If the evidence indicates that you can do other work, even if it involves different skills or pays less than your previous work, we cannot consider you disabled for Social Security purposes.

Experts in an agency of the State where you live determine disability based on objective medical evidence.  An agency medical doctor helps decide your disability, when the disability began, and how long they expect it to last.  The State agency's doctors and other staff (trained in Social Security disability law and regulations) sometimes decide that you are not disabled even though your own doctor or other doctors who have treated or examined you believe you are disabled. 

Your records are in the Kansas City, Missouri State agency that helps us in making disability determinations.  The officials there will complete the review of your claim as soon as possible and notify you of their decision.

If you have other questions, we suggest that you call our National 800 Number, 1-800-772-1213 (1-800-325-0778, if you are deaf or hard-of-hearing) or contact our Davenport Social Security Office, telephone 1-855-420-8556.  Our representatives will be glad to 
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help you.  General information about the Social Security program is available at <www.socialsecurity.gov>.

We hope you find this information helpful.
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