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SOCIAL SECURITY
Office of Disability Adjudication and Review
 



Senator Michael F. Bennet
United States Senate
Washington, DC 20510-0609

Dear Senator Bennet:

Thank you for your letter dated February 27, 2012, regarding discontinued use of the Social Security Administration, Office of Disability Adjudication and Review’s (ODAR) temporary remote site (TRS) in Durango, Colorado.  

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]We share your concerns about our claimants in southwestern Colorado, especially considering the harsh winter weather and mountainous terrain in this area.  While ODAR conducts face-to-face hearings at our permanent remote site in Grand Junction, Colorado (169 miles from Durango), we realize this travel distance is not ideal for our claimants.  Considering the relatively low number of receipts in this service area, we decided to place video equipment in two nearby locations. 

Our Farmington, New Mexico district office (55 miles from Durango) currently has video equipment installed for claimants’ use.  In addition, we are renovating available space in the Durango district office to create a claimant video room with anticipated completion in June 2012.  We expect these measures will provide convenient alternative access to claimants that were affected by the Durango TRS closure.

Video hearings are a convenient and secure service option, and we are expanding the number of local Social Security field offices that can host video hearings.  Our quality review has shown that the decisions we issue after video hearings are as accurate as decisions issued after an in-person hearing.  We are making video hearings even more convenient for claimants and their representatives.  Claimant representatives participating in our Representative Video Project (RVP) install approved video equipment in their offices, which allows claimants to attend their hearing in a comfortable and familiar environment.  This option also eliminates time-consuming and potentially costly travel for representatives and clients.  We encourage representatives to consider this convenient video option.  Representatives may send an email to odar.hq.Video.Project@ssa.gov to request additional information on how to sign up for RVP.




We assure you we will continue striving to provide quality service that meets the changing needs of our pubic in all areas of the country.  We appreciate your dedication to the citizens of Colorado and welcome any future recommendations.   

If you have additional questions, please do not hesitate to contact Frank Biro at (703) 605-8989.

						Sincerely,



						Glenn Sklar
						Deputy Commissioner	
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