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Retirement, Survivors, and Disability Insurance

Notice of Disapproved Claim
                                                                                         Date:

                                                                                        Claim Number:

(Sample SNO paragraph)  We are sending this letter to you in both a standard print version and a large print version.  You will receive them in separate envelopes. 

We are writing about your claim for Social Security disability benefits.  Based on a review of your health problems, you do not qualify for benefits on this claim.  This is because you are not disabled under our rules.  Doctors and other trained staff looked at your case and made this decision.  They work for the State but used our rules.

The rest of this letter explains our decision, information about other benefits, and your appeal rights.

The Decision

[Enter the personalized disability explanation here.]
About the Decision

Please remember that there are many types of disability programs, both government and private, which use different rules.  A person may be receiving benefits under another program and still not be entitled under our rules.  This may be true in your case.  Please see the enclosure called “Social Security Disability Rules” for information about our rules.
Information About Other Benefits

Based on the application you filed, you are not entitled to any other Social Security benefits, besides those you may already be getting.  If you think you may be entitled to other benefits in the future, you will need to apply again.

If You Disagree With The Decision

If you disagree with this decision, you have the right to appeal.  We will review your case and consider any new facts you have.  A person who did not make the first decision will decide your appeal.

· You have 60 days to ask for an appeal in writing.

· The 60 days start the day after you get this letter.  We assume you got this letter 5 days after the date on it unless you show us that you did not get it within the 5-day period.

· You must have a good reason for waiting more than 60 days to ask for an appeal.

· You have to ask for an appeal in writing.  You may use our form SSA-561-U2, called "Request for Reconsideration."  You may complete this form online at www.socialsecurity.gov/disability/appeal.  Or, you may contact one of our offices or call 1-800-772-1213 to request this form.  Contact one of our offices if you want help.

· In addition, you should complete a "Disability Report - Appeal" to tell us about your medical condition since you filed your claim.  You may complete this report online after you complete the online Request for Reconsideration.  Or, you may contact one of our offices or call 1-800-772-1213 to request this form.

Please read the enclosed pamphlet "Your Right to Question the Decision Made on Your Claim."  It contains more information about the appeal.

How the Appeal Works

You have the right to review the facts in your case.  You can give us more facts to add to your file.  Then we will decide your case again.  You will not meet with the person who will decide your case.

If You Want Help With Your Appeal
You may choose to have a representative help you.  We will work with this person just as we would work with you.  If you decide to have a representative, you should find one quickly so that person can start preparing your case.

Many representatives charge a fee only if you receive benefits.  Others may represent you for free.  Usually, your representative may not charge a fee unless we approve it.  Your local Social Security office can give you a list of groups that can help you find a representative.

If you get a representative, you or that person must notify us in writing.  You may use our Form SSA-1696-U4 Appointment of Representative.  Any local Social Security office can give you this form.

New Application

You have the right to file a new application at any time, but filing a new application is not the same as appealing a decision.  If you disagree with this decision and you file a new application instead of appealing,

· you might lose some benefits, or not qualify for any benefits, and

· we could deny the new application using this decision, if the facts and issues are the same.

So, if you disagree with this decision, you should ask for an appeal within 60 days. 

If You Have Any Questions

We invite you to visit our website at www.socialsecurity.gov to find general information about Social Security.  If you have any questions, you may call us toll-free at 1-800-772-1213, or call your local Social Security office at [phone number of servicing field office].  If you are deaf or hard of hearing, you may call our TTY number, 1-800-325-0778.  We can answer most questions over the phone.  You can also write or visit any Social Security office.  The office that serves your area is located at:




[Enter location of servicing field office]

If you do call or visit an office, please have this letter with you.  It will help us answer your questions.  Also, if you plan to visit an office, you may call ahead to make an appointment.  This will help us serve you more quickly.
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