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A. INTRODUCTION 

The Centenarian Project ensures that SSA pays benefits to eligible, living individuals. SSA representatives should schedule annual telephone interviews whenever possible with beneficiaries chosen for the project to determine if they are living or deceased.

 XE "APPLICATIONS-SSI:valid" 

 XE "APPLICATIONS-RSDI:valid"  

B. POLICY -  GENERAL
We have several reasons for interviewing centenarian title II beneficiaries and title XVI recipients:

1. Determining if Centenarian is alive

In past studies found that a small percentage of benefits were issued to deceased Centenarians. By interviewing the Centenarian or a third party on his/her behalf, we can verify that the Centenarian is living and entitled to receive Social Security benefits.

2. Ensuring payment integrity

The primary purpose of the interview is to verify that SSA is paying benefits correctly. SSA needs to confirm that the person who is receiving benefits is the individual SSA believes he/she is.  

To ensure program integrity the OIG referral is no longer voluntary or at the discretion of the interviewer.  OIG referral is mandated in the following situations:

· If fraud is suspected, at any time, immediately refer the case to OIG using form e8551 (Reporting Form for Programmatic Fraud).  Provide as much information as possible on the e8551.

· If benefits are suspended, for any reason, immediately refer the case to OIG using form e8551 (Reporting Form for Programmatic Fraud).  Provide as much information as possible on the e8551. 

3. Determining capability

It is SSA’s intent to pay an individual directly as often as possible. If the Centenarian appears capable, SSA will not require a representative payee. However, if during the interview it becomes apparent that the individual is not handling his/her affairs or is not capable of continuing to do so, it will become necessary to develop for a proper representative payee. (See GN 00502.020).
4. Ensuring payment accuracy

Verify that SSA is paying benefits correctly.  Review entitlement or eligibility factors and adjust payments, if necessary.
