iClaim Application Modified Screens

[bookmark: _Toc319931107]Birth and Citizenship information


[image: ]

The iClaim application collects birth information by asking applicants for their place of birth. However, some countries have modified their official name and this confuses the applicants. Therefore, we are added “Provide place of birth as it was known at the time of your birth” for clarity purposes. 
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[bookmark: _Toc319931106]Modified Screen #2 
Prior Marriages Screen
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The iClaim application collects material marriage history by asking applicants for their current and prior marriage information.  We define a material marriage as:  a) a current marriage; b) a marriage that lasted 10 or more years but ended in divorce; c) a marriage that ended in death.  However, the marriage question in the iClaim application does not ask for impediment marriage information (e.g., the last marriage of any duration for a divorced spouse applicant).  We added the wording at parenthesis (regardless of how long it lasted) to capture impediment marriage information


Modified Screen #3 
Other Pensions/Annuities
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The iClaim application collects not covered job information by asking applicants “Did you ever work in a job where Social Security taxes were not deducted or withheld?” We added “U.S.” to the current question to read “Did you ever work in a job where U.S. Social Security taxes were not deducted or withheld?” to differentiate from foreign work earnings and for clarity purposes.  




Direct Deposit Details Section
Domestic
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The current screen presents a check box to allow the applicant to indicate that he or she does not have a bank account or other financial institution (see above). We removed the check box and presented the new “Yes” or “No” question: “Do you own or co-own a bank account that you can use for Direct Deposit?”  

If the applicant answers “Yes”, the system generates the “Account Information” field to allow them to provide the account type, routing number and account number. We also added the following new language “Warning: Providing incorrect information may result in a delayed payment”   

If the applicant answers “No”, the system generates the following “Alert” message to inform the applicants about the new electronic payment mandate (see below).
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