Guia de servicios por Internet
para empresas (BSO) para el
ANno Tributable
2016

Estado de la Presentacién

El acceso al «Estado de la presentacién» (Submission Status) permite que los usuarios vean el
estado de la solicitud presentada, avisos de datos presentados nuevamente, errores e informacion
detallada de la solicitud. Usted necesita autorizacion para tener acceso a la aplicacion titulada,
«View File/ Wage Report Status, Error and Error Notices» (Ver el registro, el Informe del registro
de salario, Errores, y Avisos de errores). Si desea ver el nivel de la informacion presentada por
otra persona a nombre suyo, use la aplicacion de, <kEmployer Report Status» (Estado del Informe
del empleador). Para informarse mejor, vea la guia titulada, «<Employer Report Status» (Estado del
Informe del empleador).
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PASO 1: Seleccione la pestafia que lee, <kEmpresas y gobierno» en la pagina principal del Seguro
Social. Luego seleccione el enlace que lee, «Business Services» para dirigirse a la pagina
de servicios para empresas. En la pagina de «Servicios a empresas», seleccione el enlace
que lee, «Iniciar sesion» o utilice «Business Services Online» para ir a la pagina de
servicios por Internet para empresas.

www.segurosocial.gov/bso/bsowelcome.htm (solo disponible en inglés).

Saocial Security O SEARCH = MENU @ LANGUAGES @ SIGN IN / UP

Home Business Services Online

Business Services Online

Welcome Business Services Online

The Business Services Online Suite of Services allows organizations, businesses, LogIn Register
individuals, employers, attorneys, non-attorneys representing Social Security claimants,

Complete Phone Registration

and third-parties to exchange information with Social Security securely over the

internet. You must register and create your own password to access Business Services a
Online.

Business Services Online (BSO)

Alert
A limited number of users may experience issues while logging into Business Hours of Operation
Services Online. If you have technical difficulties, please contact BSO Support at Monday - Friday: 5 AM - 1 AM ET
1-888-772-2970 (TTY 1-800-325-0778) Monday through Friday (except holidays), 7 Saturday: 5 AM - 11 PM ET
a.m. to 7 p.m,, ET. You may also contact support via e-mail: bso.support@ssa.gov. Sunday: 8 AM - 11:30 PM ET

For Employers

ploy!

Alert

For Attorneys & Appointed
Reminders and Changes for Tax Year 2015 Reporting - Representatives

Saocial Security Number Verification

Y

New for Tax Year 2016 Services (SSNVS)

January 31 is the filing deadline for BOTH electronic and paper forms W-2. If this

" . . Consent Based Social Security
date falls on a Saturday, Sunday, or legal holiday, the deadline will be the next

Number Verification Service (CBSV)

business day.

PASO 2: Seleccione el enlace que lee, «<Log In» (Ingresar) en la pagina titulada,
«Business Services Online». El sistema mostrara la pagina titulada, «Log In to Online
Services» (Ingrese a los Servicios por Internet).
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Social Security Online Business Services Online

www.socialsecurity.gov B50 Welcome | BSO Information | Keyboard Navigation

,ﬁm Log In to Online Services

Online Services Availability For your security, please log out of the application and close all Internet windows when you are finished.
e Monday-Friday: 5 AM - 1AM ET 2 - . >
 Saturday: 5 AM-11PMET New User? 7 7 EXIStlng User?

« Sunday: 8 AM - 11:30 PMET You must create an account to use this website Once you Please log in below:
do, you will be provided a User ID fo log in to our online User ID:
services
Password:

To create new account you will need to: B

« Provide personal information Forgot your password?
« Provide contact information
« Create your password and security questions User Certification:

| understand that the Social Security
Administration (SSA) will validate the
information | provide against the

information in SSA's files 2

Did you register with $SA by phone or paper form and ] 1 have read & agree to these terms.
need to create a password?

Create Log In Account

o

www.socialsecurity.gov | | HELP

PASO 3: Ingrese su «User ID» (Identificacion de Usuario) y su contrasefia.

PASO 4: Seleccione el encasillado que lee, «I have read & agree to these terms» (He leido y estoy de
acuerdo con estas condiciones) en la pégina titulada, «Log In to Online Services».

Seleccione el boton que lee, «Log Inx» para ver la pagina titulada, «<BSO Main Menu».

Para regresar a la pagina inicial del BSO titulada, «Business Services Online», seleccione el enlace
que lee, «<BSO Welcome» que aparece en la parte superior o inferior de la pagina.
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- Business Services Online
B50 Mai Menu| 80 hfomnation] Contact Us [Keyboard Ravigafion
4 Main Menu L
LY
JMTESTER
@ Welcome, JIM TESTER
Yourpassword expires on October 11, 2016
Manage Account
# View | Fiil Accountinfo - .
- Report Wages To Social Security
! - . Test wage fles using Acculage
* Easton Submt, download and print W-2s and W-2es

View submissian status, errars and ermor nafices far wage reparts submited by or for your company
Manage Senices Request an extension fo resubmit a wage file
+ View [EditServioes
o Reest aw Senvices
¥ Viaw Pending Senvees

® Enr Activation Codels|

Manage Employer Information

¢ Acglidate Engiover hiormetion

¢ Renove Empioyer iformeson

Herea uesion? Call 1 910 T72 270 Mondey tough
Fiidy,7002.m 107:00 p.m Este Tiee fospesk ith Emgloyer Cisomer
Seniceperannel Far TIOTY call 48003254778

PASO 5: Seleccione el enlace que lee, «Report Wages to Social Security» (Informe los salarios al Seguro
Social) en la pagina titulada, «<BSO Main Menu». El sistema mostrara la pagina titulada,
«Wage Reporting Attestation» (Confirmacion de los informes de salarios).

SocialSeaurityonine  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSOInformation | Keyboard Navigation | Logout

e

~in- Wage Reporting Attestation

User Certification for Electronic Wage Reporting

I understand that the Social Security Administration (S SA) will validate the information | provide
against the information in SSA's files. | certify that | am the individual authorized to conduct
business under this User ID and have the authority to either attest to the accuracy of the data
andlor transmit wage information and to receive employee wage information for the employer.

By selecting the "I Accept” button, you certify that you have read, understand and agree to the user certification
of Business Services Online.

IAccept | [ 1DONOT Accept

Have a guestion? Call 1-800-¥72-6270 Mon. - Fri. 7TAM to TPM Eastern Time to speak with Employer Customer Service personnel. For TDDUTTY call 1-800-325-0778.

PASO 6: Seleccione el botdn que lee, «I Accept» (Yo Acepto) en la pagina titulada «Wage Reporting
Attestation» (Confirmacion de los Informes de Salarios) para ir a la pagina inicial del Electronic
Wage Reporting (EWR, siglas en inglés).
Para regresar a la pagina incial del «BSO Main Menu», seleccione el enlace que lee, <1 DO NOT
Accept» (No Acepto).
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Socalseaniyonine 3USINESS Services Online

BSOMainMenu | BSOInformation | Keyboard Navigation | Logout

ﬂ? Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

axmsw-zpmm.e||rumswmmm| |uuoajﬁmaledmageﬁ|e| ‘Acruw;l_;emhne| E-mall aWage Reporing Expert
Creale/Resume Foms W 3 Online infomacién en Espafiol
« Create (fillin the form), save, print and submit Forms W-2 and W-3 with up 10 50 foms W-2 per W-3. There is no limit on he number of Foms W-3 an employer can submit, even for the same Employer
1dentficaton Number (EIN). Online Tutorals & Training

+ Upto 50 Forms W-3 can be saved at atime to be resumed/submitied at a later date. Each Form W-3 can have up to 50 Foms W-2 associated wih it

Wage Reporting Handbook
« Apressubmission PDF s provided to printthe Forms W-2 for distribuion fo e empIoyees and for hie Employer eview. L

« Read e s tof restictons 1 detzmine Whether you can use Forms W-2W-3 Online. Sl m e
Oniing Registration Handbook

Save (or Print) Subm e -2 Reportis YPDF 10 Your Com puter Oniine Tutorial

‘Aprintabie final PDF \ersion of a wage feport crealed and SUbmtEd using Foms W-2W-3 Oniine can be saved to your com puter. The fnal PDF(s) are avallable for dow nioad for only 30 days Fom the date of FAGS - General Emploser

submission

Other Useful Information
Submission Status Employer Report Status » Before You Fie
ubm ssion Saus View Employer Report Stafus » Checking SSNs

(Check report status . erors . and notice inform alion for previously submified wage reports (Forms. Check wage report status or view ermors for reports submitied for your company by a third party » Upigading Fomatied Fles
"Upioading Fomatied Fies
WE2W-3),
» For Other Electronic Filers
. - » Gene! W
e ge Filing
Resubmission Notice General Inf about Wage Filin

» RS Inbrmaiion
If you received a Resubmission Nofice. you may use the following link i request a one-ime 15-day exiension of the deadline:
» Publication Resources

Request an Fxiensionio File a Resubmission

+ Youwill need information from the Notice 1 request an exiension.

« Youcannotexiend if(a) the file has previously been resubmitted or (b) today s mor than 45 days fom e daie on the Resubmission Nofice. P
mployer Support Links

Hawe aquestion? Call 1-800-772-6270 Mon_- Fri 7AM o 7PM Eastern Time fo speak with Employer Customer Senice personnel. For TDD/TTY call 1-800-325-0778

PASO 7: Seleccione el enlace que lee, «View Submission Status» (Ver el estado la presentacion)
para tener acceso a la pagina titulada, «Submission Status» (Estado de la presentacion). El
sistema mostrara la pagina que lee, «Submission Search».
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ocalseuriyonie— Rleetronic Wage Reporting (EWR)

.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | HKeyboard Navigation | Logout

A" Submission Status

Submission Search

Note: SSA will start processing your submissions in mid-February. Submission information Is not displayed for paper submissions.

Note: If you need fo delete a submission, you may do so on the Submission page before SSA processes it. Once the Submission Status Is no longer "RECEIVED", you will not have the
option to defete a submission

Choose an option to view your submissions:

Search by Date ‘ ‘ Search by WFID

You may select a specific option to view the submissions for the selected Receipt Year. If there are more than 500 submissions for the option that you have selected, only the first 500
submissions will be displayed. If you do not see the submission you are looking for in the results, please select a different option.

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Notice.

Please Choose a Receipt Year
(For Submissions on or after 12/05/2015, choose Receipt Year 2016): 2016 ~

Show the first 500 submissions for: Select v

Continue Cancel

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

PASO 8: Puede buscar un informe por fecha o por WFID (numero de identificacion del registro de
salarios) en la pagina titulada, «Submission Search» (Buscar la presentacion).
Busqueda por fechas: Las busquedas por fecha tienen un a fecha predeterminado.

Seleccione el afio en que presentd el registro (Receipt Year) y el periodo de fechas que
quiere investigar (submission date range), luego seleccione el enlace de «Continue»
(Continuar) para ir a la pagina titulada, «Search Results» (Resultados de la busqueda).

Si no hay informes para los periodos de fechas seleccionadas, el sistema mostrara la
pagina titulada, «Search Results» con un mensaje.

Busqueda usando el WFID:

Seleccione el indicador que dice «Search by WFID» para ver las opciones indicadas en la
pagina titulada, «Submission Search». Vea el Paso 8A.
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Social Security Online

Electrenic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a \Wage Reporting Expert | Keyboard Navigation | Logout

G
Submission Search

MNote: S5A will start processing your submissions in mid-February. Submission information is not displayed for paper submissions.

Note: If you need to delete a submission, you may do so on the Submission page before SSA processes it. Once the Submission Status is no longer "RECEIVED'; you will not have the option to delete a submission.

Choose an option to view your submissions:

Search by Date Search by WFID

You may specify up to five Wage File |dentifiers (WFIDs) for the selected Receipt Year. If you do not specify one or more WFIDs, the first 500 WFIDs for the Receipt Year will be displayed.

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your original Resubmission Notice.
Please Choose a Receipt Year

(For Submissions on or after 12/05/2015, choose Receipt Year 2016): 2016 =

Enter WFIDs:
WFID 1

WFID 2
WFID 3
WFID 4:

WFID 5

Continue Cancel

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

PASO 8A: Seleccione el afio en que se presento el registro (Receipt Year) e ingrese los WFIDs para

el afio seleccionado cuando busque usando un WFID en la pégina titulada, «Submission
Search».

Si no hay presentaciones que para el WFID ingresado, el sistema mostrara la pagina
titulada, «Search Results» con un mensaje.

Si no especifica un WFID o varios de ellos, el sistema mostrara todos los WFID para el
afio seleccionado en la pagina titulada, «Search Results».

Administracion del Seguro Social Péagina 7
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Sociseeriyoie Flectronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home |

E-mail a Wage Reporting Expert | Keyboard Navigation |

Submission Status

Logout

DSearchResults 2 Submission 3 Report 4 Errors 5 Error Details
Submitter EIN: 53-0090836
ReceiptYear: 2016

Range: 11712016 - 2126/2016

New Search

Search Results

i‘“} There are currently no submissions based on your search criteria.

[ BackioSearch | [ PrintPage |

Have a gquestion? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDDITTY call 1-800-325-0778.

Social Security Online

Electronic Wage Reporting (EWR)

.qov EWRHome | E-mail aWage Reporting Expert | Keyboard Navigation | Logout

a

lii- Submission Status

’Sean:llResults 2 submission 3 Report 4 Ermors 5 Error Details
Submitter EIN: 53-0090836

Receipt Year. 2016

MNew Search

Search Results

There are no submissions for the WFID(s) entered:
= 1.BBG549

[ Back to Search J [ Print Page ]

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.
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SoclSeamiyoniee Hlectrenic Wage Reporting (EWR)

-socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

“§ submission Status

Dsear:nResmts 2 submission 3 Report 4 Errors 5 ' Error Details

Submitter EIN: 94-2728480
Receipt Year: 2016

Mew Search

Search Results

WEID Version Status Receipt Date Status Date Details Resubmission Notice
BBLG40 01 RECEIVED 07/23/2015 07/23/2015 Submission Details
BBLG49 01 RECEIVED 07/24/2015 07/24/2015 Submission Details
BBLG74 01 RECEIVED 07/28/2015 07/28/2015 Submission Details
BBLG7S 01 RECEIVED 07/28/2015 07/28/2015 Submission Details
BBLG77 01 RECEIVED 07/28/2015 07/28/2015 Submission Details

Backio Top

[ BacktoSearch | [ PrintPage |

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AlM to 7PW Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778

PASO 9: En la pagina titulada, «Search Results»:

El estado de presentacion (Submission Status) se muestra en la columna que lee, «Status»
(Estado). Los posibles estados de las presentaciones son: «<cRECEIVED» (Recibida pero no
procesada), «IN PROCESS» (Recibida y se esta procesando), «<COMPLETE» (Ccompletada),
«RETURND» (Regresar), «<kDELETE» (Borrarada), «<DUPLICATE» (Duplicado) y «<PEND/DEL»
(Pronto a ser borrada).

Seleccione entre las columnas con el encabezamiento que lee, WFID, Status (Estado) o Receipt
Date (Fecha en que se recibid), para separar las presentaciones de acuerdo con su pefernecia.

Seleccione el estado especifico de presentacion para ver la explicacion del cédigo del estado
(Explanation of Processing Status Code).

Seleccione el enlace que lee, «<Submission Details» (Detalles de la presentacién) en la columna
de «Details» (Detalles) para ver la pagina titulada, «Submission» (Presentacion). Si el «Status» es
«RECEIVED» (Recibida), el sistema mostrara la pagina de presentacion con un bot6n que lee,
«Delete This Submission» (Borre esta presentacion). Si el estado del informe es «<PEND/DEL>»
(Pronto a ser borrada) o «xDELETE» (Borrarada), el sistema mostrara la pagina titulada,
«Submission page with Overview and Current Status sections» (Pagina de presentacion con las
secciones de «Vista general» y «Estado presente» del informe); si existe un error al nivel de
presentacion, el sistema mostrara la pagina titulada, Submission page with submission error
(Pagina de presentacion con errores de presentacion).

Si existe un Aviso de presentacion solicitando que se presente el informe otra vez, seleccione el
enlace que lee, «View Notice» (Ver el aviso) en la columna que lee, «Resubmission Notice» para
ver el aviso de presentacion solicitando que se presente el informe otra vez (Resubmission
Notice).

Seleccione el enlace que lee, «Back to Search» (Regresar a la busqueda) para regresar a la
pagina titulada, «Submission Searchs.

Seleccione el enlace de «Print Page» (Imprimir la pagina) para imprimir la pagina titulada,
«Search Results».
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oclSeariy Onle. P appomin W ge Reporting (EWR)

ww.socialsecurity.gov ENR Home | Emaila Wage ReportingExpert | Keyboard Navigation | Logout

ii- Submission Status
[]
1 seanh Resuits psubmissm 3 Report 4 Emrs 5 ErorDetails

Submitier EIN: 94-2728480 WRAD: BEMS04
Receipt Year: 2018 Version: 01

Submitied: 1104/2015

Submission Type: W-2¢

Total Reports: 1
New Search
Submission Details
Overview Reports
FileName: RCO_B441020d Total Reporis 1 Mew All Reporis
Submission Method: IN TERNET CompleiedReports 1 View Compleied Reporis

Submission Type: W-2¢

Current Status
Submission Stalus: COWPLETE
Status Date: 11132015

Back i Search Resulis PrintPage

Hawe aiueslmn? Call 1-800-772-6270 Mon - Fni_7AM o 7PM Easiern ﬁmelusﬁk with Emim.er(:mlmnersawe ﬁr‘snnnel For TDO/TTY call 1-800-325-0778.

PASO 10: En la pagina de presentacion (Submission page):
Seleccione el enlace en la seccion del informe (Report) para dirigirse a la pagina titulada,
«Report».

Seleccione el enlace que lee, «Search Results» (Resultados de la bisqueda) o el enlace que lee,
«Back to Search Results» (Regresar a los resultados de la busqueda) para regresar a la pagina
titulada, «Search Results».

Seleccione el enlace que lee, «Print Page» (Imprimir la pagina) para imprimir la pagina titulada,
«Submission Details».

Administracion del Seguro Social Pégina 10
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PASO 11: En la pagina titulada, «Report»:

“iii - Submission Status
L]
1 Search Results 2 Submission » Report 4 Errors 5 Eror Details

Submitter EIN: 12-9970141 WFID: 314190 Report #:
Receipt Year: 2014 Version: 01 Report EIN:

Submitted: 02/11/2014 Status:

Submission Type: W-2¢ Name:

Total Reports: 1 # of Errors: 0
MNew Search
Select Report
You can filter the total reports using one of the following options:
) Entera report range: From: To:
) Enter a report EIN:
@ Select a report status: ALL -

Filter Results
1 report(s)
. . Reported .
Report# | Report EIN Company Name Status W.2cs # of Errors | View W-3c
1 123456789 [EMPLOYER NAMEEMPLOYERMNAME EMPLOYER NAME | COMPLETE | 0000002 2 W-3c Details
Back to Top
[ Back to Submission ] I Print Page I
Have a question? Call 1-800-772-6270 & Mon. - Fri. TAM to 7PM Eastern Time to speak with Employer Customer Senvice personnel. For TOD/TTY call 1-800-325-0778 (2.

Seleccione uno de los enlaces de filtro para separar el total de los informes segln sea apropiado.
La lista de los informes sera actualizada.

Seleccione el enlace del estado del informe especifico en la columna que lee, «Status» para ver la
explicacion del codigo de procesamiento del estado (Explanation of Processing Status Code).

Si el informe tiene errores, seleccione el enlace «# of Errors» (NUmero de errores) para ir a la

pagina de los Errores.

Seleccione el enlace que lee, «W-3 Details» (Detalles del formulario W-3) (o W-3c Details) para
ver los detalles de la informacion del W-3 (o del W-3c). Vea la siguiente captura de pantalla:

Administracion del Seguro Social
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1 report(s)

Report# | Report EIN Company Name Status Rf’vp_;nc:d # of Errors | View W-3c

Detailed W-3c Information
Reported | Processed

W-3c Detalls | | 55 Wages $3,972.22| $3.972.22
Medicare Wages, Tips| 56,244.44| $6.244.44
Fed Taxable Income | 54.444.44| 54 444.44

1 123456789 | EMPLOYER NAMEEMP L OY ERNAM E EMPLOYER NAME | COMPLETE | 0000002

I~

Back to Top

Seleccione el enlace que lee, «Submission» (Presentacion) o el enlace que lee, «Back to

Submission» (Regresar a la presentacion) para regresa a la pagina titulada, «Submission
Details».

Seleccione el enlace que lee, «Print Page» para imprimir la pagina titulada, «Report» (Informe).

Scdsariyoine Flectronic Wage Reporting (EWR)

www.socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

7" Submission Status

[
1 Search Resulls 2 Submission 3 Report » Errors 5 Error Details
Submitter EIN: 94-2728480 WFID: BBNS29 Report#:1 #Critical: 0
ReceiptYear: 2017 Version: 01 Report EIN: 859420143 #Informational: 2
Submitted: 08/09/2016 Status: DUPLICATE
Submis sion Type: W-2 Mame:- CASH, CASH, CASH, CASH, CASH,
Total Reports: 1 CASH, CASH, CASH, CASH+CASH
# of Errors: 2
MNew Search
Report Errors for: CASH, CASH, CASH, CASH, CASH, CASH, CASH, CASH, CASH+CASH
Importance Error Des cription More Information
INFORMATIOMAL Invalid Names and/or SSNs Error Details
INFORMATION AL Duplicate report(s) detected Error Details
Backto Top
| BacktoReport | Print Page |

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AMto 7PMEastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

PASO 12: En la pagina titulada, «Errors»:

Seleccione el enlace que lee, «Importance» (Importancia) para ver una explicacion de la
importancia del error (Explanation of the Error Importance).

Seleccione el enlace que lee, «Error Details» (Detalles de los errores) para ir a la pagina titulada,
«Error Details».

Seleccione el enlace que lee, «Report» (Informe) o el botdn que lee, «Back to Report»
(Regresar al informe) para regresar a la pagina titulada, «Report».

Seleccione el enlace que lee, «Print Page» para imprimir la pagina titulada, «Errors».
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oslsariyoie Flactronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

- Submission Status

[}
1 Search Resulls 2 submission 3 Repart 4 Emors BErmr Details

Submitter EIN: 94-2728480 WFID: BBN829 Report#: 1 # Critical: 0
Receipt Year: 2017 Version: 01 Report EIN: 859420143 # Informational: 2

Submitted: 08/09/2016 Status: DUPLICATE

Submission Type: W-2 Mame: CASH, CASH, CASH, CASH, CASH,

Total Reports: 1 CASH, CASH, CASH, CASH+CASH

# of Errors: 2

MNew Search

Error Details for: Invalid Names and/or SSNs

Importance
INFORMATIONAL

Description

Some Employee Wage Records in the wage report contain Names and/or Social Security Numbers (SSMs) that do not agree with our records. This may be due to a data processing error. Check the structure of the wage report
to ensure that Mames and SSNs are in the proper positions in the RW Records. Also, please check all names to ensure that: a) the first name andior the last name fields are not blank; b) the name agrees with the individual's
name exactly as it is shown on the individual's Social Security card; c) the first name, middle name and last name are provided in separate fields; d) the individual's title (Mr., Mrs., etc.) is notincluded in any of the name fields
Please check all 35Ns to ensure that a) the SSN agrees with the individual's SSN exactly as itis shown on the individual's Social Security card; b) the SSN is nine (9) numeric characters and does not contain letters, blanks,
spaces, hyphens, prefixes or suffixes; c) the SSN does not begin with "666" or 9", and d) the SSN is notin reverse order.

Reported All Non-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSNs
0 0 8 8

Action

The error for which you have requested details is INFORMATIONAL and requires no further action. In future years, you or the party submitting on your behalf may wish to review your reporis prior to sending them to Social
Security to ensure that this error is not present. Instructions for correcting many common errors can be found in our Qnline Error Reference Material . You can also download our free AccuWaae software which allows you to
check your W-2 or W-2¢ file for many commonly made errors prior to submitting it to Social Security

| BackioErors | | Print Page |

Have a question? Call 1-800-772-6270 Mon_ - Fri. TAM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778

PASO 13: En la pégina titulada, «Error Details»:

Seleccione el enlace que lee, «Importance» para ver una explicacion de la importancia del error
(Explanation of the Error Importance).

Seleccione el enlace que lee, «Online Error Reference Material» (Material por Internet con
referencia al error) para ver el las instrucciones e informacion para la presentacion del formulario
W-2 (Employer W-2 Filing Instructions & Information).

Seleccione el enlace que lee, «kAccuWage» (verificacion de la informacién de los formularios)
para informarse mejor sobre el programa de computadora «AccuWage».

Seleccione el enlace que lee, «Errors» o el enlace que dice «Back to Errors» para ver la pagina
titulada, «Errors».

Seleccione el enlace que lee, «<Print Page» para imprimir la pagina de detalles de los errores
(Error Details).
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APENDICE: OTRAS PAGINAS

1. La pagina de explicacion del significado de los cddigos del estado del informe
(Submission Status)

En cualquier pagina de errores, la persona puede tener acceso a esta pagina seleccionando el enlace de estado
especifico en la columna titulada, «Submission Status» o la columna titulada, «Report Status». A
continuacion puede ver un ejemplo de un estado del informe catalogado como «RECEIVED» (Recibido).

Explanation of Processing Status Code

T ou have requested information about the EECEIVED processing status code.
RECEIVED Sorcial Security has recerved your subrmssion.

Plegse note that you may have to close this window in order to resume yvour B50 session.
[ Cloge Browser WWindow ]

Yoo can dse the Fiie ment to close this window

2. Explicacién de la pagina titulada, «Error Importance» (Importancia del error)

En cualquier pagina de errores, la persona puede tener acceso a esta pagina seleccionando uno de estos dos
enlaces: «CRITICAL» (Critico) o «INFORMATIONAL» (Solo como informacion) en la columna titulada,
«Importance». A continuacion puede ver un ejemplo de un estado del informe catalogado como
«CRITICAL».

Explanation of Error Importance

Tou have requested mformation about CETTICAT errors.

The error for which you have requested additional details 15 CRITICAT. &= aresult of this error, Social Secunty was not
able to complete processing of this submission. You or the party submitting on your behalf must correct any CRITICAT.
errors that have been found i vour submission and resubmit this file to Social Secunty.

Plegse wote that yol may have to close this window [h order to resiine yory BE0 session.

[ Close Browser Window ]

Yau can bse the Flie menyd to close this windaw.

Explanation of Error Importance
Youhave requested information about INFORMATIONAL errors.

The eror for which you have requested details is INFORMATIONAL and requires no further action. Infuture years, you or the party submitting on your behaff may wish to review your
reports prior to sending them to Social Security to ensure that this emor is not present.

Plesze note that you may have fo cloge this window in order fo resume your B30 seesion.

Clase Browser Window

You can use the File menu fo close this window.
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3. Pégina titulada, «<Submission (with Error)»

La pagina titulada, «Submission (with Error)» (Presentacion [con errores]) muestra cualquier error al nivel
de presentacion.

oSty Oriee - Flectronic Wage Reporting (EWR)

www.socialsecurity.gov EWRHome | E-mail a Wage ReportingExpert | HKeyboard Navigation | Logout

PR . .
“iih: Submission Status
-]
1 Search Results °Submission 3 Report 4 Errors 5 Eror Details

Submitter EIN:-38-1863092 WHD: BBN774
Receipt Year: 2017 Version:01

Submitted: 08/01/2016

Submis sion Type: W-2

Total Reports: 0
Mew Search

‘), Submission Error
Multiple Submitter (RA) Records have been identified in the submission.The Submitter (RA) Record must be the first record in the submission.

Current Status

Submission Status: RETURN

Status Date: 08/04/2016

File Name:InValid_REG_3204_Multiple RARecords1_002_daw bt
Submission Method: INTERNET

Reports

Due to the status of your submission, information on your reports is unavailable.

I Back to Search Results | ‘ PrintPage |

Have a question? Call 1-800-772-627 0 Mon. - Fri. 7AMto 7PV Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.
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4. PAagina titulada, «Submission» (cuando el estado del informe lee, kRECEIVED»
[Recibido])

Social Security Online

Electrenic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

2]
1 Search Results »Snbmwssion 2 Report 4 Ermors 5 Eror Details
Submitter EIN: 94-2728480 WFID: BBL640
Receipt Year: 2016 Version: 01

Submitted: 07/23/12015
Submission Type: W-2

Mew Search

Submission Details

Overview Further Action

File Name: NiA This submission has not yet been processed. If you submitted these wages in error and would like to

Submission Method: W2 OMLINE prevent them from being processed, you may mark the submission for deletion by selecting the

Submission Type: W-2 Delete This Submission button below. Once processing has begun, you will no longer have the option
1o delete the submission

Current Status

Submission Status: RECEIVED

Status Date: 07/23/2015

BacktoSearchResuls | [ PrintPage |

Have a guestion? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TOD/TTY call 1-800-325-0778.

5. Pagina titulada, «<Submission» (cuando el estado del informe lee, k<PEND/DEL»
(Pronto a ser borrada) o «xDELETE» (BORRAR)

S Submission Status
9
1 Search Results » Submission 3 Report 4 Enors 5 Error Details
Submitter EIN- 12.9970141 VVFID: 313970
Receipt Year: 2014 Version: 01

Submitted: 07/12/2013
Submission Type: Unknown
Total Reports: 0

New Search

Submission Details

Overview

File Name: N/A

Submission Method: INTERNET
Submission Type: Unknown

Current Status
Submission Status: DELETE
Status Date: 02/05/2014

[ BacktoSearchResuts | [ PrintPage |

Have a iuest\un’? Call 1-800-772-6270 &% Mon. - Fri. 7AM to 7PM Eastern Time to sieak with Emi\uier Customer Senvice iersunnel. For TDD/TTY call 1-800-325-0778 7.
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6. Pagina titulada, «<Resubmission Notice »

En la pagina «Search Results« (Resultados de blsqueda), seleccione el enlace que lee, «View Notice» (Vea
la aviso) para ver la pagina titulada, «Resubmission Notice» (Aviso solicitando la presentacion del informe
otra vez).

Seleccione el enlace que lee, «Back to Search Results» (Regresar a los resultados de busqueda) para
regresar a la pagina titulada, «Search Results».
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SocalSeariyonine Electronic Wage Reporting (EWR)

ww.socialsecurity.gov EWRHome | E-mailaWage Rs rting Expert | Keyboard Navigation | Logout

7" Submission Status

Resubmission Notice

Date: 2015-09-26
Filing Method: WWIRE WHD: BBL8E6 - 01
Receipt Year: 2016 Notice ID: *0000914528*

We are unable to process your Form W-2 file_
WHAT YOU NEED TO DO

STEP 1

Please visit the Business Services Online (BSO) website at http:/fwww_socialsecurity gowbso/bsowelcome_htm to view your
error information. Then select”Log In." You will need an active User ID and password to log onto BSO. If you do not have an
active User|D and password, select "Register.” If you need help registering or viewing your errors, go to

http/Awww socialsecurity gowemployer/bsohbnew him to view the BSO Electronic W-2/M-2¢ Filing Handboaok.

STEP 2

Correctyour file using your back-up copy ofthe file you originally sentus. See SSA Publication 42-007, Specifications for
Filing Forms W.2 Electronically (EFW2)_ You can get it at hitp/Awvww socialsecurity gowiemployer/pub htm on the Internet.
Make any necessary changes to yourfile. If you need help correcting your file, call us toll free at 1-800-772-6270 (TTY 1-800-
325-0778).

STEP 3

Use BSOto resubmit your corrected file to us within 45 days from the date of this notice. Be sure to indicate thatitis a
resubmission when prompted for information about your file. You mustkeep a back-up copy ofthe corrected file for your
records or be able to reconstructthe data.

POSSIELE PENALTIES
You must return your corrected file within 45 days to receive credit for filing on the date we received your original submission.
Otherwise, the Internal Revenue Sendce (IRS)may assess penalties.

The deadline forinitial electronic filing is the last dayin March. Itis the next business dayifthis dayfalls on a Saturday,
Sunday, or legal holiday.

The penalty depends on the date we credit you with filing a correctreport

e $30 per V.2 for correct filing within 30 days after the due date
e $60 per W-2 for correctfiling more than 30 days after the due date butby August 1
e $100 perW-2 for correct filing after August 1, or no report filed

W AGE REPORTING SERVICES ON THEINTERNET

e EMPLOYER ALING INFORMA TION
Please visit our employer website at http:/f'www socialsecurity gowemployer for manyresources. It includes
registration information, forms, publications, Frequently Asked Questions (FAQs). contactinformation, news, and
much more.

e ACCUWAGE
AccuWage is free software that lets you check your W-2 (Wage and Tax Statement) and W-2c (Corrected Wage and
Tax Statement) files for over 200 different kinds of errors before you send them to us. Go to
httpz/iwww. socialsecurity. govemployer/accuwage to download the software.

e VERIFYING SOCIAL SECURITY NUMBERS
We offer a free service thatlets you verify youremployees” Social Security numbers. For more information, please
visit http://www socialsecurity. gowemployer/ssnv.htm.

IFYOU HAVE QUESTIONS
If you have questions about this e-mail, please:
s Visit our website at http:/'www. socialsecurity.gowemployer.
e Send an email to employerinfo@ssa.gov.
e Call us toll free at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern Time, Monday
through Friday.

E-mail transmissions are notsecure_VWe do not send personal or sensitive information using email. Please do not send
personal or sensitive information in your e-mails to us.

Suspect Social Security Fraud?

If you suspect Social Security fraud, please visit http://oig ssa_gow'r or call the Inspector General's Fraud Hotline at 1-800-
269-0271 (TTY 1-866-501-2101).

Social Security Administration

| Backto Search Results ] [ PrintPage
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