Tutorial
«Submission Status (estado de envio)»
Aio tributario 2020

El «Submission Status (estado de envio)» permite a los remitentes ver el estado del envio, el aviso de
reenvio, los errores y la informacion detallada del envio. El usuario debe tener la funcion «View
File/Wage Report Status, Error, and Error Notices (ver estado de archivo / informe de salarios, error y
avisos de error)» para acceder a la aplicacion. Si desea ver a nivel de informe, informacion presentada
en su nombre por un tercero, use la aplicacion «Employer Report Status (estado del informe del
empleador)». Consulte el tutorial «Employer Report Status (estado del informe del empleador)» para
obtener mds informacion.
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Instrucciones paso a paso

1. Enlapagina de inicio del «Seguro Social», seleccione la pestafia Menu, en la seccion Empresas
y Gobierno seleccione Servicios para empresas, para ir a la pagina Servicios para empresas.
En la pagina Servicios para empresas, seleccione Ingresar o usar «Busines Services Online».
En la pagina Business Services Online (servicios para empresas por internet), seleccione el boton
Log in or Use Business Services Online (iniciar sesion o use el servicios para empresas por
internet) para ir a la pagina Business Services Online (Servicios para empresas) (Este servicio
solo esta disponible en inglés).

DOSEARCH = MENU @ LANGUAGES @ SIGNIN/UP

| Social Security

Home  Business Services Online

Business Services Online

Welcome

The Business Services Online Suite of Services allows organizatians, businesses,
individuals, employers, attomeys, non-attomeys representing Social Security claimants,
and third-parties to exchange information with Social Security securely over the
internet. You must register and create your ewn password to access Business Services
Online.

Alert

Due to the COVID-19 pandemic, our BSO Customer Service and Technical Support
staff is currently limited and hold times on the phone may be longer than usual. If
you need immediate assistance, our toll free number is 1-800-772-6270 (TTY
1-800-325-0778) and is available Monday through Friday, 7 a.m. to 7:00 pm,,
Eastern Time,

For general assistance, you may send us an email at employerinfo@ssa.gov. For
technical assistance, please send us an emall at bso.support@ssagov. We thank
you in advance for your patience and understanding.

Message

If you received an Employer Correction Request (EDCOR) letter conceming name
and 55N mismatches for your employees and you need additional resources,
please visit the EDCOR landing page at wwi.ssa.gov/employer/notices html.

If you are adding a new BSO account, please make sure you select View Wage
Report Name/SSN Errors in addition to Report Wages.

Do you want to report wages to Social Security and/or test wage files using
AccuWage?

®)Yes No

In addition, do you want to View Wage Report Name/SSN Errors?

®Yes  ONo

If you report wages to SSA, go here to learn more about adding a new service to
your BSO account,

The Complete Phone Registration /- aption is provided to individuals who began their
Business Services Online registration by phone and need to create a password.

Informacién para el Empleador en Espafiol

Business Services Online

LogIn Register

(Complete Phone Registration
[}

Business Services Online (BSO)

Hours of Operation

Monday - Fricay: 5 AM - 1 AM ET
Saturday: 5 AM - 11 PMET
Sunday: 8 AM - 11:30 PM ET

For Employers

For Attorneys & Appointed
Representatives

Social Security Number Verification
Services (SSNVS)

Consent Based Social Security
Number Verification Service (CBSV)

About Us- Accessibilty FOIA Open Goverment Glassary Privacy Report Fraud, Waste or Abuse

This website is produced and published at U, taxpayer expense.

2. Seleccione el boton Log In (iniciar sesion) en la pagina Business Services Online (servicios para
empresas por internet). El sistema muestra la pagina Log In to Online Services (iniciar sesion de
los servicios por internet)»
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Social Security Onlins Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

.ﬁﬁ”\ Log In to Online Services

Online Services Availability For your security, please log out of the application and close all Internet windews when you are finished.

* Monday-Friday: 5 AM -1 AMET

+ Saturday: 5 AM-11PMET New User? EXIStI ng User?
« Sunday: 8 AM - 11:30 PMET You must create an account to use this website Once you Please log in below:
do, you will be provided a User ID to log in fo our online User ID:
services
Password:

To create new account you will need to: Foraot user ID?

+ Provide personal information Forgot your password?

+ Provide contact information
+ Create your password and security questions User Certification:
| understand that the Social Security
a PR Lo
Credte Log In Account Administration (SSA) will validate the
information | provide against the
information in SSA's files. 2

Did you register with SSA by phone or paper form and [Tl I have read & agree to these terms.
need to create a password?

mi»

www.socialsecurity.gov | | HELP

3. Ingrese su User ID (identificacion de usuario) y Password (contraseiia).

4. Seleccione la casilla de verificacion I have read & agree to these terms (he leido y acepto estos
términos) en la pagina Log In to Online Services (iniciar sesion de los servicios por internet).

a. Seleccione el boton Log In (iniciar sesion) para mostrar la pagina del Main Menu (menu
principal) de BSO.

b. Para regresar a la pagina Business Services Online (servicios para empresas por internet),

seleccione el enlace BSO Welcome (bienvenido a BSO) en la parte superior o inferior de
la pagina.
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Social Security Online Business Services Online
www.socials ecurity.gov BS0O Main Menu | BSO Information | Contact Us | Keyboard Navigation
s Main Menu HELP
5, M~
JOHN NAGLE
Welcome, JOHN NAGLE
Your password expires on April 01, 2100
Manage Account
View / Edt A Inf . 3
* Alew LGt Accountinfo Report Wages To Social Security
¢ Change Pasaword Test wage files using AccuWage
# Dissbls Account Submit, download and print W-2s and W-2cs
View submission status, errors and error notices for wage reports submitted by or for your company
Manage Services Request an extension to resubmit a wage file
® View /Edit Services Web Service
® Request New Services With your Web Service User ID, wage information can be exchanged with SSA using a client application
® View Pending Services developed by your company. Your Web Service User ID and password will have to be included in the header
® Enter Activation Code(s) of each SOAP request sent to the EWR Web Service. The system will keep your Web Service account
active as long as it is confirmed that you remain an employee of your company under the EIN specified.
Manage Employer Information - " . . .
ge Employe The EWR Web Service includes operations to submit wage files (in an EFW2 format), resubmit corrected
o Add/Update Emplover Information wage files and view the status of the wage files submitted via your Web Service User ID.
= Rermove Enployer Information
Have a quedion? Call 1-800-772-6270 M onday
th
Friday, 7.00 a.m. to T.Uuri?m Eastem Time to speak
with Employer Customer
Service personnel. For TDD/TTY call 1-800-3250778.

WWww.socials ecurity.gov

5. Seleccione el enlace Report Wages To Social Security (informar salarios al Seguro Social) en la
pagina Main Menu (ment principal) de BSO. El sistema muestra la pagina Wage Reporting
Attestation (declaracion de informes de salarios).

Sodal Seemityonine  13USINESS Services Online

ww.socialsecurity gov BSO Main Menu | BSOInformation | Keyboard Navigation | Logout

”’? Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (§SA) will validate the information | provide against the
information in SSA’s files. | certify that | am the individual authorized to conduct business under this User ID and
have the authority to either attest to the accuracy of the data and/or transmit wage information and to receive
employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

[ 1Aceept | | 1DONOT Accept

Have a guestion? Call 1-800-772-6270 Mon. - Fri. TAMto 7PM Eastem Tim e o s peak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

6. Seleccione el boton I Accept (acepto) en la pagina de Wage Reporting Attestation (declaracion de
informes de salarios) para ir a Electronic Wage Reporting home (EWR, por sus siglas en inglés)
(pagina de inicio de informes electronicos de salarios). Para regresar al Main Menu (ment
principal) de la pagina BSO, seleccione el boton I DO NOT Accept (no acepto).
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Sodial Securityonline.  BUSINESS Services Online

Ww.sccialsecurity.gov BSO Main Menu | BSOInformation | Keyboard Navigation | Logout

4" Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W -2/W -3 Online | ‘ Forms W-2c/W-3¢ Online | | Upload Formatted Wage File ‘ | AccuWage Online E-mail a Wage Reporting Expert
Create/Resum e Forms W-2AV-3 Online Informacion en Es pafiol

e Create (fill in the form). save, print and submit Forms W-2 and W-3 with up to 50 form s W-2 per W-3. There is no limit on the
number of Forms W-3 an employer can submit, even for the same Em ployer Identification Num ber (EIN).

Online Tutorials & Training
Up to 50 Forms W-3 can be saved at a time to be resumed/submifted at a later date. Each Form W-3 can have up to 50

i Wage Reporting Handbook
Forms W-2 associated with it Wage Reporting Handbook
e Apre-submission PDF is provided o print the Forms W-2 for disfribution fo the employees and for the em ployer review SSN Verification Handbook

Read the listof restrictions to determine whether you can use Form s W-2/W-3 Online. Online Regisfration Handbook

Online Tutorial
Save (or Print) Submitied W-2 Repori(s YPDF o Your Compuier

EAQs - General Em ployer
Aprintable final PDF version of a wage report created and submitted using Forms W-2/W-3 Online can be saved fo your computer.
The final PDF(s) are available for download for only 30 days from the date of submission.

Other Useful Information

.. »Before You File
Submission Status Employer Report Status
®Checking SSNs
View Submission Status View Employer Report Status »
. . Uploading F itted Fil
Check report status, errors, and notice information for Check wage report status orview errors for reports cading Formatied ties
previously submitted wage reports (Forms W-2/W-3). submitted for your com pany by a third party. ® For Other Electronic Filers

» General Info about Wage Filing

Resubmission Notice

RS Information

Ifyou received a Resubmission Notice, you mayuse the following Iink fo request a one-time 15-day extension of the deadline: (e T3 s

Reguestan Extension to File a Resubmission
e You will need inform ation from the Notice to requestan extension.

e You cannotextend if (a) the file has previously been resubmitied or (b) todayis more than 45 days from the date on the
Resubmission Nofice.

Em ployer Support Links

7. Seleccione el enlace View Submission Status (ver estado de envio) para acceder al estado de
envio. El sistema muestra la pagina Submission Search (bisqueda de envio).
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wetio  Flectronic Wage Reporting (EWR)

.socialsecurity gov BNRHome | E:mail aWage Reporting Expert | Keyboard Navigation | Logout

ﬁm Submission Status

Submission Search
Note: 554 will siart processing your subm izzions inm id-Decem ber. Subm Eion infom stion & nof displayed for paper subm fesione.

Note: ifyou need fo delele 3 subm fzzion, you m sy do 20on fie Subm fzion page before S5A processes i Onee the Subm izzion Sfstuz iz no longer "REGEIVED', you will not have fie opfion to delete 5 subm fzzion

Choose an option foview yoursubmissions:

Searchhy Date | | Sesrchby WFID

‘fou mays elect a s pacific option toview the s ubmiss ions for the s elecied Recsipt Year. fthe: than 500 s ubmis siens for hie option that you have s elecd, onlythe firs t 5005 ubmiss iors will bedis played. Ifyou do nots e the submiss ion you are leoking for in e res ulk, pless es elect a difierent option

The Receipt Year is the yearthatthe Socisl Security Adminis bation bagan process ing your original s ubmis s ian. For Res ubmis s ions, the Receipt Year is identified on your original Res ubmis sion Notice.

Please Choose aReceipt Year
(For Submiss ions on or after 12/05/2020, choos e Receipt Yaar 2021). a2y

Shaw e first 500 submiss ions for

Contnue | | Cancel

Have s ques tion? Call 1-800-772-6270 Men. - Fri. TAMte 7PM Eastern Time o s peak with Em ployer Cus omer Sanice pars onnel. For TOD/TTY call 1-800-326-0778.

8. Puede buscar un envio por Date (fecha) o por WFID en la pagina Submission Search (busqueda
de envio).

a. Search by Date (buscar por fecha): Search by Date (buscar por fecha) es una pestafia
preseleccionada. Seleccione un Receipt Year (aiio recibido) y un intervalo de fechas de
envio, luego seleccione el boton Continue (continuar) para ir a la pagina Search Results
(resultados de la busqueda). Si no hay envios que coincidan con el intervalo de fechas
seleccionado, el sistema muestra la pagina Search Results (Resultados de la busqueda)
con un mensaje.

b. Search by WFID (buscar por WFID): Seleccione la pestafia Search by WFID (buscar
por WFID) para ver las opciones enumeradas en la pagina Submission Search (busqueda
de envio). Seleccione un Receipt Year (aio recibido) e ingrese los WFID para el afio de
recibo seleccionado cuando busque por WFID en la pagina Submission Search (busqueda
de envio). Si no hay envios que coincidan con el WFID ingresado, el sistema muestra la
pagina Search Results (resultados de la busqueda) con un mensaje. Si no ingresa los
WFID, el sistema muestra todos los WFID para el Receipt Year (aiio recibido)
seleccionado en la pagina Search Results (resultados de la basqueda).
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Hsentyoive Flectronic Wage Reporting (EWR)

socialsecurity gov BNRHome | E:mai aWage Reporting Expert | Keyboard Navgation | Logout
4" Submission Status

Submission Search
Note: SSA vill strt processing your subm issions inm id-Decem ber. Subm izsion inform ation iz not dizplsyed for paper subm issions.

Note: Ifyou need todeleie 3 eubm ission, youm 3 do 20.0n the ubm ksion page before 554 prosesses i Once the Subm ission Sistue i2 no longer "RECEIVED', you wil not have the opfon to delete 3 subm ission

Choose an apfion toview your submissions

SearchbyDake | | search by WD

Youmsys pecify up to five Wage File Identifirs {WFIDs ) for the s elected Receipt Vasr. fyou do nots pecify one or more 'WFIDs, for e Receipt Vesr will be dis plsyed

Th Receipt Yes is the yes that the Socisl Seaurity Adm nis t aon bagan process ing your orginal s ubmiss . For Rees ubmissions , the Receint Year is Identiied on your original Res ubmission Notice.

Please Choose aReaeipt Year
(For Submissions o or after 12/06/2020, choos e Receipt Year 2021): 2 v

Enter WFIDs:

Hawea iuesﬁan’Ca\l 1-800-772-6270 Mon. - Fri. TAMto 7PMEssfern Time o s ﬁk with Em ik}ﬁr(}usbmev Servige. ﬁrsurme\. For TDO/TTY call 1-800-325-0778

(Social Security Online

Electronic Wage Reporting (EWR)

'ww.socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigaton | Logout
~iii- Submission Status

v

Dsaarchnesults 2 submission 2 Report 4 Emos % EmorDetais

Submitter EIN- 12-3456789
Receipt Year 2018

New Search

Search Results

There are no submissions for the WAD(s) entered:
1. DGHFHS

Back to Search | Print Page |

Have a question? Call 1-800-772-6270 Mon_ - Fri. TAM to 7PM Easiem Tim e fo s peak with Employer Customer Senice personnsl. For TDD/TTY call 1-800-325-0778.
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ial Security Online

ww.socialsecuritygov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Electronic Wage Reporting (EWR)

e i
“ii: Submission Status
7]
’ Search Results 2 submission 3 Report 4 Enors 5 EnorDetails
Submitter EIM: 12-3456789
ReceiptYear 2018
New Search
Search Results
AD Version Status Receipt Date Status Date Details Resubmission Notice

8001GW 01 DELETE 08/24/2017 08252017 Submission Details

8001J6 01 RETURRN 08/28/2017 08/29/2017 Submission Details Vview Nolice

2001MJ 01 IN PROCESS 08/31/2017 0006/2017 Subm s sion Details

8001RW 01 DELETE 00/11/2017 00A1/2017 Submission Details

8001RZ 01 IN PROCESS 00/11/2017 09A1/2017 Submission Details

Back o Top

Back to Search

Print Page

Have a gquestion? Call 1-800-772-8270 Mon. - Fri. 7AMto 7PM Eastem Tim e fo s peak with Employer Customer Senice personnel. For TDD/TTY call 1-800-325-0778.

9. Enla pagina Search Results (resultados de busqueda):

a.

El estado de envio se muestra en la columna Status (estado). Los posibles estados de
envio son: RECEIVED, IN PROCESS, COMPLETE, RETURN, DELETE, and
DUPLICATE (recibido, en proceso, completo, devolver, eliminar y duplicado).

Seleccione el encabezado de las columnas WFID, Status (estado), o Receipt Date (fecha
de recibo) para ordenar los envios de acuerdo al encabezado seleccionado.

Seleccione el estado especifico para ver una Explanation of Processing Status Code
(explicacion del codigo de estado de procesamiento [solo disponible en inglés]).

Seleccione el enlace Submission Details (detalles de envio) en la columna Details
(detalles) para ver la pagina Submission (envio). Si el estado es RECEIVED (recibido), el
sistema muestra Submission page with a Delete This Submission button (pagina de envio
con ¢l botdn eliminar este envio); si el estado es DELETE (eliminar), el sistema muestra
Submission page with Overview and Current Status sections (pagina de presentacion con
las secciones descripcion general y estado actual); Si existe un error a nivel de envio, el
sistema muestra Submission page with submission error (pagina de envio con error de
envio).
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e. Si existen avisos de reenvio, seleccione el enlace View Notice (ver aviso) en la columna
Resubmission Notice (aviso de reenvio) para ver el Resubmission Notice (aviso de
reenvio).

f.  Seleccione el boton Back to Search (volver a la bisqueda) para regresar a la pagina
Submission Search (btsqueda de envio).

g. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina Search Results
(resultados de la busqueda).

SosiSeardyOlee - Flactronic Wage Reporting (EWR)

.socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

“&" Submission Status

L]
1 Search Resulfs 9 Submission 3 Report 4 Errors > Error Details

Submitter EIN: 12-3456789 WHFD: 9007VW
Receipt Year 2018 Version: 01

Submitted: 07/16/2018

Submission Type: W-2c

Total Reports: 1
New Search
Submission Details
Overview Reports
File Name: N/A Total Reports 1 Miew Al Reports
Submission Method: W2 ONLINE Completed Reports 1 View Completed Reports
Submission Type: W-2c
Current Status
Submission Status: COMPLETE
Status Date: 10/09/2018

| BackioSeachResults | | PrintPage |

10. En la pagina de Submission (envio):

a. Seleccione cualquier enlace en la seccion Reports (informes) para ir a la pagina Report
(informe).

b. Seleccione el enlace Search Results (resultados de la biisqueda)» o el boton Back to
Search Results (volver a los resultados de la busqueda) para regresar a la pagina Search

Results (resultados de la busqueda).

c. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina Submission
Details (detalles de envio).
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SosiSeartyOnive— Flactrenic Wage Reporting (EWR)

.socialsecurity.gov BNRHome | Email a Wage Reporting Expert | Keyboard Navigation | Logout

- Submission Status
(]
1 Search Resulis 2 syubmission » Report 4 Enors 5 Error Details

Submitter EIN: 12-3456789 WFID: 9007 VW Report#:
Receipt Year 2018 Version: 01 Report EIN:

Submitted: 07/16/2018 Status:

Submission Type: W-2¢ Name:

Total Reporis: 1 #ofEmors: 0
New Search
Select Report
You can filter the total re ports using one of the following options:
(O Enter a report range: From: To:
O Enter a report EIN:
® -
(®) Select areport status: AL W)

Filter Results
1 report(s)
Reported .
Report# | Report BN | Company Name Status W-2cs # of Errors | View W-3c
1 123456789 | ANOTHER TEST | COMPLETE | 0000002 1 W-3c Details
Back to Top
| BacktoSubmission | | PrintPage |

Have a question? Call 1-800-772-6270 Mon_- Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel For TDD/TTY call 1-800-325-0778.

11. En la pagina de Report (informe):

a. Seleccione uno de los botones de opcidn de filtro para filtrar los informes de acuerdo al
filtro seleccionado. La tabla del informe se actualizara.

b. Seleccione el enlace del estado en la columna Status (estado) para ver una Explanation of
Processing Status Code (explicacion del codigo de estado de procesamiento) especifica.

c. Siel informe tiene errores, seleccione el enlace numérico que aparece bajo la columna #
of Errors (# de errores) para ir a la pagina Errors (errores).

d. Seleccione el enlace W-3 Details (detalles de la W-3) o W-3¢ Details (detalles de la W-
3¢) para ver informacion detallada de la W-3 o de la W-3c¢. Vea la captura de pantalla a

continuacion:
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1 report(s)

Reported

Report# | Report EIN Company Name Status W2cs

# of Errors | View W-Jc

Detailed W-3c Information
Reported | Processed

V-3 Details || 5 Wages 5397222 §3972.22
Medicare Wages, Tips | $6.244.44 | $6,244 44
Fed Taxable Income | 54 444 44| 54 444 44

1 123456789 | EMPLOYER NAMEEMPLOYERNA M E EMPLOYER NAME | COMPLETE | 0000002

I~

Back to Top

e. Seleccione el enlace de Submission (envio) o el boton Back to Submission (volver a
envio) para regresar a la pagina Submission Details (detalles de envio).

f. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina Report
(informe).

www.socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

“iii- Submission Status
[}
1 Search Resulls 2 supmission 3 Report pEnors 5 EmorDetails
Submitier EIN: 12-3456789 WFID: 8001J86 Report#:1 # Critical: 1
Receipt Year 2018 Version: 01 Report EIN:123456789 #Informational: 1
Submitied: 08/28/2017 Status; RETURN
Submission Type: W-2 Mame: NESSPOR CORPORATION
Total Reports: 2 # of Errors: 2
MNew Search
Report Errors for: NESSPOR CORPORATION
Importance Error Description More Information
CRITICAL Report has invalid Social Security Mumbers andlor Names Error Details
INFORMATIONAL Invalid Names andior SSNs Error Details
Backto Top
Back to Report | | Print Page |
Have a question? Call 1-800-772-6270 Mon._ - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TODITTY call 1-800-325-0778

12. En la pagina Errors (errores):

a. Seleccione el enlace en la columna Importance (importancia) para ver una Explanation
of the Error Importance (explicacion de la importancia del error).

b. Seleccione el enlace Error Details (detalles de error) para ir a la pagina Error Details
(detalles de error).

c. Seleccione el enlace Report (informe) o el botdon Back to Report (volver al informe) para
regresar a la pagina Report (informe).

d. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina Errors
(errores).
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Hisearyonine— Flectrenic Wage Reporting (EWR)

.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

* Submission Status

7]
1 Search Results 2 submission 3 Report 4 Enos p Error Details
Submitter EIN - 12-3456789 WFID: 81812G Report# 1 # Critical: 3
Receipt Year 2018 Version: 01 Report EIN: 123456789 # Informational: 3
P B Submitted: 08/29/2018 Status: RETURN
Submission Type: W-2 Name: PERFECT NEW0985
Total Reports: 1 DOMESTIC TEST PERFECT DOMESTIC
TEST PTEST

New Search # of Errors: 6

Error Details for: Cut of Balance Over Tolerance - Social Security Wages

Importance
CRITICAL

Description

We balance money fields by calculating totals for the Employee Wage Record money fields and comparing them to totals reported by submitters in the Total Record money fields. This error
condition can be caused by the following: 1) failure to correctly calculate Total Record money fields; 2) failure to initialize the Total Record money fields; 3) negative amounts in the Employee Wage
Record money fields - we process signed money fields as unsigned, which will change the totals you intended to report; or 4} fields in a record being shifted out of position

Money Field(s) Our RW Total(s) Your RT Total(s)

Social Security Wages $347,033,057.75 099,039,997 75

Action
The error for which you have requested addilional details is CRITICAL. As a resull of this error, Social Security was not able to complete processing of this submission. You or the party submitting on
your behalf must correct any CRITICAL errors that have been found in your submission and resubmit this file to Social Security.

You can find instructions for correcting many common errors in our Online Error Reference Material . We encourage you to use our AccuWage sefvice to check your Form W-2 (Wage and Tax
Statement} and Form W-2c (Corrected Wage and Tax Statement) files for over 200 kinds of errors before you send them to us. Visit hitp:vwww.s ocialsecurity.goviemplover/accuwade for more
information.

| Back to Errors I | Print Page |

Have a question? Call 1-800-772-6270 Mon. - Fri. 7TAM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778

13. En la pagina Error Details (detalles del error):

a. Seleccione el enlace bajo Importance (revelancia) para ver una explicacion de la Action
(accion) que puede necesitar tomar.

b. Seleccione el enlace Online Error Reference Material (material de referencia de errores
por internet) para ver instrucciones e informacion de presentacion de la W-2.

c. Seleccione el enlace http://www.socialsecurity.gov/employer/accuwage (solo disponible
en inglés) para ver AccuWage Information and Software (informacion y pragramacion de
AcculWage).

d. Seleccione el enlace Errors (errores) o el boton Back to Errors (volver a errores) para
regresar a la pagina Errors (errores).

e. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina Error Details
(detalles del error).
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Apéndice: otras paginas

1. Explanation of Processing Status Code (Submission Status) Page (explicacion de la pagina
codigo de estado de procesamiento [estado de envio]): los usuarios pueden acceder a esta
pagina seleccionando el enlace de estado especifico en la columna Submission Status (estado de
envio) o la columna Report Status (estado del informe) en cualquier pagina de error. Aqui hay un
ejemplo de RECEIVED (recibido).

Explanation of Processing Status Code

You have requested information about the RECEIVED processing status code.
RECEIVED Social Security has recerved your subtmssion.

Figgze pote that vou may have to close this window [h order to resime your B50 session,
[ Close Browser Window ]

You can nse the File mepy to ciose this window.

2. Pagina Explanation of Error Importance (explicaciéon de la importancia de error): los
usuarios pueden acceder a esta pagina seleccionando el enlace CRITICAL (critico) o el enlace
INFORMATIONAL (informacional) en la columna Importance (importancia) de cualquier
pagina de error. Aqui hay un ejemplo de error INFORMATIONAL (informacional).

Explanation of Error Importance
You have-requested information about INFORMATIONAL errors.

The error listed is INFORMATIONAL and in most instances requires no further action. This means that Social Security was able to complete processing of
your submission.

However, if you received an Employer Correction Request letter (EDCOR), then you should read the information under the Description heading and provide
corrections by submitting a Form W-2c. Additional resources are available on the Employer Correction Request landing page at

www.ssa.goviemployer/notices.html.

You can find instructions for correcting many common errors in our Online Error Reference Material - We encourage you to use our AccuWage service to
check your Form W-2 (Wage and Tax Statement) and Form W-2c (Corrected Wage and Tax Statement) files for over 200 kinds of errors before you send
them to us. Visit hitp /’www socialsecurity gov/iemployer/accuwage for more information.

3. Pagina Submission (with Error) (envio [con error]): la pagina Submission (with error) [envio
(con error)| muestra los errores a nivel de envio.
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Socalseenty e Flectronic Wage Reporting (EWR)

lwwwsocialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

- Submission Status
-]
1 Search Results »Suhmissinn 3 Report 4 Errors 5 Error Details
Submitter EIN: 12-3456789 WFID: 9003FX
Receipt Year: 2018 Version: 01
Submitted: 02/22/2018
Submission Type: Unknown
Total Reports: 0
| Mew Search

! Submission Error
Multiple Submitter (RA) Records have been identified inthe submission. The Submitter (RA) Record must be the firstrecord in the submission.

Current Status

Submission Status: RETURN

Status Date- 08/04/2016

File Mame:InValid_REG_3204_Nultiple RARecords1_002_daw t¢
Submission Method: INTERNET

Reports

Due to the status of your submission. information on your reports is unavailable.

| Back to Search Results | | Print Page |

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AMto 7TPMEastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

4. Pagina Submission (envio) (cuando el estado es RECEIVED |[recibido])

sy Flectronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

il* Submission Status

[-]
1 Search Results » Submission 3 Report 4 Erors 5 Error Details

Submitter EIN: 12-3456789 VWHD' BI%]L1640
Receipt Year 2018 ersion:

P Submitted(7/23/2018

Submigsion Type: W-2
New Search
Submission Details
Overview Further Action
File Mame: NiA This submission has not yet been processed. If you submitted these wages in error and would like to
Submission Method: W2 ONLINE preventthem from being processed, you may mark the submission for deletion by selecting the
Submission Type: W-2 Delete This Submission button below. Once processing has begun, you will no longer have the option
to delete the submission

Current Status
Submission Status: RECEIVED Delete This Submission
Status Date: 07/23/2018

Back to Search Results ] [ Print Page

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Senvice personnel. For TOD/TTY call 1-800-325-0778
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5. Pagina Submission (envio) (cuando el estado es DELETE [eliminar]).

Sclseariyoive Hlectronic Wage Reporting (EWR)

www.socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

PR S
Ziih: Submission Status
|
1 Search Results o Submiss ion 3 Re port 4 Enors 5 Eror Details

Submitter EIN: 12-3466789 FID: BBN480
Receipt Year 2018 \fbrsm_n:m

Submitted: 07/21/2018

Submission Type: Unk nown

Total Reports: 0
New Search

Submission Details

Overview

File Name: Clean_KJ2 b
Submission Method: INTERNET
Submission Type: Unknown

Current Status
Submission Status: DELETE
Status Date: 07/21/2018

| Back to Search Results | ‘ Print Page ‘

Have a iuesnnn? Call 1-800-772-6270 Mon_ - Fri_ 7AMto 7PMEastern Time to sieakwim Emi\nﬁr Customer Service iersnnne\,FanDDt’TTYcall 1-800-325-0778.
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6. Pagina Resubmission Notice (aviso de reenvio): en la pagina Search Results (resultados de la
buisqueda), seleccione View Notice (ver enlace de aviso) para ver la pagina Resubmission Notice
(aviso de reenvio). Seleccione el boton Back to Search Results (volver a los resultados de
blsqueda) para regresar a la pagina Search Results (resultados de la biisqueda).

Socsearizonize Flectronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

Resubmission Notice

Date: 2017-08-30
Filing Method: INTERNET WFID: 2001J6 - 01
Receipt Year: 2018 Notice ID: *0000924830*

We are unable to process your Form W-2 file.
WHAT YOU NEED TO DO

STEP 1

Please visit the Business Services Online (BSO) website at hitp/iwww.s ocialsecurity. gowbso/bsowelcome.him to view your error information. Then select
“Log In." You will need an active User ID and password to log on to BSO. If you do not have an active User ID and password, select "“Register.” If you need
help registering or viewing your errors, go to http /fwww socialsecurity. gowemployer/bsohbnew htm to view the BSO Electronic W-2/W-2¢ Filing Handbook.

STEP 2

Correct your file using your back-up copy of the file you originally sent us. See SSA Publication 42-007, Specifications for Filing Forms W-2 Electronically
(EFW2). You can get it at hitp:iwww socialsecurity gowlemployeripub htm on the Internet. Make any necessary changes to your file. Note: Please DO NOT
submit a W-2c formatted file to correct the errors in your eriginal file. If you need help correcting your file, call us toll free at 1-800-772-6270 Y 1-800-325-
0778).

STEP 3

Use BSO to resubmit your corrected file to us within 45 days from the date of this notice. Be sure to indicate that it is a resubmission when prompted for
information about your file. You must keep a back-up copy of the corrected file for your records or be able to reconstruct the data

POSSIBLE PENALTIES
You must return your corrected file within 45 days to receive credit for filing on the date we received your original submission. Otherwise, the Internal Revenue
Senvice (IRS) may assess penalties. Visit hitp:iwww.irs.gov to view the IRS penalty information in the General Instructions for Forms W-2 and W-3.

The deadline for initial electronic filing is the last day in January. It is the next business day if this day falls on a Saturday, Sunday, or legal holiday.

WAGE REPORTING SERVICES ON THE INTERNET

+ EMPLOYER FILING INFORMATION

Please visit our employer website at hitp:iwww socials ecurity goviemployer for many resources. Itincludes registration information, forms,
publications, Frequently Asked Questions (FAQs), contact information, news, and much more

ACCUWAGE

‘We encourage you to use our AccuWage service to check your Form W-2 (Wage and Tax Statement) and Form W-2c (Corrected Wage and Tax
Statement) files for over 200 kinds of errors before you send them to us. Visit http:/www.socialsecurity. gowiemployerfaccuwage for more information.
VERIFYING SOCIAL SECURITY NUMBERS

‘We offer a free service that lets you verify your employees” Social Security numbers. Visit hitp:/fwww.s ocialsecurity. gowiemployer/ssnv.him for more
information.

IF YOU HAVE QUESTIONS

If you have questions, please.
+ Visit our website at hitp/iwww.socialsecurity. gowiemployer
+ Send an email to employerinfo@ssa.gov
+ Callus toll free at 1-800-772-8270 (TTY 1-B00-325-0778) between 7:00 a.m. and 7:00 p.m., Eastern Time, Monday through Friday

Email transmissions are not secure. We do not send personal or sensitive information using email. Please do not send personal or sensitive information in
your emails to us.

Suspect Social Security Fraud?

If you suspect Social Security fraud, please visit http:/foig.ssa.govir or call the Inspector General’s Fraud Hotline at 1-800-269-0271 (TTY 1-866-501-2101).

Social Security Administration

Backto Search Results | [ PrintPage
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