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Instrucciones paso a paso

1. En la pagina de inicio del «Seguro Social», seleccione la pestafia «Menuy, en la seccion
«Empresas y Gobierno» seleccione «Servicios para empresas», para ir a la pagina «Servicios
para empresasy. En la pagina «Servicios para empresasy, seleccione «Ingresar o usar “Busines
Services Online”. En la pagina «Business Services Online (Servicios para empresas por
internet)», seleccione Log in or Use Business Services Online (iniciar sesion o use el botén
servicios para empresas) por internet para ir a la pagina «Business Services Online» (Este

servicio solo esta disponible en inglés).

EARCH MENU &0 LANGUAGES & SIGN IN/ UP

Business Services Online

Business Services Online

Welcome Business Services Online
The Business Services Online Suite of Services allows arganizations, businesses, Log In Register
individuals, emplayers, attorneys, non-attorneys representing Social Security claimants,

and third-parties to exchange information with Seaal Security securely over the Complete Phone Registration
internet. You must register and create your own password to access Business Services 6
Orline.

Business Services Online (BSO)

Message

If you received an Employer Correction Request (EDCOR] letter concerning name Hours of Operation

and 55N mismatches for your employees and you need additional resources, Monday - Friday: 5 AM - 1 AM ET
please visit the EDCOR landing page at www.ssa.gov/employer/notices.html. Saturday: 5 AM - 11 PM ET

Sunday: 8 AM - 11:30 PM ET
If you are adding a new B50 account, please make sure you select View Wage

Report Name/55N Errors in addition to Report Wages. For Employers

Do you want to report wages to Social Security and/or test wage files using

AccuWage? For Attorneys & Appointed
Representatives
@Yes (ONo
. Social Security Mumber Verification
In addition, do you want to View Wage Report Name/SSN Errors? Services (SSNVS)
@®Yes (ONo Consent Based Social Security

Mumber Verification Service (CBSV)
If you report wages to 554, go here to learn more about adding a new service to

your BSO account.

The Complete Phone Registration -~ option is provided to individuals who began their
Business Services Online registration by phone and need to create a password.

Informacién para el Empleador en Espafiol

About s Accessibility FOLA Open Government Glossary Privacy  Report Fraud, Waste or Abuse

Benefits.gov  Disability.gov  MyfMoney.gov Regulationsgov  USAgov  Other Government Sites



https://www.ssa.gov/espanol/terceros/negocios.html
https://www.ssa.gov/espanol/terceros/negocios.html
https://www.ssa.gov/bso/bsowelcome.htm
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2. Seleccione el boton Log In (iniciar sesion) en la pagina «Business Services Online (Servicios

para empresas por internet)». El sistema muestra la pagina «Log In to Online Services (Iniciar
sesion de los servicios por internet)».

Social Security Online Business Services Online

www.socialsecurity.gov B50 Welcome | BSO Information | Keyboard Navigation

,gmm Log In to Online Services

Online Services Availability For your security, please log out of the application and close all Internet windows when you are finished.

& Monday-Friday. 5 AM - 1AM ET

o Saturday 5 AM - 11 PMET New User? Existing User?
« Sunday: 8 AM - 11:30 PMET You must create an account to use this website.Once you Please log in below:
do, you will be provided a User ID to log in fo our online User ID:
services

Password:
To create new account you will need to: Forgol user 07
« Provide personal information Forgot your password?
« Provide contact information
+ Create your password and security questions User Certification:
| understand that the Social Security -
q A P
Create Log In Account Administration (SSA) will validate the
information | provide against the
information in SSA's files
Did you register with SSA by phone or paper form and 71 1 have read & agree to these terms.
need to create a password?

i

1

www.socialsecurity.gov | | HELP

3. Ingrese su «ID (identificacién de usuario)» y «Password (contrasefia)».

4. Seleccione la casilla de verificacion «I have read & agree to these terms (He leido y acepto
estos términos)» en la pagina «Log In to Online Services (Iniciar sesion de los servicios por
internet)y.

a. Seleccione el boton «Log In (iniciar sesion)» para mostrar la pagina del «Main Menu
(Menu principal)» de BSO.
b. Pararegresar a la pagina «Business Services Online (Servicios para empresas por

internet)», seleccione el enlace «BSO Welcome (Bienvenido a BSO)» en la parte superior
o inferior de la pagina.
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Social Security Online Business Services Online
Www .socials ecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation
s Main Menu HELP
5, M
JOHN NAGLE
Welcome, JOHN NAGLE
Your password expires on April 01, 2100
Manage Account
N
e e Report Wages To Social Security
M — Test wage files using AccuWage
O LliaiieEn o Submit, download and print W-2s and W-2cs
View submission status, errors and error notices for wage reports submitted by or for your company
Manage Services Request an extension to resubmit a wage file
® View /FEdit Services Web Service
® Request New Sewvices With your Web Service User ID, wage information can be exchanged with SSA using a client application
® View Pending Services developed by your company. Your Web Senvice User ID and password will have to be included in the header
& Enter Activation Code(s) of each SOAP request sent to the EWR Web Senvice. The systermn will keep your Web Service account

active as long as it is confirmed that you remain an employee of your company under the EIN specified.

Manage Employer Information The EWR Web Senice includes operations to submit wage files (in an EFW2 format), resubmit corrected

o Add/Update Emplover Information wage files and view the status of the wage files submitted via your Web Service User ID.

* Remove loyer Information

Have a question? Call 1-800-772-6270 Monday
through
Friday, 7:00 a.m. to 7:00 p.m. Eastem Time to speak
with Employer Customer
Service personnel. For TDD/TTY call 1-800-3250778.

Www socialsecurity.gov

5. Seleccione el enlace «Report Wages To Social Security (informar salarios al Seguro
Social)» en la pagina «Main Menu (ment principal)» de BSO. El sistema muestra la pagina
«Wage Reporting Attestation (declaracion de informes de salarios)».

SocalSecurityonine  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSOInformation | Keyboard Navigation | Logout

v

Zli* Wage Reporting Attestation

SRR

n

User Certification for Electronic Wage Reporting

lunderstand that the Social Security A i ion {SSA) will vali the information | provide against the
information in 55A's files. | certify that | am the individual authorized to conduct business under this User ID
and have the authority to either attest to the accuracy of the data and/or transmit wage information and to
receive employee wage information for the employer.

By selecting the "I Accept” button, you certify that you have read, understand and agree to the user certification of
Business Services Online.

IAccept | [ 1DONOT Accept

Have a question? Call 1-800-772-6270 % Mon. - Fri. 7AM to 7PM Eastemn Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778 &

6. Seleccione el boton «I Accept (acepto)» en la pagina de «Wage Reporting Attestation
(Declaracion de informes de salarios)» para ir a la pagina de inicio Informes electronicos de

salarios, «Electronic Wage Reporting (EWR, por sus siglas en inglés)». Para regresar al «Main

4
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Menu (menu principal)» de la pagina BSO, seleccione el botén «I DO NOT Accept (no

acepto)».

Security Online

Business Services Online

'www.socialsecurity.gov BSO Main Menu | BSO Information | Keyboard Navigation | Logout

‘“?‘..? Electronic Wage Reporting (EWR)

Reporting Wages to Social Security T DN T
E-mail a Yyage Reporing Expert

I l Forms W-2/W-3 Online | | Forms W-2c/W-3c Online | | Upload Formatted Wage Fllel |N:r.que Online

Informacién en Espafiol
Create/Resume Forms W-2/W-3 Online

+ Create (fill in the form), save, print and submit Forms W-2 and W-3 with up to 50 forms W-2 per W-3. There is no Online Tutorials & Training
limit on the number of Forms W-3 an employer can submit, even for the same Employer Identification Number Waae R e otk
(EIN). age Reporting Han 0!
+ Up to 50 Forms W-3 can be saved at a time to be resumed/submitted at a later date. Each Form W-3 can have up 55N Verification Handbook
1o 50 Forms W-2 associated with it nlin istration Han:
+ A pre-submission PDF is provided to print the Forms W-2 for distribution to the employees and for the employer
review. Online Tutorial
» Read the list of restrictions to determine whether you can use Forms W-2/W-3 Online. EAQs - General Employer
Save (or Print) Submitted W-2 Report{s)/PDF to Your Computer
A printable final PDF version of a wage report created and submitted using Forms W-2/W-3 Online can be saved to your Other Useful Information
computer. The final PDF(s) are available for download for only 30 days from the date of submission P Before You File
» Checking SSNs
Submission Status Employer Report Status A
View Submission Status View Employer Report Status » For Other Electronic Filers
Check report status, errors, and notice information for Check wage report status or view errors for reports
previously submitted wage reports (Forms W-2/W-3). submitted for your company by a third party. ® General Info about YWage Filing

® RS Information

® Publication Resources

Resubmission Notice

If you received a Resubmission Notice, you may use the following link to request a one-time 15-day extension of the

deadline:
Request an Extension to File a Resubmission Employer Support Links

* You will need information from the Nofice to request an extension.
* You cannot extend if (a) the file has previously been resubmitted or (b) today is more than 45 days from the date on
the Resubmission Natice.

Have a iuestian? Call 1-800-772-6270 Mon. - Fri. TAM to 7PM Eastern Time to sEak with Emﬁloier Customer Service Erscnnel. For TDD/TTY call 1-800-325-0778.

7. Seleccione el enlace «Request an Extension to File a Resubmission (Solicitud de extension
de reenvio)» en la pagina de inicio de «Wage Reporting (EWR, por sus siglas en inglés)
[Informes de salarios electronicos]». El sistema muestra la pagina «Request Resubmission
Extension (Solicitud de extension de reenvio)».
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socalseenriyonine  EA€CITONIC Wage Reporting (EWR)

waww. 50cia Isecurity .gov BEW R Home

| Email a Wage Reporiing Expert | Keyboard Navigation | Logout

‘" Resubmission Notice

Request Resubmission Extension P

Use this forrm to reques | 8 one-time 15 day exiers jon ofthe deadline for resubmiting your formatied wage file. Plems & s pedfy the Employer lenSfication)

Humber (EN), Wage Flle dentifier (WRD), and Recelpt Year exadly s they sppear on the res ubmis s len natice you received fom the Soclal Securiy
AdminE tafon.

“fow may only reques 1 an exdens jon il

#+ The Sccisl Security Administration has sentyou a notics requiring you to res ubmit yow dats,
s Lass than 45 days have passed s ince the date on the res ubmis s ion nofice, and
» This is e firsttime you have res ubmitied this dats.

Items marke d with an asterisk (*) are required.

“EIN:
"WFID - Version: | | ]
*Receipt Year: | 2019 v

(== s |

stesieslion’c-all 1-B00-7T2-6270 Mon. - i, 7AMio TPMEss fern Time bsﬁk with Ernilui Customer Sarvice ilscﬂnel. For TOOVTTY calll 1-800-325-0778.

8. Ingrese su Numero de identificacion de empleador (Employer Identification Number [EIN, por sus
siglas en ingles]), Identificador de archivo de salarios (Wage File Identifier [ WFID, por sus siglas

en ingles]), Version y Afio de recibido (exactamente como aparecen en el aviso de reenvio que
recibié de SSA).

a. Seleccione el boton Submit (enviar) para solicitar una extension en la fecha limite para

volver a enviar su archivo de salario formateado, el sistema muestra la pagina
«Resubmission Extension Receipt (Recibo de extension de reenvio)».
b. Para regresar a la pagina de inicio de EWR, seleccione el boton Cancel (cancelar).
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Electrenic Wage Reporting (EWR)

Sodial Security Online
www.socialsecurity.gov EWRHome | E-mail a Wage Reporfing Expert | Keyboard Navigation | Logout

‘&’ Resubmission Notice

Resubmission Extension Receipt

¥

Date: 11-Jan-2020 Time: 12:21 PM Eastern Time

Your request has been granted for a 15-day extension to resubmit your annual wage data to the Social
Security Administration. No further extensions will be offered. Use your browser menu to save or print

this Extension receipt for your records.
You have received a 15-day extension for WFID 1000D1-01 and Receipt Year 2020.

The new deadline for filing your resubmission is 03/16/2020. The original deadline was 03/01/2020.

EWR Home Page

Have a question? Call 1-800-772-6270 Mon_ - Fri_7AM 1o 7PM Eastern Time to sieals with tmiloi(cmlo mer Serdce ilsonnel For TOD/TTY call 1-800-325-0778

9. En la pagina «Resubmission Extension Receipt (reenviar recibo de extension)», seleccione el
boton EWR Home Page (pagina de inicio de EWR) para regresar a la pagina de inicio de EWR.
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