
2023 FEDERAL EMPLOYEE VIEWPOINT SURVEY 
Social Security Administration

This report has been redacted per Executive Order (EO) 14151 Ending Radical and Wasteful Government DEI Programs and Preferencing, and EO 
14168 Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

This document provides the 2023 Federal Employee Viewpoint Survey (FEVS) results for the Social Security Administration (SSA).  Government-
wide FEVS results are available on the Office of Personnel Management (OPM) Fed View Website. 

Survey Administration 
OPM administered the online survey to SSA employees from May 15 through July 14, 2023.  SSA’s participation in the FEVS fulfills the Federal 
requirement to administer an Annual Employee Survey (AES) in accordance with 5 CFR Part 250, Subpart C. 

Survey Sample and Response Rate 
OPM administered the 2023 FEVS to a census of full-time and part-time permanent Federal employees.  Of the 55,866 SSA employees invited to 
participate in the 2023 FEVS, 25,757 voluntarily completed the survey.  Our 46 percent response rate exceeded the government-wide rate of 38 
percent.  FEVS responses are weighted prior to reporting, to ensure SSA’s FEVS results are representative of the agency's employee population. 

Survey Results 
Despite the ongoing challenge of the pandemic, agency reentry, and budget constraints, SSA employees demonstrate a tremendous amount of 
resilience.  Questions regarding individual employee effort, accountability, and contributions are amongst our highest scoring items.  While 
questions concerning workload practicality, employee satisfaction, performance recognition, agency leadership listening to employee concerns, and 
the use of FEVS results to improve working conditions at the agency represent lower scoring items. 

Strengths:  Our 2023 FEVS results revealed that questions with the highest positive responses show employees feel held accountable for achieving 
results and producing quality work, are treated with respect by their supervisors, believe that through their work they contribute to the common good, 
and feel the agency prepares them for potential cybersecurity threats. 

Opportunities:  Our 2023 survey results indicate that performance recognition concerns represent a persistent challenge.  Questions concerning 
reasonable workloads, performance-based recognition, involvement of employees in decisions that affect their work, and perceptions of senior 
leaders’ ability to generate motivation and commitment in the workforce represent the lowest positive responses. 

The following sections provide agency-level 2023 FEVS results for SSA. 

https://www.federalregister.gov/documents/2025/01/29/2025-01953/ending-radical-and-wasteful-government-dei-programs-and-preferencing
https://www.federalregister.gov/documents/2025/01/30/2025-02090/defending-women-from-gender-ideology-extremism-and-restoring-biological-truth-to-the-federal






































































Employment Demographics 

I am e.zanning_ to retire:

Less than 1 year 

I year 

2 years 

3 years 

4 years 

5 years 

More than 5 years 

Total 

Table 7. Notes 

Survey Administration Period: May IS through July 14, 2023 
Percentages for demographic questions are unweighted 
No suppression was applied to Employment Demographics 

Social Security Administration 
2023 Federal Employee Viewpoint Survey Results 

The first two response options "Lesbian or g;iy" and "Straight, that is not lesbian or gay" for the sexual orientation item were re-worded and re--0rdered from the 2022 survey 

Source: Social Security Administration AES Report, 2023 OPM Federal Employee Viewpoint Survey 
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Sample or Census: Census 

% 

2.2% 

2.6% 

4.7% 

4.7% 

2.7% 

7.6% 

75.4% 

100.0% 

Number of surveys completed: 25,757 
Number of surveys administered: S S ,866 
Response Rate: 46% 




