
FIRST TIME 
USER PATH

SIGN IN WITH LOGIN.GOV

Disclaimer: The information in this power point is current at this 
time, but Social Security policy is subject to change.



STARTING FROM SSA.GOV HOMEPAGE
Step 1: On the Social Security 
Administration (SSA) homepage 
(www.ssa.gov), in the “Services
for” section at the bottom of the page,
select the Employers & businesses link.

Step 2: On the Employer W-2
Filing Instructions & Information page, 
select the Business Services Online button. 
The system will display the Business 
Services Online page.

http://www.ssa.gov/


SELECT THE 
‘CREATE 

ACCOUNT’ LINK



SELECT CREATE AN 
ACCOUNT WITH 

LOGIN.GOV

NOTE: IF YOU ALREADY HAVE A LOGIN.GOV, OR ID.ME ACCOUNT, PLEASE SIGN IN WITH ONE OF THOSE OPTIONS.



FOLLOW THE LOGIN.GOV 
PROCESS



COMPLETE THESE ADDITIONAL STEPS TO FINALIZE THE PROCESS OF 
VERIFYING YOUR IDENTITY



SELECT ‘I AGREE TO THE TERMS 
OF SERVICE’

THEN SELECT ‘NEXT’



VERIFY YOUR 
IDENTITY



CHOOSE HOW YOU WANT TO RECEIVE THE 
ACTIVATION CODE

111-111-1111



Enter  the activation code and select 
‘Submit Activation Code’

111-111-1111



CHOOSE HOW TO VERIFY 
YOUR ID



STEPS TO TAKE PHOTOS WITH YOUR SMART PHONE

1ST RADIO BUTTON PATH



SELECT NEXT AS YOU 
PROVIDE THE REQUESTED 

INFORMATION

STEPS TO VERIFY YOUR FINANCIAL INFORMATION

2ND RADIO BUTTON PATH



YOU HAVE SUCCESSFULLY 
AUTHENTICATED



CHOOSE YOUR EXISTING BSO USER ID BY SELECTING 
THE DROPDOWN ARROW

XXXXXXXX 
XXXXXXXX 
XXXXXXXX 
XXXXXXXX 
XXXXXXXX 
XXXXXXXX

CHOOSE THE BSO USER ID 
YOU WANT TO USE



JOHN PUBLIC

JOHN PUBLIC

BSO MAIN MENU


	Slide Number 1
	STARTING FROM SSA.GOV HOMEPAGE
	SELECT THE ‘CREATE ACCOUNT’ LINK
	SELECT CREATE AN ACCOUNT WITH LOGIN.GOV
	Slide Number 5
	COMPLETE THESE ADDITIONAL STEPS TO FINALIZE THE PROCESS OF VERIFYING YOUR IDENTITY
	SELECT ‘I AGREE TO THE TERMS OF SERVICE’
	VERIFY YOUR IDENTITY
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	STEPS TO VERIFY YOUR FINANCIAL INFORMATION
	YOU HAVE SUCCESSFULLY AUTHENTICATED
	CHOOSE YOUR EXISTING BSO USER ID BY SELECTING THE DROPDOWN	ARROW
	BSO MAIN MENU

