FIRST TIME
USER PATH

SIGN IN WITH LOGIN.GOV

Disclaimer: The information in this power point is current at this
time, but Social Security policy is subject to change.




STARTING FROM SSA.GOV HOMEPAGE

Step 1: On the Social Security
Administration (SSA) homepage

(www.ssa.gov), in the “Services
for” section at the bottom of the page,

select the Employers & businesses link.

Step 2: On the Employer W-2

Filing Instructions & Information page,
select the Business Services Online button.
The system will display the Business
Services Online page.
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Employer W-2 Filing Instructions & Information

Alert
Do you need to submit W-2's to SSA?
Business Services Online (BSO) Registration has changed!

What does this mean for you?

Your existing BSO User ID and password is no longer used to access BSO employer
services. You must use a Social Security online
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Business Services Online

By selecting this link, you can:

*Login
+ Register or;
= Complete Phone Registration



http://www.ssa.gov/
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Home > Business Services Online (BS0)

Business Services Online (BSO)

S E L E ‘ I I H E Qur suite of services allows organizations, businesses, individuals, employers, attorneys, non-attorney
representatives, and third parties to securely exchange information with us online,
You must register and create your own password to access BSO,

‘CREATE S——
ACCOUNT’ LINK Ca

Create account

Employer information
Customer support for wage reporting
For questions: employerinfo@ssa gov

U'll need to provide +
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For employers and businesses to:

v Report wages.

« View submission and report status.
« Acton resubmission notices.

+ Verify Social Security numbers.

Signin

Create account

Emnlover information
Customer support for wage reporting
For questions: employerinfo@ssa gov



Employers

For employers and businesses to:

Report wages.

Act on resubmission notices.
Verify Social Security numbers.

Signin
Create account

Employer information

Customer support for wage reporting

For questions: employerinfo@ssa.gov

SELECT CREATE AN
ACCOUNT WITH
LOGIN.GOV

\View submission and report status.

Sign In or Create an Account

If you already have a Login.gov or ID.me account, do not create a
new one. You can use your existing account to access Social
Security services.

Sign in with 1 LOGIN.GOV

Sign in with [D.me
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) The Social Security username sign-in option is no longer
available.

[4 Create an account with Login.gov
[Z Create an account with ID.me
@ Sign in Help and Support

External Site Disclaimer
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Authentication method setup
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COMPLETE THESE ADDITIONAL STEPS TO FINALIZE THE PROCESS OF

VERIFYING YOUR IDENTITY

Social Security

Next Step

You need to verify your identity to access the requested service.

Privacy and Security

OMB No. 0960-0789 Privacy Policy Privacy Act Statement  Accessibility  Did you receive an activation code?

%) Social Security

Tell us if you requested an activation code

« This code is different from the security code you just verified.
« Activation codes may be received by text, voice, postal mail, or at an office.

This cod ith an A (Example: A-12345678) or a number (Example: 12345678).

o

Nexi

Privacy and Security
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) Social Security
Terms of Sarvice

‘You must b= able to verify some information about yourself and:
- Have a vald cmadl addness;

+ Hove a Sociall Serurity numier,

« Have a LS. mailing address; and

- B 2 b2t 18 e of age.
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What will we do with your information?
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VERIFY YOUR

IDENTITY

Social Security

[ Next, we need to verify your identity to give you access to online services. J

Please tell us who you are

Your Name
As shown on your Social Security card.
First M.1. Last Suffix

{ JLI J]

Social Security Number (SSN)
- . ®
Example: 000-00-0000

Date of Brith

Month Day  Year
——=
Home Address

We cannot accept a business address unless it is also the place where you live. The information you provide here will not update any
information we have on file.

Street Address Apartment, Suite, Building, Etc.

| I |

City/Town State/Territory ZIP Code
| IE =L

Phone Number @ Tell me more.
10-digit Number

- e

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help




@) Social Security
@ Even if you already received a code by phone, please do this again for your security. ® Why another code?

Get an activation code for your Social Security online account

We will send an activation code to (443) 123-4567 to verify your identity.
Text message and call rates still apply.

How do you want to receive your activation code?

‘ (O Text Message

‘ () Phone Call

Exit

Privacy and Security

OMB No. 0960-0789 Privacy Policy Privacy Act Statement  Accessibility Help

CHOOSE HOW YOU WANT TO RECEIVE THE

ACTIVATION CODE




Social Security

OWesentatextmessagetn 111-111-1111

Please allow up to 2 minutes for the activation code to arrive.

The activation code will expire after 10 minutes from the time of your request.

Please enter your activation code

‘ W Having trouble?

Enter the activation code you just received.

]

Example: A-12345678

Submit Activation Code ‘ Previous ‘ Exit ‘

Privacy and Security

OMEB Mo. 0960-0789 Privacy Policy Privacy Act Statement  Accessibility Help

Enter the activation code and select
‘Submit Activation Code’



Social Security

Please choose how to verify your ID

Please choose one of the following:

() Take Photos of your ID with a Smartphone P Feedback
« Like depositing a check online.
» No uploading or emailing is needed.
« Photos are captured automatically.

Input your ID & Financial Information

You'll need one of the following:

» Credit card (last 8 digits) - Visa, Mastercard, or Discover;
» Social Security benefits amount;

+ W-2 tax form; or

(HOOSE HOW TO VERI FY + 1040 Schedule SE tax form.
e Don't have a valid ID? Answer credit history questions instead.

Y 0 U R I D o v How does this help Social Security verify my identity?

Privacy and Security

OMB No. 0960-0780 | Privacy Policy | Privacy Act Statement |  Accessibility Help




STEPS TO TAKE PHOTOS WITH YOUR SMART PHONE

Social Security

Please choose one of the following:

() Take Photos of your ID with a Smartphone
* Like depositing a check online
= No uploading or emailing is needed
= Photos are caplured automatically.

15T RADIO BUTTON PATH

o Please do not close this window.
You need to finish setting up your account after taking photos

o We sent a text message to (111) 111 - 1111,

Please allow up to 2 minutes for the text to arrive

The link in the text message will expire after 15 minutes from the time of your request

Social Security

Please tell us when you have finished taking photos

» Hide

Please review these steps carefully
» Check your phone's reception and settings
« You may need to move to a location where your phone can receive a text message

Step 1. Select the Request Text Message button below. (Rates still apply.) SO i tnibile?

Step 2. Select the link in the text message to capture photos. You can request a new text message or type your information

Step 3. Return to this window to finish setting up your account. Have you taken photos of your ID?

z F Yes, | fimished taking photos
© How we protect your information ‘ o t oo ‘

Request Text Message

| O No, | need to type my information instead ‘




) Input your ID & Financial Information
You'll need one of the fallowing:

= Credit card {last § digits) - Visa, Mastercard, or Discover,

» Social Security benefits amount;
» W2 tax form; ar
* 1040 Schedule SE tax form.

2ND RADIO BUTTON PATH

SELECT NEXT AS YOU
PROVIDE THE REQUESTED
INFORMATION

- [=n

Soci i
® ty

Please enter ID information

What type of ID do you have?

(O Drivers License

O Learners Permit

O State-Issued ID Card

Q I do not have any of these.
| need to answer credit history
questions.

Privacy and Security

OMB Mo. 0960-0789  Privacy Policy  Privacy Act Statement  Accessibility Help

@ Social Security

Please choose how to provide financial information

Verify your identity with one of the following:

(O Credit card (last 8 digits) - Visa, Mastercard, or Discover
We will not charge your card.

O Social Security benefits amount

O W-2 tax form

(O 1040 Schedule SE tax form

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement |  Accessibility Help




YOU HAVE SUCCESSFULLY
AUTHENTICATED

Social Security

| o Congratulations! You now have access to secure online services.

Next

Privacy and Security
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CHOOSE YOUR EXISTING BSO USER ID BY SELECTING
THE DROPDOWN ARROW

(%) Social Security

BSO User ID

CHOOSE THE BSO USER ID

%Y Social Securi
ty YOU WANT TO USE

Please select a User ID and EIN

| soctone  (C_~]] BSO User ID

Request a new User ID Please select a User ID and EIN

Select one v

P User ID

Next Exit Seagn
User ID

User ID

User ID
User ID

Privacy and Security

OMB No. 0960-0789 Privacy Policy Privacy Act Statement Accessill Pprivacy and Security
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www.socialsecurity.gov

Have = question? Call 1-800-772.-6270 Monday

Friday. 7:00 a.m. to 7-00 p.m. Eastem Time to
Senvice personne|. For TDDVTTY call 1-800-
3250778

www.socialsecurity.gov

Business Services Online

BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

iiﬁ Main Menu

Welcome,
Your password expires on July 09, 2018

Report Wages To Social Security
Test wage files using AccuWage
Submit, download and print W-2s and W-2cs
View submission status. errors and error notices for wage reports submitted by or for your company
Request an extension to resubmit a wage file

Social Security Number Verification Service
Reqguest online SSN verification, or

Submit files for SSN verification

BSO MAIN MENU
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