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BSO Tutorial for Tax Year 2006

Employer Report Status /
Errors/ Notice Information

Contains the following lessons:

e View Employer Report Status | nformation

e View Employer Report Detailed |nformation

e View Error Information for Previously Submitted Wage
Data

e View Socia Security Number/Name Validation Notices




BSO Tutorial — Tax Y ear 2006 View Employer Report Status/Errors/Notice Information

Lesson 1. View Employer Report Status I nformation

This option isavailable only to users who selected the View File/Wage Report Status, Errors,
and Error Notices role in their registration profile. Follow the instructions below to view the
status of employer reports for your company.

Access to this service may not be requested if you did not provide an Employer
| dentification Number (EIN) when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2:  Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

i Social Security Online

“hi- Business Services Online

Social Securily's Business Services Online (BS0)

General Login Attestation
User Certification for SSA Business Services Online
| understand that the Social Securty Administraton (35A) will validate the information | provide against the informaton in 354's files.
| cerdify that

« |understand that | may be subject to penalties if | submit fraudulent information. | agree that | am responsible for all actions taken
wiith my FIr.

« |understand that SSA may ban me andior the company | represent from the use of these seraces if S5A deterrmines or suspects
there has baen misuse of the services.

« | am awiare that arny person who knowangly and walifully malees any representation to falsely obtain information from Social Secunty
records andlor intends to deceive the Social Secunty Administration as to the true identity of an individual could be punished by a
fing or imprisenment, or both.

« | am the individual authorized to do business under this PIM

By selecting the "l Accept” bulton, you cedify that you have read, understand and agree to the user cerification of Business Services
Cnline.

[ Iaccapt | | 1 DO NOT Accept |

Step 3:  Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.

Social Security Administration Page 1 of 26


http://www.socialsecurity.gov/bso/bsowelcome.htm

BSO Tutorial — Tax Y ear 2006 View Employer Report Status/Errors/Notice Information

fmﬁm Social SecurityOnline

“iii: Business Services Online
| Social Security's Business Services Online(8S0)

d BSO Help

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I P assword: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lugin! Cancel |

Have a question? Call 1800726270 to speak with Employer Custormer Service personnel.
For TOD/TTY call 1-800-3250778.

Step 4:  Enter your PIN and password.

Step 5:  Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6. Select the View Employer Report Status/Error s/Notice I nfor mation link.

P View Emplover Report Status / Errors / Notice Information
“iew current employer report status information, Social Security Murnber/Mame Walidation notices, and error information far previously submitted wage data
including name and Social Security Mumber errars.

The View Employer Report Status/Errors/Notice I nformation link will be
displayed only if you selected the View File/Wage Report status, Errors and
Error Noticesrole or the View Name and Social Security Numbers Errorsrole.

The system displays the Query Attestation page.
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Sodial SecurityOnline

i Busmess Servwes Onlme

f“?.;?"

Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 7. Select the | Accept button after reading the conditions defined on the Query
Attestation page. The system displays the Employer Report Selection page.

. Social SecurityOnline

i"
- i & Busmess Serwces Onhne

BSO Home | BSO Information Links | Contact S54 |Keyboard Navigation| Logout

Employer Report Selection

Flease read the following information before continuing:

Emplayer report infarmation is displayed only for reports submitted after 2002,
Reports that have nat yet been processed cannot be displayed.

Processed money totals may not reflect the currently posted amounts.

Thig information should not be used for reconciliation or tax liability purposes.
This infarmation should not be used as the basis for a Form W-2¢ report.

Tax Year
The Tax Year is the year in which the wages were earned.

Please Choose a Tax Year: :EDDB =

Continue Cancel

Have a question? Call 18007726270 to speak with Employer Custamer Service personnel.
For TDD/TTY call 1-800-3250778.

OCA Ummam s DS Tmfmemambimem | imlee o S mimbmmk CC A 1 mbmmed Blmimmdimm | mmmk

Step 8 Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The
current tax year isthe default valuein the Tax Year field.
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Step 9:  Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Home page.)

s Social SecurityOnline )
- Business Services Online

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

4 BSO Help

Employer Report Information

Report Information for EIN; 99 - 9999999 Tax Year: 2006

For the tax year you have selected, there are a total of 1 reports. Select the results displayed in the Report Status column
for an explanation of status codes. Select Defails to view detailed information for a particular report.

IMPORTANT: If the submission shows one or more reports in 'RETURN, wiew and correct errors before resubmitting it. When
you resubmit a file, include any reports that show 'COMPLETE' status also, but make MO changes in the COMPLETE reports. A

COMPLETE report will be processed again if it contains changes and can cause serious tax consequences for employees and
the employer. Corrections after a report is COMPLETE can only be made by filing a W-2¢ report.

TIP: Use your browser menu Save As or Print feature if you wish to sawe or print this page for your records.

* Note: Detalled infarmation s not avallable for repotts with & status of [N PROCESS,

Report Processed Processed Report Status Date *Employer Report
Type W2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income
55 Wages: $0.00
REGLLAR 1 Medicare: $0.00 | COMPLETE 1024 2008 Details
Fed Taxable: $4 45500
Options
L Return to Employer Report Selection | | Return to the Employer Report Selection
page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOVTTY call 1800-3250778.

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

Step 10: Select thelink in the Report Status column to display the processing status for the
specific submission. The system displays the Explanation of Processing Status
Codes pop-up window.
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Explanation of Processing Status Code

Tou have recuested information about the EETUEI processing status code.

Sooial Fecurity encountered an uncorrectable error when attempting to process this report. A3 a result, your
subtnizsion has been returned to you or the person filing on your behalf for correction and resubtmizsion. Be
sure to wew the following mformation onling:
RETURN
s Error Information
o Error Eepott

Please pote that voo may have to close this window [n order to resume your BS0 session.
Close Browser Window

You can yee the File meny to close this window.

Step 11: Review the status of your employer submission, which islocated at the top of the
pop-up window.

Step 12: Select the Close Browser Window button to close the pop-up window. The system
returns you to the Employer Report Information page.

Step 13: Select the Return to Employer Report Selection button. The system displays the
Employer Report Selection page.
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Lesson 2: View Employer Report Detailed I nformation Page

This option isavailable only to users who selected the View File/Wage Report Status, Errors,
and Error Notices role or the View Name and Social Security Number Errorsrole. Follow the
instructions below to view employer report information for previously submitted wage data.

Access to this service may not be requested if you did not provide an Employer
| dentification Number (EIN) when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2:  Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

i Social Security Online

“hi- Business Services Online

Social Securily's Business Services Online (BS0)

General Login Attestation
User Certification for SSA Business Services Online
| understand that the Social Securty Administraton (35A) will validate the information | provide against the informaton in 354's files.
| cerdify that

« |understand that | may be subject to penalties if | submit fraudulent information. | agree that | am responsible for all actions taken
wiith my FIr.

« |understand that SSA may ban me andior the company | represent from the use of these seraces if S5A deterrmines or suspects
there has baen misuse of the services.

« | am awiare that arny person who knowangly and walifully malees any representation to falsely obtain information from Social Secunty
records andlor intends to deceive the Social Secunty Administration as to the true identity of an individual could be punished by a
fing or imprisenment, or both.

« | am the individual authorized to do business under this PIM

By selecting the "l Accept” bulton, you cedify that you have read, understand and agree to the user cerification of Business Services
Cnline.

[ Iaccapt | | 1 DO NOT Accept |

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.
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fmﬁm Social SecurityOnline

“iii: Business Services Online
| Social Security's Business Services Online(8S0)

d BSO Help

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I P assword: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lugin! Cancel |

Have a question? Call 1800726270 to speak with Employer Custormer Service personnel.
For TOD/TTY call 1-800-3250778.

Step 4:  Enter your PIN and password.

Step 5:  Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6. Select the View Employer Report Status/Error s/Notice I nfor mation link.

P View Employer Report Status / Errors / Notice Information
Yiew current employer report status information, Social Security Nurmber/Marme Yalidation notices, and error information for previously submitted wage data
including name and Social Security MNumber errars.

The View Employer Report Status/Errors/Notice I nformation link will be
displayed only if you selected the View File/Wage Report Satus, Errors, and
Error Noticesrole or the View Name and Social Security Number Errorsrole.

The system displays the Query Attestation page.
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Sodial SecurityOnline

i Busmess Servwes Onlme

f“?.;?"

Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 7. Select the | Accept button after reading the conditions defined on the Query
Attestation page. The system displays the Employer Report Selection page.

. Social SecurityOnline

i"
- i & Busmess Serwces Onhne

BSO Home | BSO Information Links | Contact S54 |Keyboard Navigation| Logout

Employer Report Selection

Flease read the following information before continuing:

Emplayer report infarmation is displayed only for reports submitted after 2002,
Reports that have nat yet been processed cannot be displayed.

Processed money totals may not reflect the currently posted amounts.

Thig information should not be used for reconciliation or tax liability purposes.
This infarmation should not be used as the basis for a Form W-2¢ report.

Tax Year
The Tax Year is the year in which the wages were earned.

Please Choose a Tax Year: :EDDB =

Continue Cancel

Have a question? Call 18007726270 to speak with Employer Custamer Service personnel.
For TDD/TTY call 1-800-3250778.

OCA Ummam s DS Tmfmemambimem | imlee o S mimbmmk CC A 1 mbmmed Blmimmdimm | mmmk

Step 8 Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Social Security Administration Page 8 of 26



BSO Tutorial — Tax Y ear 2006 View Employer Report Status/Errors/Notice Information

Step 9:  Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Home page.)

- Business Services Online

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

4 BSO Help

Employer Report Information

Report Information for EIN; 99 - 9999999 Tax Year: 2006

For the tax year you have selected, there are a total of 1 reports. Select the results displayed in the Report Status column
for an explanation of status codes. Select Defails to view detailed information for a particular report.

IMPORTANT: If the submission shows one or more reports in 'RETURN, wiew and correct errors before resubmitting it. When
you resubmit a file, include any reports that show 'COMPLETE' status also, but make MO changes in the COMPLETE reports. A

COMPLETE report will be processed again if it contains changes and can cause serious tax consequences for employees and
the employer. Corrections after a report is COMPLETE can only be made by filing a W-2¢ report.

TIP: Use your browser menu Save As or Print feature if you wish to sawe or print this page for your records.

* Note: Detalled infarmation s not avallable for repotts with & status of [N PROCESS,

Report Processed Processed Report Status Date *Employer Report
Type W2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income
55 Wages: $0.00
REGLLAR 1 Medicare: $0.00 | COMPLETE 1024 2008 Details
Fed Taxable: $4 45500
Options
L Return to Employer Report Selection | | Return to the Employer Report Selection
page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOVTTY call 1800-3250778.

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

Step 10: Select the Details link in the Employer Report Details column of the specific report.
The system displays the Employer Report Detailed Information page.
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“ii- Business Services Onling

Social Security’'s Business Services Online (BSO

BSO Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

@ BSO Help

Employer Report Detailed Information

Report Information for EIN: 99 - 9999999, Tax Year: 2006
Select the results displayed for Repor Siatus for an explanation of status codes.

IMPORTANT: Reports that have been processed to COMPLETE should not be changed if the file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Type: REGULAR Report Status: COMPLETE
| Statu.s Date: 10/21/2006 Empl.oyment REGULAR
Earnings Control Number: 00000000001 ype:
Reported W-2 Count: 0000001 (Tax Diomestic Form V.2
Processed W-2 Count: 1 Junsd!ctlon.
| Establishment
Number:
Reported Processed Amended
SS Wages $0.00 $0.00 Mot Applicable
SS Tips $0.00 $0.00 Mot Applicable
pa‘f':g".lfi;r: Wages $0.00 $000|  Not Applicable
Federal Taxable Income 445500 $445500 Mot Applicabile
Options
[ Return to Employer Report Infarmation ] Return tQ the Employer Report
Information page.
[ Return to Employer Report Selection ] Retum to the Employer Report

Selection page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOATTY call 1-800-3250778.

BSC Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout
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Lesson 3: View Error Information for Previously Submitted
Wage Data

This option isavailable only to users who selected the View File/Wage Report Status, Errors,
and Error Notices role or the View Name and Social Security Number Errors. Follow the
instructions below to view error information for previously submitted wage data.

Access to this service may not be requested if you did not provide an Employer
[ dentification Number (EIN) when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
WWW.soci al security.gov/bso/bsowel come.htm.

Step 2. Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

S SociaJ:Sccuﬁn-'U:ﬂim . :
“4i- Business Services Online

Social Security’s Business Services Online {BS0Y

General Login Attestation
User Centification for SSA Business Services Online
| undarstand that the Social Security Administration (335A) will validate the information | provide against the information in 354's files.
| cartify that

« lunderstand that | may be subject to penalties if | submit fraudulent information. | agree that | am responsible for all actions taken
with my FIR.

« |understand that SSA may ban me andfor the cormpany | represent from the use of these services If S5A determines or suspects
thers has been misuse of the services.

« | am awiare that any person who knowngly and wilifully malaes any representation to falsely obtain information from Social Security
records andior intends o deceive the Social Security Administration as to the true identity of an individual could be punished by a
fing ar imprisonment, or bath.

« |am the individual authorized to do business under this PIM

By selecting the " Accept” button, you certify that you have read, understand and agree to the user certificaion of Business Senvices
Cnline.

[ IAccapt | | 1DONOT Accept |
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Step 3:  Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.
j’m&% S()dQJ.SCC'IJﬁW()I'Iﬁﬂﬁ ] :
=i Business Services Online
| Social Security's Business Services Online(8S0)

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I Password: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lngin! Cancel |

Have a question? Call 1-800-772.6270 to speak with Employer Customer Service parsonnel.
For TOD/TTY call 1-800-325-0778.

Step 4. Enter your PIN and password.

Step 5:  Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6:  Select the View Employer Report Status/Error s/Notice Information link.

P View Employer Report Status / Errors / Notice Information
Yiew current employer report status information, Social Security Mumber/Mame YWalidation notices, and errar infarmation for previously submitted wage data
including name and Social Security Mumber errars.

The View Employer Report Status/Errors/Notice I nformation link will be
displayed only if you selected the View File/Wage Report Satus, Errors and
Error Noticesrole or the View Name and Social Security Number Errorsrole.

The system displays the Query Attestation page.
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s Sodial SecurityOnline

dii: Business Services Online

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 7. Select the | Accept button after reading the conditions defined on the Query
Attestation page. The system displays the Employer Report Selection page.

<. Social SecutityOnline

1A W

i Business Services Online

BSO Home | BSO Information Links | Contact S54 |Keyboard Navigation| Logout

Employer Report Selection

Flease read the following information before continuing:

Emplayer report infarmation is displayed only for reports submitted after 2002,
Reports that have nat yet been processed cannot be displayed.

Processed money totals may not reflect the currently posted amounts.

Thig information should not be used for reconciliation or tax liability purposes.
This infarmation should not be used as the basis for a Form W-2¢ report.

Tax Year
The Tax Year is the year in which the wages were earned.

Please Choose a Tax Year: :EDDB el

Continue Cancel

Have a question? Call 18007726270 to speak with Employer Custamer Service personnel.
For TDD/TTY call 1-800-3250778.

OCA Ummam s DS Tmfmemambimem | imlee o S mimbmmk CC A 1 mbmmed Blmimmdimm | mmmk
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Step 8 Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Step 9 Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Home page.)

s Social SecurityOnline )
- Business Services Online

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

4 BSO Help

Employer Report Information

Report Information for EIN; 99 - 9999999 Tax Year: 2006

For the tax year you have selected, there are a total of 1 reports. Select the results displayed in the Report Status column
for an explanation of status codes. Select Defails to view detailed information for a particular report.

IMPORTANT: If the submission shows one or more reports in 'RETURN, wiew and correct errors before resubmitting it. When
you resubmit a file, include any reports that show 'COMPLETE' status also, but make MO changes in the COMPLETE reports. A

COMPLETE report will be processed again if it contains changes and can cause serious tax consequences for employees and
the employer. Corrections after a report is COMPLETE can only be made by filing a W-2¢ report.

TIP: Use your browser menu Save As or Print feature if you wish to sawe or print this page for your records.

* Note: Detalled infarmation s not avallable for repotts with & status of [N PROCESS,

Report Processed Processed Report Status Date *Employer Report
Type W2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income
55 Wages: $0.00
REGLLAR 1 Medicare: $0.00 | COMPLETE 1024 2008 Details
Fed Taxable: $4 45500
Options
| Retum ta Emplayer Report Selection | | Return to the Employer Report Selection
page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOVTTY call 1800-3250778.

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

Step 10: Select the Details link in the Employer Report Details column of the specific report.
The system displays the Employer Report Detailed Information page.
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2 Social Security Online

- Business Services Online

BSO Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

@ BSO Help

Employer Report Detailed Information

Report Information for EIN: 99 - 9999999, Tax Year: 2006
Select the results displayed for Repor Siatus for an explanation of status codes.

IMPORTANT: Reports that have been processed to COMPLETE should not be changed if the file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Type: REGULAR Report Status: COMPLETE
Statu.s Date: 10/21/2006 Empl.oyment REGULAR
Earnings Control Number: 00000000001 ype:
Reported W-2 Count: 0000001 Tax Diomestic Form V.2
Processed W-2 Count: 1 Junsd!ctlon.
| Establishment
Number:
Reported Processed Amended
SS Wages $0.00 $0.00 Mot Applicable
SS Tips $0.00 $0.00 Mot Applicable
pa‘f':g".lfi;r: Wages $0.00 $000|  Not Applicable
Federal Taxable Income 445500 $445500 Mot Applicabile
Options
[ Return to Employer Report Infarmation ] Return tQ the Employer Report
Information page.
[ Return to Employer Report Selection ] Retum to the Employer Report

Selection page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOATTY call 1-800-3250778.

BSC Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 11: Select the View Errorslink to display al errorsfor the report. The system displays
the All Errors for Report page.

If no View Errorslink is present, SSA found no errors while processing the
report.
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T Social Security Online

~iin: Business Services Online

BSO Home | BSO Information Links |Contact 554 | Keyboard Navigation | Logout

d BSO Help

All Errors for Report

Error Information for EIN: 92-9999959 Tax Year: 2006

Select the results displayed inthe Report Status column for an explanation of status codes.
Select Defails to view detailed error information for a particular error found in a particular report.

IMPORTANT: If the submission shows one ar more reports in RETURN status, wiew and correct errors before
resubmitting. When you resubmit a file, include any reports that show COMPLETE status also, but make NO changes
inthe COMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can cause
serious tax consequences for employees and the employer. Corrections after a report is COMPLETE can only be
made by filing a W-2c report.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report et
Status Error Description Importance ‘
Rk (C:(L)Jch;f Balance Under Tolerance - Deferred Comp 408 NEoRMATIONAL | Detais

Optians

Employer Report Detailed Information | Feturn to the Employer Report

Detailed Information Page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel,
For TDDATTY call 1-800-325-0778.

BSO Home | BSO Information Links | Contact 5S4 | Keyboard Navigation | Logout

Step 12: Select the Details link in the right-hand column of the specific error description.
The system displays the Detailed Information for Error page.
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s Social SecurityOnline .
i Business Services Online

Social Security’s Business Services Online (BSO :

BSO Home | BSO Information Links | Contact 554 |Keyboard Navigation | Logout

d BSO Help

Detailed Information for Error
Out of Balance Under Tolerance - Deferred Comp 408(k)(6)

Error Information for EIN: 99-99399999 Tax Year: 2006

TIP: Use your browser menu Save As or Print feature if you wish to sawe or print this page for your records.

Employer Name: ACME ASSOCIATES Tax Year: 2006
Employer EIN: 99-9999999 Establishment Number: 1234
Employer Employment Type: Reqular Reported W-2 Count: 0000001
Tax Jurisdiction: Domestic Form WW-2 Processed W-2 Count: 1

Importance: INFORMATIONAL

Error Description:

We balance money fields by calculating totals for the Employee Wage Record money fields and comparing them to
totals reported by submitters in the Total Record money fields. This error condition can be caused by the following: 1)
negative amounts in the Employee Wage Record money fields - we process signed money fields as unsigned, which
will change the totals you intended to report; 2) failure to initialize the Total Record money fields; 3) failure to correctly
calculate Total Record money fields; 4) tape or cartridge submissions with excessive blocking; 5) invalid record
identifiers, which are dropped during processing; 6) fields in a record being shifted out of position or 7) unreliable
media that prevents all of the data from being accurately read.

Money Field(s) Qur RW To;::)l Your RT To::)l

Deferred Compensation Contributions to Section 408 (k) 5050 15050
6 ' '

Options

Wiews All Errors for this Report.

Return to the Employer Report
Detailed Information Page.

Ermployer Report Detailed Information

1
‘ All Errors for Heport |

Have & question? Call 1800772 6270 to speak with Employer Customer Service personnel.
For TOD/TTY call 18003250778,

BSO Home | BSO Information Links | Contact SS54 |Keyboard Mavigation | Logout

Step 13: Select the All Errorsfor Report button after reviewing the error information to
return to the All Errors for Report page.
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Lesson 4: View Social Security Number/Name Validation Notices

This option is available only to users who selected the View File/Wage Report Status, Errors
and Error Noticesrole or the View Name and Social Security Number Errorsrole. Follow the
instructions below to view Name-Social Security Number (SSN) notices.

Access to this service may not be requested if you did not provide an Employer
| dentification Number (EIN) when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2:  Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

i Social Security Online

“hi- Business Services Online

Social Securily's Business Services Online (BS0)

General Login Attestation
User Certification for SSA Business Services Online
| understand that the Social Securty Administraton (35A) will validate the information | provide against the informaton in 354's files.
| cerdify that

« |understand that | may be subject to penalties if | submit fraudulent information. | agree that | am responsible for all actions taken
wiith my FIr.

« |understand that SSA may ban me andior the company | represent from the use of these seraces if S5A deterrmines or suspects
there has baen misuse of the services.

« | am awiare that arny person who knowangly and walifully malees any representation to falsely obtain information from Social Secunty
records andlor intends to deceive the Social Secunty Administration as to the true identity of an individual could be punished by a
fing or imprisenment, or both.

« | am the individual authorized to do business under this PIM

By selecting the "l Accept” bulton, you cedify that you have read, understand and agree to the user cerification of Business Services
Cnline.

[ Iaccapt | | 1 DO NOT Accept |

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.
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fmﬁm Social SecurityOnline

“iii: Business Services Online
| Social Security's Business Services Online(8S0)

d BSO Help

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I P assword: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lugin! Cancel |

Have a question? Call 1800726270 to speak with Employer Custormer Service personnel.
For TOD/TTY call 1-800-3250778.

Step 4:  Enter your PIN and password.

Step 5:  Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6. Select the View Employer Report Status/Error s/Notice I nfor mation link.

P View Employer Report Status / Errors / Notice Information
Yiew current employer report status information, Social Security Nurmber/Marme Yalidation notices, and error information for previously submitted wage data
including name and Social Security MNumber errars.

The View Employer Report Status/Errors/Notice I nformation link will be
displayed only if you selected the View File/\Wage Report Satus, Errors, and
Error Noticesrole or View Name and Social Security Numbers Errorsrole.

The system displays the Query Attestation page.
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s Sodial SecurityOnline

dii: Business Services Online

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 71 Select the | Accept button after reading the conditions defined on the Query
Attestation page. The system displays the Employer Report Selection page.

=, Social Security Online

T : . h
=ii- Business Services Online

BSO Home | BSO Information Links | Contact SS4 | Keyboard Mavigation | Logout

Employer Report Selection

Flease read the fallowing information before continuing:

Emplover repart infarmation is displayed anly far reports submitted after 2002,
Repors that have notyet been processed cannot be displayed.

Frocessed money tatals may not reflect the currently posted amounts.

This infarmation should not be used for reconciliation or tax liahility purposes.
This infarmation should not be used as the basis for a Form YW-2c report.

Tax Year
The Tax Year is the year in which the wages were earned.

Please Choose a Tax Year: | 2006 ~|

Cantinue Cancel

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOO/TTY call 1-800-3250778.

OCM Uevem DS TFmemanticen Limbe 0 Crmbnmt OO 0V aobhooed Blmoiaadicem o | ammod
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Step 8 Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Step 9:  Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Home page).

s Social SecurityOnline )
- Business Services Online

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

4 BSO Help

Employer Report Information

Report Information for EIN; 99 - 9999999 Tax Year: 2006

For the tax year you have selected, there are a total of 1 reports. Select the results displayed in the Report Status column
for an explanation of status codes. Select Defails to view detailed information for a particular report.

IMPORTANT: If the submission shows one or more reports in 'RETURN, wiew and correct errors before resubmitting it. When
you resubmit a file, include any reports that show 'COMPLETE' status also, but make MO changes in the COMPLETE reports. A

COMPLETE report will be processed again if it contains changes and can cause serious tax consequences for employees and
the employer. Corrections after a report is COMPLETE can only be made by filing a W-2¢ report.

TIP: Use your browser menu Save As or Print feature if you wish to sawe or print this page for your records.

* Note: Detalled infarmation s not avallable for repotts with & status of [N PROCESS,

Report Processed Processed Report Status Date *Employer Report
Type W2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income
55 Wages: $0.00
REGLLAR 1 Medicare: $0.00 | COMPLETE 1024 2008 Details
Fed Taxable: $4 45500
Options
| Retum ta Emplayer Report Selection | | Return to the Employer Report Selection
page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOVTTY call 1800-3250778.

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

Step 10: Select the Details link in the Employer Report Details column of the specific report.
The system displays the Employer Report Detailed Information page.
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f"ﬁ“ﬁ' . . .
»ii: Business Services Online

BS0 Home |BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

4 BSO Help

Employer Report Detailed Information

Report Information for EIN: 99-9999939 Tax Year: 2006
Select the results displayed for Report Sfafus for an explanation of status codes.

IMPORTANT: Reports that have been processed to COMPLETE should not be changed if the file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records,

Report Type: REGULAR Report Status: COMPLETE
Statu.s Date: 11/21/2006 $mpl_oyment REGULAR
Earnings Control Number: 31418500059 ype:
Reported W-2 Count: 0000011 Tax Domastic Form V.2
Processed W-2 Count: 11 sluisdicion:

Establishment

Number:

| Reported_i Processed_| Amended
'SS Wages | $1,10000 $1100.00  Not Applicable
'SS Tips | $000 | $000| Mot Applicable
Medicare Wages :
and Tips $1,100.00 $1,100.00 Mot Applicable
[Federal Taxable Income | $1,10000) $1,100.00]  Not Applicable
| Yiew Mame/SSH Validation Motice | Yiew Errors
Options

Return to the Employer Report
Information page.

Return to Employer Report Information

Return to the Employer Report

Return to Employer Report Selection | Selection page

Have a question? Call 1800772 6270 to speak with Employer Customer Service persannel.
For TDDATTY call 1-800-3250778.

BSD Home |BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

Step 11: You can either select the View Name/SSN Validation Notice link or the View
Errorslink. Go to Step 12 if you want to view the Name/SSN Validation notice.
Because the notice displays only alimited number of SSNs, more information may
be obtained by viewing the Detailed Information for Error — Invalid Names and/or
SSNs page viathe View Errorslink. Go to Step 14 to use the View Errorslink.
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Step 12: Select the View Name/SSN Validation Notice link to display afacsimile of the
notice mailed to you. It will contain up to 500 SSNs that failed to match SSA’s
records. The system displays the Name/SSN Validation Notice.

You can view a facsimile of the Name/SSN Validation Notice only if you
received the notice viamail. A partial sample of a Name/SSN Validation
Notice islocated below.

MF-‘N IVS1ES0000S WFID, 5071125-01

i names and '~u.la Sacurity numbers that you rs Dart xd on the
Wage and Tax Staements (Forms fior 2 year 2003 do not agree wath our
rec -:-rt.s Wenead c-rr-;-..[ntl i teat wis ':ﬂl1 r.rer:' | \_.-uur

=fits, and how -"'urh h-= "-r ~=.h-= an r'?"_'.'-.'r"' IR ne
| report [0 US 15 InSomect, your empliyes may not get banahils he

Thers are several common reasons why e information repoted 1o us doesnT
agres with our reCords_ incding

Errors wara made in speling an employea’s nams or bsting the Sccial
Security number

An employes did not repon a name change foflowang a marmage: or
divarca, and

The nams of Sod
WL 2 repiort sent i

al Secunty number was incomplets or lefl blank on the
3 he Social Secunty Administrabon

P ORTAMNT

This lefter dowss not impdy that wou or wour emplingses ||,.en|-u:-r|r'|h-

l_n—- e Govemment wiand information abog i
eCurty number. Mor does it make any statemsng

:mr"--]ra'_u'-r. status

See Mext Page
Wisit ourwishsite atwww Socialsecunty gowv

Fage 2 of 10

ou should not use this letter to take any adverse action against an employese
just because his or her Social Security number appears on the list, such as laying
off, suspending, finng, or discriminating against that individual. Doing so could,
infact, violate state or federal law and subject you to legal consequences

For Spanish-speaking individuals: Esta carta v los documentos adjuntos
proveen infarmacidn sobre las acciones que usted debe tomar para corregir
algunos de los nombres y nimeros de Sequro Social que informa en los
Comprobantes de Retribuciones e Impuestos (formularios W2, "Wage and Tax
Staterments", eninglés) de sus empleados. Si usted necesita una traduccion de
esta carta, par favor lamenos al nimera de teléfono gratis, 1-800-772-1213, de
J00am. a 700 pm de lunes aviemeas.

Esta carta no implica que usted ni su empleado intencionalments proveyeron
informacian incorrecta al gobierno sobre el nombre o nimera de Seguro

Social del empleado. Tampoco hace ninguna declaracién sobre el estado de
inmigracion de su empleada.

IUsted no debe usar esta carta para tomar una accion adversa contra el
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Step 13:

Step 14:

Page 3 of 10

If ¥ou Hawe Any Questions

If you have any questions, please call us toll-free at 1-800-772-6270 between
700 am. and 7:00 pm., Monday through Friday. We can answer most
questions over the phone. You can also write us at the address shown on the
first page of this letter. If you call, please hawe this letter with you. It will help

IS angwer your questions. Also, general program information is available from
our website atwww socialsecurity goviemployer.

Mattie L. Smith

Mattie L. Smith
Assistant Regional Commissioner
Processing Center Operations

OFage 4 of 10

SOCIAL SECURITY MUMBERS THAT DO NOT MATCH OUR RECORDS
001-99-9901 002-99-9901 D03-93-9901 004-99-9901
005-99-9901 006-99-9801 007-99-9901 008-99-9901
008-99-9901 010-99-3901 011-99-9901 012-99-93901
013-99-9901 014-99-8901 015-98-9901 015-99-9901
017-99-9901 018-99-9001 019-99-9901 020-99-9201
021-99-9901 022-99-9901 023-99-9901 024-99-9901
025-99-9901 026-99-9901 027-99-9901 028-99-9901

Select the Employer Report Detailed | nfor mation button to return to the

Employer Report Detailed Information page.

Select the View Errorslink. The system displays the All Errors for Report page.

Social Security Administration
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2 Social SecurityOnline

SR i i "
< - Business SGI‘VIC €S Onlme

BSO Home |BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

d BSO Help

All Errors for Report

Error Information for EIN: 99-9999999  Tax Year: 2006

Selectthe results displayed in the Report Status column for an explanation of status codes.
Select Details to view detailed error information for a particular error found in a particular report.

IMPORTANT: If the submission shows one or more reports in RETURN status, view and correct errors before
resubmitting. YWhen you resubmit a file, include any reports that show COMPLETE status also, but make MO changes in
the COMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can cause serious tax
consequences for employees and the employer. Corrections after a reportis COMPLETE can only be made by filing a V-
2c report.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Status Error Description Importance
RETURM Invalid Names andfor SShs CRITICAL Details
Opticns
[ Employer Report Detailed Information ] Return to the Employer Report

Detailed Information Page.

Have a guestion? Call 18007726270 to speak with Employer Customer Service personnel.
For TOD/TTY call 1.800-3250778.

BSO Home | BSO Information Links | Contact SSaA |Keyboard Mavigation |Logout

Step 15: Select the Detailslink in the Invalid Names and/or SSNs error row. The system
displays the Detailed Information for Error - Invalid Names and/or SSNs page.

Social Security Administration Page 25 of 26



BSO Tutorial — Tax Y ear 2006 View Employer Report Status/Errors/Notice Information

<& Business Services Online

BS0 Home |BS0 Information Links | Contact S54 | Keyboard Kawvigation | Logout

Detailed Information for Error
Invalid Names andfor S5Ns

Errar tion for EIN: &0 Tax Year: 2006

TIP: Use your brawser menu Sive A3 or Priod feature if you wish Lo save or print this page for your records

Employer Name: ACME ASSOCIATES

Tax Year: 2006
Employer EIN:  99.9995050 Establishment Number: 1234
Employer Reported W-2 Count: Q000011
Employment Processed W2 Count: 11

Type: Regular
Tax Jurisdiction: Domestic Form W-2

Importance: iNFORMATIONAL

Error Description:

Some Employes Wage Records in the waga report contain Mames andior Social Secunty Numbers
[S5Ms) that do not egree with our records. This mary be due to a data processing error. Check the struchee
of thee wiage report to ensure that Mames and SSNs are in the proper positions in the AW Records, Also,
please check & names to ensure that a) the first name andior the last name fislds blank; b} the
narmse agreas with the individual's name axactly as it 15 shown on the indmdual's So cunty card, ¢ the
first name, middie nams and last name are provided in separate fields, d) the individual's title {Mr., Mrs.,

otc ) is notincluded in amy of the name fields. Please chack all SSMs to ensure that a) the SSN agrees with
the indnadual’s 55N exactly &s iLis shown on the indmduals Social Secunty card, b) the SSM is mne (3)
numenc characters and doss nol contain leters, blanks, spa yphens, prefives or suffives, c) the S5
does not contain "1 111111117, "333333333" or "1234567598", d) the S5N does not begin with “8" or 8"
and &) the SSM s not in reverse order

Mon-Zero Total

Reported All Missing or Failed to Failed

Zeros Incomplete Match SSNa
SSNs

o ¥} 11 "

Note: Tt Navme columns wil be blank for reports submtted using the Technical Informetion Butietin (TIE) format starserd.
The Sccial Secunty Admiistration no knger acconts TIE submissons.

TP Use the W2 Sequence number 1o locate the Forme W2 within your report.

W-2
Sequence SSN First Name Middle Mame Last Name
Number
1 ftmmnn f |t akN S * [fDoe
2 f121227772 * |'JOMN ‘e " |'poE
3 fazaaEaade | JOHN : e * "o
4 T T T T I T ] ° |'pok
5 CLLLLEL LI T TH Ye * |'DoE
6 “EhBEREGEE " | JOHN e * |"ook
7 st ¢ [ sokn Ol 3 * |'boe
8 ‘spepmEge [JOHN R ¢ |'DokE
g ‘gungugans * | 'JOHN Ll * |"ooe
10 ‘aginseE ' | JOHN ! 1] ' |'DoE
1 Cr2TA8TES ¢ [CUDHN t itk ! |ooR
:-Q.D‘llons 3 W -
Al Envors for Repert | Wiew All Emors for this Report

Empayer Report Detailed i | Retum to the Employer Repart
Cratatled information Fagea,

Hawe 4 quostion? Call 18007726270 to spoak with Emiployer Customor Serace persannol
For TOOATTY ¢a8 18003250778,

BS0 HMome §BS0 Information Links jContact S54 ) Keyboard Navigation | Logout

Step 16: Select the All Errorsfor Report button after reviewing the error information to

return to the All Errors for Report page.
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