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BSO Tutorial for Tax Year 2006

Submission Status/ Errors/
Notice Information

Contains the following lessons:

e View Current Submission Status

View Submission Details

View Report-Level Information for a Submission
View Resubmission Notices

View Error Information for Previously Submitted Data
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Lesson 1: View Current Submission Status

The View Submission Status/Errors/Notice I nformation link should be used by the
individual who submitted the file. If you would like to view report level information that was
submitted on your behalf by athird party, use the View Employer Report

Statug/Error /Notice I nfor mation link. See the View Employer Report Satus/Errors/Notice
Information section for more information.

Step 1:  Point your browser to the Business Services Online Welcome page:
WWWw.soci al security.gov/bso/bsowel come.htm.

Step 2. Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

P SociaJ:Sccuﬁn-'U:ﬂim . :
“4i- Business Services Online

Social Security’s Business Services Online {BS0Y

General Login Attestation
User Centification for SSA Business Services Online
| undarstand that the Social Security Administration (335A) will validate the information | provide against the information in 354's files.
| cartify that

« lunderstand that | may be subject to penalties if | submit fraudulent information. | agree that | am responsible for all actions taken
with my FIR.

« |understand that SSA may ban me andfor the cormpany | represent from the use of these services If S5A determines or suspects
thers has been misuse of the services.

« | am awiare that any person who knowngly and wilifully malaes any representation to falsely obtain information from Social Security
records andior intends o deceive the Social Security Administration as to the true identity of an individual could be punished by a
fing ar imprisonment, or bath.

« |am the individual authorized to do business under this PIM

By selecting the " Accept” button, you certify that you have read, understand and agree to the user certificaion of Business Senvices
Cnline.

[ IAccapt | | 1DONOT Accept |

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.

Social Security Administration Page 1 of 41


http://www.socialsecurity.gov/bso/bsowelcome.htm

BSO Tutoria — Tax Y ear 2006 View Submission Status/Errors/Notice Information

.- Business Services Online
| Social Security's Business Services Online(8S0) =

4 BSO Help

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I Password: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lnginl Cancel |

Have a question? Call 1-800-772.6270 to speak with Employer Customer Service parsonnel.
For TOD/TTY call 1-800-325-0778.

Step 4:  Enter your PIN and password.

Step 5:  Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6:  Select the View Submission Status/Error s/Notice Information link.

P View Submissiopn Status / Errors / Notice Information
“iew current submissicstatus, resubmission notices, and error infarmation for previously submitted wage data.

The system displays the Query Attestation page.

If you did not elect to view errors and error notices when you selected your
role, the link may appear as View Submission Satus.
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. Social Security Online
~ii - Business Services Online

Query Attestation
User Certification to Query the §5A Business Services Online

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in S5A's
files.

| certify that | am the individual authorized to conduct business under this PIMN and have the authority to attest to the accuracy of the
data and receive employes wage information for the employer.

By selecting the "l Accept" button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO NOT Accept

Step 7. Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.
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fmﬁ“ Social Security Online

~ii: Business Services Online

BSO Home |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

3 BSO Help

Submission Selection

Receipt Year

The Receiptvearis the year thatthe Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice

Please Choose a Receipt Year
{Far Submissions After 1 2/08/06 Choose 2007y: | 2007

'WFID Option
You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. If you do not specify one or more WFIDs, all WFIDs far the Receipt Year will be displayed.

Mote: if you recently filed using electronic data transmission, allow one to six weeks for your submission Information to be available. [If vou are seff-emploved, only
frternet subrmissions will be displayed unless you specify one or more WEIDs. Subrission information s not displayed for paper subrissions.

EnterFIDs:
WIFID 1:|
WWFID 2:
WYFID 3:
WYFID 4:
WWFID &:

Sort Option

Sort List By, | Fieceipt Date v

Have a question? Call 18007726270 to speak with Ernployer Customer Service personnel.
For TDD/TTY call 18003250778,

BSO Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 8:  Select the Receipt Y ear of your original submission from the Please Choose a
Receipt Year drop-down menu.

If you submitted your file after 12/09/06, select 2007.

Step 9:  Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s),
the system displays all of the WFID(s) under your Employer Identification Number
(EIN) for the selected Receipt Year. This step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.
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Step 10: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 11: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Home page.)
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. Social SecurityOnline _
=~u- Business Services Online

BSO Home |BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

4 BSO Help

Return to Submission Selection

Submission Information

Submission Information for EIN: 99-9939939 Receipt Year: 2006

(o)

o
o
o
o
o

Select the results displayed in the Submission Status column for an explanation of submission status codes.
Select the 'Wiew Nobice link in the Resubruission Notice column to view your resubmission notice.

Select the links in the Wew Erors column to view your errar information.

Select the View Reports link in the Reports column to view the status of your report(s).

If you used a method other than the Intemet to file your submission, allow six weeks for it to be displayed here
If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Note: The Resubmission Naotice, View Erors, and Raports colurmns will be blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |*Resubmission “Wiew Errors Submission *Reports
Status Notice Details
031008 B01102 01| RETURN  |03430008 | view natice oY ETTOFDESETRUON L g | Yiew
18w NOLER | 5y peport Number Reports
Wisw
‘ 03/10405 ‘ 01101 ‘ i ‘ COMPLETE ‘03,’112005 ‘ ‘ ‘ Details | 0%
03410406 I £01100 01| COMPLETE |03/11/2006 I Details || YiBw
Reparts
By Error Description . Wigw
‘ 03/10/08 ‘ 501099‘ 01| compLeTe ‘DS!HQDDE ‘ ‘ By Report humber | o1 | Reparts
01/19/08 BONART 01| RETURN  |01/2272005 | view Notice oY EMTOY Deseription| oy | view
Sk By Report Mumber Reports
01/19/06 BOOBI3| 01| RETURN  |O1/220006 | view Notice |°) EITOY DSseription) ..., | view
D e By Report Mumber Reports
[ v :
: |By Error Description Wigw
‘ 01/19405 ‘ 600812‘ 01 ‘ RETURN ‘mfzzfzuua ‘ Wiew Notice | oo bt Number Details | penarts
01/19/08 BO0S11 01| RETURN  |D1/22/2006 | View Not [By Error Description | | view
IRAEIREED By Report Mumber Reparts
0119406 BO0R0E 01| RETURN  |01220006 | view Notine |BY ETTOrDeserRtOn) o g | View
1B RONEE By peport Number Reparts

This page displays submission records 1 through 8 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service parsonnel.
For TOO/TTY call 1800-325.0778.

BSC Home |BSC Infarmation Links | Contact S54 | Keyboard Mavigation | Logout

Step 12: Select the link in the Submission Status column of the specific submission to

display a definition of the status. The system displays the Explanation of Processing
Status Codes pop-up window.
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Explanation of Processing Status Code

Tou have requested mbormation about the RECEIVED processing status code.
RECEIVED Zoctal Securtty has recerved your submission.

Fiease note that vou may have to close this window in order to resume your B0 session.
Close Browser Window

Yo can wse the File meny to close this window.

Step 13: The status of your submission is located at the top of the pop-up window.

Step 14: Select the Close Browser Window button to close the pop-up window and return to
the Submission Information page.
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Lesson 2: View Submission Details

Follow the instructions below to view the detailed status of your submitted data.

Step 1. Point your browser to the Business Services Online Welcome page:
Www.soci al security.gov/bso/bsowel come.htm.

Step 2. Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

Py Sodal.SccuﬁtvUn]im . 3
“di- Business Services Online

Social Security’s Business Sarvices Online {BS0)

General Login Attestation
User Certification for SSA Business Services Online
| understand that the Social Security Administraton (S5A) will validate the information | provide against the informabon in 35A's files.

| cedify that

« lunderstand that | may be subject to penalties if | submit fraudulent information. | agree that | am responsible for all actions taken
with my Pk,

« lunderstand that SSA may ban me andior the company | represent from the use of these servces if 554 determines or suspects
there has been misuse of the services.

« | am awiare that ary person who knowangly and walifully malees any representation to falsely obtain information from Social Secunty
records andior intends (o deceive the Social Security Administration as to the true identity of an individual could be punished by a
fing or imprisonment, or both.

« lam the individual authorized to do business under this FIM

By selecting the "l Accept” bulton, you cedify that you have read, understand and agrees to the user centification of Business Services
Cnline.

[ 1Accept | | 1DOMOT Accept |

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.
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fmﬁ Social SecurityOnline

“ii- Business Services Online

!
%
Social Security’s Business Services Online (BSQ, a

4 BSO Help

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I Password: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lnginl Cancel |

Have a question? Call 1-800-772.6270 to speak with Employer Customer Service parsonnel.
For TOD/TTY call 1-800-325-0778.

Step 4. Enter your PIN and password.

Step 5:  Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6:  Select the View Submission Status/Errorg/Notice Information link.

If you did not elect to view errors and error notices when you selected your role,
the link may appear as View Submission Satus.

The system displays the Query Attestation page

Social Security Administration Page 9 of 41
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iﬁvﬁ Sodial SecurityOnline

“ii- Business Services Online
Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 7. Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.
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2 Social Security Online

VTS i . &
=in: Business Services Online

BSO Home |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

3 BSO Help

Submission Selection

Receipt Year

The Receiptvearis the year thatthe Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice

Please Choose a Receipt Year
{Far Submissions After 1 2/08/06 Choose 2007y: | 2007

'WFID Option
You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. If you do not specify one or more WFIDs, all WFIDs far the Receipt Year will be displayed.

Mote: if you recently filed using electronic data transmission, allow one to six weeks for your submission Information to be available. [If vou are seff-emploved, only
frternet subrmissions will be displayed unless you specify one or more WEIDs. Subrission information s not displayed for paper subrissions.

EnterFIDs:
WIFID 1:|
WWFID 2:
WYFID 3:
WYFID 4:
WWFID &:

Sort Option

Sort List By, | Fieceipt Date v

Have a question? Call 18007726270 to speak with Ernployer Customer Service personnel.
For TDD/TTY call 18003250778,

BSO Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 8:  Select the Receipt Y ear of your original submission from the Please Choose a
Receipt Year drop-down menu.

If you submitted your file after 12/09/06, select 2007.

Step 9:  If you do not enter the WFID, the system displays all of the WFID(s) submitted
under your EIN for the selected Receipt Year. This step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.
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Step 10: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 11: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Home page.)
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‘%\) So(j_allsecl_]_ﬁtv()rﬂme 5 i
=i Business Services Online

Social Security's Business Services Online (BSO, E

BS0 Home |BSO Information Links | Contact SSA | Keyboard Navigation | Logout

4 BSO Help

Return to Subrmission Selection |

Submission Information

Submission Information for EIN: 99-9999999 Receipt Year: 2006

Select the results displayed in the Submission Status column for an explanation of submission status codes.
Select the iew Motice link in the Resubmission Matice column to wiew your resubmission notice.

Select the links in the View Erors column to view your error infarmation.

Select the YWiew Reports link in the Reports column to view the status of your report(s).

If you used a method ather than the Internet to file your submission, allow six weeks for it to be displayed here
If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here

(o]

0 0 00

TIP: Use your browser menu Save 4s or Print feature if you wish to save or print this page for your records.
* Note: The Resubrission Notice, View Ertars, and Reports colurans will be Blank if they do not apply to the subralssion.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |*Resubmission *Yiew Errors Submission *Reports
Status Hotice Details
: 7 By Error Description Wiew
‘ 031008 ‘ BI]HDE‘ a1 ‘ RETLIRM ‘DB;"BQDDE ‘ Yiew Motice By Report Number Details Reparts
Wiew
‘ 03/10/06 ‘ E01101 ‘ o ‘ COMPLETE ‘D}"H!’ZDDE ‘ ‘ ‘ Details Reparts
03/10/06 501100 01| COMPLETE |03/11/2006 Details | _EW
Reports
By Error Description Wiew
‘ 03/10/06 ‘ 601099‘ o ‘ COMPLETE ‘DBIMQDDE ‘ ‘ By Report Number Details Reparts
01/19/06 BO0EE1 01 RETURN |01722/2006 | view Notice |0 ETOF DESEMRUON | | View
18w NONCE | by Report Wumber Reparts
01/13/06 500813 01 RETURN  |01/2/2006 | view Notice | Ci0f DESCRNAN oy | View
e By Report Number Reports
I T
. i |By Error Description Wiew
‘ 01/15/06 ‘ 600812‘ 01 ‘ RETURN ‘mrzzrzuua ‘ view Notice | By Report Number || 2% || Reparts
‘ 5 _ 'B\,f Error Description [ Wiew
‘ 01/15/06 ‘ G00511 ‘ m ‘ RETURN ‘01222006 ‘ View Notice ‘ By Report Number Cetails Reports
2 £ By Error Description Wiew
‘ 01/13/06 ‘ BDDBDB‘ m ‘ RETURN ‘mfzzrzms ‘ Wigw Notice ‘ By Report Number Details Reports

This page displays submission recards 1 through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a guestion? Call 18007726270 to speak with Employer Customer Service personnel.
For TOD/TTY call 1-800.-325-0778.

BSO Home |BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 12: Select the Details link in the Submission Details column of the specific submission.
The system displays the Submission Details pop-up window.
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View Submission Status/Errors/Notice Information

Submission Details

WFID JPY238
Version 01

Receipt Date 12/16/2006
Processing Status EECEIVED
Status Date 121672006
Filing Method IWNTEEMET
Number of W-3s Q0aoo0

Submitter's Filename

AT D comments. doc

Flease pote that you may have to close this window in order to resiime your BS0 5655100,

Close Browser Window

You can nae the File mend to close this window.

Step 13: Select the Close Browser Window button to close the pop-up window and return to
the Submission Information page.

Social Security Administration
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Lesson 3: View Report-Level Information for a Submission

This option is available only to users who selected the View File/Wage Report Status, Error,
and Error Notices role. Follow the instructions below to view the report-level information for
your submitted data.

Step 1:  Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2:  Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

S Social SecurityOnline

“hi- Business Services Online

Social Security’s Business Sarvices Online {B50)]

General Login Attestation
User Centification for SSA Business Services Online
| understand that the Social Security Administration (55A) will validate the information | provide against the informaton in 354's files.
| cartify that

« lunderstand that | may be subject to penalties if | submit fraudulent information, [ agree that | am responsible for all actions taken
with my I

« lunderstand that SSA may ban me andior the company | represent from the use of these services if SSA determines or suspects
there has been misuse of the services.

+ | am awiare that any person who knowangly and wilifully malaes any represantation to falsely obtain information from Social Security
racords andior intends to deceive the Social Security Administration as to the true identity of an individual could be punished by a
fing or imprisonment, or both.

« lam the individual authorized to do business under this PIN

By selecting the "l Accept” bulton, you cedify that you have read, understand and agree to the user ceftification of Business Serices
Cnling.

[ Iaccapt | [ 1 DD NOT Accept |

Step 3:  Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.
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fmﬁ Social SecurityOnline

“ii- Business Services Online

L
2
;

Social Security’s Business Services Online (BSQ, i
4 RS0 Help

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I Password: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lnginl Cancel |

Have a question? Call 1-800-772.6270 to speak with Employer Customer Service parsonnel.
For TOD/TTY call 1-800-325-0778.

Step 4. Enter your PIN and password.

Step 5. Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6:  Select the View Submission Status/Errors/Notice Information link.

“iew current submissi tatus, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.
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iﬁvﬁ Sodial SecurityOnline

“ii- Business Services Online
Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 7. Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.
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fmﬁ“ Social Security Online

~ii: Business Services Online

BSO Home |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

3 BSO Help

Submission Selection

Receipt Year

The Receiptvearis the year thatthe Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice

Please Choose a Receipt Year
{Far Submissions After 1 2/08/06 Choose 2007y: | 2007

'WFID Option
You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. If you do not specify one or more WFIDs, all WFIDs far the Receipt Year will be displayed.

Mote: if you recently filed using electronic data transmission, allow one to six weeks for your submission Information to be available. [If vou are seff-emploved, only
frternet subrmissions will be displayed unless you specify one or more WEIDs. Subrission information s not displayed for paper subrissions.

EnterFIDs:
WIFID 1:|
WWFID 2:
WYFID 3:
WYFID 4:
WWFID &:

Sort Option

Sort List By, | Fieceipt Date v

Have a question? Call 18007726270 to speak with Ernployer Customer Service personnel.
For TDD/TTY call 18003250778,

BSO Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 8:  Select the Receipt Y ear of your original submission from the Please Choose a
Receipt Year drop-down menu.

If you submitted your file after 12/09/06, select 2007.

Step 9:  Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s),
the system displays all of the WFID(s) under your EIN for the selected Receipt
Year. This step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.
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Step 10: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 11: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Home page.)
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‘%\) So(j_allsecl_]_ﬁtv()rﬂme 5 i
=i Business Services Online

Social Security's Business Services Online (BSO, E

BS0 Home |BSO Information Links | Contact SSA | Keyboard Navigation | Logout

4 BSO Help

Return to Subrmission Selection |

Submission Information

Submission Information for EIN: 99-9999999 Receipt Year: 2006

Select the results displayed in the Submission Status column for an explanation of submission status codes.
Select the iew Motice link in the Resubmission Matice column to wiew your resubmission notice.

Select the links in the View Erors column to view your error infarmation.

Select the YWiew Reports link in the Reports column to view the status of your report(s).

If you used a method ather than the Internet to file your submission, allow six weeks for it to be displayed here
If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here

(o]

0 0 00

TIP: Use your browser menu Save 4s or Print feature if you wish to save or print this page for your records.
* Note: The Resubrission Notice, View Ertars, and Reports colurans will be Blank if they do not apply to the subralssion.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |*Resubmission *Yiew Errors Submission *Reports
Status Hotice Details
: 7 By Error Description Wiew
‘ 031008 ‘ BI]HDE‘ a1 ‘ RETLIRM ‘DB;"BQDDE ‘ Yiew Motice By Report Number Details Reparts
Wiew
‘ 03/10/06 ‘ E01101 ‘ o ‘ COMPLETE ‘D}"H!’ZDDE ‘ ‘ ‘ Details Reparts
03/10/06 501100 01| COMPLETE |03/11/2006 Details | _EW
Reports
By Error Description Wiew
‘ 03/10/06 ‘ 601099‘ o ‘ COMPLETE ‘DBIMQDDE ‘ ‘ By Report Number Details Reparts
01/19/06 BO0EE1 01 RETURN |01722/2006 | view Notice |0 ETOF DESEMRUON | | View
18w NONCE | by Report Wumber Reparts
01/13/06 500813 01 RETURN  |01/2/2006 | view Notice | Ci0f DESCRNAN oy | View
e By Report Number Reports
I T
. i |By Error Description Wiew
‘ 01/15/06 ‘ 600812‘ 01 ‘ RETURN ‘mrzzrzuua ‘ view Notice | By Report Number || 2% || Reparts
‘ 5 _ 'B\,f Error Description [ Wiew
‘ 01/15/06 ‘ G00511 ‘ m ‘ RETURN ‘01222006 ‘ View Notice ‘ By Report Number Cetails Reports
2 £ By Error Description Wiew
‘ 01/13/06 ‘ BDDBDB‘ m ‘ RETURN ‘mfzzrzms ‘ Wigw Notice ‘ By Report Number Details Reports

This page displays submission recards 1 through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a guestion? Call 18007726270 to speak with Employer Customer Service personnel.
For TOD/TTY call 1-800.-325-0778.

BSO Home |BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 12: Select the View Reportslink in the Reports column of the specific submission. The
system displays the Submission Report Level Information page.
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s S Social Security Online

»ii - Business Services Online

BSO Home | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

4 BSO Help

Submission Report Level Information

Report information for Submitter EIN: 99-9999999
Receipt Year: 2005, WFID: K\VL132, Version: 01
Submission Status Date: 01/25/2005, Submission Type:REGULAR

IMPORTANT: If the submission shows one or more reports in RETURN status, wiew and correct errors before
resubmitting. When you resubmit a file, include any reports that show COMPLETE status also, but make no
changes inthe COMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can
cause serious tax consequences for employees and the employer. Corrections after a report is COMPLETE can
only be made by filing a W-2c report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

Page 1 of 1
This page displays reports 1 through 1 of the 1 total reports.
Report Report EIN Reported Money Totals as Reported From W-3 Report Report
Number Ww-2 (Processed totals may be different) Status Errors
Count
S5 Wages(Box 3); $9,999 999 999 993.93
Medicare(Box 8): $6,000.00
Fed Taxable(Box 1): $28,000.00 :
1 93 - 7654321 Qoooooz Fed Tax(Box 2 §1 200,00 RETURM Yiew Errors
Adv EIC(Box 2): $200.00
This page displays reports 1 through 1 of the 1 total reports.
Page 1 of 1
Options
Submission Infarmation i o :
| J Return to the Submission Information Page.

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOATTY call 1-800-3250778.

BSC Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 13: Select the Submission I nformation button to return to the Submission Information
page.
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Lesson 4: View Resubmission Notices

This option is available only to users who selected the View File/Wage Report Status, Error,
and Error Notices role. Follow the instructions below to view notices from SSA asking you
to resubmit your data. Refer to the Acknowl edge Resubmission Notice section for more
information.

Step 1. Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2. Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

S Social SecurityOnline

“hi- Business Services Online

Social Security’s Business Sarvices Online {B50)]

General Login Attestation
User Centification for SSA Business Services Online
| understand that the Social Security Administration (55A) will validate the information | provide against the informaton in 354's files.
| cartify that

« lunderstand that | may be subject to penalties if | submit fraudulent information, [ agree that | am responsible for all actions taken
with my I

« lunderstand that SSA may ban me andior the company | represent from the use of these services if SSA determines or suspects
there has been misuse of the services.

+ | am awiare that any person who knowangly and wilifully malaes any represantation to falsely obtain information from Social Security
racords andior intends to deceive the Social Security Administration as to the true identity of an individual could be punished by a
fing or imprisonment, or both.

« lam the individual authorized to do business under this PIN

By selecting the "l Accept” bulton, you cedify that you have read, understand and agree to the user ceftification of Business Serices
Cnling.

[ Iaccapt | [ 1 DD NOT Accept |

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.
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fmﬁ Social SecurityOnline

“ii- Business Services Online

L
2
;

Social Security’s Business Services Online (BSQ, i
4 RS0 Help

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I Password: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lnginl Cancel |

Have a question? Call 1-800-772.6270 to speak with Employer Customer Service parsonnel.
For TOD/TTY call 1-800-325-0778.

Step 4. Enter your PIN and password.

Step 5:  Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6:  Select the View Submission Status/Error s/Notice Information link.

P View Submissiopn Status / Errors / Notice Information
“iew current submissicstatus, resubmission notices, and error infarmation for previously submitted wage data.

The system displays the Query Attestation page.
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iﬁvﬁ Sodial SecurityOnline

“ii- Business Services Online
Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 7. Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.
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fmﬁ“ Social Security Online

~ii: Business Services Online

BSO Home |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

3 BSO Help

Submission Selection

Receipt Year

The Receiptvearis the year thatthe Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice

Please Choose a Receipt Year
{Far Submissions After 1 2/08/06 Choose 2007y: | 2007

'WFID Option
You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. If you do not specify one or more WFIDs, all WFIDs far the Receipt Year will be displayed.

Mote: if you recently filed using electronic data transmission, allow one to six weeks for your submission Information to be available. [If vou are seff-emploved, only
frternet subrmissions will be displayed unless you specify one or more WEIDs. Subrission information s not displayed for paper subrissions.

EnterFIDs:
WIFID 1:|
WWFID 2:
WYFID 3:
WYFID 4:
WWFID &:

Sort Option

Sort List By, | Fieceipt Date v

Have a question? Call 18007726270 to speak with Ernployer Customer Service personnel.
For TDD/TTY call 18003250778,

BSO Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 8:  Select the Receipt Y ear of your origina submission from the Please Choose
Receipt Year drop-down menu.

If you submitted your file after 12/09/06, select 2007.

Step 9:  Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s),
the system displays all of the WFID(s) under your EIN for the selected Receipt
Year. This step isoptional.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.
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Step 10: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 11: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Home page.)
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s Social SecurityOnline .
- Business Services Online

BSO Home |BSO Information Links | Contact S54 | Keyboard Navigation | Logout

4 BSO Help

Return to Submission Selection |

Submission Information

Submission Information for EIN: 89-9999399%9 Receipt Year: 2006

< Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the View Notice link in the Resubmission Notice column to view your resubmission notice.

< Select the links in the \Wew Erors column to view your error infarmation.

< Select the View Reports link in the Reports column to view the status of your report(s).

o If you used a method other than the Internet to file your submission, allow six weeks for it to be displayed here.
@ |If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Prnt feature if you wish to save ar print this page for your records
= Note: The Resubmission Notice, View Erors, and Reports columns will be Blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions

Receipt Date WFID Version | Submission |Status Date *Resubmission *\iew Errors Submission [*Reports
Status Notice Details
By Error Description 2 Wiew
‘ 03/10/06 ‘ 501102‘ 01 ‘ RETURM ‘DEHSEDDB ‘ Vigw Notice By Report Number Details Reports
03A10/06 I 01101 01| COMPLETE |03/11/2006 I Detais | S
Reports
031006 601100 01| COMPLETE |03/11/2006 Details | 19Y
Reports
0310/06 I BO1099 01| COMPLETE |03/11/2006 [By Error Description | Details | V&
By Report Mumber Reports
011905 BO03E1 01| RETURM  |01/2272006 | view notice |V EMOr Description | o | View
1Ew FOTUES | By pepart Number Reports
01905 BOOB13| 01| RETURN  |01/2202006 | view Nosies |oF VPOV DEsErition o o | View
1EW NOTEE | By Repart Number Reports
[ P
: % |By Error Description Wiew
‘ 01A 906 ‘ EEIEIBWZ‘ 01 ‘ RETURM ‘mfzzfznma ‘ view Natice |00 ort numper | D51% [ eports
01905 BO0311 arl| merurn  |ovoons || view noties [PV ETar Bescrintion] | view
1EW MOUEE | By Repart Number Reports
011905 BOOB0E| 01| RETURN  |01/222006 | view Nosies |oF EMTOT DESEription o o | View
1Ew MOTUEE | By Repart Number Reports

This page displays submission records 1 through 9 of the 9 total submissions

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDDATTY call 1-800-325.0778.

BSO Home |BSO Information Links | Contact 5S4 |Keyboard Navigation | Logout

Step 12: Select the View Notice link in the Resubmission Notice column of the specific
submission. The system displays the most recent Resubmission Notice.
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Social Security Online . %
Business Services Online

<

BES Home | RES Information Links | Contact SSA | Koyboard Navigation | Logout

Resubmission Notice
TIP: Ll your birawaer mana Sive Aa ar Print featurs if you wish to s af print this page for yaus mecards
Date: March 14, 2008 EiN: 998959999

Silot, ADOOFF WFID: 801102 - 01
Receipt Year 2006 Notice 1D *DOO000G49S°

ACME ASSOCIATES
133 ANYWHERE BTREET
ANYTCHYN, BT 9880

W Tound errors in your Form ¥i-2 file thet we cannotl comect. Log in 1o view your arror information at
e with your active PIN and passward,

if you have registered and have not recelved your password, call 1-800-772-6270 for information
about your errars, If you do not have an active PIN and password, See the Registraton section
bralawe for additional iInformation

WHAT ¥OU NEED TO DO

STEP 1

VERIF'Y recaipt of your natice within bwo weaks of the csare af this notice on SSA's Business
Senicas Onling (BS0) Wab Sita at Mia S socialsciunly, gowbso/bacwsicome e Aftar logging on to

this site, select Acknowladge Resubmission Nolice an ms BS0 Homa Page. Entar tha EIN, WFID
(Waga File ldantifier) and recaipt year as they appaar on this notice and choose the appropriate.
Salect Continue.

STEP 2

VIEW your aerors on S5A4's BS0 Waeb 5t 81 Mtedwww sociatiecunty gowbacbaovaicanms itm. LOg 0N 1O
tha BSO Home Page and select View Stalus / Nolice / Error information. Enter tha receipt year and
tha first six characters of the WEID noted abave, Select Condirue. In the View Critical Errors
column, select By Eror Descriphion 10 view erros by orror type OR seloct By
Rapart Numbar to view efror information organized by report nummber. Use the undarined inis
within the error display (o navigate among varous views of the data

STEP 3

CORRECT your file using your back-up copy of the file you onginally sent us, Check the Magnatic
Wadia Reporing and Electronic Filing (MMREF- 1] reporing specificatons and make amy
necessany changes, If you nead help correcting your file, call us tall fres at 1-800.7 726270 If you
need a copy of the MMREF-1 publication, visit our Wb site at

o .

STEF 4

RETURM your carrpctad fils to Social Securty within 45 days You must keap & beck-up copy of ths
cofracted file for your recards We will not retum your file since you elected o receive alactronic
netificabon of arors. Labal your Farm W-2 media with your EIN and WEID whon rasubmitting an
disketts, tape of canndge.

POSSIBLE PENALTIES

The Intermal Revenuwe Service (IRS) mey sssess penales for files that are not filed on time or nat
according to our requirements. Faper and magnetic media filers must file comectly before March 1
of each year Electronic filers must file correctly bofore Apdl 1 The amount of the penalty depends
on the date a comeact report is filed:

* $15 por W2 far cormect fiing after Manch 1 far paper and magnetic media, and stes Apnl 1 far slectronic
subrmissians

= $30 por WH2 far carmect flng after the tmetamis above bul balons Sugust 1

= 850 per W.2 for correct filing on of aftar August 1, or o repor filad.

Sinca the file must ba bath on Hme and comact, the RS may charge penalties for incorract filing
avan if we recaive the wade raparts bafare the dua date We giva yal tw attempts to cormect a file
bafore advising the IRS thet the file i5 late

A penalty may also apply if you do not return your file within 45 days
WAGE REPORTING SERVICES ON THE INTERNET
« EMPLOYER REPORTING INSTRUCTIONS AND INFORMATION

SEA provides smployers with access 1o many resources at Aip.Swws sociasecuty gowempioger, including
farms, publications, Frequently Asked Questions (FAQS), cormact informatiaon, news snd much mors.

ACCUWAGE

AccuWagnAccuWIC s Tran soltwars fram S5 that allows you to check your W-2 (Wags and Tax Statarnent)
and W-2C (W2 Correction) files for over 200 different @mors befare you send them to SEA You can download
AccuWage and ACcuWEC fram The Inemet at b

= VERIFYING SOCIAL SECURITY NUMBERS
Social Security offors a free senice that allows you to verfy your employees’ Social Sewrnr Nummru (55Ns)
For more infarmation please vish out Wb site al Atledww ¥

- Mﬁlsﬂmﬂou
atian is rguiesd 16 ute BS0, You may segister enling ar
' of by phone at 1-800-77 28270
Yau rmust changs your passward ot lasst ance sy 355 days. 1l your password has expEed, you must re-
register

IF ¥OU HAVE QUESTIONS

i yau have questions cancerming this a-mail, you may call us 1oll free @t 1-800-77 2-6270 botwoan
700 am and 700 pon Eastem Time, Monday through Friday or send an e.mail o
ermployerinfed@ssa gov.

E-mail ransmissions are not secure ar\o S5A does not senu personel or sensmwa Infarmation over
%ga.l ou should nat send f1your e-rmail wath
)

M the company name and/or mailing address shown on this notice are incormect, reviow the address
information and EIN on the Code RA-Submitter Record of your Form W2 MMIREF-1 fila priar to
resubrmilting the file

. Burmall Hurt
Associate Commissioner,
Office of Central Operations

Cptions

Acknowladge that you recened this natice

Acknowdidgn This Notics I This (& not nscessary if you have already

acknowdedged receipt of the notice either
ondine or by phone.

MI Return to the Submission Information Fage

Have a question? Call |m:rz.im o speak with Empﬂny-r Customar Senace persannel
ar TOOATTY call 1400032507718,

BSO Home | BSO Information Links | Contact 554 | Keyboard Navigation) Logout

Social Security Administration
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The Resubmission Notice column may be empty if thereis no resubmission
notice for the specific submission.

Step 13: Select the Acknowledge This Notice button to acknowledge that you have received
the notice. The system displays the Acknowledge Resubmission Notice page.

e Scx:izl.Seamitv()anne ) \
=i Business Services Online

Social Security's Business Services Online (BSO,

BSO Home |BSO Information Links | Contact SSa& | Keyboard Navigation | Logout

4 BSO Help

Acknowledge Resubmission Notice

Use this farm to acknowledge that you received a notice from the Social Security Administration requiring you to resubmit your wage data. Please specify the
Ermployer ldentification Number (EIN), Wage File Identifier (WFID), and Receipt Year exactly as they appear on the resubmission notice you received from the

Social Security Administration.
EIN:
WFID - Version:
Receipt Year: [2007 ~|
Choose one of the following:
O | filed using electronic media (e.g. Internet or Electronic Data Transfer).
O | filed using physical media (e.q. tape, cartridge, or diskette) and | received my submission in the mail

O Iiled using physical media (e.0. tape, cartridge, or diskette) and | did not receive my submission in the mail.

[ Acknowdedge Motice ] [ Cancel ]

Have a question? Call 1-800-7726270 to speak with Employer Customer Service personnel.
For TDD/TTY call 1800-3250778.

The Acknowledge This Notice button will only be displayed if you have not
previously acknowledged the notice.

Step 14: Enter your EIN, WFID, Version, and Receipt Y ear (exactly as they appear on the

resubmission notice you received from SSA) and indicate the appropriate filing
method.

Step 15: Select the Acknowledge Notice button to process the acknowledgement.
(Otherwise, select the Cancel button to cancel the acknowledgement and return to
the BSO Home page.) The system displays the Notice Acknowledgement Receipt
page.
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P Social SecurityOnline

‘Business Services Online

BS0O Home |BSO Information Links | Contact S54 ) Keyboard Navigation | Logout

Notice Acknowledgment Receipt
14-Sep-06 02:29 PM Eastern Time
Thank you for acknowledging receipt of your resubmission notice. Please follow the instructions provided in the notice for submitting your corrected file.

If you need assistance, please call the Employer Reporting Branch at 1-800-772-6270 between Monday and Friday, 7:00 a.m. to 7:00 p.m. Easter Time. For

TOOATTY call 1-800-325-0778.
BS0 Home I

Have a question? Call 1-800-7726270 to speak with Employer Customer Service personnel
For TOD/TTY call 1-800-325 0778,

BSO Home |BSO Information Links | Contact S54 | Keyboard Navigation | Logout

Step 16: Select the BSO Home button to return to the BSO Home Page.
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Lesson 5: View Error Information for Previoudy Submitted Data

This option is available only to users who selected the View File/Wage Report Status, Error,
and Error Notices role or the View Name and Social Security Number Errorsrole. Follow the
instructions below to browse information about errors found in your submission data.

Step 1:  Point your browser to the Business Services Online Welcome page:
WWW.Ssoci al security.gov/bso/bsowel come.htm.

Step 2. Select the Login link on the Business Services Online Welcome page. The system
displays the General Login Attestation page.

Py SodaJ'Sc::uﬁt\rUn]im . 3
“hin- Business Services Online

Social Security’s Business Sarvices Online {BS0)

General Login Attestation
User Centification for SSA Business Services Online
| understand that the Social Security Administraton (S5A) will validate the information | provide against the informabon in 35A's files.
| cedify that

« lunderstand that | may be subject to penalties if | submit fraudulent information. | agree that | am responsible for all actions taken
with my Pk,

| understand that SSA may ban me andfor the company | represent from the use of these services if S5A determines or suspects
there has been misuse of the services.

« | am awiare that ary person who knowangly and walifully malees any representation to falsely obtain information from Social Secunty
records andior intends (o deceive the Social Security Administration as to the true identity of an individual could be punished by a
fing or imprisonment, or both.

I amn the individual authorized to do business under this PIM

By selecting the "l Accept” bulton, you cedify that you have read, understand and agrees to the user centification of Business Services
Cnline.

[ 1Accept | | 1DOMOT Accept |

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Business Services Online Login

page.
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fmﬁ Social SecurityOnline

“ii- Business Services Online

L
2
;

Social Security’s Business Services Online (BSQ, i
4 RS0 Help

Business Services Online Login

Type your Personal ldentification Number (PIN) and password, then select Login.

PIN: I Password: I

Select this link if you forgot your password.
Select this link if you need to complete your phone registration.

Lnginl Cancel |

Have a question? Call 1-800-772.6270 to speak with Employer Customer Service parsonnel.
For TOD/TTY call 1-800-325-0778.

Step 4. Enter your PIN and password.

Step 5. Select the L ogin button to display the BSO Home page. (To return to the Business
Services Online Welcome page, select the Cancel button.)

Step 6:  Select the View Submission Status/Errors/Notice Information link.

“iew current submissi tatus, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.
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iﬁvﬁ Sodial SecurityOnline

“ii- Business Services Online
Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 7. Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.
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fmﬁ“ Social Security Online

~ii: Business Services Online

BSO Home |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

3 BSO Help

Submission Selection

Receipt Year

The Receiptvearis the year thatthe Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice

Please Choose a Receipt Year
{Far Submissions After 1 2/08/06 Choose 2007y: | 2007

'WFID Option
You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. If you do not specify one or more WFIDs, all WFIDs far the Receipt Year will be displayed.

Mote: if you recently filed using electronic data transmission, allow one to six weeks for your submission Information to be available. [If vou are seff-emploved, only
frternet subrmissions will be displayed unless you specify one or more WEIDs. Subrission information s not displayed for paper subrissions.

EnterFIDs:
WIFID 1:|
WWFID 2:
WYFID 3:
WYFID 4:
WWFID &:

Sort Option

Sort List By, | Fieceipt Date v

Have a question? Call 18007726270 to speak with Ernployer Customer Service personnel.
For TDD/TTY call 18003250778,

BSO Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 8:  Select the Receipt Y ear of your original submission from the Please Choose a
Receipt Year drop-down menu.

If you submitted your file after 12/09/06, select 2007.

Step 9: Thisstep isoptional. Enter your WFID(s) for the selected Receipt Year. If you do
not enter the WFID(s), the system displays all of the WFID(s) under your EIN or
SSN for the selected Receipt Y ear.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.
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Step 10: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 11: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Home page.)
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. Social SecurityOnline
Business Services Online

BESO Home | BSO Information Links | Contact SSA |Keyboard Navigation | Logout

4 BS0O Help

Return to Submission Selection

Submission Information

Submission Information for EIN: 99-9929339 Receipt Year: 2005

< Select the results displayed in the Submission Status colurmn for an explanation of submission status codes
< Select the Yiew Motice link in the Reswbmission Notice column to view your resubmission notice

< Select the links in the Wew Erors colurnn to view your errar information

< Select the View Reports link in the Reports column o view the status of your report(s).

o If you used a method other than the Internet to file your submission, allow six weeks for it to be displayed here
< If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records
* Mote: The Resubmission Notice, Wew Enors, and Reports colurns will be blank i they do not apply to the subrission
Page 1 of 1

This page displays submission recaords 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |*Resubmission *Wiew Errors Submission *Reports
Status Notice Details

0310106 601102 m RETURN 03132006 | Wiew Moti i e sinsc o Details M

18w NOHEE | by peport Number Reports
5 View

‘ 0310106 ‘ 601101 ‘ 0 ‘ COMPLETE ‘DEIHQDUB ‘ ‘ ‘ Details Retiorts
03/10/06 B01100 01| COMPLETE |03/11/2008 Details |, Y=

Reports
By Error Description ) Wigw

‘ 031006 ‘ 501099‘ m ‘ COMPLETE ‘DEM‘HZDDE ‘ ‘ By Report Number Details Reports
N : By Error Description Wiew

‘ 011906 ‘ 600861 ‘ m ‘ RETURN ‘011'22;"2008 ‘ Yiew Motice By Report Number Details Reports
" : By Error Description . View

‘ 011906 ‘ 500813‘ m ‘ RETURN ‘01122;'2005 ‘ Wigw Motice By Report Humber Details Reports
!Ey Error Description Wiew

‘ 011906 ‘ EUDBD‘ m ‘ RETURN ‘011'22;"2008 ‘ Yiew Motice B REpOFENGIEGT Details Reports
= 3 By Error Description g View

‘ 011906 ‘ 600311 ‘ m ‘ RETURN ‘01122;'2005 ‘ Wigw Motice ‘ By Report Humber Details Reports
: R By Error Description Wiew

‘ 011906 ‘ EUDBDE‘ m ‘ RETURN ‘011'22;"2008 ‘ Yiew Motice B Boport NUmbar Details Reports

This page displays submission records 1 through 9 of the 8 total submissions.

Page 1 of 1

Back to Top

Have a guestion? Call 18007726270 to speak with Employer Customer Service personnel
For TODATTY call 1-800-325 0778,

BSO Home | BSO Information Links | Contact SSA |Keyhoard MNavigation | Logout

The View Errors column will not include any linksif there are no errorsrelated
to the specific submission.
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Step 12: Select either the By Error Description or By Report Number link in the View
Errors column of the specific submission to display any errors associated with the
submission. Refer to Step 13 if you select the By Error Description link. Refer to
Step 16 if you select the By Report Number link.

Step 13:  Select the By Error Description link in the View Errors column of the specific
submission you wish to view. The system displays the All Errors by Error
Description page.

2 Social SecurityOnline

W A " g
i - Business Services Onlme

BSO Home | BSC Information Links | Contact 5S4 | Keyboard Mavigation | Logout

4 BSO Help

All Errors by Error Description

Error Information for Submitter EIN: 99-9999399
Receipt Year: 2006, WFID: 501101, Version: 01

Select a particular report number to view all errors for that report. Select View Al to view all reports for a particular
error. If no View Alf link is present, all reports are already displayed. Select the results displayed inthe Report Status
column for an explanation of status codes. Select Detalis to view detailed error information for a particular error found
in a particular report.

IMPORTANT: If the submission shows one or more reports in RETURN status, wiew and correct errors before
resubmitting. YWhen you resubmit a file, include any reports that show COMPLETE status also, but make MO changes
inthe COMPLETE reports. A COMPLETE report will be processed again if it containg changes. This can cause
seriolUs tax conseguences for employees and the employer. Corrections after a report is COMPLETE can only be
made by filing a W-2¢ report.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Error Description | Importance Toéa‘lfr::or RE?;:“ ‘ r?:n?lgr:r ‘ g::tﬂ:
Invalid Narmes |INFORMATIONAL 1 99-9999999 0000000001 | COMPLETE | Details
andjor SSNg |

iOptions

Return to the Submission Information
Page.

Submission Information

All Errors by Report MNurmber |

Wiew All Errors by Report Mumber.

Have a guestion? Call 1-800-772.6270 to speak with Employer Customer Service personnel.
For TDOVTTY call 18003250778,

BSO Home | BSC Information Links | Contact SS4 | Keyboard Mavigation | Logout
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Step 14: Select the Details link in thein the row of the error description that you wish to
view. The system displays the Detailed Information for Error page.

s Social SecurityOnline _

Business Services Online

Social Security's Business Services Online (BSO, -

BSO Home | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

4 BS0 Help

Detailed Information for Error
Invalid Names and/or SSNs

Error Information for EIN; 99-9999993 Tax Year: 2008

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Employer Name: ACME _ASSOCIATES Tax Year: 2008
Employer EIN: 99-9999999 Establishment Number: 1234
Employer Employment Reported W-2 Count: 8888888
Type: Agricultural Processed W-2 Count: 4999
Tax Jurisdiction: Domestic Form W-2

Importance  INFORMATIONAL
Error Description:

Some Employee Wage Records in the wage report contain Mames andfor Social Security Numbers {SSNs) that do
not agree with our records. This may be due to a data processing error. Check the structure of the wage report to
ensure that Mames and S5Ns are inthe proper positions in the RW Records. Also, please check all names to
ensure that a) the first name andfor the last name fields are not blank; b) the name agrees with the individual's name
exactly as itis shown on the individual's Social Security card; ¢} the first name, middle name and last name are
provided in separate fields; d) the individual's title (WM, Mrs., etc ) is not included in any of the name fields. Please
check all SSNs to ensure that: a) the SSN agrees with the individual's SSN exactly as it is shown on the indradual's
Social Security card; by the SSM is nine [9) numeric characters and does not contain letters, blanks, spaces,
hyphens, prefixes or suffixes; c) the SSM does not contain "111111111", "333333333" or "123456739"; d) the SSM
does not beginwith "8" or "9"; and &) the SSMN is notin reverse order.

MNon-Zero
Reported All Missing or Failed to ol
Failed
Zeros Incomplete Match SSNs
SSNs
9999 0 9999 19993

Options

All Errors for Repaort 9 2
: I Wiew All Errors for this Report

Return to the Employer Report
Detailed Information Page.

Employer Report Detailed Information

Have a question? Call 18007726270 to speak with Ermployer Custorner Serice personnel.
For TDD/TTY call 1800325 0778.

BS0O Home | BSO Infarmation Links | Contact 554 | Keyboard Mavigation | Logout

Step 15: Select the Submission I nformation button to return to the Submission Information
page.
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ﬁ“ﬁ Sodial SecurityOnline

~ii - Business Services Online

BS0 Home |BSO Information Links | Contact SSA | Keyboard Navigation | Logout

4 BSO Help

Return to Subrmission Selection |

Submission Information

Submission Information for EIN: 99-9999999 Receipt Year: 2006
o Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the Yiew Notice link in the Resubmission Matice column to wiew your resubmission notice.
@ Select the links in the View Erors column to view your error infarmation.
o Select the Yiew Reports link in the Reports column to view the status of your report(s).
o If you used a method other than the Internet to file your submission, allow six weeks for it to he displayed here
o If you have used the Internet to resubmit a file, allow 30 days far it to be displayed here

TIP: Use your browser menu Save 4s or Print feature if you wish to save or print this page for your records.
* Note: The Resubrission Notice, View Ertars, and Reports colurans will be Blank if they do not apply to the subralssion.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |*Resubmission *Yiew Errors Submission *Reports
Status Hotice Details
: 7 By Error Description Wiew
‘ 031008 ‘ BI]HDE‘ a1 ‘ RETLIRM ‘DB;"BQDDE ‘ Yiew Motice By Report Number Details Reparts
Wiew
‘ 03/10/06 ‘ E01101 ‘ o ‘ COMPLETE ‘D}"H!’ZDDE ‘ ‘ ‘ Details Reparts
03/10/06 501100 01| COMPLETE |03/11/2006 Details | _EW
Reports
By Error Description Wiew
‘ 03/10/06 ‘ 601099‘ 01| COMPLETE ‘DBIMQDDE ‘ ‘ By Report Number Details Reparts
01/19/06 BO0EE1 01 RETURN |01722/2006 | view Notice |0 ETOF DESEMRUON | | View
18w NONCE | by Report Wumber Reparts
01/13/06 500813 01 RETURN  |01/2/2006 | view Notice | Ci0f DESCRNAN oy | View
e By Report Number Reports
I T
. i |By Error Description Wiew
‘ 01/15/06 ‘ 600812‘ 01 ‘ RETURN ‘mrzzrzuua ‘ view Notice | By Report Number || 2% || Reparts
‘ 5 _ 'B\,f Error Description [ Wiew
‘ 01/15/06 ‘ G00511 ‘ m ‘ RETURN ‘01222006 ‘ View Notice ‘ By Report Number Cetails Reports
2 £ By Error Description Wiew
‘ 01/13/06 ‘ BDDBDB‘ m ‘ RETURN ‘mfzzrzms ‘ Wigw Notice ‘ By Report Number Details Reports

This page displays submission recards 1 through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a guestion? Call 18007726270 to speak with Employer Customer Service personnel.
For TOD/TTY call 1-800.-325-0778.

BSO Home |BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

Step 16: Select the By Report Number link in the View Errors column of the specific
submission to display any errors associated with the submission. The system
displaysthe All Errors by Report Number page.
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View Submission Status/Errors/Notice Information

d BSO Help

g

. Social SecurityOnline
i- Business Services Online

BSO Home |BSO Information Links | Contact 5S4 | Keyboard Mavigation |Logout

All Errors by Report Number

Error Information for Submitter EIN: 35.9939999%
Receipt Year: 2006, WFID: 501101, Version: 01

Select a particular error description to view all reports for that error.

Selact the results displayed in the Report Stafus column for an explanation of status codes.

Select Defails to view detailed error information for a particular error found in a particular report.

IMPORTANT: If the submission shows one or more reports in RETURRN status, views and correct errors before

resubmitting. Ywhen you resubmit a file, include any reports that show COMPLETE status also, but make MO changes

inthe COMPLETE reports. A COMPLETE report will be processed again if it containg changes. This can cause
Serous tax consequences for employees and the employer. Corrections after a report is COMPLETE can only be

made by filing a W-2c report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

l‘ilempggr ReETh?n 2:;3: Error Description Importance
: |
0000000001 | 99-9999999 |  COMPLETE Isngri'd Sl T |INFORMATIONAL | Details
Options

Submission Information

Return to the Submission Informati on
Page.

All Errars by Error Description i

View All Errors by Error Description.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.

BS0O Home |BSO Information Links | Contact 5S4 | Keyboard Mavigation |Logout

For TDD/TTY call 1-800-3250778.

Step 17: Select the Detailslink in the row of the report number you wish to view. The
system displays the Detailed Information for Error page.

Social Security Administration

Page 40 of 41



BSO Tutoria — Tax Y ear 2006 View Submission Status/Errors/Notice Information

ﬁ“ . Social Secutity Online
=i Business Services Online

BSO Home | BSO Information Links | Contact $54 | Keyboard Mavigation |Logout

i BSO Help

Detailed Information for Error
Invalici Names andior SSNs

Error Information for EIN: 99-93893993 Tax Year: 2006

TIP: Use your browser menu Save As or Pent feature if you wish to save or print this page for your records

Employer Name: ACME ASSOCIATES Tax Year: 3006
Employer EIN: 99-9999999 Establishment Number: 1234
Employer Employment Reported W-2 Count: 388883858
Type: Agricultural Processed W-2 Count: 9999
Tax Jurisdiction: Diomestic Form W2

Importance:INFORMATIONAL

Error Description:

Some Employes Wage Records in the wage report contain Mames andfor Social Security Mumbers (SSMs) that do
not agree with our records. This may be due to a data processing error. Check the structure of the wage report to
ensure that Names and S5Ms are in the proper positions in the RW Records. Also, please check all names to
ensure that: a) the first name and/or the last name fields are not blank; b) the name agrees with the individual's name
exactly as it is shown on the individual's Social Secunty card; ¢ the first name, middle name and last name are
provided in separate fields, d) the individual's title (Mr., Mrs., etc.) is not included in any of the name fields. Please
check all S5Ns to ensure that a) the SSN agrees with the individual's S5M exactly as it is shown on the individual's
Social Security card, b) the SSN is nine (9) numeric characters and does not contain letters, blanks, spaces,
hyphens, prefixes or suffixes; c) the SSM does not contain"111111111", "333333333" or "123456739"; d) the SSN
does not begin with "8" or "9"; and e) the SSMis not in reverse order.

MNon-Zero
Reported All Missingor  Failedto Total
Failed
Zeros Incomplete Match SSNs
SSNs
9969 0 9949 19998

Options

All Errors for Report ;
ol PR I Wiew All Errors for this Report.

Return to the Employer Report
Detailed Information Page

Employer Report Detailed Infarmation

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDDATTY call 1-800-3250778.

BSD Home | BSO Information Links | Contact 554 | Keyboard Navigation | Logout

If you have authorization to view the names and SSNs from your wage
submission that failed to match, they will appear on the Detailed Information
for Error page where the error indicates invalid names and SSNs. Otherwise,
you will see the number of failed SSNs. For instructions on requesting
authorization to view this information, see the Registration Services section
of the tutorial.
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