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[bookmark: _GoBack]The System Configuration Checklist will assist AccuWage software production support teams with finding the root cause and providing solutions for any installation issues. You can also refer to the Frequently Asked Questions and Solutions for more help and information.

Common Checklist Items for all Issues:
Please send the information about your machine from the checklist below in your email to accuWagehelp@ssa.gov .
Operating System (OS)
Browser
· Type
· Version
· JavaScript Settings
Java Runtime Environment (JRE)
User Privileges
Error Details
· Describe the Issue in detail
· Error Screenshots including Exception/Wrapped Exception
Java Control Panel Settings
· Temporary Files Settings/Directory Location
· Security Settings
Advanced Checklist Items to specific Issues:
The following list consists of additional checklist items that could be requested to find the root cause in addition to the above mentioned “Common Checklist Items” based on the initial analysis of the issue and  response to Common Checklist Items.
Browser Plugins
Java Control Panel Settings
· Java Cache Viewer
· Proxy Settings
· Advanced Settings
Default File Type Association Settings for JNLP

