Download Tips 
Before we can further assist you, please verify the following:
· You have administrator access and  'rights' to the download

· You do not have any firewall preventing you from downloading the AccuWage application.

· You have only one version of Java installed on your machine.  

If you do not know or you are not sure about the above, please get the information from your System/Network Administrator.

Below are tips to ensure a successful download using Internet Explorer or Firefox:
· Internet Explorer 

· You will need to clear cached from Internet browser

· Open Internet Explorer

· Select ‘Tools’
· Select ‘Internet Options’

· Under the ‘General’ tab, select the ‘Delete’ Button
· Select ‘Temporary Internet Files’ and ‘Cookies’ checkboxes and then click on the ‘Delete’ button
· Close ‘Internet options’
· Clear Java cached from Java Control Panel 

· Go to ‘Start’

· Select ‘Control Panel’
· Select ‘Programs’

· Select the ‘Java’ icon

· Under the ‘General’ tab, select the ‘View’ button
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· If you see any Accuwage software is installed in the Java Cache Viewer window as seen above in the screen shot, highlight the AccuWage software and select the red X  in the menu to delete the application 
· Close ‘Java Cache Viewer’
· Do not close Java Control Panel

· Select the ‘Settings’ button

· Select ‘Delete Files’ and check all boxes as seen below in the screen shot
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· Select  ‘OK’ after you have selected all the check boxes
· Close the ‘Java Control Panel’
· Open Internet Explore and re-install the AccuWage application

· Firefox
                             
· Clear Java cached from Java Control Panel 

· Go to ‘Start’

· Select ‘Control Panel’
· Select ‘Programs’

· Select the ‘Java’ icon

· Under the ‘General’ tab, select the ‘View’ button
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· If you see any Accuwage software is installed in the Java Cache Viewer window as seen above in the screen shot, highlight the AccuWage software and select the red X  in the menu to delete the application 

· Close ‘Java Cache Viewer’
· Do not close Java Control Panel

· Select the ‘Settings’ button

· Select ‘Delete Files’ and check all boxes as seen below in the screen shot

                                 [image: image4.jpg]Delete Files and Applications

A Delete the following files?

[¥] Trace and Log Files
[¥] cached Applications and Applets

5]





· Select  ‘OK’ after you have selected all the check boxes
· Close the ‘Java Control Panel’
· Open Firefox 

· Open menu button in top right hand side of the browser
· Select ‘Options’
· Select the ‘Advanced tab’
· Select the ‘Network tab’ then  the ‘Clear Now’ button under ‘Cached Web Content’ section
· Under  the ‘Content’ tab, make sure ‘block pop-up windows’ is unchecked 
· Select Firefox menu and select ‘Add-ons’

· On left side of the panel, click on ‘Plug ins’ tab
· Select the ‘Java (TM) Platform’ plugin 

· Ensure the ‘Java(TM) Platform’ is ‘Always Activate’
· Close Firefox and re-open it.  Re-install the AccuWage application.  

Note:  Accuwage is not compatible with Window XP, Microsoft Edge browser or Google Chrome browser.
