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	Operating System
	Browser
	Java Runtime Environment (JRE)
	Instructions to Download

	Windows 8.1

	Firefox 
	JRE 8 
	1) Select the AccuWage link. 
2) You will receive the following pop-up on the top of the webpage "allow www.socialsecurity.gov to run java?" 
3) Select 'allow' and then select the AccuWage link again.

	
	
	JRE 7 
	1) Select the AccuWage link.
2) You will receive the following pop-up on the top of the webpage "Firefox has prevented the outdated plugin "java" from running on www.socialsecurity.gov"
3) Select 'allow' and then select the AccuWage link again.

	
	Internet Explorer (IE) 11

	JRE 8 
	1) Select the AccuWage link.
2) You will receive the following pop-up at the bottom of the webpage "The Java™ Plug-In SSV Helper add-on from 'Oracle America, Inc.' is ready for use." 
3) Select 'enable' and then select AccuWage link again.  

	
	
	JRE 7
	1) Select the AccuWage Link.
2) You will receive the following pop-up at the bottom of your webpage "Java was blocked because it is out of date and needs to be updated" 
3) Select 'run this time' and then select the AccuWage link again.                                                                                                 4) You may receive another pop-up asking if you want to update java. Select 'later'.                                                           5) Select the AccuWage link.                                                       6) You will receive the following pop-up at the bottom of the webpage "The Java™ Plug-In SSV Helper add-on from 'Oracle America, Inc.' is ready for use."                              
7) Select 'enable' and then select AccuWage link again.

	Operating System
	Browser
	Java Runtime Environment (JRE)
	Instructions to Download

	Windows 7

	Firefox 
	JRE 8
	1) Select the AccuWage link. 

2) You will receive the following pop-up on the top of the webpage" allow www.socialsecurity.gov to run java?"

3) Select 'allow' and then select the AccuWage link again. 

	
	
	JRE 7
	1) Select the AccuWage link.
2) You will receive the following pop-up on the top of the webpage "Firefox has prevented the outdated plugin "java" from running on www.socialsecurity.gov"
3) Select 'allow' and then select the AccuWage link again .

	
	Internet Explorer (IE)  10 or 11 
	JRE 8
	1) Select the AccuWage link.
2) You will receive the following pop-up at the bottom of the webpage "The Java™ Plug-In SSV Helper add-on from 'Oracle America, Inc.' is ready for use." 
3) Select 'enable' and then select AccuWage link again.  

	
	
	JRE 7 
	1) Select the AccuWage Link.
2) You will receive the following pop-up at the bottom of your webpage "Java was blocked because it is out of date and needs to be updated" 
3) Select 'run this time' and then select the AccuWage link again.                                                                                                 4) You may receive another pop-up asking if you want to update java. Select 'later'.                                                           5) Select the AccuWage link.                                                       6) You will receive the following pop-up at the bottom of the webpage "The Java™ Plug-In SSV Helper add-on from 'Oracle America, Inc.' is ready for use."                    
7) Select 'enable' and then select AccuWage link again.




	Operating System
	Browser
	Java Runtime Environment (JRE)
	Instructions to Download

	Windows 10

	Internet Explorer (IE) 11

	JRE 8
	1) Select the AccuWage link.
2) You will receive the following pop-up at the bottom of the webpage "The Java™ Plug-In SSV Helper add-on from 'Oracle America, Inc.' is ready for use." 
3) Select 'enable' and then select AccuWage link again.  

	
	
	JRE 7 
	1) Select the AccuWage Link.
2) You will receive the following pop-up at the bottom of your webpage "Java was blocked because it is out of date and needs to be updated" 
3) Select 'run this time' and then select the AccuWage link again.                                                                                                 4) You may receive another pop-up asking if you want to update java. Select 'later'.                                                           5) Select the AccuWage link.                                                       6) You will receive the following pop-up at the bottom of the webpage "The Java™ Plug-In SSV Helper add-on from 'Oracle America, Inc.' is ready for use."                       
7) Select 'enable' and then select AccuWage link again.

	Windows Vista
	Firefox 
	JRE 8
	1) Select the AccuWage link. 
2) You will receive the following pop-up on the top of the webpage "allow www.socialsecurity.gov to run java?" 
3) Select 'allow' and then select the AccuWage link again. 

	
	
	JRE 7
	1) Select the AccuWage link.
2) You will receive the following pop-up on the top of the webpage "Firefox has prevented the outdated plugin "java" from running on www.socialsecurity.gov"
3) Select 'allow' and then select the AccuWage link again .




	Operating System
	Browser
	Java Runtime Environment (JRE)
	Instructions to Download

	Windows Vista
	Internet Explorer (IE) 9
	JRE 8
	1) Select the AccuWage link.
2) You will receive the following pop-up at the bottom of the webpage "The Java™ Plug-In SSV Helper add-on from 'Oracle America, Inc.' is ready for use." 
3) Select 'enable' and then select AccuWage link again.  

	
	
	JRE 7
	1) Select the AccuWage Link.
2) You will receive the following pop-up at the bottom of your webpage "Java was blocked because it is out of date and needs to be updated" 
3) Select 'run this time' and then select the AccuWage link again.                                                                                                 4) You may receive another pop-up asking if you want to update java. Select 'later'.                                                           5) Select the AccuWage link.                                                       6) You will receive the following pop-up at the bottom of the webpage "The Java™ Plug-In SSV Helper add-on from 'Oracle America, Inc.' is ready for use."                                                          
7) Select 'enable' and then select AccuWage link again.

	If you are using Firefox to download AccuWage and you do NOT have a JRE (Java Runtime Environment) currently on your computer, please download the latest JRE (from http://java.com)  in order to download AccuWage. After you download the JRE complete the instructions below to download AccuWage. 
1) Select the shield to the left hand side of the browser address. 
2) Select the options drop down and click ‘Disable protection for now’. 
3) Select the AccuWage link from the right hand side of the page under Quick Links.  

	Chrome Version 45 or higher  does not allow NPAPI Plugins and is not compatible with AccuWage. For a workaround,                                                              
1) Use another browser or                                                                                                                                                                                                                                                         2) On 12/7/2015, you will be able to upload your wage file to Business Services Online (BSO). BSO will perform a modified format check of your wage file. If no errors are detected, your file will be automatically uploaded. 

	Edge is the default browser for Windows 10. Edge does not allow Java plugins so therefore it is not compatible with AccuWage. IE11 is available with Windows 10 and is an optional browser instead of Edge.                                                                                              
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