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[bookmark: _Toc361047155][bookmark: _Toc361312268][bookmark: _Toc374361486]General Questions
[bookmark: _Toc374361487]Is there a standalone or offline installer for AccuWage software?
No, SSA does not provide a standalone or offline installer for AccuWage software.
[bookmark: _Toc374361488]How to resolve “Cannot find message file” error while installing AccuWage software?
This error may be caused by an invalid installation of Java on the user’s machine. The recommended process is to uninstall all existing versions of Java and reinstall the latest Java version on the user’s machine. Please refer to How to reinstall latest version of Java runtime environment section for further details.
[bookmark: _Toc374361489]Is any additional software needed to run a Java Network Launching Protocol (JNLP) file?
Java Web Start is required to run a JNLP file. Java Web Start is installed automatically as part of JRE installation. In order to run AccuWage Software, JRE version 1.7 and above is required. A  JNLP file should automatically be associated to run with Java Web Start program after a proper installation of the JRE is performed. If the JNLP file is not associated with Java Web Start program, then JNLP file association settings need to be updated. Please refer to How to change JNLP File Association section to fix this issue.
[bookmark: _Toc374361490]Does SSA provide a standalone installer that does not attempt to contact a web address in order to run?
No, SSA does not provide a standalone version of AccuWage software. An Internet connection is required by the Java Web Start technology that AccuWage uses for downloading and installing the software. AccuWage does not require an Internet connection after the initial installation. It is recommended that the user have an Internet connection to receive automatic software updates required for AccuWage applications.
[bookmark: _Toc374361491]Is it possible to run the application from a Server like Windows 2008 server?
No, the AccuWage software is a desktop application and can only be installed on a Personal Computer (PC).
[bookmark: _Toc374361492]Once the AccuWage Software is installed on a user profile, can it be accessed from a different user profile on the same PC?
No, AccuWage software installation cannot be accessed from a different user profile. In order for the software to be available to multiple user profiles, each user needs to install the software separately.
[bookmark: _Toc374361493]What is the Java Control Panel?
The Java Control Panel is installed as part of the JRE Installation that allows users to view and set a wide range of parameters for controlling how Java technology runs on their PC (e.g. Proxy Settings, Shortcut creation settings, Enable Java content in browser settings, etc.). It lets users view installed Java Web Start applications and delete temporary files. It allows users to control certificate settings, making it safe to run applications over the network. Please refer to How to access Java Control Panel section for further details.
[bookmark: _Toc374361494]User reports “nothing happens” when clicking the “Download AccuWage” link and did not receive any pop-up or indication that the software is being installed. How to resolve this issue?
There are many solutions to address this issue; here are a few:
The AccuWage Software requires Java Script to be enabled in the browser for a successful installation. Please refer to the How to Enable Java Script section to verify and enable Java Script in the browser.
The user might have been forwarded to the “Download Java Now” Page (Intercepting Page - AccuWageJavaInterceptingPage.html) but still report “nothing happens”. Please refer to the Intercepting Page FAQ question/solution for fixing this issue.
If the user’s PC is connecting to the Internet through a proxy server then there might be an issue with proxy settings. Please refer to How to Configure Proxy Settings section to resolve the issue.






[bookmark: _Toc361047156][bookmark: _Toc361312269][bookmark: _Toc360528559]

[bookmark: _Toc374361495]JavaScript Issues 
[bookmark: _When_user_click][bookmark: _Toc374361496]When the user clicks on the “Download AccuWage” link, the web page shows a JavaScript error “deployJava” undefined. How to fix this issue?
The root cause of this issue can be due to one or both of the following two reasons:
1. This error indicates that one of the JavaScript files is not being loaded properly. Please clear the browser cache and then try to install the AccuWage software. Refer to the How to clear browser cache section.
There is a possibility that the user has multiple versions of Java installed on the PC. Please uninstall all existing versions of Java and install the latest version of Java. Refer to the How to reinstall Java Runtime Environment section for further details. Please reinstall the AccuWage Software to verify if this fixed the issue.
[bookmark: _Toc374361497]Why am I getting a popup stating “Errors on this webpage might cause it to work incorrectly” while clicking the “Download AccuWage” link?
[bookmark: _Intercepting_Page_Issues][bookmark: _Toc361047157][bookmark: _Toc361312270]This message is probably caused by a perceived JavaScript error. The steps explained in the question above should be followed to resolve the issue.


[bookmark: _Toc374361498]Intercepting Page Issues
[bookmark: _Why_am_I][bookmark: _Toc374361499]Why am I getting Download Java Now (Intercepting) Page even though a Java Runtime Environment is installed on the PC?
When the user clicks on the Download AccuWage link, the installation process tries to detect if the right version of Java is installed on user’s machine before continuing with installation. The Download Java Now (Intercepting Page - AccuWageJavaInterceptingPage.html) Page is displayed when the browser is unable to detect a JRE on the PC. 
[image: ]
The root cause of this issue could be one of the following:
1. JRE 1.7 or above is not installed on user’s PC. 
Java plugins might not be enabled in the browser even though JRE 1.7 or above is installed. The AccuWage download requires the Java Plugins to be available and enabled in the browser to verify if the user’s machine has the required JRE. Please ensure Java plugins are enabled in the browser and try installing AccuWage. Refer to the How to check Java Plugins Settings in browser section for further details.

[bookmark: _Toc360640033][bookmark: _Toc360640148][bookmark: _Toc360640034][bookmark: _Toc360640149][bookmark: _Toc360640035][bookmark: _Toc360640150][bookmark: _Toc360640036][bookmark: _Toc360640151][bookmark: _Toc360640037][bookmark: _Toc360640152][bookmark: _Toc360640038][bookmark: _Toc360640153][bookmark: _Toc360640039][bookmark: _Toc360640154][bookmark: _Toc360640040][bookmark: _Toc360640155][bookmark: _Toc360640041][bookmark: _Toc360640156][bookmark: _Toc360640042][bookmark: _Toc360640157][bookmark: _Toc360640043][bookmark: _Toc360640158][bookmark: _Toc360640044][bookmark: _Toc360640159][bookmark: _Toc360639286][bookmark: _Toc360640052][bookmark: _Toc360640167][bookmark: _When_I_click][bookmark: _Toc360639287][bookmark: _Toc360640053][bookmark: _Toc360640168][bookmark: _Toc360639288][bookmark: _Toc360640054][bookmark: _Toc360640169][bookmark: _Toc360639289][bookmark: _Toc360640055][bookmark: _Toc360640170][bookmark: _Toc360639290][bookmark: _Toc360640056][bookmark: _Toc360640171][bookmark: _Toc360639291][bookmark: _Toc360640057][bookmark: _Toc360640172][bookmark: _Toc360639292][bookmark: _Toc360640058][bookmark: _Toc360640173][bookmark: _Toc360528563]For JRE 1.7 and above, Java Control Panel has a setting that disables access to Java Content in the browser which might cause this issue. Please verify if the “Enable Java Content in Browser” check box is selected in Java Control Panel’s Security tab. Refer to the How to check Security Tab Settings section for further details. 
[bookmark: _Toc361047158][bookmark: _Toc361312271]


[bookmark: _Toc374361500]JNLP File Association Issues

[bookmark: _Toc374361501]Why do I get “Could not find the main class” error?
This error occurs when a JNLP file is not associated with the Java Web Start Launcher program. Please associate a JNLP file with Java Web Start Launcher. Refer to the How to change JNLP file association section.
[bookmark: _Toc374361502]When I click on the download/uninstall link for AccuWage, a “File Download” dialog box is displayed with “Save” or “Open” options or it displays a document in a default program such as Notepad. How do I resolve this issue?   
[bookmark: _Toc360528564]This issue occurs when a JNLP file is not associated with the Java Web Start Launcher program and the file opens with a default program associated with JNLP file type (e.g. Notepad). Please associate a JNLP file with Java Web Start Launcher. Refer to the How to change JNLP file association section.
[bookmark: _Toc361047159][bookmark: _Toc361312272]

[bookmark: _Toc374361503]Certificate Issues
[bookmark: _Toc374361504]I am trying to download AccuWage and getting a Java error “Failed to Validate Certificate, This Application will not be executed”. The Details sections shows the following error: “java.io.FileNotFoundException: %userprofile%\AppData\LocalLow\Sun\ Java\Deployment\security\ trusted.certs (Access is denied)”
This issue was reported in the past by Windows XP users only. Please follow the following steps to resolve the issue:
1. Go to Java Control Panel. 
Go to the Advanced tab and then the “Advanced Security Settings” section. 
[image: ]
Make sure “Enable list of trusted publishers” is selected.
Try installing software again. 
[bookmark: _Toc360638502][bookmark: _Toc360639296][bookmark: _Toc360638503][bookmark: _Toc360639297][bookmark: _Toc360638504][bookmark: _Toc360639298][bookmark: _Toc360638505][bookmark: _Toc360639299][bookmark: _Toc360638506][bookmark: _Toc360639300][bookmark: _Toc360638507][bookmark: _Toc360639301][bookmark: _Toc360638508][bookmark: _Toc360639302][bookmark: _Toc360638509][bookmark: _Toc360639303][bookmark: _Toc360638510][bookmark: _Toc360639304][bookmark: _Toc360638511][bookmark: _Toc360639305][bookmark: _Toc360638512][bookmark: _Toc360639306][bookmark: _Toc360638513][bookmark: _Toc360639307][bookmark: _Toc360638514][bookmark: _Toc360639308][bookmark: _Toc360638515][bookmark: _Toc360639309][bookmark: _Toc360638516][bookmark: _Toc360639310][bookmark: _Intercepting_Page_(Praveen)]If the error persists, please delete the “trusted.certs” file located at the path:  “%userprofile%\AppData\LocalLow\Sun\Java\Deployment\security\”.
[bookmark: _Toc360528567][bookmark: _Toc361047160][bookmark: _Toc361312273][bookmark: _Toc374361505]User Privileges and Security Issues
[bookmark: _Toc374361506]I see from the support page that installation of AccuWage requires local administrator rights and those accounts in our corporation are not allowed web access. Is this an issue?
A PC with local Admin privileges and an Internet connection is required for download and installation of the AccuWage software. After initial installation, the software can continue to function without the Internet connection. It is recommended the user have an Internet connection to get the automatic software updates required for AccuWage applications.
[bookmark: _Toc360640082][bookmark: _Toc360640197][bookmark: _Toc360788531][bookmark: _Toc361047161][bookmark: _Toc361312274]

[bookmark: _Toc374361507]Unable to Launch Errors
[bookmark: _Toc374361508]How do I resolve “Unable to Launch the application” error?
There are several reasons that could cause this issue. 
1. com.sun.deploy.net.FailedDownloadException: Unable to load resource: http://www.socialsecurity.gov/employer/accuwage/tyYY/AccuWageBSO.jnlp
java.io.IOException: Server returned HTTP response code: 407 for URL: http://www.socialsecurity.gov/employer/accuwage/tyYY/AccuWageBSO.jnlp
com.sun.deploy.net.FailedDownloadException: Unable to load resource: http://www.socialsecurity.gov/employer/accuwage/tyYY/AccuWageYYYY.jar
The issues mentioned above would arise if the user is accessing the Internet through a proxy server, but has not configured the browser or the Java Web Start (JWS) applications correctly. Refer to the How to Configure Proxy settings section to resolve this issue.
[bookmark: _Toc374361509]While attempting to run the program, the user sees the Java splash screen briefly but nothing happens. How to resolve this issue?
The issue occurs if the user is accessing the Internet through a proxy server, but has not configured the browser or the Java Web Start (JWS) applications correctly. Refer to the How to Configure Proxy settings section.
If the error persists, clear the Java Cache. Please see How to clear Java cache for further details.
[bookmark: _Toc361047162][bookmark: _Toc361312275][bookmark: _Toc374361510]
Shortcuts Creation Issues
[bookmark: _When_trying_to_1][bookmark: _Toc374361511]When trying to install AccuWage, it is supposed to create an icon on my desktop as well as the Start menu, but it does not. Why?

1. This issue is caused if “Keep Temporary files” setting is not enabled in the Java Control Panel. AccuWage requires this setting to install a local copy of the software onto the user’s PC and creates both desktop icon and start menu items. If the “Keep Temporary files” setting is not enabled, then when the user clicks on the download software link it will download and launch the application each time but will not install on the users machine. Refer to the How to check Temporary Files section.
The user can also update the Shortcut Creation settings on the Java Control Panel’s Advanced tab to “Always Allow”:
2.1. Go to Java Control Panel.
2.2. Click on the Advanced tab. Scroll down to Shortcut Creation and select “Always allow”.
[image: ]
2.3. Uninstall and reinstall the software.
A shortcut can also be created manually from the Java Control Panel’s Java Cache Viewer.
3.1. Go to Java Control Panel.
3.2. On the General tab, in the “Temporary Internet Files” section, select the View button. The Java Cache Viewer will be displayed.
3.3. Make sure that that “Applications” is selected in the Show dropdown box.
3.4. Highlight the AccuWage application and click on the “Install Shortcut” [image: ] icon. 
[bookmark: _Toc374361512]Why are my Program’s Menu shortcuts not working after installing the AccuWage Software?
Please follow the below steps to resolve this issue:
1. Verify that the user installing the AccuWage software has Local Admin Privileges.
Please clear the Java Temporary files from Java Control Panel’s Temporary Files Settings screen. Refer to How to clear Java cache from Java Control Panel section for further details.
The steps explained in Shortcut Creation should be followed to resolve the issue.
[bookmark: _Toc360528568][bookmark: _Toc361047163][bookmark: _Toc361312276]

[bookmark: _Toc374361513] “How to” guidelines

[bookmark: _How_to_Capture][bookmark: _Ref360632812][bookmark: _Ref360632826][bookmark: _Toc361047164][bookmark: _Toc361312277][bookmark: _Toc374361514]How to capture Exception/Wrapped Exception in case of Error
The following section provides steps to capture an error encountered by Java Web Start while Installing AccuWage.
1. Capture the screenshot of Application Error encountered while installing the AccuWage software. (e.g. “Unable to  launch the application” error).
[image: ]
Click the Details button to open the More Information Window.
Capture the screenshot of the Exception tab as shown below:
[image: ]
Capture the screenshot of Wrapped Exception tab as shown below:
[image: ]

[bookmark: _How_to_change][bookmark: _How_to_access][bookmark: _Ref360627000][bookmark: _Ref360627003][bookmark: _Toc361047165][bookmark: _Toc361312278][bookmark: _Toc360528569]
[bookmark: _Toc374361515]
How to access the Java Control Panel
The following steps explain how to access the Java Control Panel.
1. In Windows Vista or Windows 7, click on the Start button and then select the Control Panel.
1. In the Control Panel click on the Java icon [image: ] to open the Java Control Panel.
[image: ]

Steps to access the Java Control Panel for Windows 8:

Method 1: 
1. Press Windows logo key + W to open the Search charm to search settings.
2. In the Search box type: Control Panel
3. Click on Control Panel
4. In the Control Panel Search type: Java Control Panel
5. Click on the Java Control Panel icon to open.
Method 2:
1. Drag the Mouse pointer to the Right bottom corner of the screen
2. Click on the Search icon and type: Control Panel
3. Click on Control Panel.
4. In the Control Panel Search type: Java Control Panel
5. Click on the Java Control Panel to open.
[bookmark: _How_to_Reinstall_1][bookmark: _Toc361047166][bookmark: _Toc361312279]Steps to access the Java Control Panel for Windows 10:
1. From Windows Search (found on the left bottom corner), type in Java. 
2. In the search results, select Configure Java. The Java Control Panel will appear. 
[bookmark: _Toc374361516]
How to reinstall the Java Runtime Environment
1. Open the Java Control Panel. Refer to the How to access Java Control Panel section on how to open the Java Control Panel.
Verify whether multiple versions of JRE are installed on your machine by selecting the Java tab.
[image: ]
Press the View… button to get the Java Runtime Environment Settings.
[image: ]
Uninstall all versions of JRE listed in the above screen from your machine.
Restart the computer.
Install the latest version of Java.
[bookmark: _How_to_clear_2][bookmark: _Toc361047167][bookmark: _Toc361312280]

[bookmark: _Toc374361517]How to clear Java cache from Java Control Panel
Open the Java Control Panel. Refer to the How to access Java Control Panel section on how to open a Java Control Panel.
1. Press the “Settings…” button under the Temporary Internet Files section to get the Temporary Files Settings.
[image: ]

2. Press the “Delete Files…” button to get the Delete Files and Applications dialog box.
[image: ]

1. Select all checkboxes and press the OK button to delete all the temporary files.
[bookmark: _How_to_cHeck_1][bookmark: _Ref360632951][bookmark: _Toc361047168][bookmark: _Toc361312281][bookmark: _Toc374361518]How to check “Keep Temporary Files” settings
Please follow the below steps to verify or enable Keep Temporary Files Settings in Java Control Panel.
1. Open the Java Control Panel. Refer to How to access Java Control Panel to see  how to open the Java Control Panel.
Press the “Settings…” button to open the Temporary Files Settings window and verify that “Keep temporary files on my computer.” is checked as show below.
[bookmark: _How_to_capture_1][bookmark: _Ref360633220][bookmark: _Toc361047169][bookmark: _Toc361312282][image: KeepTempFiles]
[bookmark: _Toc374361519]
How to capture Java Cache Viewer
Please follow the below steps to capture the Java Cache Viewer screen from Java Control Panel.
1. Open the Java Control Panel. Refer to How to access Java Control Panel on how to open the Java Control Panel.
Press the “View…” button on the General tab to open the Java Cache Viewer window.

[bookmark: _How_to_cHeck_2][bookmark: _Ref360628579][bookmark: _Toc361047170][bookmark: _Toc361312283][bookmark: _Toc374361520][image: ]
How to check Security settings
Please follow the steps below to verify or change the “Enable Java Content in the browser” setting under the Security tab in the Java Control Panel.
1. Open the Java Control Panel. Refer to How to access Java Control Panel on how to open a Java Control Panel.
Select the Security tab and capture a screenshot of the window. Please note that Java performs regular updates and the following screenshot might not match yours,  based on your Java version and update version.
[image: ]
[bookmark: _How_to_capture_2][bookmark: _Ref360633241][bookmark: _Toc361047171][bookmark: _Toc361312284]
[bookmark: _Toc374361521]
How to capture Advanced Settings in Java Control Panel
Please follow the steps below to capture the Advanced Settings screen from Java Control Panel.
1. Open the Java Control Panel. Refer to How to access Java Control Panel.
Select the Advanced tab and capture screenshots of all the items by scrolling through the Advanced tab list of settings. Please note that Java performs regular updates and the following screenshot might differ based on Java version and update version.
[image: ]
(Scroll down to see and capture more Java settings.)
[image: ]
(Scroll down to see and capture more Java settings.)
[image: ]
[bookmark: _Toc360628160][bookmark: _Toc360628386][bookmark: _Toc360628453][bookmark: _Toc360631929][bookmark: _Toc360634467][bookmark: _Toc360635601][bookmark: _Toc360638528][bookmark: _Toc360639322][bookmark: _Toc360640095][bookmark: _Toc360640209][bookmark: _Toc360788543][bookmark: _Toc360628161][bookmark: _Toc360628387][bookmark: _Toc360628454][bookmark: _Toc360631930][bookmark: _Toc360634468][bookmark: _Toc360635602][bookmark: _Toc360638529][bookmark: _Toc360639323][bookmark: _Toc360640096][bookmark: _Toc360640210][bookmark: _Toc360788544][bookmark: _Toc360628162][bookmark: _Toc360628388][bookmark: _Toc360628455][bookmark: _Toc360631931][bookmark: _Toc360634469][bookmark: _Toc360635603][bookmark: _Toc360638530][bookmark: _Toc360639324][bookmark: _Toc360640097][bookmark: _Toc360640211][bookmark: _Toc360788545][bookmark: _Toc360628163][bookmark: _Toc360628389][bookmark: _Toc360628456][bookmark: _Toc360631932][bookmark: _Toc360634470][bookmark: _Toc360635604][bookmark: _Toc360638531][bookmark: _Toc360639325][bookmark: _Toc360640098][bookmark: _Toc360640212][bookmark: _Toc360788546][bookmark: _Toc360628164][bookmark: _Toc360628390][bookmark: _Toc360628457][bookmark: _Toc360631933][bookmark: _Toc360634471][bookmark: _Toc360635605][bookmark: _Toc360638532][bookmark: _Toc360639326][bookmark: _Toc360640099][bookmark: _Toc360640213][bookmark: _Toc360788547][bookmark: _Toc360628165][bookmark: _Toc360628391][bookmark: _Toc360628458][bookmark: _Toc360631934][bookmark: _Toc360634472][bookmark: _Toc360635606][bookmark: _Toc360638533][bookmark: _Toc360639327][bookmark: _Toc360640100][bookmark: _Toc360640214][bookmark: _Toc360788548][bookmark: _Toc360628166][bookmark: _Toc360628392][bookmark: _Toc360628459][bookmark: _Toc360631935][bookmark: _Toc360634473][bookmark: _Toc360635607][bookmark: _Toc360638534][bookmark: _Toc360639328][bookmark: _Toc360640101][bookmark: _Toc360640215][bookmark: _Toc360788549][bookmark: _Toc360628167][bookmark: _Toc360628393][bookmark: _Toc360628460][bookmark: _Toc360631936][bookmark: _Toc360634474][bookmark: _Toc360635608][bookmark: _Toc360638535][bookmark: _Toc360639329][bookmark: _Toc360640102][bookmark: _Toc360640216][bookmark: _Toc360788550][bookmark: _Toc360628168][bookmark: _Toc360628394][bookmark: _Toc360628461][bookmark: _Toc360631937][bookmark: _Toc360634475][bookmark: _Toc360635609][bookmark: _Toc360638536][bookmark: _Toc360639330][bookmark: _Toc360640103][bookmark: _Toc360640217][bookmark: _Toc360788551][bookmark: _Toc360628169][bookmark: _Toc360628395][bookmark: _Toc360628462][bookmark: _Toc360631938][bookmark: _Toc360634476][bookmark: _Toc360635610][bookmark: _Toc360638537][bookmark: _Toc360639331][bookmark: _Toc360640104][bookmark: _Toc360640218][bookmark: _Toc360788552][bookmark: _Toc360628170][bookmark: _Toc360628396][bookmark: _Toc360628463][bookmark: _Toc360631939][bookmark: _Toc360634477][bookmark: _Toc360635611][bookmark: _Toc360638538][bookmark: _Toc360639332][bookmark: _Toc360640105][bookmark: _Toc360640219][bookmark: _Toc360788553][bookmark: _How_to_enable_1][bookmark: _Ref360632707][bookmark: _Toc361047172][bookmark: _Toc361312285][bookmark: _Toc374361522]
How to enable JavaScript in browser
The AccuWage software’s Download/Install process requires Java Script to be enabled in the browser for successful installation. Please follow the below instructions to enable Java Script in the web browser.
[bookmark: _Toc374361523]Internet Explorer
1. In Internet Explorer, go to Internet Options from the Tools menu.
In the Internet Options Window select the Security tab.
Select Internet, then click on “Custom level…”
[image: ]
In the Security Settings dialog box, scroll down to Scripting and select “Enable-ON” under Active scripting sub item.
[image: ]
[bookmark: _Toc374361524]Firefox
1. Select Firefox menu [image: ] on the top left of the browser and select Options.
[image: ]
Select the “Content” tab and check “Enable JavaScript”.
[image: ]
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Please follow these instructions to verify Java Plugins Settings on your web browser.
[bookmark: _Toc374361527]Internet Explorer
1. Open Internet Explorer. 
Click on Tools, and then click Manage Add-ons.
Under Add-on Types, click Toolbars and Extensions. 
Under Show, click All add-ons to display a complete list of the add-ons that reside on your computer.
Verify that all add-ons listed under the publisher Oracle America, Inc. or Sun Microsystems Inc. are enabled.
When you are finished, click the Close button.
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1. Start Mozilla Firefox browser.
Select Firefox menu [image: ] on the top left of the browser (or Tools menu in Windows XP), and then Add-ons.
The Add-ons Manager tab will open.
In the Add-ons Manager tab, select Plugins.
Click Java (TM) Platform plugin to select it.
Click on the Enable button if present (if the button says Disable, it means Java is already enabled).
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1. Open Internet Explorer. 
Click on Tools, and then click on Internet Options.
Under General tab, select the “Delete...” button under the Browsing history section.
Select Temporary Internet Files and Cookies checkboxes and then click the “Delete” button.
[bookmark: _Toc374361532]Firefox
1. Start Mozilla Firefox browser.
Select Firefox menu  [image: ] on the top left of the browser (or Tools menu in Windows XP), and then go to Options.
Click on Advanced tab.
Select the “Clear Now” button under Cached Web Content section.
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How to configure Proxy Settings
1. Open Java Control Panel. Refer to How to access Java Control Panel section.
Click the “Network Settings…” button.
[image: ]
The Network Settings dialog box opens. There are four options available here. Choose the appropriate options based on your proxy server.
[image: advanced-network-settings-3]
21.1 Use browser settings: Check this to use the browser’s default proxy settings. This is the default setting (checked). When you check this option, the Java Web Start will pick up the proxy settings from the Default browser automatically.
21.2 Use proxy server: Provide the proxy server and port information
21.3 Use automatic proxy configuration script: Provide the path to proxy configuration script.
21.4 Direct Connection: By enabling this option, Java Web Start will communicate to the Internet directly without any proxy.
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How to change JNLP File Association
A default program is the program that Windows Operating System (OS) uses when opening a particular type of file, such as a JNLP file, an image, or a webpage. For example, if more than one web browser is installed on a computer, one of them can be chosen to be the default browser.
Java Web Start Launcher is the default program used for opening a JNLP file. This is configured as part of the JRE Installation. In certain cases this could have been set incorrectly during the Java installation or changed by user manually. If any program is associated with opening a JNLP other than Java Web Start Launcher, it will cause issues with installing or running AccuWage software.
Below are the details on resetting the default program to Java Web Start Launcher for opening a JNLP file. A Workstation administrator would be able to assist if the user does not have the required permissions to make this change.
1. Click the Windows Start button[image: Picture of the Start button] and choose Default Programs. 
Use the “Associate a file type or protocol with a program” option to fine-tune default programs based on the file type or protocol:
[image: ]



Clicking on Associate a file type or protocol with a program link will launch the following screen. Scroll to the entry where Name = .jnlp and verify if Current Default = Java™ Web Start Launcher:
[image: ]

AccuWage needs the default program for opening the JNLP file to be Java™ Web Start Launcher in order to work. Please fix the file type association by following these steps and referring to the screenshot below. 
4.1. Scroll and select the entry .jnlp.
4.2. Click on Change Program which will launch a new window with title Open with.
4.3. Select Java (TM) Web Start Launcher.
4.4. Click OK button which will close the “Open With”  window and update the Current Program  for .jnlp with Java (TM) Web Start Launcher.
4.5. Click Close button after verifying that the settings are now changed as in the below screenshot.
[image: ]
Launch AccuWage and verify if this fixed the issue.
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This section lists the glossary and definitions of several terms used throughout this document:
	Term
	Definition

	AccuWage
	The AccuWage application allows the Annual Wage Report (AWR) submitters to test the format accuracy of W2 and W2C prior to sending them to the Social Security Administration (SSA) for processing.

	Java Runtime Environment (JRE)
	Java Runtime Environment provides the minimum requirements for executing a Java application; it consists of the Java Virtual Machine (JVM), core classes, and supporting files.

	Java Web Start
	Java Web Start provides a framework to package an application on a Web server so that the application can be downloaded across the Web to client machines. In addition, Java Web Start provides the ability to launch Java applications installed on client machines.
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