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Social Security's Information Session

New Authorization Process for Business Services Online
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Housekeeping

If you have a question or comment, use the Q&A option.
For captions and audio, use the More option.
Other housekeeping items are at the top of the Q&A.




New Authorization
Process for
Business Services Online




What Is the new authorization process?

* The new BSO authorization process provides employers with the ability

to assign and delegate who can submit wage reports and do business
on their behalf.

* To access the new authorization process when it becomes available,
a Responsible Entity Officer (REO) will be required to register
your organization.




What Is the new authorization process?

The new BSO authorization process provides employers
with the ability to assign and delegate who can submit
wage reports and do business on their behalf.







REO - Responsible
Entity Officer

An individual who Is authorized to execute
agreements on behalf of the entity that are
legally binding and enforceable.



EBA - Entity Business
Administrator

Assigned by the REO to administer
roles and services to an individual or a
third-party submitter.




ESA - Entity Service
Administrator

Assigned by an REO or EBAto
manage and delegate a subset of
services to service users.




Service User

Authorized to use a service on behalf
of an organization.




REO Position
Examples



Please note, the list above is not authoritative (i.e., it may be overinclusive or underinclusive). According to IRC section
6103(e)(1), only individuals with a “material interest” in the EIN may access tax return information. IRS policy, as outlined in an
Internal Revenue Manual (IRM), provides specific criteria for determining who qualifies as having “material interest,” particularly

in the context of partnerships, corporations, or subsidiaries of corporations.

 Chief Executive Officer (CEO)

* Director and Senior Manager

 Board of Directors or Authorized Board Member
- Employee with Power of Attorney

* Owner of an LLC

» General or Limited Partner of a Partnership

* Business Owner (Sole Proprietorship)

* Individual who has control over the church’s funds or assets


https://www.irs.gov/irm/part11/irm_11-003-002#idm140433617782592

How will this new
authorization process
benefit my
organization?

* Increase security and help
prevent fraud by controlling
who can report wages for
your organization.

* Receive one mailed registration

-\ code per organization to the
REO, simplifying registration.



When will the new
authorization process be
available?

Social Security will pilot the new authorization
process for a future wage reporting season.
Registration for those interested in
participating will be open from January 10,
2026, through February 2, 2026.




By participating in the pilot now, you will:

 Increase security and help prevent fraud
by controlling who can report wages for

Why ShOUId my your organization.

Organizati()n - Receive one mailed authorization code
. . per organization to the REO, simplifying
partICIpate registration.
N the p||0t7 - Help improve the new authorization
process.

 Retaln access to the new authorization
process for any future rollout.




Who can participate?

To be eligible, the organization’s REO must
participate.

If the REO successfully registers, the REO may
delegate other individuals to act on behalf of the

organization, which may include the ability to
000600006 delegated responsibilities to additional users. The
REO can perform all tasks within the application
and is not required to delegate responsibilities to
other users. Delegated users may include third-
party submitters if designated by the REO (or a
delegated user with such authority).




How can organizations participate in the
pilot and how will the pilot work?

How To Participate How The Pilot Works
* Visit the BSO welcome page and look * Registration will close once 1800
for the pilot registration link. The link will organizations have registered.

be available January 10, 2026.
el Haty * REOs can create accounts, delegate

« Complete the registration process. wage reporting roles to users, and

report wages.
* If you don’t already have one, create a P J

Login.gov or ID.me account. - Both the new and existing
wage reporting applications will
be available during the pilot period.



https://www.ssa.gov/bso
https://login.gov/
https://id.me/

How will
YOU access
the pilot?

During the pilot, a link will be
available on

Social Security Benefits - Medicare v Card & record + _

Home » Business Services Online (B50)

o SSA is looking for participants to pilot the new authorization
process for BSO

The new process makes it easier to manage and improve user access.

The pilot will run from January 10 until February 2. Current access to Employer
Wage Reporting will remain available during the pilot period.

Visit Pilot Opportunity for details or select here to access the pilot and
participate.

Business Services Online (BSO)

Our suite of services allows organizations, businesses, individuals, employers, attormeys, non-attorney
representatives, and third parties to securely exchange information with us online.

You must register and create your own password to access BS0.

Mew users can visit the ESO tutorial for more informaticn.

Information you'll need to provide +

Employers

For employers and businesses to:

« Heportwages.

. Vhiaw erikmiecsirm and reannrt ctatiie

Q

& Ezpaiiol


http://www.ssa.gov/bso




Registration

Next, enter EIN and name of your
organization in the mandatory fields.
Select “Register as REO with ® Business Services Online
Your Organization/EIN.” Home  Account

@ Business Services Online Provide Details of Your Organization

A red asterisk (*) indicates a required field.

Home Account *Employer Identification Number (EIN) of Your Organization
Please enter the EIN for your organization.

-]

Register as Responsible Entity Officer *Name of Your Organization

Please enter the name of your organization as referenced in IRS records.

A Responsible Entity Officer (REQ) is the person authorized to legally represent [ ]
the organization and manage user access to services.

Doing Business As (DBA) Name for Your Organization
Please enter a name your organization is operating under.

Register as REO with Your Organization/EIN [ ]

*Is Your Organization a Payroll Service Provider?

As a payroll service provider, your organization can report wages on behalf of other organizations.

O Yes O No

m l Cancel Registration




Is Your Organization a
Payroll Service Provider?

&' Business Services Onling &' Business Services Online

Home Account s
Home Account .z

Provide Details of Your Organization Provide Details of Your Organization

. A red asterisk [¥) indicates a required field.
A red asterisk (*) indicates a required field,
"Employer Identification Number [EIN) of Your Organization
*Employer ldentification Mumber (EIM) of Your Organization Flease enter the [N for your organization

Please enter the EIN for your organization.

*Mame of Your Organization
* Mame of Your Organization Flaaze enter the name of your onganizaton as referanced i RS records,

Please enter the name of wour organization as referenced in IR5 records. |

| | Doing Business As (DBA] Mame for Your Organization

- . . - Fleawe ariler & name your organization is opsraling uncer,
Doing Business As (DBA) Name for Your Organization - b ! A

Please enter a name your organization is operating under. |

| | "1s Your Organization a Payroll Service Provider?

£s a payroll service provider, your organization can report wages on behalf of other organizations.
*Is Your Organization a Payroll Service Provider? O
tes | (@) Mo

As & payroll service provider, your organization can report wages on behalf of other arganizations.
@ Yoz D MNa "Do you want to limit who can report wages for your crganization?

C-:I ves, Only individuals or Payroll Service Providers designated by youwr organization will be able to subrmit wage reports for your EIM.

l o COnly Individunis designated by your organization will ba sble to submit wage reports for your EIN. I':_j Mo Any individuals or Payrell Service Providers will be able to submit wage reperts for your EIN

m Cancel Registration m Cancel Registration




Attest as an REO and
Accept the Declaration

OMB No. 0960-00i

‘@) Business Services Online

Account s,

Attest as a Responsible Entity Officer for EIN XX-XXXXXXX

o Responsible Entity Officer: A Definition

The Responsible Entity Officer (REQ) is an individual who is authorized by the entity to legally bind the entity, including the ability to execute agreements that
are binding and enforceable against the entity. The REO should have the authority to access, authorize disclosure of, and delegate other individuals to have

access to, the information available through this Social Security service.

A red asterisk (*) indicates a required field.

*Does your organization have shares or interests traded on a public exchange, or is it registered with the U.S. Securities and Exchange Commission (SEC)?

@ Yes 'i_:' No

*Is your organization a corporation or a partnership? Declaration
@ Corporation | * | geclare under penalty of perjury that the information | provided herein is true and
- cdrrect to the best of my knowledge.
(") Partnership ertify that | have the authority on behalf ' ind author

£ information or tax return informatior jer falze pretensi nmits a crime a

* Are you a principal officer of the corporation?

@ Yes 'i_:' No

m [ Cancel Registration




Provide Your Organization Information

Select the address on file with IRS. Next, enter your work email.

Home Account -

Account ~r

Confirm Your Work Address for EIN XX-XXXXXXX
Provide Your Work Email Address for EIN XX-XOO0OXX

A red asterisk (*) indicates a required field.

* Addresses Registered for Your Organization A red asterisk (*) indicates a required field.

Please select your preferred address to receive communications for your organization.

- *Your Work Email Address
() 123 Any Street, Anywhere MD 1234 Please enter the email address to receive communications for your organization.

() 4567 Any Street, Anywhere PA 5678 ‘

(_) The current address is not listed. m
m ‘ Cancel Registration ‘

Cancel Registration




Enter Verification Code and Phone Number

Enter the verification code from Next, enter the primary
your email. phone number.

{ﬁ} Business Services Online

@) Business Services Online

Home Account ~~ Home Account ~,

Verify Your Work Email Address for EIN XX-XXXXXXX Provide Your Phone Number for EIN' XX-XXXXXXX
A red asterisk (*) indicates a required field.
o We sent a verification code to YogiBear@JellyStone.com *Your Primary Phone Number
. . ) . Please enter the primary phone number to receive communications for your organization.
The code will expire after 15 minutes from the time of your request.
A red asterisk (*) indicates a required field. 10-digit Number Ext.
* Verification Code ‘{ : ] ‘ ‘ ‘
V- Your Alternate Phone Number

Please enter the alternate phone number to receive communications for your organization.

Ex — A Y :5 A E.FF'-' B
Example: V-12345678 (VRS [nternational

Meed another code? 10-digit Number Ext.

)

Incorrect email address? ‘ ( ) - ‘ ‘ ‘

M‘ Cancel Registration ‘ Next ‘ Cancel Registration ‘




Your Registration Code Will Be Malled

‘& Business Services Online OME No. 0960-0000 | Sign out

Account ~~

o We will be sending you a letter with a registration code.
The code helps us verify your identity and improves security of your account. You will need to provide this code only once.
A letter adressed to you will be mailed to:

123 Any Street, Suite 501
Anywhere MD 1234

Once you receive the letter, please use the code to complete this registration. The letter may take up to 15-20 days to arrive.

‘ Back to Dashboard ‘




Complete Registration

Select, “Complete Registration
of Your Organization.”

) Business Services Online

Next, enter your code.

Business Services Online

Account

Account ~»

Complete Registration of Your Organization Complete Your Registration for EIN XX-XXXXXXX

Complete Registration of EIN XX-XXXXXXX J o For registration code, please refer to the letter we mailed to you.

Note that the letter was sent to your organization’s address. The letter may take up to 15-20 days to arrive.

Have not received a letter with the registration code? Request a new code

A red asterisk (*) indicates a required field.

*Registration Code

Register as Responsible Entity Officer

Example: R-12345678
A Responsible Entity Officer (REQ) is the person authorized to legally represent

the organization and manage user access to services.

Register as REO with Your Organization/EIN

Have not received the letter with a registration code?




Success!

@ Business Services Online

Home Account ~

l o You have successfully registered as a Responsible Entity Officer for EIN XX-XXXXXXX

o To assist you with managing user access, consider adding an Entity Business Administrator.

Add Entity Business Administrator

‘ Back to Dashboard ‘




Add an Entity
uSIiNness

Administrator
(EBA)

Add Entity Business Administrator to EIN XXXO0XXX

A red asterisk (*) indicates a required field.

*Type of Identification @ * Social Security Number (SSN)
O Business Partner ID @ SSN | - -
Name
Provide the name of the user you are adding.

*First * | ast

*Work Email Address
Provide an email address to notify the user.

*
Role

Select a role to assign to the user.

Entity Business Administrator
Manages users and administrators and their access to services

* Services

Select services for the user to access.

@ Report Wages & View Wage Report Errors

*Start Date End Date

| 12/25/2025 ‘

mm/dd/yyyy ‘

Add Entity Business Administrator




@) Business Services Online

Home Account

Sign Back In to Report Wages

To report wages, you must sign out and sign in again. This is a one-time security requirement.

Sign back in to Report Wages

Activating Wage Reporting Roles



Manage Your

Registered
Organizations

@ Business Services Online

Account

Report Wages

You will be redirected to the Employer Wage Reporting (EWR) system to:
Submit Forms W-2 and W-2 C online

Upload wage submission or resubmission in Electronic Filing format
Obtain time extensions for resubmission requests

View wage report name or SSN errors

Report Wages for EIN XX-XXXXXXX

Manage Your Registered Organization

‘ Manage EIN XX-XXXXXXX ‘

Register as Responsible Entity Officer

A Responsible Entity Officer (REQ) is the person authorized to legally represent
the organization and manage user access to services.

Register as REO with Your Organization/EIN




Verify as an Administrator

'@ Business Services Online

Home Account

Verify Your Work Email Address for EIN XX-XXXXXXX

o As an administrator, you must verify your email address once per session.

We sent you a verification code to ar™*********@gmail.com. The code will expire after 15 minutes from the time of your request.

A red asterisk (*) indicates a required field.

*Uerificaticn Code

v

Example: V-12345678

Meed another code?




Select,

& Business Services Online

Home

Account s

Manage EIM XXXOXXX
| ﬂ You I'IH'I'E =umnﬁl|y uriﬁed your Emﬂ" idl‘.ll!!&-

Responsible Entity Officer (REC) Name
Smith, John

Crganization Mame

ABC Corporation ABC Corp.

Users Payral Semice Providers

Bissiriess
Partner ID

o users hawe been added Lo this organizalion.

Doing Business As [DBA] Name

Add a User

“Add User.”

Assignmaent
Status

Start
Data

End

Back to Dashboard ]

Input required information.

&' Business Services Online

Harme Accolnt s

Add User for EIN XXX000XXX
& red asterisk (*) indicates a required field.
*Type of Identification @ =Socal Security Mumber [55M)

C) Business Partner 10 @ 55N
Marme

Provide the name of the user you are adding.
*First * Last

*Work Email Address

Provide an email address to natify the user.

*Services
Salect services for the user to access.

@} Report Wages

*Start Date

125

B

52025




l o You have successfully added Mily Balakirev to EIN XX-X0O0KXX X

Responsible Entity Officer (REQ) Name Organization Name Doing Business As (DBA) Name
Smith, John ABC Corporation ABC Corp.
Users Payroll Service Providers

Business Start » | End A .
| Edit| | Remove | Smith, John XXXX1234 User Report Wages Accepted 12/02/2025  -- Smith.John@
) >

‘ Back to Dashboard ‘

User Has Been Added




Users Can Provide Feedback

OMBE No. 0960-0000 | Sign out

@ Business Services Online

Home Account -

Report Wages Manage Your Registered Organization

You will be rediracted to the Employer Wage Reporting (EWR) system to: l Manage EIN XX-XXXXXXX ‘
* Submit Forms W-2 and W-2 C online
* Upload wage submission or resubmission in Electronic Filing format

* Obtain time extensions for resubmission requests

L )

Vieuw wage feport aame of SSN efrors Review Your Role Assignment
Complete Registration of Your Organization Register as Responsible Entity Officer

Aaning jo)g axeL

I Complete Registration of EIN XX-XXXXXXX
A Responsible Entity Officer (REQ) is the person authorized to legally represent

the organization and manage user access to services,

Have not received a letter with the registration code? Reguest a new code

| Register as REQ with Your Organization/EIN

Review Request for Payroll Services

Review Request for EIM XX-XXXXXXX |




Help Us Shape the Future of
Employer Wage Reporting

One registration code per Greater control over user access. Provide feedback.
organization simplifies
registration.







This information is current at the
time of the presentation, but Social
Security policy is subject to change.

Please visit www.ssa.gov/employer
for up-to-date information on our
programs.



http://www.ssa.gov/employer
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