BSO Tutorial for Tax Year
2016

Submission Status

Submission Status allows submitters to view the submission status, resubmission notice, errors, and
detail submission information. You need to have the View File/Wage Report Status, Error, and Error
Notices role in order to access the application. If you would like to view report level information

submitted on your behalf by a third party, use the Employer Report Status application. See the Employer
Report Status Tutorial for more information.
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STEP 1: Select Business & Government tab on the “Social Security” home page, then select Business
Services menu to go to the “Business Services” page. On the “Business Services” page, select Log in or
Use Business Services Online button to go to the “Business Services Online” page at:

http://www.socialsecurity.gov/bso/bsowelcome.htm

O SEARCH = MENU & LANGUAGES & SIGNIN /UP

| Social Secu rity

Home Business Services Online

Business Services Online

Welcome

The Business Services Online Suite of Services allows organizations, businesses,

individuals, employers, attorneys, non-attorneys representing Social Security claimants,

and third-parties to exchange information with Social Security securely over the
internet. You must register and create your own password to access Business Services
Online.

Alert

A limited number of users may experience issues while logging into Business
Services Online. If you have technical difficulties, please contact BSO Support at
1-888-772-2970 (TTY 1-800-325-0778) Monday through Friday (except holidays), 7
a.m. to 7 p.m,, ET. You may also contact support via e-mail: bso.support@ssa.gowv.

Alert

Reminders and Changes for Tax Year 2015 Reporting -

New for Tax Year 2016

January 31= is the filing deadline for BOTH electronic and paper forms W-2. If this
date falls on a Saturday, Sunday, or legal holiday, the deadline will be the next
business day.

Business Services Online

LogIn Register

Complete Phone Registration

Business Services Online (BSO)

Hours of Operation
Maonday - Friday: 5 AM - 1 AM ET

Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

For Employers

For Attorneys & Appointed
Representatives

Social Security Number Verification
Services (SSNVS)

Consent Based Social Security
Number Verification Service (CBSV)

STEP 2: Select the Log In button on the “Business Services Online” page. The system displays the
“Log In to Online Services” page.
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Social Secuity Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

ﬂmm Log In to Online Services

Online Services Availability For your security, please log out of the application and close all Internet windows when you are finished.
» Monday-Friday: 5 AM -1 AWM ET 2 = = 2
e e e New User? 7 7 Emstlng User?

o Sunday: 8 AM-11:30 PM ET You must create an account to use this website.Once you Please log in below:
do, you will be provided a User ID fo log in to our online User ID:
services
Password:

To create new account you will need to: Eorgot user 07
Forgotuser D¢
« Provide personal information Forgot your password?
« Provide contact information
« Create your password and security guestions User Certification:

| understand that the Social Security
q I S
Create Log In Account Administration (SSA) wil validate the

information | provide against the
information in SSA's files =

Did you register with SSA by phone or paper form and ] | have read & agree to these terms.
need to create a password?

m

www.socialsecurity.gov | | HELP

STEP 3: Enter your User ID and Password.

STEP 4: Select the | have read & agree to these terms check box on the “Log In to Online Services”
page.

Select the Log In button to display the BSO “Main Menu” page.

To return to the “Business Services Online” page, select the BSO Welcome link at the top or
bottom of the page.
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S ey Ot Business Services Online
2\ Main Menu e
N
JMTESTER
@ Welcome, JM TESTER

Yourpassword expires on October 11, 2016
Manage Account

View JEsi gty . i
: Nm n_ = Report Wages To Social Secu
'_1 s Test wage fibs using AcouWage
== Subri, dowmoad and prnt W-2s and W2es
View submission stafus, errars and ermor natices for wage raports submitad by or for your campany
Manage Senices Reguest an extension to resubmi a wage file
o Vigw | B Senvices.
* Feques Hew Services
¥ Viw Rending Servees

® Ener Activation Cocels|

Manage Employer Information

& Addlipdate Evgoyer bformetion

¢ Renove Empioyer iformeson

Herea uesion? Call 1 910 T72 210 Mondeytoogh
Fiidsy, 7002.m 10700 p.m Este Tire fospesk with Emgloye Citomes
Senicepesannel 7 TIOTTY cll 48003254770,

www.socialsecurly.gov

STEP 5: Select the Report Wages To Social Security link on the BSO “Main Menu” page. The system
displays the “Wage Reporting Attestation” page.

socialsecniyomine  BUSINESS Services Online

.socialsecurity.gov BS0 Main Menu | BSO Information | Keyboard Navigation | Logout

’ﬁﬁ“ Wage Reporting Attestation

User Certification for Electronic Wage Reporting

| understand that the Social Security Administration (55A) will validate the information | provide against the information in
S5A’s files. | certify that | am the individual authorized to conduct business under this User ID and have the authority to
either attest to the accuracy of the data and/or transmit wage information and to receive employee wage information for the
employer.

By selecting the "| Accept” button, you certify that you have read, understand and agree to the user certification of Business Services
Online.

[ TAccept | [ 1DO NOT Accept

Have a question? Call 1-800-772-6270 &2 Mon. - Fri. TAM to 7PM Eastern Time to speak with Employer Customer Senvice personnel. For TDD/TTY call 1-800-325-0778 (2.

STEP 6: Select the | Accept button on the “Wage Reporting Attestation” page to go to the “EWR home”
page.

To return to the BSO “Main Menu” page, select the | DO NOT Accept button.
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boclsecmiyouine BUSTNESS Services Online

W Socialsecurity gov BSOMainMenu | BSOInformation | Keyboard Navigation | Logout

‘i’i‘ Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2W-3 Cnline Hﬁxmswmmne| |Up|nan ﬁmaledWageﬁlel |AmuWageomme| E-mail aWage Reporting Expert
Creae/Resume Forms W-2/W-3 Online: Informacion en Espafiol
+ Creaie (il inthe form), save. printand submit Forns W-2 and W-3wilh up 10 50 o W-2 per W=3 There is no im ton he number ofFOms W-3an employer cansuom it even for e same Empioyer
Identificaiion Number [EIN). Online Tutorials & Training
+ Uplo50 Forms W-3 can be saved al atime o be resumedsubmitied ata laler dale: Each Form W-3 can have upto 50 Fomns W2 associaled with it e —————
noesa e ’ Wage Reporting
o Apre PDFis the Forms W-2 for e loyees and for fhe employer eview

83N Vernficzion Handbook
COnline Regisiration Handbook

pl
* Read he listoi res s 1o defermine wheiher you can use Forms W-2/W-3 Online

Save (or Print) Submitied W-2 Report(s P DF 1o Your Com puter Oniine Tutorial

Apt:in!am_e final PDF \ersion of a wage report created and submitied using Forms W-2#-3 Online can be saved to your compuier. The final PDF(s) are available for download for only 30 days Fom the date of FAGs - General Employer

submission

Other Useful Information

Submission Status Employer Report Status » Before You File

View Submission Status View Employer Report Stalus * Checking SSNs

ﬂ;:_rgrmsmm. emors, and nofice inform ation for pr y ge repoits (Forms. Check wage report status or view erfors for reports s ubmitted for your company by a third party. » Upigading Fomatied Fles

» For Other Electronic Filers

Resubmission Notice » General Info about Wage Filing

» RS Inbormafion

ifyou received a Resubmission Notice. you may use the following link i request a one-ime 15-day exiension of the deadline:

» Publication Resources

Request an Exiension to File a Resubmission
« Youwill need information from the Notice D request an exension.

» Youcannotexiendif(a)the fle has previously been resubmittad or (b) today is more tan 45 days fom e date on the Resubm ission Notice.

Empioyer Support Links

Hawe a question? Call 1-800-772-6270 Mon_- Fri 7AM to 7PM Easiern Time fo speak with Employer Customer Senice personnel For TDD/TTY call 1-800-325-0778.

STEP 7: Select the View Submission Status link to access Submission Status. The system displays the
“Submission Search” page.
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pockl ety onine—— Hlectrenic Wage Reporting (EWR)

.socialsecurity.gov EWR Home | E-mail a\Wage Reporting Expert | Keyboard Navigation | Logout

7" Submission Status

Submission Search

Mote: SSA will start processing your submissions in mid-February. Submission information is not displayed for paper submissions.

Mote: If you need to delete a submission, you may do so on the Submission page before SSA processes it. Once the Submission Status is no longer "RECEIVED", you will not have the
option fo delete a submission.

Choose an option to view your submissions:

Search by Date ‘ ‘ Search by WFID

You may select a specific option to view the submissions for the selected Receipt Year. If there are more than 500 submissions for the option that you have selected, only the first 500
submissions will be displayed. If you do not see the submission you are looking for in the results, please select a different option.

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Notice.

Please Choose a Receipt Year
(For Submissions on or after 12/06/2015, choose Receipt Year 2016): 2016 ~

Show the first 500 submissions for Select h

Continue Cancel

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

STEP 8: You can search a submission by Date or by WFID on the “Submission Search” page.

SEARCH BY DATE: Search by Date is a default tab.

Select a Receipt Year and a submission date range, then select Continue button to go to the
“Search Results” page.

If there are no submissions matching the date range selected, the system displays the Search
Results page with a message.

SEARCH BY WFID:

Select the Search by WFID tab to see the options listed on the “Submission Search” page. See
Step 8A.
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[Social Security Online

Electrenic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

C]
Submission Search

Mote: SSA will start processing your submissions in mid-February. Submission information is not displayed for paper submissions.

MNote: If you need to delete a submission, you may do so on the Submission page before SSA processes it Once the Submission Status is no longer "RECEIVED" you will not have the option to delete a submission

Choose an option to view your submissions:

Search by Date Search by WFID

You may specify up to five Wage File Identifiers (WFIDs) for the selected Receipt Year. If you do not specify one or more WFIDs, the first 500 WFIDs for the Receipt Year will be displayed

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on your eriginal Resubmission Notice.
Please Choose a Receipt Year
(For Submissions on or after 12/05/2015, choose Receipt Year 2016) 2016 =

Enter WFIDs:
WFID 1

WFID 2
WFID 3
WFID 4.

WFID 5

Continue | | Cancel

Have a question? Call 1-800-772-6270 Mon._ - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778

STEP 8A: Select a Receipt Year and enter the WFIDs for the selected Receipt Year when you search by
WFID on the “Submission Search” page.

If there are no submissions matching the WFID entered, the system displays the Search Results
page with a message.

If you do not enter the WFIDs, the system displays all of the WFIDs for the selected Receipt
Year on the “Search Results” page.

Social Security Administration Page 7
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Social Security Online

Electronic Wage Reporting (EWR)

www.socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

»Searcllﬂesnlts 2 Submission 3 Report 4 Errors 5 Error Details

Submitter EIN: 53-0090836

Receipt Year: 2016
Range: 111712016 - 2/126/2018

MNew Search

Search Results

i-‘f There are currently no submissions based on your search criteria.

| BacktoSearch | [ PrintPage |

Have a question? Call 1-800-772-6270 Mon_- Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Senvice personnel. For TDD/TTY call 1-800-325-0778

Social Security Onine

Electrenic Wage Reporting (EWR)

EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

»Searcnkesulls 2 supmission 3 Report 4 Emors 5 Error Details

Submitter EIN: 53-0090836
Receipt Year 2016

New Search

Search Results

() There are no submissions for the WFID{s) entered:
= 1.BBG549

[ Back to Search J [ Print Page ]

Have a question? Call 1-800-772-6270 Man. - Fri. 7AM to 7PM Eastern Time to speak with Emplayer Customer Service personnel. For TDDITTY call 1-800-325-0778.
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esarzoie Flectronic Wage Reporting (EWR)

wwiw.socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

DSearchResn\ts 2 Submission 3 Report 4 Errors 5 Error Details

Submitter EIN: 94-2728480
Receipt Year. 2016

New Search

Search Results

WFID Version Status Receipt Date Status Date Details Resubmission Notice
BBLE40 01 RECEIVED 0712312015 07/23i12015 Submission Details
BBLE49 01 RECEIVED 0712412015 07/24i12015 Submission Details
BBLET4 01 RECEIVED 07/28/2015 07/28/2015 Submission Details
BBLE75 01 RECEIVED 07/28/12015 07/28/2015 Submission Details
BBLE77 01 RECEIVED 0712812015 071282015 Submission Details
Backto Top
Back to Search ] [ Print Page ]

Have a question? Call 1-800-772-6270 Mon_ - Fri. 7AM ta 7PM Eastern Time to speak with Employer Customer Service personnel For TDD/TTY call 1-800-325-0778

STEP 9: On the Search Results page:

The Submission Status is displayed in the Status column. The possible submission statuses
are: RECEIVED, IN PROCESS, COMPLETE, RETURN, DELETE, and DUPLICATE.

Select the column header WFID, Status or Receipt Date to sort submissions accordingly.

Select the specific Status to see an Explanation of Processing Status Code.

Select the Submission Details link in the Details column to see the “Submission” page. If the
status is “RECEIVED”, the system displays the Submission page with a Delete This
Submission button; if the status is “DELETE”, the system displays the Submission page with
Overview and Current Status sections; if submission level error exists, the system displays the
Submission page with submission error.

If Resubmission Notice exists, select the View Notice link in the Resubmission Notice column
to see the Resubmission Notice.

Select the Back to Search button to return to the “Submission Search” page.

Select the Print Page button to print the “Search Results” page.
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Foslsesnois — Flasironic Wage Reporting (EWR)

ww.socialsecurity.gov EWR Home | Emaila WageReportingExpert | Keyboard Navigation | Logout

.. Submission Status
[}
1 searn Resuis »suumissm 3 Report 4 Emrs 9 EmorDetals
Submitier EIN 94-2728480 WRD EEMB04
Receipt Year. 2016 Version: 01

Submitied: 1104/2015
Submission Type: W-2¢
Total Reports: 1

Hew Search

Submission Details

Overview Reports

File Name: RCO_B44102.1t Total Reports 1 View All Repors
Submission Method: INTERNET Comp 1 View Completed Reports
‘Submission Type: W-2c

Current Status

Submission Status COMPLETE
Status Daie 117132015

Back i Search Results | | PrintPage

Have: aiuesnonv Call 1-800-772-8270 Mon_- Fi 7AM o 7PM Easiem Time to Siak Wit Emi\ﬁrcustomersemce irsmne\ For TOD/TTY call 1-800-326-0778.

STEP 10: On the Submission page:

Select any link in the Reports section to go to the Report page.

Select Search Results link or the Back to Search Results button to return to the “Search
Results” page.

Select the Print Page button to print the “Submission Details” page.
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sedsmry o Flectronic Wage Reporting (EWR)

hwwisociakecuritygos BWRHome | E-maila Wage ReportingExpert | Heyboard Navigation | Logout

’7?17" Submission Status

[}
1 Search Results 2 Submission ekemll 4 Erors 5 ErorDetails
Submiter EIN: 94-2728480 VVFID: BBMED Report2:
Receipt Year 2016 Version- 01 Repot EN
Submitted: 11/042015 Siatus
Submission Type: W-2c Hame
Total Reports: 1 & of Ermors: 0
New Search
Select Report
You can fiker the total reports using one ofthe following options:
O Enter areportrange: From To
O Enter areport BIN-
® Selectareport staws AL v
Fitter Resuls
1repars)
Reporté | Report BN Company Name st | PO o rvors | Vw3
1| 530080872 |ENPLOYER NAVE EMPL OYER N AMEENPLOYER NAVE| COMPLETE 0000002 | 1 |We3c Detais
BadkioTop
Back o Submission PintPage

Havea iuesﬂnn”’ Call 1-800-772-6270 Non - Fii 7AW io TPMEastem Time to sieﬂkmm EmilnilCusﬂ]mErSﬁMcE isrsbme\ For TDDVTTY call 1-500-325 0778

STEP 11: On the Report page:

Select one of the filter radio buttons to filter the total reports accordingly. The report table will
be refreshed.

Select the specific status link in the Status column to see an Explanation of Processing Status
Code.

If the report has errors, select the # of Errors link to go to the “Errors” page.

Select the W-3 Details (or W-3c Details) link to view Detailed W-3 Information (or W-3c
Information). See the screenshot below:

1 report(s)

Reported

W.2cs # of Errors | View W-Jc

Report# | Report EIN Company Name Status

Detailed W-3c Information
Reported | Processed

W-ic Details | | 55 Wages §3.972.22| 3397222
Medicare Wages, Tips | 56,244 44 | 56,244 44
Fed Taxable Income | 54 444.44| 54 444 44

1 123456789 | EMPLOYER NAMEEMP LOY ERNAM E EMPLOYER NAME | COMPLETE | 0000002

%]

Back to Top

Select the Submission link or the Back to Submission button to return to the “Submission
Details” page.

Select the Print Page button to print the “Report” page.
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ScuiSeariyoive Flectronic Wage Reporting (EWR)

www.socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

P i
- Submission Status
=]
1 Saarch Results 2 Submission 3 Report » Errors 5 Error Details
Submitter EIN: 94-2728480 WFID: BBNS29 Report#:1 #Critical: 0
Receipt Year: 2017 Version: 01 Report EIN: 859420143 #Informational:2
Submitted: 08/09/2016 Status: DUPLICATE
Submis sion Type: W-2 MName: CASH, CASH, CASH, CASH, CASH,
Total Reports: 1 CASH, CASH, CASH, CASH+CASH
#ofErrors: 2
New Search
Report Errors for: CASH, CASH, CASH, CASH, CASH, CASH, CASH, CASH, CASH+CASH
Importance Error Des cription More Information
INFORMATION AL Invalid Mames and/or SSNs Error Details
INFORMATION AL Duplicate report(s ) detected Error Details
Backto Tap
| BacktoReport | PrintPage |

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AMto 7PMEastern Time to speak with Employer Customer Service personnel For TDD/TTY call 1-800-325-0778.

STEP12: On the Errors page:

Select the Importance link to see an Explanation of the Error Importance.

Select the Error Details link to go to the “Error Details” page.
Select the Report link or the Back to Report button to return to the “Report” page.

Select the Print Page button to print the “Errors” page.

Social Security Administration Page 12
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fosdseariyoniee - Flectrenic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

[=]
1 search Results 2 submission 3 Report 4 Erors BErmr Details

Submitter EIN: 94-2728480 WFID: BBN829 Report # 1 # Critical: 0
Receipt Year. 2017 Version: 01 Report EIN: 859420143 # Informational: 2

Submitted: 08/09/2016 Status: DUPLICATE

Submission Type: W-2 MName: CASH, CASH, CASH, CASH, CASH,

Total Reports: 1 CASH, CASH, CASH, CASH+CASH

#of Errors: 2

Mew Search

Error Details for: Invalid Names and/or SSNs

Importance
INFORMATIONAL

Description

Some Employee Wage Records in the wage report contain Names andfor Social Security Numbers (SSNs) that do not agree with our records. This may be due to 3 data processing error. Check the structure of the wage report
to ensure that Names and SSNs are in the proper positions in the RW Records. Also, please check all names to ensure that: a) the first name andfor the last name fields are not blank; b) the name agrees with the individual’s
name exactly as itis shown on the individual's Social Security card; c) the first name, middle name and last name are provided in separate fields; d) the individual's titlie (Mr., Mrs., etc.) is notincluded in any of the name fields.
Please check all 35Ns to ensure that: a) the SSN agrees with the individual's SSN exactly as itis shown on the individual’s Social Security card; b) the SSN is nine (9) numeric characters and does not contain letters, blanks,
spaces, hyphens, prefixes or suffixes; c) the SSN does not begin with "886" or "97, and d) the SSN is not in reverse order.

Reported All Non-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSHs
0 0 8 8

Action

The error for which you have requested details is INFORMATIONAL and requires no further action. In future years, you or the party submitting on your behalf may wish to review your reports prior to sending them to Social
Security to ensure that this error is not present. Instructions for correcting many commaon errors can be found in our Online Error Reference Material . You can also download our free AccuWage software which allows you to
check your W-2 or W-2c file for many commonly made errors prior to submitting it to Social Security.

| BacktoErrors | | Print Page ‘

Have a question? Call 1-800-772-6270 Mon._ - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel For TDD/TTY call 1-800-325-0778

STEP 13: On the Error Details page:

Select the Importance link to see an Explanation of the Error Importance.

Select the Online Error Reference Material link to see Employer W-2 Filing Instructions &
Information.

Select the AccuWage link to see AccuWage Information and Software.

Select the Errors link or the Back to Errors button to return to the Errors page.

Select the Print Page button to print the “Error Details” page.

Social Security Administration Page 13
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APPENDIX: OTHER PAGES

1.Explanation of Processing Status Code (Submission Status) Page

Users can access this page by selecting the specific status link in the Submission Status column or the
Report Status column on any error page. Here is an example of “RECEIVED”.

Explanation of Processing Status Code

Teou have requested mfermation about the EECEIVED processing status code,
RECEIVED Soctal Security has received your subtmizsion,

Piggse note that you may have to close this window [n arder to resume your B50 session,
[ Close Browser Window ]

You cah nse the File mepn to ciose this window.

2. Explanation of Error Importance Page

Users can access this page by selecting either CRITICAL link or INFORMATIONAL link in
Importance column on any error page. Here is an example of “CRITICAL”.

Explanation of Eiror Importance

Tou have requested information about CETTIC AT, errors.

The error for which wou have requested additional details is CRITICAT.. As aresult of this error, Social Security was not
able to complete processing of this submmission. Tou or the party submithng on your behalf must correct any CRITICATL
errors that have been found in your submission and resubrmit this file to Social Security.

Please note that you may have to close this window In order to resarme your BE0 session.

[ Close Browser Window ]

Yoo can use the File mepd b0 close this window.

Explanation of Error Importance
You have requested information about INFORMATIONAL erors.

The error for which you have requested details is INFORMATIONAL and requires no further action. In future years, you or the party submitting on your behaff may wish fo review your
reparts prior to sending them to Social Security to enstre that his emor s not present.

Plesze note that you may have fo cloze this window in order to resume your B50 zeszion

Clase Browser Window

You can vse the File menu fo cloze thiz window.

Social Security Administration Page 14
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3.  Submission (with Error) Page

The “Submission (with error)” page displays any errors at the submission level.

SociSeaity Ol Flectronic Wage Reporting (EWR)

lwwwsocialsecuritygov EWRHome | E-mail a Wage Reporting Expert | HKeyboard Navigation | Logout

G o
“ih: Submission Status
(]
1 Search Results pSubmission 3 Report 4 Enors 5 Enror Details
Submitter EIN: 38-1863092 WHD: BBNT74
Receipt Year: 2017 Version: 01

Submitted: 08/01/2016
Submis sion Type: W2
Total Reports: 0

Mew Search

/), Submission Error
Multiple Submitter (RA) Records have been identified in the submission_The Submitter (RA) Record must be the first record in the submission.

Current Status

Submission Status: RETURN

Status Date: 08/04/2016

File Name:InValid_REG_3204_Multiple RARecords1_002_daw bt
Submission Method: INTERMNET

Reports

Due to the status of your submission, information on your reports is unavailable.

| Back o Search Results | ‘ Print Page |

Have a question? Call 1-800-772-6270 Mon. - Fri. 7TAMto 7PMEastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.
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4. Submission (when status is “RECEIVED”) Page
socaiseemiyoniee - Flectrenic Wage Reporting (EWR)

www.socialsecurity.gov EVVR Home | E-mail a2 \Wage Reporting Expert | Keyboard Navigation | Logout

2]
1 Search Results p Submission 3 Report 4 Errors 5 Error Details

Submitter EIN. 94-2728480 WFID: BBL640
Receipt Year 2016 Version: 01

Submitted: 07/23/12015

Submission Type: W-2
Mew Search
Submission Details
Overview Further Action
File Name: NIA This submission has not yet been processed. If you submitted these wages in error and would like to
Submission Method: W2 OMLINE prevent them from being processed, you may mark the submission for deletion by selecting the
Submission Type: W-2 Delete This Submission button below. Once processing has begun, you will no longer have the option

to delete the submission.

Current Status
Submission Status: RECEIVED Delete This Submission
Status Date: 07/22/2015

[ Back to Search Results | [ PrintPage |

Have a guestion? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

5. Submission (when status is “DELETE”) Page

SolSeariyiiee— Flectronic Wage Reporting (EWR)

www.socialsecurity.gov EWRHome | E-maila Wage Reporting Expert | HKeyboard Navigation | Logout

SN ‘i
“iih: Submission Status
[}
1 Search Results °Submission 3 Report 4 Emors 5 Error Details
Submitter EIN: 94-2728480 WFD: BBN480
ReceiptYear 2017 Version: 01

Submitted: 0772172016
Submis sion Type: Unknown
Total Reports: 0
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Submission Details

Overview

File Name: Clean_KJ2 bt
Submission Method- INTERNET
Submission Type: Unknown

Current Status
Submission Status: DELETE
Status Date: 07/21/2016
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BSO Tutorial — Tax Year 2016 Submission Status

6. Resubmission Notice Page
On the “Search Results” page, select View Notice link to see the “Resubmission Notice” page.

Select the Back to Search Results button to return to the “Search Results” page.
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Resubmission Notice

Date: 2016-08-05
Fling Method: INTERNET WHD: BEN571-01
Receipt Year: 2017 Notice ID: *0000917996™

W are unable to process your Form W-2cfile.
WHAT YOU NEED TODO

STEP1

Please visitthe Business Services Online (BSO) website at http#www socialsecurity gowbso/bs owelcome htm to view your error information. Then
select"Log In." Youwill need an active User ID and password to log on to BSO.If you do not have an active User D and password, select "Reqgister”
[fyou need help reqgistering orviewing your errors, go to hitp:fwww socials ecurity.gov/employer/bsohbnew.htm to view the BSO Electronic W-2\W-2c
FilingHandbook

STEP2

Correct yourfile using your back-up copy of the file you originallysent us. See SSAPublication 42-014, Specifications for Filing Forms W-2c
Electronically(EFW2C). You can get it at hitp:/www.socialsecurity gov/employer/pub.htm on the Internet. Make anynecessarychanges to yourfile.
MNote: Please DONOT submit a W-2 formatted file to correctthe errors in your original file. f you need help correcting your file, call us toll free at1-
800-772-6270 (TTY1-800-325-0778).

STEP3
Use BSOto resubmit your corrected file to us within 45 days from the date of this notice. Be sure to indicate thatitis a resubmission when prompted
forinformation about your file. You must keep a back-up copyofthe comected file for your records or be able to reconstructthe data.

WAGE REPORTING SERVICES ON THE INTERNET

+ EMPLOYER HLING INFORMATION
Please visit our employer website at hitp Awww.socials ecurity. gov/employer for many res ources . ltincludes registration information, forms,
publications, Frequently Asked Questions (FAQs), contact information, news, and much more.

« ACCUWAGE
We encourage you to use our AcculWage senvice to checkyour Form W-2 (Wage and Tax Statement) and Form W-2c (Comrected Wage and Tax
Statement) files for over 200 kinds of errors before you send them to us. Visit htp /Awww.socials ecuritygov/employer/accuwage for more
information.

+ VERIFYING SOCIAL SECURITY NUMBERS
We offer a free service thatlets you verify your employees” Social Security numbers. For more information. Visit
http www.socials ecurity.gov/employer/s snv.htm for more information.

IFYOU HAVE QUESTIONS

[fyou have questions, please:
+ \isitourwebsite at hitp/hwww social security.goviemployer
+ Send an email to employerinfo@ssa gov
+ Callus toll free at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m., Eastern Time, Monday through Friday

Email trans missions are not secure. We do not send personal or sensitive information using email. Please do not send personal or sensitive
information in your emails to us.

Sus pect Social Security Fraud?

Ifyou suspect Social Securityfraud, please visit http //oig.ssa.govir or call the Inspector General's Fraud Hotline at 1-800-269-0271 (TTY 1-866-501-
2101).
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