Business Services Online (BSO) Tutorial for Tax Year 2008 (TY08)

View Employer Report Status, Errors, and Notice Information
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BSO Tutorial for Tax Year 2008

View Employer Report Status, Errors, and Notice Information

Contains the following lessons:

· View Employer Report Status Information
· View Employer Report Detailed Information
· View Error Information for Previously Submitted Wage Data
· View Social Security Number/Name Validation Notices
Lesson 1: View Employer Report Status Information

This option is available only to users who selected the View File/Wage Report Status, Errors, and Error Notices role in their registration profile. Follow the instructions below to view the status of employer reports for your company.
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NOTE


Access to this service may not be requested if you did not provide an Employer Identification Number (EIN) when you registered.

Step 1:
Point your browser to the Business Services Online (BSO) Welcome page: www.socialsecurity.gov/bso/bsowelcome.htm.
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Step 2:
Select the Log In button on the Business Services Online Welcome page. The system displays the Log In to BSO page.
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Step 3:
Enter your User ID and password.
Step 4:
Select the checkbox indicating “I Accept” after reading the conditions defined on the Log In to BSO page. Select the Login button to display the BSO Main Menu page (To return to the BSO Welcome page, select the Cancel button.).
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Step 5:
Select the View File/Wage Report Status [with or without] Name/SSN Errors link.
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NOTE


The View File/Wage Report Status link will be displayed only if you selected the View File/Wage Report Status, Errors, and Error Notices with or without Name/SSN Errors role in the Request Access to BSO Services process.

The system displays the View File / Wage Report Status menu page.
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Step 6:
Select the View Employer Report Status, Errors, and Notice Information link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)
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The system displays the Query Attestation page.
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Step 7: Select the I Accept button after reading the conditions defined on the Query Attestation page. The system displays the Employer Report Selection page.

(To return to the BSO Main Menu page, select the I DO NOT Accept button.)
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Step 8:
Select the Tax Year from the Please Choose a Tax Year drop-down menu. The current tax year is the default value in the Tax Year field.
Step 9:
Select the Continue button. The system displays the Employer Report Information page (Otherwise, select the Cancel button to return to the BSO Main Menu page.).
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Step 10: Select the link in the Report Status column to display the processing status for the specific submission. The system displays the Explanation of Processing Status Codes pop-up window.
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Step 11: Review the status of your employer submission, which is located at the top of the pop-up window.
Step 12: Select the Close Browser Window button to close the pop-up window. The system returns you to the Employer Report Information page.

Step 13: Select the Return to Employer Report Selection button. The system displays the Employer Report Selection page.
Lesson 2: View Employer Report Detailed Information Page

This option is available only to users who selected the View File/Wage Report Status, Errors, and Error Notices with or without Name/SSN Errors role. Follow the instructions below to view employer report information for previously submitted wage data.
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NOTE


Access to this service may not be requested if you did not provide an Employer Identification Number (EIN) when you registered.

Step 1:
Point your browser to the BSO Welcome page: www.socialsecurity.gov/bso/bsowelcome.htm.

Step 2:
Select the Log In button on the BSO Welcome page. The system displays the Log In to BSO page.
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Step 3:
Enter your User ID and password.
Step 4:
Select checkbox indicating “I Accept” after reading the conditions defined on the Log In to BSO page. Select the Login button to display the BSO Main Menu page (To return to the BSO Welcome page, select the Cancel button.).
Step 5:
Select the View File/Wage Report Status [with or without] Name/SSN Errors link.
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NOTE


The View File/Wage Report Status link will be displayed only if you selected the View File/Wage Report Status, Errors, and Error Notices with or without Name/SSN Errors role in the Request Access to BSO Services process.
The system displays the View File/Wage Report Status menu page.
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Step 6:
Select the View Employer Report Status, Errors, and Notice Information link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)
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The system displays the Query Attestation page.
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Step 7:
Select the I Accept button after reading the conditions defined on the Query Attestation page. The system displays the Employer Report Selection page.

(To return to the BSO Main Menu page, select the I DO NOT Accept button.)
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Step 8:
Select the Tax Year from the Please Choose a Tax Year drop-down menu. The current tax year is the default value in the Tax Year field.

Step 9:
Select the Continue button. The system displays the Employer Report Information page (Otherwise, select the Cancel button to return to the BSO Main Menu page.).
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Step 10: Select the Details link in the Employer Report Details column of the specific report. The system displays the Employer Report Detailed Information page.
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Lesson 3: View Error Information for Previously Submitted Wage Data
This option is available only to users who selected the View File/Wage Report Status, Errors, and Error Notices with or without Name/SSN Errors role. Follow the instructions below to view error information for previously submitted wage data.
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NOTE


Access to this service may not be requested if you did not provide EIN when you registered.

Step 1:
Point your browser to the BSO Welcome page: www.socialsecurity.gov/bso/bsowelcome.htm.

Step 2:
Select the Log In button on the BSO Welcome page. The system displays the Log In to BSO page.
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Step 3:
Enter your User ID and password.
Step 4:
Select the checkbox indicating “I Accept” after reading the conditions defined on the Log In to BSO page. Select the Login button to display the BSO Main Menu page (To return to the Business Services Online Welcome page, select the Cancel button.).
Step 5:
Select the View File/Wage Report Status [with or without] Name/SSN Errors link.
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NOTE

The View File/Wage Report Status link will be displayed only if you selected the View File/Wage Report Status, Errors, and Error Notices with or without Name/SSN Errors role in the Request Access to BSO Services process.
The system displays the View File/Wage Report Status menu page.
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Step 6:
Select the View Employer Report Status, Errors, and Notice Information link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)
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The system displays the Query Attestation page.
[image: image23.jpg]Social SecurityOnline
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Query Attestation
User Certification to Query the SSA Business Services Online

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files

I certify that | am the individual authorized to conduct business under this PIN and have the authority to atiestto the accuracy of the
data and receive employee wage information for the employer.

By selecting the "I Accept" button, you certify that you have read, understand and agree to the user certification of Business

Services Online.
1 Accept 1D0 NOT Accept




Step 7:
Select the I Accept button after reading the conditions defined on the Query Attestation page. The system displays the Employer Report Selection page.


(To return to the BSO Main Menu page, select the I DO NOT Accept button.)
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BSO Hel,

Employer Report Selection

Flease read the following information before continuing:

Employer report information is displayed only for reports submitted after 2002
Reports that have not yet been processed cannot be displayed.

Frocessed money totals may not reflect the curtently posted amounts

“This information should not be used for recanciliation or tax liabiliy purposes.
“This information should not be used as the basis for a Form W-2c report

Tax Year
The TaxYear is the ysar in which the wagss were eamed

Flease Choose  Tax Year 2007 v





Step 8:
Select the Tax Year from the Please Choose a Tax Year drop-down menu. The current tax year is the default value in the Tax Year field.
Step 9:
Select the Continue button. The system displays the Employer Report Information page (Otherwise, select the Cancel button to return to the BSO Main Menu page.).
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BSO Hel,

Employer Report Information

Report Information for EIN: 00-8339999, Tax Year: 2003

For the tax year you have selected, there are a total of 7 reports. Select the results displayed inthe Report Status column for an explanation of status codes. Select Details to view.
detailed information for 3 partcular report

IMPORTANT: fthe submission shows one or more reports in RETURN status, visw and cortect errors befors resubmiting. When you
resubmit a fle, include any reports that show COMPLETE status alsa, but make NO changes in the COMPLETE reports. & COMPLETE report
will be processed agan If it cantains changes. This can cause serious tax consequences far emplayees and the employer. Corrections after a
reportis COMPLETE can only be made by iling a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records

* Note: Detailed information s not availabie for reports with a status of IN PROCESS.

Report Processed Processed Roport | StatusDate | * Employer Report
e w-2 Social Security Wages, Status Details
Count Wedicare, and
Federal Taxable Income

55 Wages §62,000 00000

REGULAR 9998 |Medicare §64,00000000 | COMPLETE | 07/0812003 Details
Fed Taxable: $35,000 000,00
55 Wages §42,111,111.00

REGULAR 9998 |Medicare §44,11111100 | COMPLETE | 0710812003 Details
Fed Taxable: $33,111,111.00
55 Wages §52,000 00000

REGULAR 9998 |Medicare §64,00000000 | COMPLETE | 07/0812003 Details
Fed Taxable: $35,000 000,00
55 Wages 95,666.65

REGULAR 3 Medicare 5000 | COMPLETE | 10/08/2003 Details
Fed Taxable: 95,6666
55 Wages §1,000.20

REGULAR 1 Medicare $100020 | RETURN | 102812003 Details
Fed Taxable: §1,000.20
55 Wages §1,100.00

REGULAR 1 Medicare $1.100.00 | COMPLETE | 1172172003 Details
Fed Taxable: §1,100.00

Gonrert

GORRECTION 510 S5 Wages $10200000 | RETURN | 1172172003 Details
Mericare: 50.00
Fed Taxable: 50.00

options
I Return to Employer Report Selection ] | Return to the Employer Report Selection page.

Have a question? Call 1800772.6270 to speak with Employer Customer Senice personnel.
For TODATTY call 1.800-325.0778,

B5O Main Menu | BSO Information Links | Contact SS4 |Keyboard Navigation | Logout




Step 10: Select the Details link in the Employer Report Details column of the specific report. The system displays the Employer Report Detailed Information page.
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BSO Hel,

Employer Report Detailed Information
Report Information for EIN: 00-329399, Tax Year: 2003

Selectthe results displayed in the Report Status colurn for an explanation of status codes.

IMPORTANT: Reports that have been processed to COMPLETE should not be changed ifthe file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records

Report Type: REGULAR Report Statu COMPLETE
Status Date: 071082003 Employment Type: Agricutural
Eamings Control Numbe 12345678910 Tax Jurisdiction: Dormestic Formm W-2
Reported W-2 Cor 9888888 Establishment Number: 111
ProcessedW.2 Cou age
Reported Processed Amended
55 Wages $1,200,000,000,000.00 §62,000,000.00 $38,000,000.00
sSTips §1,600,000,000,000.00 §63,000,000.00 §42,000,000.00
Medicare Wages and Tips $1,400,000,000,000 00 §64,000,000.00 §40,000,000.00
Federal Taxable Income $1,000,000,000,000 00 $36,000,000.00 NOT APPLICABLE
View Errors
Options.
[ PRI E o e o e i e i1
I Return to Employer Report Selection 1 Retum to the Employer Report Selection page.

Have a question? Call 1800772.6270 to speak with Employer Customer Senice personnel.
For TODATTY call 1.800-325.0778.

B50 Main Menu | BSO Information Links | Cantact SS4 | Keyboard Navigation | Logout




Step 11: Select the View Errors link to display all errors for the report. The system displays the All Errors for Report page.

[image: image51.emf] 

NOTE


If no View Errors link is present, SSA found no errors while processing the report.
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BSO Hel,

All Errors for Report
Exior Information for EIN: 00-8999999, Tax Year: 2003

Selectthe results displayed in the Report Status colurnn for an explanation of status codes.
Select Details to view detailed information for a particular report

IMPORTANT: fthe submission shows one or more reports in RETURN status, visw and correct errors befors resubmiting. When you resubmit
afle, include any reports that show COMPLETE status also, but make NO changes in the COMPLETE reports. A COMPLETE reportwill be
processed again ft contains changes. This can cause serious tax consequences for employses and the employer. Corrections after a report
is COMPLETE can only be made by iling a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records
Report Status Etor Description Importance
COMPLETE Invalid Names andior SSNs INFORMATIONAL Details
Options.
[ e e D A | | Retumtothe Employer Report Detaled

Information Page.

Have a question? Call 1800772.6270 to speak with Employer Custorer Senice personnel.
For TODATTY call 1.800-325.0778,

B50 Main Menu | BSO Information Links | Cantact SS4 |Keyboard Navigation | Logout




Step 12: Select the Details link in the right-hand column of the specific error description. The system displays the Detailed Information for Error page.
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BSO Hel,

Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-9999999, Tax Year: 2003

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records
Employer Namme: NO-NAME COMPANY : Tax Year: 2003
Employer EIN: 00-3999999 Establishment Number: 1113
Employer Employment Type: Agricutural Reported W.2 Count: 8388888
Tax Jurisdiction: Domestic Form -1 Processed W-2 Count: 3999

Importance: INFORMATIONAL

Error Description: Some Employes Wage Records inthe wage repart contain Names andior Social Security Numbers (SSNs) that do not
agree with our records. This may be due to a data processing emor. Checkthe structure ofthe wage reportto ensure that Names and S5Ns
are inthe proper positions i the RW Records. AIso, please check all names to ensure that a) the first name andior the last name fislds are
not blank b) the name agrees with the individual's name exactly as itis shown on the indvidual's Social Security card; ) the first name,
middle name and last name are provided in separate fisids; d) the individual's ttls (., Mrs., etc)is not included in any of the name felds
Please check all SSNs to ensure that: a) the SSN agrees with the individual's SSN exactly as it s shown on the indviguals Sacial Security
card; b the SSN is nine (3) numeric characters and does not contain letters, blanks, spaces, hyphens, prefes or suffxes; ¢ the SSN does
notcantain™111111111","333333333" 0r"123456788", o) the SN does not begin with and e) the 88N is notin reverse order.

Reported All Non-Zero Missing Failedto  Total Failed
Zeros. or Incomplete SSNs. Match SSNs
aggg 0 9999 19998

Options.
Al Errors for Report View All Errors for this Report
[ e R Dol [T | | Returtothe Employer Report Detailed

Information Page.

Have a question? Call 1800772.6270 to speak with Employer Customer Senice personnel.
For TODATTY call 1.800-325.0778.

B50 Main Menu | BSO Information Links | Cantact SS4 | Keyboard Navigation | Logout




Step 13: Select the All Errors for Report button after reviewing the error information to return to the All Errors for Report page.
Lesson 4: View Social Security Number/Name Validation Notices

This option is available only to users who selected the View File/Wage Report Status, Errors, and Error Notices with Name/SSN Errors role. Follow the instructions below to view Name- SSN notices.

[image: image52.emf] 

NOTE


Access to this service may not be requested if you did not provide an EIN when you registered.

Step 1:
Point your browser to the BSO Welcome page: www.socialsecurity.gov/bso/bsowelcome.htm.

Step 2:
Select the Log In button on the BSO Welcome page. The system displays the Log In to BSO page.
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Log In to BSO BSO HELP
850 Welcome > Lesin

Online Services Availability

« Monday-Frday: § Al - 1 Al EST

+ Sourir S A1 11 PuEST o —

© Sunday: 8 Al - 11:30 PU EST (ormarty rafemres t 55 FIN)

Password| | Forgot vour passwora?

(not s sarsitive)

| understand that the Social Security Administration (SSA) will validate the information |

Effective October 2007, your Personal provide against the information in SSA's files.
Identification Number (PIN) is now referred to | certify that

as your User ID.

+ I understand that | may be subject to penalties if | submit fraudulent information. | agree
thatl am responsible for all actions taken with my User ID.
Need to complete your phone registration?
+ I understand that SSA may prevent me from using these services if SSA determines or
suspects there has been misuse of the services

+ 1am aware that any person who knowingly and willingly makes any representation to
falsely obtain information from Social Security records and/or intends to deceive the
Sacial Security Administration as to the true identity of an individual could be punished
by afine or imprisonment, or both

« lam authorized to do business under this User ID.

By checking the box below you centify that you have read, understand and
agree to the user certification of Business Services Online.

01 Accept

Have a question? Call 1-800-772-6270 londay through
Friday, 7:00 a.m. {0 7:00 p.m. Eastern Tme to speak wih Employer Customer
‘Service personnel For TOD/TTY call1-800-325-0778.





Step 3:
Enter your User ID and password.
Step 4:
Select the checkbox indicating “I Accept” after reading the conditions defined on the Log In to BSO page. Select the Login button to display the BSO Main Menu page (To return to the BSO Welcome page, select the Cancel button.).
Step 5:
Select the View File/Wage Report Status with Name/SSN Errors link.
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The View File/Wage Report Status with Name/SSN Errors link will be displayed only if you selected the View File/Wage Report Status, Errors, and Error Notices with Name / SSN Errors role in the Request Access to BSO Services process 

The system displays the View File/Wage Report Status menu page.
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View File / Wage Report Status with Name / SSN
< Errors

550 Main Men » View File  Wage Report Status with Name / SSN Erors

LOGOUT | HELP

Online Services Availability
« Mondsy-Friday: Sanm-1 avest  View Submission Status. Errors. and Notice Information

o Seturday: 5 AM- 11 PMEST View curtent subrmission status, resubmission notices, and ertor information for previously submitted wage data
« Sunday: 8 AM- 11:30 PM EST

including name and Sacial Security Nurmber errors

View Employer Report Status. Errors. and Notice Information
‘View current employer report status information, Social Security Number and Name Validation notices, and error
information for previously submitted wage data including name and Social Security Number errors.

BS0 Main Menu

Have & auestion? Call1-600-T72-6270 Monday through
Friday, 7:00 am. 0 7:00 pm. Eastern Tine o speak with Emplayer Customer
‘Servics personmel. For TODATTY call 1-800-325.0778.

BSO Main Menu | BSO nformation | Contact Us | Keyboard Navigi




Step 6:
Select the View Employer Report Status, Errors, and Notice Information link.

(To return to the BSO Main Menu page, select the BSO Main Menu button.)
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The system displays the Query Attestation page.
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Query Attestation
User Certification to Query the SSA Business Services Online

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files

I certify that | am the individual authorized to conduct business under this PIN and have the authority to atiestto the accuracy of the
data and receive employee wage information for the employer.

By selecting the "I Accept" button, you certify that you have read, understand and agree to the user certification of Business

Services Online.
1 Accept 1D0 NOT Accept




Step 7:
Select the I Accept button after reading the conditions defined on the Query Attestation page. The system displays the Employer Report Selection page.

(To return to the BSO Main Menu page, select the I DO NOT Accept button.)

[image: image34.jpg]SoazlSeamty()nhne
1 Busmess Services Online

Soci rvices Online (BS0)

B5O Main Menu | BSO Information Links | Cantact SS4 |Keyboard Navigation | Logout

BSO Hel,

Employer Report Selection

Flease read the following information before continuing:

Employer report information is displayed only for reports submitted after 2002
Reports that have not yet been processed cannot be displayed.

Frocessed money totals may not reflect the curtently posted amounts

“This information should not be used for recanciliation or tax liabiliy purposes.
“This information should not be used as the basis for a Form W-2c report

Tax Year
The TaxYear is the ysar in which the wagss were eamed

Flease Choose  Tax Year 2007 v





Step 8:
Select the Tax Year from the Please Choose a Tax Year drop-down menu. The current tax year is the default value in the Tax Year field.

Step 9:
Select the Continue button. The system displays the Employer Report Information page (Otherwise, select the Cancel button to return to the BSO Main Menu page).
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BSO Hel,

Employer Report Information

Report Information for EIN: 00-8339999, Tax Year: 2003

For the tax year you have selected, there are a total of 7 reports. Select the results displayed inthe Report Status column for an explanation of status codes. Select Details to view.
detailed information for 3 partcular report

IMPORTANT: fthe submission shows one or more reports in RETURN status, visw and cortect errors befors resubmiting. When you
resubmit a fle, include any reports that show COMPLETE status alsa, but make NO changes in the COMPLETE reports. & COMPLETE report
will be processed agan If it cantains changes. This can cause serious tax consequences far emplayees and the employer. Corrections after a
reportis COMPLETE can only be made by iling a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records

* Note: Detailed information s not availabie for reports with a status of IN PROCESS.

Report Processed Processed Roport | StatusDate | * Employer Report
e w-2 Social Security Wages, Status Details
Count Wedicare, and
Federal Taxable Income

55 Wages §62,000 00000

REGULAR 9998 |Medicare §64,00000000 | COMPLETE | 07/0812003 Details
Fed Taxable: $35,000 000,00
55 Wages §42,111,111.00

REGULAR 9998 |Medicare §44,11111100 | COMPLETE | 0710812003 Details
Fed Taxable: $33,111,111.00
55 Wages §52,000 00000

REGULAR 9998 |Medicare §64,00000000 | COMPLETE | 07/0812003 Details
Fed Taxable: $35,000 000,00
55 Wages 95,666.65

REGULAR 3 Medicare 5000 | COMPLETE | 10/08/2003 Details
Fed Taxable: 95,6666
55 Wages §1,000.20

REGULAR 1 Medicare $100020 | RETURN | 102812003 Details
Fed Taxable: §1,000.20
55 Wages §1,100.00

REGULAR 1 Medicare $1.100.00 | COMPLETE | 1172172003 Details
Fed Taxable: §1,100.00

Gonrert

GORRECTION 510 S5 Wages $10200000 | RETURN | 1172172003 Details
Mericare: 50.00
Fed Taxable: 50.00

options
I Return to Employer Report Selection ] | Return to the Employer Report Selection page.

Have a question? Call 1800772.6270 to speak with Employer Customer Senice personnel.
For TODATTY call 1.800-325.0778,

B5O Main Menu | BSO Information Links | Contact SS4 |Keyboard Navigation | Logout




Step 10: Select the Details link in the Employer Report Details column of the specific report. The system displays the Employer Report Detailed Information page.
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BSO Hel,

Employer Report Detailed Information
Report nformation for EIN: 00-9399995, Tax Year: 2003

Selectthe results displayed in the Report Status colurn for an explanation of status codes.

IMPORTANT: Reports that have been processed to COMPLETE should not be changed ifthe file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records

Report Type: REGULAR Report Statu COMPLETE
Status Date: 1172112003 Employment Type: Regular
Earnings Control Number: 31418500059 Tax Jurisdiction: Domestic Form -2
Reported W-2 Col 0000011 Establishment Number: Kos1
Processed W-2 Count: 1
Reported Processed Amended

'S5 Wages $1,100.00 $1,100.00 NOT APPLICABLE
ssTs 5000 5000 NOT APPLICABLE
Wedicare Wages and Tips $1,100.00 $1,100.00 NOT APPLICABLE
Federal Taxable Income $1,100.00 $1,100.00 NOT APPLICABLE

View Name/SSN Validation Notice View Errors

options

i TN | | Retumto the Emplayer Repartnformaton

page.
I Retum to Employer Report Selection 1| Return to the Employer Report Selection page.

Have a question? Call 1800772.6270 to speak with Employer Customer Senice personnel.
For TODATTY call 1.800-325.0778.

B50 Main Menu | BSO Information Links | Cantact SS4 | Keyboard Navigation | Logout




Step 11: You can either select the View Name/SSN Validation Notice link or the View Errors link. Go to Step 12 if you want to view the Name/SSN Validation notice. Because the notice displays only a limited number of SSNs, more information may be obtained by viewing the Detailed Information for Error – Invalid Names and/or SSNs page via the View Errors link. Go to Step 14 to use the View Errors link.
Step 12: Select the View Name/SSN Validation Notice link to display a facsimile of the notice mailed to you. It will contain up to 500 SSNs that failed to match SSA’s records. The system displays the Name/SSN Validation Notice.
[image: image54.emf] 

NOTE


You can view a facsimile of the Name/SSN Validation Notice only if you received the notice via mail. A partial sample of a Name/SSN Validation Notice is located below.

[image: image37.jpg][Estabishment Numiber. 1051 MRK: 31518500005 WFID: 50112501
By e Coina et

Some ey s a8 Soci Sy s ety rid o e
Woge and Tac Sctomors (Forms W) ot yoor 2003 6ok syeo v cr
e i o o s ki (o Sy
rloeus samnosta ot Sl Socr s Ko bocass hse
(ECccan i a5 w8313 Sl Socay vt
(5o b, and o s o T8 e
g 51 TR Yo B o

Thero are severa common easons why e formaton eportes o us dossri
70 vthcur fecords, AN

|Errors wora mad in spoling an mployes's nameorsing o Social
‘Snunr{num«

inemploges ot repor aname change flowg a mariags or
(horce, and

Th nme or Social Securty nurmber was ncamplete o e bark o e
V2 report ant o e Socisl Sy AcTInraMon

MPORTANT
Ths s does oty hkyou oy royes cenkonaly

(gove 1 Govemment weong tormaton abou he mpioyee's e or Sacal
Sacurty mambor Nor does ko ay statement 2o0u an sToyee's
immigrsonsats,





[image: image38.png]See Next Page
Visit our website at www socialsecurity.gov

Page 2 of 10

You should not use this letter to take any adverse action against an employee
lust because his or her Social Security number appears on the list, such as laying
off, suspending, firing, or discriminating against that individual. Doing so could,
in fact, violate State or federal law and subject you to legal consequences

For Spanish-speaking individuals: Esta carta y los documertos ajuntos
proveen informacién sobre las acciones que usted debe torar para corregir
algunos de los nombres y nimeros de Sequro Social que informo en los
Cornprobartes de Retribuciones e Impuestos (formularios W-2, "Wage and Tax
Staternents”, en inglés) de sus empleados. Si usted necesita Una traduccién de
esta carta, por favor liamenos al ndmero de teléfono gratis, 1-800-772-1213, de
7:00 am. a 7:00 p.m. de lunes a viemes

Esta carta no implica que usted ni su empleado intencionalmente proveyeron
informacion incorrecta al gobierno sobre el nombre o ndmero de Seguro

Social del empleado. Tampoco hace ninguna declaracién sobre el estado de
inmigracion de su empleado

Usted no debe usar esta carta para tormar una accion adversa corntra el
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If You Hewve Any Questions
If your have any questions, please call us toll-free at 1-800-772-6270 between
700 a.m. and 7:00 p.m., Monday through Friday. We can answer most
questions over the phone. You can also write us at the address shown on the
first page of this letter. IFyou call, please have this letter with you. ltwill help

Us answer your questions. Also, general program information is available from
our website at wiw Socialsecrity. goviemployer.

Mattie L. Smith

Mattie L. Srith
Assistant Regional Commissioner
Processing Center Operations

OPage 4 of 10

SOCIAL SECURITY NUMBERS THAT DO NOT MATCH OUR RECORDS
001-00-9901 002- 00-9901 003-00-9901 004-00-8901
005-00-9901 006- 00-9901 007-00-9901 008-00-8901
009-00-9901 010- 00-9901 011-00-9901 012-00-8901
013-00-9901 014- 00-9901 015-00-9901 016-00-8901
017-00-9901 018- 00-9901 019-00-9901 020-00-8901
021-00-9901 022-00-9901 023-00-9901 024-00-9901
025-00-9901 026-00-9901 027-00-9901 028-00-9901




Step 13: Select the Employer Report Detailed Information button to return to the Employer Report Detailed Information page.

Step 14: Select the View Errors link. The system displays the All Errors for Report page.
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BSO Hel,

All Errors for Report
Exior Information for EIN: 00-8999999, Tax Year: 2003

Selectthe results displayed in the Report Status colurnn for an explanation of status codes.
Select Details to view detailed information for a particular report

IMPORTANT: fthe submission shows one or more reports in RETURN status, visw and correct errors befors resubmiting. When you resubmit
afle, include any reports that show COMPLETE status also, but make NO changes in the COMPLETE reports. A COMPLETE reportwill be
processed again ft contains changes. This can cause serious tax consequences for employses and the employer. Corrections after a report
is COMPLETE can only be made by iling a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records
Report Status Etor Description Importance
COMPLETE Invalid Names andior SSNs INFORMATIONAL Details
Options.
[ e e D A | | Retumtothe Employer Report Detaled

Information Page.

Have a question? Call 1800772.6270 to speak with Employer Custorer Senice personnel.
For TODATTY call 1.800-325.0778,

B50 Main Menu | BSO Information Links | Cantact SS4 |Keyboard Navigation | Logout




Step 15: Select the Details link in the Invalid Names and/or SSNs error row. The system displays the Detailed Information for Error - Invalid Names and/or SSNs page. (To return to the Employer Report Detailed Information Page, select the Employer Report Detailed Information button)
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Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-3333339, Tax Year: 2003

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records

Employer Name: O NAME COMPANY Tax Year: 2003

Establishment Numb

051

Employer EIN; 00-9999999

Reported W.2 Count: 0000011

Employer Employment Type: Regular
Processed W-2 Cor

Tax Jurisdiction: Domestic Form -2 =

Importance: INFORMATIONAL

Error Description: Some Employee Wage Records in the wage repart contain Names andior Social Security Numbers (3SNs) that do not
agree with our records. This may be due to a data processing emor. Check he structure of the wage reportto ensure that Names and S5Ns
are inthe proper positions in the RW Records. Also, please check all names to ensure that @) the first name andior the last name fislds are
not blank b) the name agrees with the individual's name exacty as it is shown on the individual's Social Security card; o the first name,
middle name and last name are provided in separate fisids; d) the individual's ttls (r, Mrs., etc) is not included in any of the name felds
Please check all SSNs o ensure that. a) the SSN agrees with the individual's SSN exactly as it s shown on the indigduals Sacial Security
card; b the SSN is nine (8) numeric characters and does not contain letters, blanks, spaces, hyphens, prefes or suffkes; ¢ the SSN does
notcantain™111111111","333333333" 0r"12345678", o) the SSN does not begin with 8" ar "8"; and &) the SSN Is notin reverse orger.

Reported All Non-Zero Missing Failedto  Total Failed
Zeros. or Incomplete SSNs. Match SShs
0 0 1" 1

Note: The Neme colunns will be blank for repons submitted using the Technical Information Bulletin (TIE) format standard. The
Social Securty Administration no longer accepts TIB submissions

TIP: Use the W-2 Sequence nurmber to locate the Forms W-2 within your report

W2 semente ssN First Name Middie Name Last Name
1 001000901 | SARAH MILLICENT THROCKMORTON
2 002009801 | GEORGE J FILLMORE
3 003000901 | ESPERANSA L REYES
4 004000001 | BILLY SWINSON
5 005009901 | JACO. F PASTORIOUS
6 006009901 | DARWIN HOWARD JACKSON
7 007009901 | LESLIE Q LEFEVRE
8 008009901 | BRUCE s WARMOTH
[ 009009901 | DONALD JULES DEBARTOLO
10 010900901 | RATHBONE z THROCKMORTON
1 011000901 | NESTOR JuLio DEGARCIA
Options.

Al Errors for Report View All Errors for this Report

IC Employer Report Detailed Information ] ‘F::D‘g"v"a““";:i:;“;‘ﬂve'mpﬂ" Distalled:

Have a question? Call 1800772.6270 to speak with Employer Customer Senice personnel.
For TODATTY call 1.800-325.0778.

B50 Main Menu | BSO Information Links | Cantact SS4 | Keyboard Navigation | Logout
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Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-3333339, Tax Year: 2003

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records

Employer Name: O NAME COMPANY Tax Year: 2003

Establishment Numb

051

Employer EIN; 00-9999999

Reported W.2 Count: 0000011

Employer Employment Type: Regular
Processed W-2 Cor

Tax Jurisdiction: Domestic Form -2 =

Importance: INFORMATIONAL

Error Description: Some Employee Wage Records in the wage repart contain Names andior Social Security Numbers (3SNs) that do not
agree with our records. This may be due to a data processing emor. Check he structure of the wage reportto ensure that Names and S5Ns
are inthe proper positions in the RW Records. Also, please check all names to ensure that @) the first name andior the last name fislds are
not blank b) the name agrees with the individual's name exacty as it is shown on the individual's Social Security card; o the first name,
middle name and last name are provided in separate fisids; d) the individual's ttls (r, Mrs., etc) is not included in any of the name felds
Please check all SSNs o ensure that. a) the SSN agrees with the individual's SSN exactly as it s shown on the indigduals Sacial Security
card; b the SSN is nine (8) numeric characters and does not contain letters, blanks, spaces, hyphens, prefes or suffkes; ¢ the SSN does
notcantain™111111111","333333333" 0r"12345678", o) the SSN does not begin with 8" ar "8"; and &) the SSN Is notin reverse orger.

Reported All Non-Zero Missing Failedto  Total Failed
Zeros. or Incomplete SSNs. Match SShs
0 0 1" 1

Note: The Neme colunns will be blank for repons submitted using the Technical Information Bulletin (TIE) format standard. The
Social Securty Administration no longer accepts TIB submissions

TIP: Use the W-2 Sequence nurmber to locate the Forms W-2 within your report

W2 semente ssN First Name Middie Name Last Name
1 001000901 | SARAH MILLICENT THROCKMORTON
2 002009801 | GEORGE J FILLMORE
3 003000901 | ESPERANSA L REYES
4 004000001 | BILLY SWINSON
5 005009901 | JACO. F PASTORIOUS
6 006009901 | DARWIN HOWARD JACKSON
7 007009901 | LESLIE Q LEFEVRE
8 008009901 | BRUCE s WARMOTH
[ 009009901 | DONALD JULES DEBARTOLO
10 010900901 | RATHBONE z THROCKMORTON
1 011000901 | NESTOR JuLio DEGARCIA
Options.

Al Errors for Report View All Errors for this Report

IC Employer Report Detailed Information ] ‘F::D‘g"v"a““";:i:;“;‘ﬂve'mpﬂ" Distalled:

Have a question? Call 1800772.6270 to speak with Employer Customer Senice personnel.
For TODATTY call 1.800-325.0778.

B50 Main Menu | BSO Information Links | Cantact SS4 | Keyboard Navigation | Logout




Step 16: Select the All Errors for Report button after reviewing the error information to return to the All Errors for Report page.
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