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Our suite of seryices allows organizations, businesses, individuals, employers, attorneys, non-attorney

‘ re a t e representatives, and third parties to securely exchange information with us online.

You must register and create your own password to access BSO,
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Create account
Employer information
Customer support for wage reporting

u'll need to provide +

For questions: employerinfo@ssa gov
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For employers and businesses to:

+ Report wages.

+ View submission and report status.
s Acton resubmission notices.

+ Venfy Social Security numbers.

Signin
Create account
Emplover information

For questions; employverinfo@ssa,gov
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Business Services Online Welcome Page

Business Services Online (BSO)

Our suite of services allows organizations, businesses, individuals, employers, attorneys_ non-attorney
representatives, and third parties to securely exchange information with us online,

You must register and create your own password to access BSO.

¢ POlnt yOUF brOWSGI’ tO the BUS|neSS SerVICeS New users can visit the SO tutorial for more information.
Online (BSO) Welcome page: www.ssa.gov/bso

Information you'll need to provide +

« Select the Create account button in the employer

box on the Business Services Online Welcome
page. Employers

For employers and businesses to:

+ Report wages.
« View submission and report status.
« Actonresubmission notices,

+ Verify Social Security numbers,

Signin
Create account
Emplover information

Customer support for wage reporting

For questions: employerinfo@ssa.gov



http://www.ssa.gov/bso

Emplﬁyers Sign In or Create an Account

If you already have a Login.gov or ID.me account, do not create a
new one. You can use your existing account to access Social

: Security services.
For employers and businesses to: Y

Sign in with 1 LOGIN.GOV

« Report wages.

« View submission and report status. LINKS ONTHE LEFT
« Act on resubmission notices. TAKEYOUTO THE

« Verify Social Security numbers. SCREEN ONTHE RIGHT

@) The Social Security username sign-in option is no longer
available.

Signin

Create account (4 Create an account with Login.gov

I

Em F:-I_ID‘,I'EF information [ Create an account with ID.me

Customer support for wage reporting @ Sign in Help and Support

For questions: employerinfo@ssa.gov il S DR




Select "Create an
account with
Login.gov”

Sign In or Create an Account

If you already have a Login.gov or ID.me account, do not create a
New one. You can use your existing account to access Social
Security services.

Sign in with t LOGIN.GOV

Sign in with ID.me

© The Social Security username sign-in option is no longer

Please note that you do NOT need to create a new i

Login.gov or ID.me credential specifically for SSA C_Z create an accountwith Login gov_D

purposes. You can use your existing Login.gov or 2 Create an account with ID.me
ID.me credentials to log into SSA services too. @ sign in Help and Support

External Site Disclaimer

Note: If you already have a Login.gov, or ID.me account, please sign in with one of those options.




Follow the Login.gov path
to Create an account.

DLoGIN.GOV

SSA is using Login.gov to allow you
to sign in to your account safely
and securely.

Signin [ Create anaccount )

Create an account for new users

Enter your email address

Select your email language preference
You will receive emails from Login.gov in the language you
choose.

© English (default)
O Espaiiol
O Frangais

O w9 (&)

[ | read and accept the Login.gov Rules of Use

Cancel

Security Practices and Privacy Act Statement®

Privacy Act Statement 2

D LoGIN.GOV

Authentication method setup

Add an additional layer of protection to your Login.gaov

account by selecting a multi-factor authentication method.

We recommend you select at least two different options in
case you lose one of your methods.

O E Government employee ID

PIV/CAC cards for government and military
employees. Deskiop only.

O D Authentication application

Download or use an authentication app of
your choice to generate secure codes.

O % Text or voice message

Receive a secure code by (SMS) text or
phone call.

] @ Security key

Connect your physical security key to your
device. You won't need to enter a code.

O ﬁ? Backup codes
A list of ten codes you can print or save to

your device. Because backup codes are
easy tolose, choose this option only 85 a
last resort.

« Cancel account creation

D LoGIN.GOV

&

Connect your verified information
to SSA

We'll share this information with SSA:

@& Email address
Chenge
@ Full name
@ Address
@& Phone number

@ Date of birth

@& sSocial Security number

A Add a second authentication method. You will have to
delete your eccount and start over if you lose your
only authentication method.

Cancel




Additional Credential Service Partner Option

If you are having difficulty with the Login.gov process or prefer ID.me, you can

select the ‘create an account with ID.me' button on the Social Security sign in page.

Sign In or Create an Account

If you already have a Login.gov or ID.me account, do not create a
new one. You can use your existing account to access Social

Security services. FOIIOW the ID.me path tO
—— create an account.

Sign in with ID.me

0 The Social Security username sign-in option is no longer
available.

[ Create an account with Login.gov

< [/ Create an account with ID.me ,

©ign in Help and Support

External Site Disclaimer

IDme + WY

Create an ID.me account

Multiple ID.me accounts are not allowed.
If you have an ID.me account, use it to sign in.

Meed to use ID.me for work?
Follow these steps.

* Indicates a required ficld

Email *

Enter your personal email address

Password *

Enter password (O]

Confirm Password *

Reenter password (O]

[] remember me
For your sccurity, sclect only on your dowvices.

[ laccept the IDume Torms of Scrvice and Privacy
Policy *

OR

view more options |




) Social Security Once ﬁniShed With the

Terms of Service

[ ]
The terms of service in this section apply to all Social Security online services. Depending on the specific Social Security online I ,O gl I l i go ‘/ Or ID . I I l e

service you access, you may be asked to agree to added terms to use that service.

By checking | agree to the Terms of Service, | acknowledge the following conditions:

credentialing process, you

« | understand that my usage of this system may be monitored, recorded, and subject to audit.
« | understand that unauthorized or improper use of this system is prohibited and may result in administrative, civil, or criminal

[ ]
penalties and/or other actions. ‘ N 7111 retl I I‘n tO
« | understand that it is a federal crime to:
« Give false or misleading statements to obtain information in Social Security records; - -
« Give false or misleading information to obtain or alter Social Security benefits; or S 1 1 S rlt
« Deceive the Social Security Administration about an individual's identity. O C a e Cu y °
« | understand that the Social Security Administration may stop me from using Social Security online services if it finds or suspects
fraud or misuse.
« | accept that | am responsible for properly protecting any information provided to me by the Social Security Administration.

« | agree that the Social Security Administration is not responsible for the improper disclosure of any information that the Social
Security Administration has provided to me or any information that is on or from my computer or other device, whether due to my

Select "I agree to the Terms
of Service."

‘ [0 I'agree to the Terms of Service.

Privacy and Security

OMB No. 0960-0789  Privacy Policy ~ Privacy Act Statement  Accessibility Help I hen S ele Ct ' 'NeXt ' '




Read the Privacy Act Statement
and select ‘Next’

Social Security

Privacy Act Statement

Please read the following privacy act statement on collection and use of personal information.

Sections 205 and 1106 of the Social Security Act, as amended, allow us to collect your information, which we will use to venfy your
identity and register you, your company, or authorized employee(s) to use our Business Services Online (BSO) applications. Providing
the information is voluntary, but not providing all or part of the information may prevent access to the BS0 suite of services. As law
permits, we may use and share the information you submit, including with other Federal or State agencies, our contractors, employers,
and others as outlined in the routine uses within System of Records Notice (SORN) 60-0373, available at www ssa gov/privacy. The
information you submit may also be used in computer matching programs to establish or verify eligibility for Federal benefit programs
and to recoup debts under these programs.

Privacy and Security

OMB Mo. 0960-078%  Privacy Policy  Privacy Act Statement  Accessibility Help



Select ‘Request a new User ID’ and select
‘Next’

%) Social Security

BSO User ID

Please select your User ID and EIN from the list:

‘ Select One v

@a new User ID? Request hD
- [

Privacy and Security

OMB No. 0960-0789  Privacy Policy  Privacy Act Statement  Accessibility Help




Enter your personal contact information

() Social Security

Please Enter Your Contact Information
We may use your contact information for program outreach and other purposes related to our administration of the Social Security Act.

Home Address
Country
~
Line 1 Line 2
City/Town State/Territory ZIP Code
i | B

Phone Number

| ® US. | O International ‘

10-digit Number Ext.




Your new BSO User ID has been created

(%) Social Security

[ o Congratulations! A new User ID has been created for you. }

BSO User ID: XXXXXXXX

Please secure this User ID for your future use.

MNext

Privacy and Security

OMB MNo. 0960-0789  Privacy Policy  Privacy Act Statement  Accessibility Help




BSO Main Menu

Social Security Online Business Services Online

7\ Main Menu
Select the "Request New s

John Public

Services" link in the Main Menu oo Welcome, John Public
or the left navigation panel.

Manage Account

* View / Edit Account Info You currently do not have access to any services.
The following options are available to you:

The System d ISplayS the Manage Services * You can add services to your menu at Request New Services.
Request Access to Services
pag e . . nterActivatio odefsl

Manage Employer Information

* Add/Update Employer Information

Have a question? Call 1-800-772-6270 Monday through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer Service
personnel.
For TOD/TTY call 1-800-325-0778.

www.socialsecurity.gov



Request Access to BSO Services

Check the checkbox, “SSA Services Suite for Employers:” and select the Next button.

* To enter the Employer information, select the Add Your Employer Information to continue.”

» |f Employer information has already been entered, the system displays the Adding Services Wizard
pages for the suite(s) of services you selected.

™ Request Access to BSO Services . . .
i b Social Security Online Business Services Online
Log Out ‘ (iompesiig g Main Menu | Contact Us | BSO |nform ation | Keyboard Navigation
Select Service Suites JORN PUBLIC = -
ma: Request Access to BSO Services
Log Out | Flll\ J
Manage Account You must request access to do specific functions within a service suite. Let us help you i
haase which functions to add Select Service Suites
o View Account Inf
) ices Suite for Employers: Main Menu
Manage Services + EmployerInformation is required for the selected suite(s). Please select this link Add Your Emplo!
« View/Edit Services Electronic Wage Reporting Service and/or Social Security Number Verification Manage Account Information to continue.
* Reqguest New Services Service (SSNVS)
« View Pending Services « View/Edit Account Info ust request access to do specific functions within a senvice suite. Let us help you choose
« Enter Activation Codes Electronic Wage Reporting allows employers to test wage files using AccuWage, report + Change Password . "
) wages to Social Security, and to view the status of their submission + Disable Account v SSA Services Suite for Employers:
Manage Employer Information ;
Social Security Number Verification Service (SSNVS) Manage Services Electronic Wage Reporting Service andlor Social Security Number Verification Service (SSNVS)
« Add/Update Employer Information
Allows the completion of an online form or submission of a file to request verification of ¢ Mol Somees . Eﬁm‘;g‘i‘;:‘iage Reporting allows employers to Report Wages to Social Security and o view the status of their
» Request New Senices ;
names and Social Security Numbers of employees free of charge to employers and their o Vi Ponding &
agents for wage reporting purposes only. To verify SSNs for other than wage reporting « Enter Activation Codes Social Security Number Verification Service (SSNVS) allows the completion of an online form or submission of a file
purposes, please select the Special Services Suite for Consent Based Social Security to request verification of names and Social Security Numbers of employees free of charge to employers and their
Number Verification Service (CBSV) below Manage Employer Information agents for wage reporting purposes only. To verify SSNs for other than wage reporting purposes, please select the
Special Services Suite for Consent Based Social Security Number Verification Service (CBSV) below.
Cancel + Add/Update Employer Information I X e




Request access to BSO services

Select the "l Accept” button on the
Employer Information Attestation.

Business Semc&s Onhne

#% Employer Information Attestation
Leg Ous \ ‘ll!l

Please read the following information about entering employ er information to request access to
BSO services.

Manage Account
Employer Information for Business Services Online.

¢ View/ Edit Account Info

: ChengePeswad To request access to BSO services, complete the employer information form and
selectthe submit button on the following page. The information you submitwillbe
Manage Services verified against our records.
* View/Edit Services After succe ssfully entering employer information, youwill be able to select individual
* Request New Senices senvices based upon the suite(s) of services youselected.
.U -
+ Enter Actistion Codes

Youmay update your employer information any time

Manage Employer Information | jeretand that the Social Secuity Admiristration (SSA) wil vaidate the information
| provide against the informationin SSA's files

¢ Add/Update Employer informstion

User Certification for SSA Business Services Online
| certify that

« | am currenly employed by the employer associated withmyemployer
information and am authorized to conduct business on behalf of the employer.
OR
|'am the employer of an individual or individuals who work(s) for me in my
household.

OR

| am a sef-employed individual
OR

| am a volunteer for an organization

I understand that SSA may prevent me and/or the company or organization|
representfromusing these services if SSA determines or suspects there has
been misuse of these semvices.

« | understand that| may be subjectto penalties if | submitfraudulent information.

By selecting the " Accept” button, you certify that you have read, undesiasd
agree fo the user certification of Business Services Online.

I Do NOT Acceps

Cancel




Add employer information

Social Security Online Business Services Online

ﬁ;{;ﬁ Add Employer Information

.
Manage Account You must have an Employer ldentification Number (EIN) to request access

to some ofthe BSO Senvices. If you are sel~employed, youmay request
e View/Edit Account Info limited access without anEIN. Apply For EIN
¢ Change Password

o Disable Account

NOTE: Accountants, CPAs, efc. You only need to register once in your own

firm’s name. You can then cond uct business for as many clients as you

Manage Services wish.

View/Edit Senices

Information about you, or your business or organization: We will compare
Request New Senices

this information with our records fo venfy youare currently employed by the

Select the radio button for the statement
that applies to you; then enter the Employer Identification
Number (EIN) and name of the business you work for.

Select "Submit Employer Information" to continue.

On the "Add Employer Information" page select "Request
Access to BSO Services".

View Pending Senices

business or organization you represent. Comespondence to your employer
Enter Activation Codes

will be sent to the address we have on file. Select this link for more help with
completing this form.

Manage Employer Information
® Ihave an SSNand! am an employee of a business or organization thathas an EIN
O

p

e Add/Update Employer Information

I do NOT have an SSN and | work outside the U.S. for a busines s or organization that has an EIN
lam SelfEmployed with an EIN and receive a W-2 under this EIN

lam SelfEmployed with an EIN and do NOT receive a W-2 under this EIN

lam SelfEmployed and my earnings are re ported on IRS Schedule SE (Sef-Employment Earnings)
lama Household Employerand have an EIN

lam a Volunte er for an organization that has an EIN

O
O
O

@]

Employer Identification Number (EIN):
Look-up Name
(Ifyou do NOT hawe ah EIN then leawe this feld blank

Business or Organization Name:

You may edit he name hem, butitdoesnotchange the name on Internal Revenue Senice (IRS) records,

e —_—

Submit Employer In formtionw

Cancel

www.socialsecurity.gov

Manage Account

Manage Services

Manage Employer Information

Business Services Online

Main Menu | Contact Us | # BSOInformation | ¥ Keyboard Nawvigation

#;1:\ Add Employer Information

You have successfully added your employer information.

2 élccen to B3O 9

o View/Edit Account Info Main Menu

¢ Change Psssword
» Disable Account

View/Edit Services
Regquest New Services
View Pending Senvices
E hation C

+ Add'Updste Employer Informastion




Request Access to BSO Services

Check the checkbox
saying "SSA Services
Suite for Employers:”
and select the Next
button.

Social Security Online

www.socialsecurity.gov

JOHN PUBLIC
User 1D:

Manage Account

» View/Edit Account Info
Manage Services
View/Edit Services
Reguest New Services

View Pending Services
Enter Activation Codes

LR ]

Manage Employer Information

» Add/Update Employer Information

Business Services Online

Main Menu | Contact Us | & BSO Information | & Keyboard Navigation

m Request Access to BSO Services
%, Il &

Select Service Suites

You must request access to do specific functions within a service suite. Let us help you
% which functions to add.

AlServices Suite for Employers:

seffonic Wage Reporting Service and/or Social Security Number Verification
Service (3SNVS)

Electronic Wage Reporting allows employers to test wage files using AccuWage, report
wages to Social Security, and to view the status of their submission.

Social Security Number Verification Service (SSNVS)

Allows the completion of an online form or submission of a file to request verification of
names and Social Security Numbers of employees free of charge to employers and their
agents for wage reporting purposes only. To verify SSNs for other than wage reporting
purposes, please select the Special Services Suite for Consent Based Social Security
Number Verification Service (CBSV) below.

Cancel




Request Access to BSO Services

Answer the questions:
"Do you want to report wages to
Social Security and/or test wage
files using AccuWage?" and

‘In addition, do you want to view
wage report name SSN errors?’

Select "Next."

JOHN PUBLIC
User ID:

Log Cut|

Manage Account
« View/Edit Account Info
Manage Services
« View/Edit Services
« Request New Services
» View Pending Services

Enter Activation Codes

Manage Employer Information

« Add/Update Employer Information
= Remove Employer Information

i

o o
75

M Request Access to BSO Services

5t

Page 2 of 3

Report Wages to Social Security

Requesting access for the Report Wages to Social Security function will allow you to -

Test wage files using AccuWage,

Create, print, and submit Forms W-2 and W-2c Online,

Upload wage submission or resubmission files that are prepared in the Electronic
Filing (EFW2/EFW2C) format,

Acknowledge resubmission reqguest notices and obtain time extensions for
submission requests, and

View Wage Report status.

&Access to the Wage Reporting service involves a more rigorous process

and requires pre-authorization from your employer. If access is
requested, your employer will be notified via first class mail, usually
within 2 weeks. The notice will include an activation code which is
needed to activate your request.

Do you want to report wages to Social Security and/or test wage files using
AccuWage?

In

Yes (O No
addition, do youfwant to View Wage Report Name/SSN Errors?

Yes No

|< Previous|




Request Access to BSO Services

To request access to Social Security
Number Verification Service (SSNVS)
Select “Yes” radio button and then
"Next."

Social Security Online

www.socialsecurity.gov

JOHN PUBLIC

Main Menu

Manage Account

« View/Edit Account Info

» Change Password
« Disable Account

Manage Services

o \iew/Edit Services

« Request New Services
» View Pending Services
« Enter Activation Codes

Manage Employer Information

» Add/Update Employer Information
» Remove Employer Information

Business Services Online

Main Menu | Contact Us | BSO Information | Keyboard Navigation

S Request Access to BSO Services
5, Il &

Page 3 of 3
Social Security Number Verification Service (SSNVS)
Do you want to verify Social Security Numbers Online?

Requesting access for the Social Security Number Verification Service will allow you to
complete an online form or to submit files to request verification of names and Social
Security Mumbers of employees of the company for which you work or of the company that
has hired you to perform this service.

Access to the name/number verification service involves a more rigorous
process and requires pre-authorization from your employer. If access is
requested, your employer will be notified via first class mail, usually
within 2 weeks. The notice will include an activation code which is
needed to activate your request.

< Prewious




Review the summary of
services selected and

Select "Confirm" to submit
your access request.

Contirm

Social Security Online

www.soclalsecurity.gov

JOHN PUBLIC

Log Out

Main Menu

Manage Account

+ View/Edit Account Info

« Change Password
» Disable Account

Manage Services

+ View/Edit Services

« Bequest New Services
+ View Pending Services
» Enter Activation Codes

Business Services Online

Main Menu | Contact Us | BSO Information | Keyboard Navigation

JmN Request Access to BSO Services

%, 2
Request Summary

You have selected the following functions:
Report Wages to Social Security
View Wage Report Name/SSN Errors
Social Security Number Verification Service (SSNVS)
Select the "Confirm” button below to send your access request to the Social Security
Administration. If you wish to make changes, use the "<< Previous" button to return to the

appropriate page.




Request Access to BSO Services Confirmation

 The confirmation page shows what
services were selected. Please print

this page for your records.

« Activation codes will be mailed to
the address we have on record for

your employer and are usually
received within two weeks.

« Activation codes will enable you to
access the services you have chosen.

Note: If you request more than one service,
you will receive a separate activation code for

each service.

Business Services Online
S0 5 e l {eybo 3 ' 38 &

Main Menu | Contact Us | & B

ﬁ.;!\ Request Access to BSO Services Confirmation

Your request for access to the services and tasks listed below was received on September 13, 2022,

Report Wages to Social Security
An activation code has been sent by first class mail o the address we have on record for your employer
(WOODLAWN, MD). Once you have received the activation code and activated this service, you may access
“Report Wages to Social Security” from the BSO Main Menu page.

View Wage Report Name / 55N Errors
An activation code has been sent by first class mail to the address we have on record for your employer
(WOODLAWN, MD). Once you have received the activation code and activated this service, you may view "View
Wage Report Name / SSN Errors” from the Wage Reporting menu.

Manage Employer Information Social Security Number Verification Service

An activation code has been sent by first class mail lo the address we have on record for your employer
(WOODLAWN, MD). Once you have received the aclivation code and activated this service, you may access
"Social Security Number Verification Service™ from the BSO Main Menu page

Please print this page for your records. [erinc

Please Note: If the activation code(s) do not arrive at the address
shown for your employer within two weeks, you may re-request
them.

Refer to the Re-Request Activation Codes lesson in the BSO
Tutorial for Tax Year 2023 (ssa.gov).



https://www.ssa.gov/employer/documents/BusinessServicesOnlineRegistration.pdf
https://www.ssa.gov/employer/documents/BusinessServicesOnlineRegistration.pdf

BSO Main Menu

SocialSeerity Oniine Business Services Online

Www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Once you receive your /s Main Menu

mailed activation code, log Wb
b k n inHNl;UsiLJEW?T
dCkK In. ' WWelcome, JOHN PUBLIC
Once you have navigated arsge e Uaces T Socil Secu
. REPo dages 10 »0Cla ecurlty_
tO the BSO malin menu, * View | Edit Account Info Test wage files using Accuage
Submit, download and print W-25 and W-2cs
SeleCt the Manage Services View submission status, errors and error notices for wage reports submitted by or for your company
Request an extension 1o resubmit a wage file
= u ® View [ Edit Services
Enter ACthatlon COde(s) * Request New Senices
. . . * View Pending Services
Ilnk On the Ieft nav'gatlon * Enter Aclivation Code(z)

pa n e I . Manage Employer Information




Enter Activation Codes

SocalSecurity Online Business Services Online

Main Menu | Contact Us | BSO Information | Keyboard Navigation

JOHN PUBLIC m Enter Activation Code(s)

2 Ml ¢
Log Out H1¥
E nte r th e aCtlvatl O n COd e | n Enter the activation code for any service(s) for which you have requested access and have
[ ] ] . d [:t t d |
the Enter "Activation Manage Accourt

Enter Activation Code:

Code" field and select the : CrangePesot —— ]

+» Change Password
» Disable Account

"Activate Service(s)" button. Manage Services

/ |_'-A.ct ivate Service (3:|
» View/Edit Services

+ Request New Sarvices
+ View Pending Services
» Enter Activation Codes

Main Menu




Enter Activation Code(s) - Confirmation

Social Security Online Business services Online

S ——— Main Menu | Contact Us | BSO Information | Keyboard Navigation

* The system displays the Enter
Activation Code(s) —

Confirmation page. JOHN PUBLIC

mw Enter Activation Code(s) - Confirmation

Log Qut

 Select the Go to the "Main
Menu" button to return to the
Business Services Online Main et
Menu page » Change Password [ |SD £o the Hain HE:u' ]

+ Disable Account

Main Menu You have successfully activated View Name and Social Security Number Errors.

Manage Account The service(s) listed are now available from the Main Menu.

Manage Services

 The activated service will be + Ve e
. L] gouest New ewices
listed. ”

» View Pending Services
» Enter Activation Codss




Main Menu

Social Seciflity Online Business Services Online

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

Main Menu

.

- Welcome,
Your password expires on January 03, 2010

Report Wages To Social Security

Manage Account Submi, dewnlead or process W.-2s and W-2cs
View status, ack g b notices or

« View / Edit Account Info Request resubmission extensions
+ Change Password
« Disable Account

Manage Services

Report Wages to Social Security. i,

+ View Pending Senices
« Enter Activation Code(s)

Manage Employer Information

+ Add/Update Employer Information
+ Remove Employer Information

Have 3 question? Call 1-800-T72-5270 Uanday thraugh

Friday, T:00 & m. Eastem Time to speak with Employer Customer
Se nel. For TODITTY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

% Local intranet ® o100% v
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