
Electronic Filing With
Business Services Online

Webinar



Today’s 
Topic

Electronic Filing Using:

• Wage File Upload
• W-2 Online



Benefits Of Filing
Electronically

• W-2s are processed faster.

• Free and secure.

• Instant confirmation of receipt.

• Immediate error notification.

Note: January 31, is the filing deadline
for both electronic and paper W-2 
forms.

https://www.ssa.gov/employer/filingDeadlines.htm


3 Ways To File Electronically
1. Wage File Upload ‒ Upload EFW2/EFW2C formatted wage files. 

2. W-2 Online ‒ Create, save, resume, print, and submit up to 50 Forms W-2 
per report. 

W-2c Online ‒ Create, save, resume, print, and submit up to 25 Forms W-2c 
per report.

3. You also have the option to use a 3rd party to submit W-2 forms 
electronically on your behalf.

https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/bsohbnew.htm
https://www.ssa.gov/employer/documents/W2cOnline.pdf


BSO Application 
Availability



Where to Begin

Employer W-2 Filing Instructions & Information BSO Homepage

https://www.ssa.gov/employer/
https://www.ssa.gov/bso


Sign In Options
• You do not need to create a new ID.me 

or Login.gov credential specifically for 
Social Security.

• If you do not have a Login.gov or ID.me 
credential, you will need to create one. 

• Personal information is required for both 
business and personal accounts.



Helpful Tips

• Navigate through the screens carefully. 

• Upload clear pictures of your driver's license.

• Use your full legal name.

• Check for browser updates and clear cache and cookies. 

• It can take up to 2 weeks to complete the registration process.



Success! You now have 
access to secure online services.



General 
Terms of 
Service



General Terms of Service

• Displayed after account creation or signing in with your credential.

• Acknowledge that you have read, understood, and agree each time 
you sign in.

• Select the check box, ‘I agree to the terms of service’ to continue.

• If you do not agree, you will not be able to access our online services.



Requesting Wage Reporting Services



Enter Activation Code(s) - Confirmation 

• Activation code will be mailed 
via USPS to the employer 
address on file with IRS and 
may take up to 2 weeks.

• The activated service will be 
listed on the Confirmation 
screen.

Report Wages to Social Security.



BSO Access and 
Registration 
Resources

BSO Registration and Authentication Video 

Registration and Access to Services Handbook

Business Service Online Tutorial Links 

Employer W-2 Filing Instructions & Information

Business Services Online

Here's What BSO Can Do For You

https://youtu.be/UM0bLBeXE3Y
https://www.ssa.gov/employer/bsoregug.pdf#zoom=100
https://www.ssa.gov/employer/bsotut.htm
https://www.ssa.gov/employer/
https://www.ssa.gov/bso/bsowelcome.htm
https://www.ssa.gov/employer/whatCanWeDo.pdf


BSO Electronic Filing 
Applications



Wage File 
Upload



Wage File 
Upload 

Reminders

Large file submission 
capabilities.

Results in less than 1 minute.

Receive Wage File Identifier 
(WFID) for tracking purposes.

Zipping your file can reduce 
transmission time up to 80%.



BSO Main Menu



Accessing Wage 
File Upload: 

Step1

Select 'Upload Formatted 
Wage File' tab.



Accessing Wage 
File Upload:

Step 2
Select 

'Submit a Formatted 
Wage File' link.



Select the Appropriate Option



Select 'Browse', Then Choose A 
File To Upload



Select 'Upload File'

efw2wages.txt



What happens if 
your submission 

was unsuccessful?



Submission Failure
When the uploaded file fails the preliminary checks, it will not 

be automatically submitted to SSA. 



File Errors

Employer 1

Employer 3

Employer 2

Employer 4 XX-XXXXXX

XX-XXXXXX

XX-XXXXXX

XX-XXXXXX

XX-XXXXXX ***-**-XXXXEmployer 1

Error Results:  Select which 
W-3 to view. Summary of all 

errors on each W-3.

Error Details:  Description of 
the error, where in the file it's 

located and the SSN.



Success!
We received your submission.

Print Receipt for your 
records.

When a file is successfully 
submitted, the Status displays 

'Received'.



Wage File Upload Resources

Employer W-2 filing 
Instructions & Information

Specifications for Filing 
Forms W-2 and W-2c

Wage File Upload 
Tutorial

https://www.ssa.gov/employer/
https://www.ssa.gov/employer/
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/wagereporting/WageFileUpload-Tutorial.pdf
https://www.ssa.gov/employer/wagereporting/WageFileUpload-Tutorial.pdf


W-2/W-3 Online



W-2 Online 

No special software required.

Create/save up to 50 W-2s per submission.

Create W-2s for up to three prior years.

Print employee copies.

No need to send paper.



Avoid Common Errors When 
Using W-2 Online

Use decimal 
points and cents 
for entries.

Do not use dollar 
signs in money-
amount boxes.

Do not check the 
“Retirement plan” 
in box 13 unless- 
it applies.

Correctly format 
employee's name 
in box E. 

Carefully enter 
the EIN or the 
employee’s SSN.

Do not send 
paper copies of 
Forms W-2/W-3 
when you file 
electronically.



Adobe Acrobat is Required 
to Use W-2 Online.

Acrobat Reader 

http://www.adobe.com/


BSO Main Menu:
Reporting Wages 



Accessing W-2/W-3 Online

Select the 'Forms W-2/W-3 Online' tab.



Accessing W-2/W-3 Online

Then, select the 
'Create/Resume Forms W-2/W-3 

Online' link.



Unsubmitted Reports 
If you have started reports previously, they will be listed here. 

xx-xxxxxx

xx-xxxxxx

xx-xxxxxx
EMPLOYER 1

EMPLOYER 3

EMPLOYER 2



Before You Create Your Form(s) W-2/W-3

Select the following:
• Tax year
• Whom you are filing for
• EIN
• Type of form 

Check the box 
if you received 
a reconciliation 
letter.

Note: This application can also be used for territories.



Before You Create Your Form(s) W-2/W-3

Don’t forget to 'Check for Exceptions'.



W-2 Online Restrictions



Employer Information:
Part 1

Enter or review the:

• Employer Information

• Submission and Employer 
Contact Person

• Other Information
XX-XXXXXXX

XXXXXXXXX

XXXXXXXXX



Employer Information:
 Part 2

Next, choose the:
 

'Kind of Payer' and 
'Kind of Employer'.



Employer Information

Select a WFID to prefill employee contact information, select the Continue 
button to proceed. 

XXX000



Form(s) W-2

FIRST NAME, LAST NAME

FIRST NAME, LAST NAME

FIRST NAME, LAST NAME

FIRST NAME, LAST NAME

Any Company LLC

xxx-xx-xxxx

xxx-xx-xxxx
xxx-xx-xxxx

xxx-xx-xxxx

These are the 
W-2s available 

for WFID.  

Select W-2s to 
be prefilled and 
then select the 

Continue button.



Enter W-2 
Information

ANY COMPANY LLC If not prefilled, enter the 
required 

employee information 
indicated in the red 

asterisks. 

Ensure that the 
appropriate money 

amounts are completed.

General Instructions for Forms W-2 and W-3 
(2024) Internal Revenue Service

https://www.irs.gov/instructions/iw2w3
https://www.irs.gov/instructions/iw2w3


W-2 List For This Submission
The status column symbol    indicates the form has been prefilled but not 

completed. To complete the form, select a name.

xxx-xx-xxxx



W-2 List 

Once the W-2 Form is completed, the Status column will display   symbol.

xxx-xx-xxxx



• The W-3 is created.

• Place a check mark next to 'I Agree'.

• Select if you want the SSNs to be 
truncated.

•  Select the 'Continue' button to 
display the 'Print Unsubmitted 
Form(s) W-2/W-3 for Review' page. 

W-3 Preview 
For Submission

$1234.00

        $123.00

CONTACT NAME

xxx-xx-xxxx

ANY COMPANY LLC

111-111-1111

111-111-1111

$1234.00

xxxxxxxxx)
xxxx)

$123.00



Print & Review

Select the 
'Print Unsubmitted W-2/W-
3' link in the box to view or 

print your forms for 
employees.

Select the 'Continue' button, 
if you’re ready to sign and 

submit.



Sign and Submit

Read the under penalty of perjury statement. If you agree, check the box to attest to the 
accuracy of the wage report. Then select submit this wage report.



Confirmation Receipt

User will receive a pop-up 
message if the upload is 

successful. 

Print or save for your records.

XXX111



Save PDF

To save the file, select file name. 
The PDF will open in a new 

window. Save the PDF to your 
computer. 



W-2 Online Resources

Business Services 
Online tutorial

W-2 Online Tutorial Electronic W-2/W-2c
Filing Handbook

https://www.ssa.gov/employer/bsotut.htm
https://www.ssa.gov/employer/bsotut.htm
https://www.ssa.gov/employer/documents/W2Online.pdf
https://www.ssa.gov/employer/bsohbnew.htm
https://www.ssa.gov/employer/bsohbnew.htm


W-2c/W-3c Online



W-2c/W-3c Online Tips

Can be used for 
territories.

Don't submit a 
W-2c if you make 
changes to boxes 

15-20.

Adobe Acrobat is 
required.

Provide a copy to 
your employee.



Accessing 
W-2c/W-3c Online

Select the 'Forms W-2c/W-3c tab'.

W-2c/W-3c Online Tutorial

https://www.ssa.gov/employer/documents/W2cOnline.pdf


Accessing 
W-2c/W-3c Online

W-2c/W-3c Online Tutorial

Select the 
'Create/Resume Forms 
W-2c/W-3c Online' link.

https://www.ssa.gov/employer/documents/W2cOnline.pdf


Unsubmitted Reports
If you have started reports previously, they will be listed here. 

xx-xxxxxxx 09/22/2024 01/20/2025 2024

04/15/2025

ANY COMPANY LLC



Before You Create Your Form(s) 
W-2c/W-3c

Select the following:
• Tax year
• For whom are you filing?

If you received a Reconciliation Letter, check the box.



Check for Exceptions



Employer Information

Enter/Review the:

• Employer Information

• Contact Person for this 
Submission

• Contact Person for this 
Employer

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX



Employer Information (cont.)

Enter/review the:

• Other Information

• Select Kind of Payer

• Select Kind of Employer

xx-xxxxxxx



Enter W-2c Information

• Enter the employee’s SSN, 
name and address. 

• Employee name must 
match the name on the 
previous Form W-2. 

Note: You can enter a 
maximum of 25 W-2c Forms. 



Enter W-2c Information

• A name, SSN, or money correction is 
required to create a W-2c. 

• If only correcting only a name and SSN, 
you must correct the most recent year. 

• Do not submit a W-2c to SSA if you’re 
only making changes to boxes 15-20.



W-2c List 
To view and edit the W-2c, select employee name.

xxx-xx-xxxx



W-3c Preview 
For Submission

• The W-3c Preview is created for you.

• You must select if you want to fully 
display SSNs or truncate them.

•  Select the 'Continue' button to display 
the 'Print Unsubmitted Form(s)             
W-2c/W-3c for Review' page.

Xxx-xx-xxxx)

xx-xxxxxxx

Xxx-xxx-xxxx



Print Unsubmitted Form(s)

Select the 
'Print Unsubmitted W-2c/W-3c' link 

to view or print your forms for 
employees.

Select the 'Continue' button, when 
you’re ready to sign and submit.



Sign and Submit
Read the penalty of perjury statement.  If you agree, check the box to attest to the 

accuracy of the report.  Then select 'Submit this Wage Report Correction'.



XXX000

Confirmation 
Receipt
User will receive a 
pop-up message if 

upload 
is successful.

Print or save for your 
records.



Save PDF

To save the file, select the 
file name.  PDF will open in 

a new window.

Save the PDF to 
your computer.



Social Security Number 
Verification Service (SSNVS)



BSO Main Menu



Social Security Number 
Verification Service

Verify the following:
• Names
• Social Security Numbers (SSNs)

Social Security Number Verification Service

https://www.ssa.gov/employer/verifySSN.htm


SSNVS Resources

• Social Security Number Verification Service (SSNVS) Handbook

• The Social Security Number Verification Service

https://www.ssa.gov/employer/ssnvs_handbk.htm
https://www.ssa.gov/employer/ssnv.htm


AccuWage Online



AccuWage Online allows you to check your EFW2 and EFW2C formatted wage files 
for format correctness before submitting them to SSA. 



AccuWage 
Reminders

Zip files for faster processing.

Use plain text (.txt) or plain text zipped 
(.zip) format.

Must use EFW2/EFW2C format.

Max file size is 350MB before being 
zipped.



AccuWage Resources

www.ssa.gov/employer/accuwage/index.html
Or email us at: accuwage.help@ssa.gov 

https://www.ssa.gov/employer/accuwage/index.html
mailto:accuwage.help@ssa.gov


Submission 
Status



How to Check the Status of a Submission

• Log in to BSO.

• Select 'View Submission Status' on 
the EWR homepage.



Submission Search

Select 'Search 
by Date' tab or 

'Search by 
WFID'. tab



How to View Submission Status

Select 
'Submission 

Details'.
XXX111

XXX111

XXX111

XXX111

XXX111

XXX111 01/09/2025 01/12/2025



How to View Errors in Submission Status

You can select 
'View All Reports' or

'View Returned Reports'.

Select
'# of Errors.' Any Company LLC



How to Delete Received Submissions

XXX111

XXX111

XXX111

XXX111

XXX111

XXX111

Select

'Submission Details'.

Select

'Delete This Submission.'



Employer 
Report Status



How to Check the Employer Report Status

• Log in to BSO.

• Select the 'View Employer Report 
Status' on the EWR homepage.



Employer Report Selection
Choose a Tax Year. Select Continue button.



How to View the Employer Report Status

Select 'Report 
Details.'

Select 
'Error Details.'



Resubmission Notice

If you received a Resubmission Notice, log in 
to BSO select:

• 'Resubmit your Formatted Wage File' link or

• 'Request an Extension to File a 
Resubmission' link.



Submission,
Employer Report 

Status
and 

Resubmission Notice
Resources

Submission Status Tutorial

Employer Report Status Tutorial

Electronic W-2 Filing User Handbook

Resubmission Extension Tutorial

EFW2 Specifications 1.3

https://www.ssa.gov/employer/documents/SubStat.pdf
https://www.ssa.gov/employer/documents/SubStat.pdf
https://www.ssa.gov/employer/documents/EmpRepStat.pdf
https://www.ssa.gov/employer/bsohbnew.htm
https://www.ssa.gov/employer/documents/ReqResubExtn.pdf
https://www.ssa.gov/employer/efw/24efw2.pdf#zoom=100


Additional Resources and Information



Filing 
Reminders

If you file 10 or more informational returns, you 
must file electronically, unless the IRS grants an 
extension or a waiver. If you are unable to file 
electronically, you can request a waiver by 
filing Form 8508.

January 31st, is the filing deadline for 
both electronic and paper W-2 forms.

If you are unable to file W-2s with SSA by 
January 31st, you may request only one 30-day 
extension with the IRS by 
completing Form 8809.

www.irs.gov/instructions/iw2w3

https://www.ssa.gov/employer/taxpayer.html
https://www.irs.gov/pub/irs-pdf/f8508.pdf
https://www.irs.gov/forms-pubs/about-form-8809
https://www.irs.gov/instructions/iw2w3


Forms 1099

• SSA-1099: A tax form that Social Security 
mails each January to people who receive 
benefits.

• IRS-1099: Information Returns filed through 
the Internal Revenue Service not Social 
Security.

SSA-1099 FAQ    File IRS-1099 with IRIS

https://www.ssa.gov/manage-benefits/get-tax-form-10991042s
https://faq.ssa.gov/en-US/Topic/article/KA-01723
https://www.irs.gov/filing/e-file-information-returns-with-iris


BSO Support 
Monday – Friday 7:00 a.m. – 5:30 p.m. ET

For wage reporting, access, or 
account registration:

• 1-800-772-6270 
  (TTY 1-800-325-0778) 
• employerinfo@ssa.gov

For technical support:

• 1-888-772-2970 
    (TTY 1-800-325-0778)
• bso.support@ssa.gov

mailto:employerinfo@ssa.gov
mailto:bso.support@ssa.gov


Additional 
Customer 
Support

Employer Website 
www.ssa.gov/employer

Access and Registration Resources
https://www.ssa.gov/employer/navigate.htm

BSO Welcome Page
www.ssa.gov/bso 

Customer Support for Wage Reporting
www.ssa.gov/employer/empcontacts.htm

National 800# for Questions Outside of Wage 
Reporting and BSO
1-800-772-1213

http://www.ssa.gov/employer
https://www.ssa.gov/employer/navigate.htm
http://www.ssa.gov/bso
http://www.ssa.gov/employer/empcontacts.htm


We Value Your Feedback



Thank You for 
Joining us Today

This information is current at the time of the presentation, but 
Social Security's policy is subject to change. Please visit 

SSA.gov/employer for up-to-date information on our programs.
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