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* If you have a question or comment, use the Q&A option.
« Additional housekeeping items are in “Notes”.
* For live captions, select "More”, then “Language and speech”.
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BSO’s Authorization Process

IRS Resources
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Reminders



2026 Tax Year Reminders

File Timely: Social Security will begin accepting wage reports on
December 7, 2026.

Tax Year Deadline: The deadline will be February 1, 2027.

V' Verify Employee Information: Double-check all employee
iInformation before submitting.

Use Correct Tax Year: Ensure forms are for Tax Year 2026.

[y



2026 Tax Year Reminders Cont.

N
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Electronic Filing Requirement: If submitting 10 or more W-2s, you
must file electronically.

State and Local Information: Social Security does not review or use
state and local information.

IRS-1099s: Social Security does not accept IRS-1099s, they are filed
with IRS.

2027 Fact Sheet: 2027 Cost-of-Living Adjustment (COLA) Fact Sheet



https://www.ssa.gov/news/en/cola/factsheets/2027.html
https://www.ssa.gov/news/en/cola/factsheets/2027.html
https://www.ssa.gov/news/en/cola/factsheets/2027.html
https://www.ssa.gov/news/en/cola/factsheets/2027.html
https://www.ssa.gov/news/en/cola/factsheets/2027.html

Business Services
Online (BSO)
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Advantages of BSO J=" -
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Key Features:

 Electronically file Forms W-2/W-3 and
W-2¢c/W-3c.

* Confirmation of submission success or
errors in a minute or less.

» Check status and submission history.

« Social Security Number Verification Service
(SSNVS).

 Testing of EFW2 wage files prior to
submission.




Ways to File
Electronically

Wage File Upload
Upload EFW2/EFW3 formatted wage files
W-2/W-3 Online

Create, save, resume, print and submit up
to 50 Forms W-2 per report

W-2c/W-3¢c Online

Create, save, resume, print and submit up
to 25 Forms W-2c per report



iii'ﬁ?‘ Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2W-3 Online | | Forms W-2c/W-3c Online | | Upload Formatted Wage File | | AccuWage Online

Read the list of restrictions to determine whether you can use Forms W-2/W-3 Online.

Create/Resume Forms W-2/W-3 Online (U.S. Domestic wage reports only)
« Create, resume and submit small batch wage reporting (up to 50 W-2s Forms per W-3 Report).
« Print or save a PDF copy of Forms W-2 for your employees.
» Continue working on reports you started but haven't submitted.
« View the final PDF of Submitted reports from the last 30 days.

New Application




EWR Home Forms W-2/W-3 Online Corrections W-2¢/W-3c¢ Help

Forms W-2/W-3 Online

Welcome to Forms W-2/W-3 Online

This application allows you to:

Create and submit to SSA up to 50 W-2 Forms per W-3 Report.
Print and/or save a PDF copy of W-2 Form(s) for your employees.

e Continue existing Unsubmitted Reports previously started in this application.
View the final PDF of Submitted reports from the last 30 days.

Please review the guidance for additional restrictions and instructions.

Create a New Report

W-2lw-3 Unsubmitted Reports

You can have up to 100 unsubmitted reports at any time. Unsubmitted reports are available for 120 days from last save date.

[
O n I I n e Employer Name EIN Tax Year W-2 Count Saved (ET) Actions

Mo information found.

Forms

Submitted Reports

The final PDF(s) are available for download for only 30 days from the date of submission.

Employer Name El Tax Year W-2 Count FID Submitted (ET) Actions

Mo information found.




BSO Authorization
Process



What is the BSO Authorization
Process?

O The BSO authorization process provides employers with the
LU ability to assign and delegate who can submit wage reports.

g To access the new authorization process, a Responsible Entity
Office (REO) will be required to register your organization.



Who Can Use It?

 REO - Responsible Entity Officer - An individual who
is authorized to execute agreements on behalf of the
entity that are legally binding and enforceable.

« EBA - Entity Business Administrator - Assigned by
the REO to administer roles and services to an
individual or a service provider.

« ESA - Entity Service Administrator - Assigned by an
REO or EBA to manage and delegate a subset of
services to service users.

 Service User — Authorized to use a service on
behalf of an organization.




REO Examples

« Chief Executive Officer (CEQ)
 Director and Senior Manager

 Board of Directors or Authorized

Board Member P
« Employee with Power of Attorney
« Managing member of an LLC
* General or Limited Partner of a Partnership | -
* Business Owner (Sole Proprietorship) 4

* |ndividual who has control over
the church’s funds or assets

The list above is not authoritative (i.e., it may be overinclusive or underinclusive). According to IRC section 6103(e)(1), only individuals with a
“‘material interest” in the EIN may access tax return information. IRS policy, as outlined in an Internal Revenue Manual, provides specific criteria for
determining who qualifies as having “material interest,” particularly in the context of partnerships, corporations, or subsidiaries of corporations.



https://www.irs.gov/irm/part11/irm_11-003-002#idm140433617782592

Impact at a
Glance

« The BSO authorization process is Social
Security’s new self-service authorization platform
designed to provide secure access to our online
services for businesses and organizations.

- The initial limited release, conducted from January \ |
2026 to February 2026 allowed wage reporters to
register, designate authorized users, and manage
roles.

* The release provided valuable insights and
introduced additional layers of security, resulting in
enhanced overall protection.



Before You Begin

If you have not Confirm your If using a 3" Party
already, create a organization’s Submitter to
Login.gov or physical address submit wages, you
|ID.me credential. associated with will need their:

the EIN with the . Company name

IRS. . EIN



Employer Signature
PIN

» Social Security offers an optional Employer Signature PIN
for employers and third-party submitters filing wage reports
electronically.

« The PIN is managed by the organization’s administrator and
shared with authorized individuals or third-party submitters.

* Using the PIN enhances security for wage submissions via
the new BSO Authorization Process.

« The PIN enables electronic signing of wage reports and will
be reissued annually, aligned with the Tax Reporting
Season.

» Specifications for Filing Forms W-2 and W-2¢

 Emplover Signature PIN



https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/employer-signature-pin.htm
https://www.ssa.gov/employer/employer-signature-pin.htm

Benefits of Delegating

@ Simplified Registration - Receive a single mailed
registration code per organization.

Enhanced Security - Control who can submit wage reports.



BSO Authorization
Process Demo



BSO

Business Services Online (BSO)

Qur suite of services allows orgamzations, businesses, individuals, employers, attorneys, non-attorney
representatives, and third parties to securely exchange information with us online,

We I c o m e You must register and create your own password to access BSO.

Page

Information you'll need to provide

Employers

For employers and businesses to:

+ Report wages.

« View submission and report status.
« Act on resubmission notices.

» erify Social Security numbers.

Signin or create account for Electronic Wage Reporting @ New authorization process for 2026

Signin or create account for Social Security Number Verification Service

Emplover information
Custamer support for wage reporting

Administrative wage garnishment

For questions: employerinfo@ssa. goyv




BSO Authorization Process
Electronic Wage Reporting

@ Business Services Online OMB No. 0960-0788 | Sign out

Home Account ~

Electronic Wage Reporting o Your unique Business Partner ID has been created: XXXXXXXX
This information can be found by accessing the Account tab at the top of the screen. You may be asked to provide
Register as Responsible Entity your Business Partner ID to an administrator of your organization or a customer support representative.

Officer (REO)

Register as Responsible Entity Officer

A Responsible Entity Officer (REQ) is the person who can act on behalf of an organization and manage its access to services.
The REO needs to be someone who has the legal authority to officially represent the organization and make binding decisions.
Certain officers or partners, or equivalent depending on the type of organization, are eligible to be the REO.

W  Who is Fligible?

Register as REO with Your Organization/EIN




@ Business Services Online OMB No. 0960-0788 | Sign out

Provide Details of Your Organization

A red asterisk (*) indicates a required field.

*Employer Identification Number (EIN) of Your Organization
Please enter the EIN for your organization.

[ }

*Name of Your Organization
Please enter the name of your organization as referenced in IRS records.

. d
| | I f Please enter a name your organization is operating under.
*Are you a Designated Official or Sole Proprietor with the Internal Revenue Service?
Your response will not impact your registration as an REQ. For more information about designated officials, please consult IRS.gov.
- Your organization may be a payroll service provider, reporting agent, transmitter, or other third-party.
I anlzat OYES ©NO
*Who can report wages for your organization/EIN?

O Yes O No
O Only users and third-parties authorized by my organization.

Doing Business As (DBA) Name for Your Qrganization

*Does your organization submit wage reports for other organizations?

O Only users with access to Electronic Wage Reporting (EWR).

Cancel Registration




Attest as an REO

‘@ Business Services Online OMB No. 0960-0788 | Sign out

Home Account ~

Attest as a Responsible Entity Officer for EIN XX-XXXXXXX

A red asterisk (*) indicates a required field.

*Your Organization Type

Sole Proprietor hd

“Do you have the authority to make legal or binding decisions for your organization?
@ Ow

| attest that | have the authority to serve as the Responsible Entity Officer (REO) for the identified EIN. | further attest that role gives me permission to access and approve
the sharing of confidential information for that EIN. | understand that anyone who tries to access personal or tax information without proper permission is committing a
crime and can face civil and criminal penalties.

D *I have read and understand the above statement.

m ‘ Cancel Registration



Provide Your Work Emaill
Address for EIN

@ Business Services Online OMB No. 0960-0788 | Sign out

Home Account

Provide Your Work Email Address for EIN XX-XXXXXXX

A red asterisk (*) indicates a required field.

*Your Work Email Address
Please enter the email address to receive communications for your organization.

Cancel Registration




Verify Your Work
Email Address for EIN

9 Business Services Online OMB No. 0960-0788 | Sign out

Home Account

Verify Your Work Email Address for EIN  XX-XXXXXXX

o We sent a verification code to

The code will expire after 15 minutes from the time of your request.

A red asterisk (*) indicates a required field.

*Verification Code

V-

MNeed another code?

Incorrect email address?

Cancel Registration




Confirm Your Work Address for EIN

@ Business Services Online

OMB No. 0960-0788 | Sign out

Home Account

Confirm Your Work Address for EIN XX-XXOXXXXX

A red asterisk (*) indicates a required field.

*Select your preferred IRS Business Mailing Address of Record
This address will be used to receive the REO registration code for your organization.

(") Address 1, City, State, Zip Code

I.’:_ J Address 2, City, State, Zip Code

'i,; The current address is not listed.

m ‘ Cancel Registration




Confirm Address Selection

Confirm Address Selection

The REO registration code will be sent to this
address:

Address 2, City, State, Zip Code

Are you sure this is your preferred address?

‘ No ‘ Yes




Provide Your Phone
Number for EIN

‘@) Business Services Online OMB No. 0960-0788 | Sign out

Home Account

Provide Your Phone Number for EIN XX-XXXXXXX

A red asterisk (*) indicates a required field.

Your Primary Phone Number
Please enter the primary phone number to receive communications for your organization.

“ International

10-digit Number Ext.

)

*

Add Alternate Phone Number

Cancel Registration ‘




Registration Code

@ Business Services Online OMB No. 0960-0788 | Sign out

Home Account »

o We will be sending you a letter with a registration code.

The code helps us verify your identity and improves security of your account. You will need to provide this code only once.

A letter adressed to you will be mailed to:

Address 2, City, State, Zip Code

Once you receive the letter, please use the code to complete this registration. The letter may take up to 15-20 days to arrive.

Done \



Complete Pending Registration

OMB No. 0960-0788 I Sign out

& Business Services Online

Home Account

Electronic Wage Reporting Complete Pending Registration

(REO)

[ Complete REletratlon IO Organization Name Address 2, City, State, Zip Code Active

Pending Tasks

Complete Registration



omplete Your
egistration for EIN

@ Business Services Online OMB No. 0960-0788 | Sign out

Home Account s

Complete Your Registration for EIN XX-XXXXXXX

o For registration code, please refer to the letter we mailed to you.

Mote that the letter was sent to your organization's address. The letter may take up to 15-20 days to arrive.

A red asterisk (*) indicates a required field.

*Registration Code
R-

. D A3 ACETD
Example: R-12345678

Have not received the letter with a registration code?

Complete Registration Cancel




You have successfully
registered as an REO

& Business Services Online OMB No. 0960-0788 | Sign out

Home Account

l o You have successfully registered as a Responsible Entity Officer for EIN XX-X0O00(XXX

o To assist you with managing user access, consider adding an Entity Business Administrator.

Add Entity Business Administrator
l Daone |



Manage
Organization

@& Business Services Online OMB No. 0960-0788 | Sign out

Home Account

Electronic Wage Reporting Manage Organization

Active

Manage Organization Manage XX X000 Organization Name Address 2, City, State, Zip Code

Register as Responsible Entity Officer
(REQ)



Verify Your Work Email
Address for EIN

&' Business Services Online OMB No. 0960-0788 | Sign out

Home Account »

Verify Your Work Email Address for EIN XX-XXXXXXX

o As an administrator, you must verify your email address once per session.

We sent you a verification code to . The code will expire after 15 minutes from the time of your request.

A red asterisk (*) indicates a required field.
*Verification Code
V- |

Meed another code?

MNext Cancel |




Manage EIN — Add User

&' Business Services Online OMB No. 0960-0788 | Sign out

Home Account

Manage EIN XX-XXXXXXX [avthorized submitters only @

l e You have successfully verified your email address. x

' o Important. Only users and third-party submitters authorized by this organization can submit wage reports. Allow others to submit wage reports

Responsible Entity Officer (REQ) Name Organization Name Doing Business As (DBA) Name Employer Signature PIN @
Generate PIN

Users Third-Party Submitters

Business Assignment Start End :

Mo users have been added to this organization.

Done




Manage EIN — Add Third-Party
Submitter

@' Business Services Online OMB No. 0960-0788 | Sign out

Home Account

M d nag e E | N FOXK-2OOOOKXK | Authorized submitters only @

l @ You have successfully added [Submitter Name] (EIN XX-XXXXXXX) X

l o Important. Only users and third-party submitters authorized by this organization can submit wage reports. Allow others to submit wage reports

Responsible Entity Officer (REO) Name Organization Name Doing Business As (DBA) Name Employer Signature PIN @

Generate PIN

Users Third-Party Submitters

If you engage a payroll service provider, reporting agent, transmitter, or another third-party to assist with wage reporting. you need to add them to your organization.

Actions EIN % | Organization Name + | Services % | Assignment Status 5 | StartDate 5 | End Date ¢

Edit | | Remove X000 Organization Name Report Wages, View Pending e S

Wage Report Errors
Add Third-Party Submitter
Done




Third-Party Submitter

& Business Services Online

Home Account

Electronic Wage Reporting

Report Wages
Manage Organization

Register as Responsible Entity Officer
[REC)

Pending Tasks
Complete Registration
Accept Payroll Client

Accept Your Role

Dashboard View

OMB No. 0960-0788 | Sign out

Accept Payroll Client

2 | Ovrganization Mame

¥ A

| Review Request XO-XXXXEXKX  Organization Name Work Address



Manage EIN — Clients

@ Business Services Online OMB No. 0960-0788 | Sign out

Home Account

M dana g e E | N XX‘XXXXXXX | Third-Party Submitter

l Q You have successfully verified your email address. X
Responsible Entity Officer (REQ) Name Organization Name Doing Business As (DBA) Name Employer Signature PIN @
Generate PIM
Users Third-Party Submitters Clients

Pending Requests for Services

__ Start Date : End Date :

[ Accept || Decline XX-XXXXXXX ~ Organization 1 Report Wages, View Wage Report Errors HOKDXKLRHKK -
[ Accept J [ Decline ] XH-XXXxxxy  Organization 2 Report Wages, View Wage Report Errors WM -

Done



Manage EIN for
Third-Party Submitter

& Business Services Online OMB No. 0960-0788 | Sign out

Home Account

M a n a g e El N Xx_xxxxxxx l Third-Party Submitter

l Q You have successfully accepted a request for services from [EIN X{-20000(XX) X

Responsible Entity Officer (REOQ) Name Organization Name Doing Business As (DBA) Name Employer Signature PIN @
Generate PIM

Users Third-Party Submitters Clients

Pending Requests for Services

nization Name End Date
Orga

1

Accept [ Decline X000 Organization Name Report Wages, View Wage Report Errors

Current Clients

N P )

DO Organization Mame Report Wages, View Wage Report Errors

Done



Report Wages

Electronic Wage Reporting REport Wages

Report Wages l ° You have accepted the role assignment for EIN XX-2O0C0CKX

Register as Responsible Entity Officer
Lt Sign Back In to Report Wages

To report wages, you must sign out and sign in again. This is 3 one-lime securty requirement.

Sign Back In to Report Wages



Navigate to EWR

OMB No. 0960-0788 | Sign out

& Business Services Online

Home Account w

Report Wages

You will be redirected to the Electronic Wage Reporting (EWR) system to:

Electronic Wage Reporting

Report Wages  Submit Forms W-2 and W-2¢ online
» Upload wage submission or resubmission in Electronic Filing format
Manage Organization » Obtain time extensions for resubmission requests

* View wage report name or 55N errors

Register as Responsible Entity Officer
o N s ¢

Pending Tasks | Report Wages ] X000 Organization Name 3320 Baltimore Avenue Active
College Park MD 20740-1010

Complete Registration
Accept Payroll Client

Accept Your Role



ectronic Wage Reporting (EWR)

’ﬁﬁ‘f‘ Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

J Forms W.20W.3 Online | | Forms W-2¢/W-3¢ Online | ] Upload Formatted Wage File | |Anumga Online

Read the list of restrictions to determine whether you can use Forms W-2/W-3 Online.

Create/Resums Forms W-20W-3 Online (U 5. Domestic wage reports ondy)
= Creale, resume and submit small baich wage reporting (up to 50 W-2s Forms per W-3 Report).
« Print or save a POF copy of Forms W-2 for your employees
« Continue working on reporis you started but havent submitied.
= View the final PDF of Submitied reports from the last 30 days.

Submission Status Employer Repnrt Status
View Submission Status View Employer Report Status
Check report status, arorg, and notice infarmation for previously submitied Check wage report siatus or view arrors for reports submitted for your
wage reports (Forms W-20W-3). company by a third party.

Resubmission Notice

Did you receive a Resubmission Notice? ou may use the following links o resubmit your formatied wage file or request a one-time 15-day extension of the
deadiine:

Resubmit your Fermatted Wage Fila
« Upload your wages in an EFW2EFW2C formatied file.
« The required file format s described in the Specifications for Filing Forms W-2 and W-2c [EFWHEFW2C)
= You will need the WFID from your ariginal filing, which can be found on your Resubmission Nofice.

R n Extension o Fi R missi
« You will need information from the Notice to request an extension.
= You cannct extend if (a) the file has previously been resubmitied or () today is more than 45 days from the date on the Resubmission Nolice.




Generate an Employer
Signature PIN

& Business Services Online OMB No. 0960-0788 | Sign out

Home Account w

M dahna g e E I N MO XXX l Authorized submitters only @

l o Important. Only users and third-party submitters authorized by this organization can submit wage reports. Allow others to submit wage reports

Responsible Entity Officer (REQ) Name Organization Name Doing Business As (DBA) Name Employer Signature PIN @
ner Pl

Users Third-Party Submitters

. Business Assignment Start End .

No users have been added to this organization.

L]

Add User

[ Done




Generate PIN for EIN

@ Business Services Online OMB No. 0960-0788 | Sign out

Home Account

Generate PIN for EIN XX-XXXXXXX

What is an Employer Signature PIN?
The Employer Signature PIN is the employer's digital signature used to electronically sign wage reports submitted to SSA. It verifies that the

wage information was prepared and approved by an authorized employer representative.

Generating a PIN is currently optional. If your organization does not generate a PIN, it is not required for submissions.

o Important Employer Signature PIN Information
* Generating a PIN cannot be reversed.
* Once generated, the PIN must always be used when reporting wages and included in all W3 form submissions.
* You are responsible for providing this PIN to all users and third-party submitters.

A new PIN will be automatically generated on a yearly basis.

¢ An email will be sent to you and other administrators upon generation.

For Tax Year 2026, before generating a PIN, employers should verify that their third-party submitters or payroll and tax
reporting software can accept and use the required PIN.

Generate PIN ‘ Cancel




Ready to
Get Started?

» Access the application at
www.ssa.gov/bso

* Navigate to the
“Employers” section

« Select “Sign in to Employer
Wage Reporting”



http://www.ssa.gov/bso

Need Support?

How To Navigate BSO Access
And Reqistration

Employer Signature PIN

Employer W-2 Filing
Instructions & Information

What's New in 2026



https://www.ssa.gov/employer/navigate.htm
https://www.ssa.gov/employer/navigate.htm
https://www.ssa.gov/employer/employer-signature-pin.htm
https://www.ssa.gov/employer/
https://www.ssa.gov/employer/
https://www.ssa.gov/employer/
https://www.ssa.gov/employer/
https://www.ssa.gov/employer/returnfilers.html

Need Additional
Support?

Contact the Employer Reporting
Service Center

Phone: 1-800-772-6270
(TTY 1-800-325-0778)
Monday through Friday,

7:00 a.m. to 5:30 p.m. Eastern Time
E-mail: employerinfo@ssa.qov



mailto:employerinfo@ssa.gov

IRS Resources



IRS
Resources

E-file information returns with IRIS | Internal Revenue Service

Let us help you | Internal Revenue Service

Tax Withholding Estimator | Internal Revenue Service

Forms & instructions | Internal Revenue Service

Industries, Professions, and Business Tax Centers

IRS Media Relations Office Contact

Payroll Professionals Tax Center



https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/help/let-us-help-you
https://www.irs.gov/individuals/tax-withholding-estimator
https://www.irs.gov/forms-instructions
https://www.irs.gov/businesses/small-businesses-self-employed/industries-professions-and-business-tax-centers
https://www.irs.gov/newsroom/irs-media-relations-office-contact
https://www.irs.gov/businesses/small-businesses-self-employed/payroll-professionals-tax-center-information-for-payroll-professionals-and-their-clients

my Social Security



What Can You Do with a
my Social Security Account?

* Request a replacement Social Security card

« Review your Social Security Statement and earnings history

« Estimate future benefits

« Apply for benefits and check the status of your application

» Upload documents and submit online forms

* Receive notices online and faster

« Update important information such as direct deposit, address, and phone number



Resources

(2
ah




W-2 News

Subscribe to W-2 News,
Social Security’s subscription-
based newsletter.

Subscribers will receive:
 Email updates

* Important wage reporting
information

« Special announcements



http://service.govdelivery.com/service/subscribe.html?code=USSSA_66
http://service.govdelivery.com/service/subscribe.html?code=USSSA_66
http://service.govdelivery.com/service/subscribe.html?code=USSSA_66




Wage Reporting Questions or Registration Assistance
« 1-800-772-6270 (M-F 7:00 a.m.-5:30 p.m. ET)
« employerinfo@ssa.gov

BSO Technical Help

C UStome r « 1-888-772-2970 (M-F 7:00 a.m.-5:30 pm ET)
S U p po rt » bso.support@ssa.gov

National 800# for Questions Outside of Wage Reporting
« 1-800-772-1213
* WWW.SSa.goV

Employer Services Liaison Officers (ESLO)
 Ask a Wage Reporting Expert



mailto:employerinfo@ssa.gov
mailto:employerinfo@ssa.gov
mailto:bso.support@ssa.gov
mailto:bso.support@ssa.gov
http://www.ssa.gov/
http://www.ssa.gov/
https://www.ssa.gov/employer/wage_reporting_specialists.htm

‘ﬂ Questions



Thank You

This information is current at the time of
the presentation, but Social Security
policy is subject to change.

Please visit www.ssa.gov/employer for
up-to-date information on our programs.



http://www.ssa.gov/employer
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