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Today’s Topics

• Business Services Online (BSO) Authorization Process

• Electronic Submission Requirements

• Business Services Online

• Internal Revenue Service - Tax Withholding Estimator

• my Social Security

• Resources and Customer Support

• Q&A



Business Services Online

Authorization Process Pilot 



BSO 
Authorization Pilot

• Provided employers the ability

to delegate who could submit

wage reports and do business on

their behalf

• Unused pilot registration codes are

valid for one year

• Participant feedback provided

• For post pilot-related assistance

contact:

Employer Reporting Service 

Center - 1-800-772-6270



Benefits of Delegating:

• Enhanced Security - Control who can submit wage reports

• Simplified Registration - Receive a single mailed registration

code per organization



Pilot Participation Results

• 89% of pilot participants already had a Login.gov or ID.me credential

• 70% of pilot participants chose to restrict access

• 25% of pilot participants were Payroll Service Providers

• 2 minutes to complete the pilot registration screens

• 15 days to receive the registration code by mail and enter it into the

pilot application

• 2 days to accept or decline role assignments



Looking Ahead

How to prepare for a future release 

of the BSO Authorization Process:

• If you have not already, create a

Login.gov or ID.me credential

• Confirm your organization’s

physical address with IRS

• If using a Payroll Service Provider

to submit wages, you will need

their:

• Company name

• EIN



Electronic 
Submission Requirements



Electronic Submission Requirements

The following Employer Information fields (RE/RCE record) are now 
required for electronic submissions. Submissions will be returned if 

any of these fields are left blank:

• Employer Name

• Employer Delivery Address

• Employer Contact Name

• Employer Contact Phone Number

• Employer Contact Email Address

View Specifications for Filing Forms W-2 and W-2c for more information.

https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm
https://www.ssa.gov/employer/EFW2&EFW2C.htm


Business Services 
Online



The BSO Suite of 
Services NOW 

provides you with 
24/7, uninterrupted 

access.



Why use BSO?

It’s Fast, Free, and Secure!



With the BSO Suite of Services you can:

• File Forms W-2 and W-2c online for free

• Use built-in validation tools

• Track your submissions in real time

• Easily identify and correct errors



Benefits of 
Electronic Filing

• Immediate confirmation

• No mailing delays or lost forms

• Faster processing

• Free to file



How to Make the Switch to 
Electronic Filing

• Register for a BSO account at www.ssa.gov/bso

• Review SSA's online filing instructions

• Prepare your W-2/W-3 data

• Submit forms online and receive confirmation

• Access support if needed

Videos on Demand:
Electronic Filing with Business Services Online

Access and Registration for Business Services Online

http://www.ssa.gov/bso
https://links-2.govdelivery.com/CL0/https:%2F%2Fyoutu.be%2FpXPmXqpaTXs%3Futm_medium=email%26utm_source=govdelivery/1/0101019b3324de91-7bf7d631-0dc4-4888-b1c0-91c71d26580a-000000/-dwHffqoo7KPdILHP6kyTGDkxXPH0UDVJ7bY_cACfb8=436
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.youtube.com%2Fwatch%3Ffeature=youtu.be%26utm_medium=email%26utm_source=govdelivery%26v=ZVQQx8_p8Bs/1/0101019b3324de91-7bf7d631-0dc4-4888-b1c0-91c71d26580a-000000/hUq2q0aHudj0nf5kTCew9_Kf6Nf3psKqBSbmxPQABjk=436


Navigating to

Employer Services

www.ssa.gov

www.ssa.gov 

www.ssa.gov/employer/

www.ssa.gov/employer/ 

http://www.ssa.gov/
https://secure.ssa.gov/RIL/SiView.action?LVL=7&URL=/RIL/bso
https://www.ssa.gov/bso
http://www.ssa.gov/employer/


Account Button View

https://secure.ssa.gov/RIL/SiView.action?LVL=7&URL=/RIL/bso


Get Started with BSO

• Access the application at

www.ssa.gov/bso

• Navigate to the “Employers” section

• Select “Sign in” or “Create account”

• Use one of the following credentials:

http://www.ssa.gov/bso


Tips for a Seamless Transition

• Check browser

• Clear cache and cookies

• Upload clear pictures

• Provide full legal name

• Do not use a shared email



Key Steps for Successful Wage Reporting

• Check for updates

• Test your software

• Check browser settings

• Use AccuWage to check for errors

• Use .txt format

• Zip EFW2 formatted files

• Monitor submission status

Business Services Online Tutorial

Business Services Online Overview Tutorial

https://www.ssa.gov/employer/bsotut.htm
https://www.ssa.gov/employer/documents/BusinessServicesOnlineRegistration.docx


Provide Feedback



Go Digital!

Reduce paper usage

The Benefits of Filing W-2s Electronically with BSO

https://www.youtube.com/watch?v=MPxiqih7aC0
https://www.youtube.com/watch?v=MPxiqih7aC0
https://www.youtube.com/watch?v=MPxiqih7aC0


Internal Revenue Service

Tax Withholding Estimator



Tax Withholding Estimator

• The IRS’s Tax Withholding Estimator gives accurate

withholding info to enter on Form W-4.

• Enter:

• Information from pay stubs

• Information from most recent tax return

• Any other income

• More accurately account for OBBBA provisions and related

modifications affecting common tax benefits

• Use when there’s a major life change.

• Overpaying taxes equals less take home pay.

• Underpaying taxes can lead to a large tax bill.

Tax Withholding Estimator FAQs  Publication 5360, Paycheck Checkup using the IRS Tax Withholding Estimator

https://www.irs.gov/individuals/tax-withholding-estimator#faq
https://www.irs.gov/pub/irs-pdf/p5360.pdf


Tax Withholding Estimator

Tax Withholding Estimator Tax Withholding Estimator FAQs 

https://www.irs.gov/individuals/tax-withholding-estimator
https://www.irs.gov/individuals/tax-withholding-estimator#faq


Your First Stop 
for Information: 

IRS.gov

https://www.irs.gov/


Let Us Help You

Online Tools and Resources

Online Tools and Resources

https://www.irs.gov/help/let-us-help-you


e-News
Subscriptions

•Provides the latest national news for the tax professional
community, as well as links to resources on IRS.gov and local news
and events by state.

e-News for Tax
Professionals

•Provides information affecting the payroll and human resource
community, including recent legislative changes affecting federal
payroll reporting, special announcements pertaining to the payroll
industry, new employment tax procedures and other information
affecting federal payroll tax returns.

e-News for
Payroll

Professionals

•Provides up to the minute e-file information, designed to keep tax
professionals and tax software providers informed of e-file issues
and events 24/7.

Quick Alerts

•Receive tax information by email from the IRS throughout the year.IRS Tax Tips

•Receive news releases as they are issued by the IRS National
Media Relations Office in Washington, DC.IRS Newswire

•Receive notifications by e-mail when the IRS issues advance
copies of tax guidance such as Regulations, Revenue Rulings,
Revenue Procedures, Announcements, and Notices.IRS Guidewire



Additional IRS Resources

E-file information returns with IRIS
https://www.irs.gov/filing/e-file-information-returns-with-iris

Forms, instructions & publications
https://www.irs.gov/forms-instructions

Industries, professions and business tax centers
https://www.irs.gov/businesses/small-businesses-self-employed/industries-professions-and-business-tax-centers

IRS Media Relations Office – contact
https://www.irs.gov/newsroom/irs-media-relations-office-contact
(Please note that this office is established solely for responding to inquiries from the press (news media). Questions and account inquiries from the general public and 

businesses cannot be handled by this office.)

Payroll Professionals Tax Center
https://www.irs.gov/businesses/small-businesses-self-employed/payroll-professionals-tax-center-information-for-payroll-

professionals-and-their-clients

Let us help you - Online tools, resources and self-service options
https://www.irs.gov/help/let-us-help-you

https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/forms-instructions
https://www.irs.gov/forms-instructions
https://www.irs.gov/forms-instructions
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my Social Security
Create Your Personal Account Today!



Reasons to Celebrate!

• Recently surpassed 100 million my Social Security accounts

• Major milestone in our digital-first transformation, making it easier to

access services online

• Secure, immediate access to information – 24 hours a day, 7 days a week

• Committed to providing services where people are – in person, on the

phone, or online



Where to Sign In?
ssa.gov/bso 

ssa.gov/myaccount 

NOTE: BSO and my Social Security accounts are not linked. 

Your personal information is not shared with your employer/organization.

http://www.ssa.gov/bso
http://www.ssa.gov/bso
http://www.ssa.gov/myaccount
http://www.ssa.gov/myaccount
https://www.ssa.gov/myaccount/


What Can You Do with a 
my Social Security Account?

• Request a replacement Social Security card

• Review your Social Security Statement and earnings history

• Estimate future benefits

• Apply for benefits and check the status of your application

• Upload documents and submit online forms

• Receive notices online and faster

• Update important information such as direct deposit, address,

and phone number



Social 
Security 
Website



Create an Account or Sign In





Spread the Word!

• Encourage your employees, 

colleagues, friends and family to 

open their personal 

my Social Security accounts

• Social Security offers free speakers 

to highlight our programs and 

services

• Request a speaker at SSA.gov via 

the link or searching “Ask For a 

Speaker” – ssa.gov/agency/ask-for-

a-speaker.html

https://www.ssa.gov/agency/ask-for-a-speaker.html
https://www.ssa.gov/agency/ask-for-a-speaker.html
https://www.ssa.gov/agency/ask-for-a-speaker.html
https://www.ssa.gov/agency/ask-for-a-speaker.html
https://www.ssa.gov/agency/ask-for-a-speaker.html
https://www.ssa.gov/agency/ask-for-a-speaker.html
https://www.ssa.gov/agency/ask-for-a-speaker.html


Helpful Resources

• Fact sheets and infographics How to Create an Online Account

• Short, easy-to-follow videos at ssa.gov/myaccount

• Hosting sign-up events in local communities

• Offering account assistance in field offices and via phone

• Trained personnel through ID.me and Login.gov

https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/


SSA.gov
Estimate your benefits – Open your personal my Social Security account – Apply Online



Slam the Scam



Customer Support

• Employer Website

www.ssa.gov/employer

• Wage Reporting or Registration Assistance

1-800-772-6270

(M-F 7-5:30 pm EST)

employerinfo@ssa.gov

• BSO Technical Help

1-888-772-2970

(M-F 7-5:30 pm EST)

bso.support@ssa.gov

• Customer Support for Wage Reporting

www.ssa.gov/employer/empcontacts.htm

• Employer Service Liaison Officers

Ask a Wage Reporting Expert

• BSO Homepage

www.ssa.gov/bso

• Login.gov Help Center

Login.gov Help Center

• ID.me Help Center

https://help.id.me/hc/en-us

• National 800# for Questions Outside of

Wage Reporting and BSO

1-800-772-1213

http://www.ssa.gov/employer
mailto:employerinfo@ssa.gov
mailto:Bso.support@ssa.gov
http://www.ssa.gov/employer/empcontacts.htm
https://www.ssa.gov/employer/wage_reporting_specialists.htm
http://www.ssa.gov/bso
https://www.login.gov/contact/?utm_medium=email&utm_source=govdelivery
https://help.id.me/hc/en-us
https://help.id.me/hc/en-us
https://help.id.me/hc/en-us


Resources

Business Services Online

Business Services Online Tutorial

AccuWage Online

W-2 Filing

Video Resources

Publications & Forms

http://www.ssa.gov/bso
https://www.ssa.gov/employer/bsotut.htm
https://www.ssa.gov/employer/accuwage/index.html
https://www.ssa.gov/employer/
https://www.ssa.gov/employer/
https://www.ssa.gov/employer/
https://www.ssa.gov/employer/#js-al-2
https://www.ssa.gov/employer/pub.htm


Subscribe to W-2 News

https://www.ssa.gov/employer/priorIssues.htm


Thank you
This information is current at the time of 

the presentation, but Social Security 
policy is subject to change. 

Please visit www.ssa.gov/employer for 
up-to-date information on our programs.

http://www.ssa.gov/employer

	Slide 1: Social Security’s​ Semi-Annual Meeting ​ ​ with the Internal Revenue Service (IRS) and the Wage Reporting Community​  Spring 2026
	Slide 2: Today’s Topics
	Slide 3: Business Services Online
	Slide 4:             BSO Authorization Pilot
	Slide 5: Benefits of Delegating:
	Slide 6: Pilot Participation Results
	Slide 7: Looking Ahead
	Slide 8: Electronic Submission Requirements
	Slide 9: Electronic Submission Requirements
	Slide 10: Business Services Online
	Slide 11: The BSO Suite of Services NOW provides you with 24/7, uninterrupted access.
	Slide 12: Why use BSO?
	Slide 13: With the BSO Suite of Services you can:
	Slide 14: Benefits of Electronic Filing
	Slide 15: How to Make the Switch to Electronic Filing
	Slide 16: Navigating to Employer Services
	Slide 17: Account Button View
	Slide 18: Get Started with BSO
	Slide 19: Tips for a Seamless Transition
	Slide 20: Key Steps for Successful Wage Reporting
	Slide 21: Provide Feedback
	Slide 22: Go Digital!  Reduce paper usage 
	Slide 23: Internal Revenue Service  Tax Withholding Estimator
	Slide 24: Tax Withholding Estimator
	Slide 25: Tax Withholding Estimator
	Slide 26: Your First Stop for Information: IRS.gov
	Slide 27: Let Us Help You
	Slide 28: e-News Subscriptions
	Slide 29: Additional IRS Resources
	Slide 30: my Social Security​
	Slide 31: Reasons to Celebrate!
	Slide 32: Where to Sign In?
	Slide 33: What Can You Do with a  my Social Security Account?
	Slide 34: Social Security Website
	Slide 35: Create an Account or Sign In
	Slide 36
	Slide 37: Spread the Word!
	Slide 38: Helpful Resources
	Slide 39: SSA.gov Estimate your benefits – Open your personal my Social Security account – Apply Online
	Slide 40: Slam the Scam
	Slide 41: Customer Support
	Slide 42: Resources
	Slide 43: Subscribe to W-2 News 
	Slide 44: Thank you

