s\ Percent of Initial Retirement Claims Filed

5 Il & '
2l Online
FY 2010 Result: 36.8% FYTD 2011 Result: 40.0%
FY 2010 Target: 38.0% FY 2011 Target: 44.0%
100%
90%
80%
70%
60%
50%
40% -
3 A 3 0 4 0
30% - 38:6¢0 b W G ’
20% - o
10%
0%
Ql‘QZ‘Q3‘Q4 Ql‘QZ‘Q3‘Q4 Ql‘QZ‘Q3‘Q4
FY 2009 FY 2010 FY 2011

B Online Claims 1 Claims Filed Through Other Methods



