Social Security Column
a FASTER AND MORE CONVENIENT WAY TO REQUEST A SOCIAL SECURITY NUMBER AND CARD
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If you need an original Social Security number (SSN) or a replacement card, you can now complete your request online, and if needed, schedule an appointment for faster service.
How It Works
When you visit our Social Security number and card page at www.ssa.gov/number-card, we’ll ask you a few questions to determine the best way for you to apply.
1. We will walk you through each step of the application process.
2. After you submit your online application, we will either process it online or guide you to schedule an appointment to visit your local Social Security office or card center and complete the process.
By starting the application online, your in-office visit will typically take less time.
We have expanded appointment-based services as part of our ongoing efforts to serve you more efficiently. If you need to visit a local Social Security office or card center, please make an appointment.
Before your visit to complete your application
1. Determine what documents you need to bring with you. They must be originals or certified copies. Learn more at www.ssa.gov/ssnumber/ss5doc.htm.
2. Follow directions at the kiosk when you arrive at the office. Our Mobile Check-in Express makes it easier to check in. To use Mobile Check-in Express, scan the QR code posted near the entrance and turn on your mobile notifications. We’ll alert you when we’re ready to help you.
3. Meet with one of our employees who will verify the information you submitted online and review your documents. We don’t need to keep them.
That’s it! Whether you apply for a Social Security card online or at an office, we’ll process the application and mail a card to you, usually within 10 business days.
For more helpful information, check out our publications, Your Social Security Number and Card, at www.ssa.gov/pubs/EN-05-10002.pdf.
Please share this information with your friends and family – and post it on social media.
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