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Agenda

• A brief history of social media

• e-government, open government & “We 
government”

• The growth and future of “Gov 2.0”



What is social media?

Try today’s Wikipedia entry:

social media is media for social interaction, 
using highly accessible and scalable publishing 

techniques



A read-write Web

Think of it another way:

Social media are messages, text, video or 
audio published on digital platforms that the 

community to create the content



Social media isn’t new

• Consider the Internet 
before the Web (1969-
1991)

• Used by military, 
academia and hackers

• Unix-to-Unix Copy 
(UUCP), Telnet, e-mail



Bulletin Board Services (BBS) (1979)

Ward Christensen and the First BBS



Usenet (1979)

• First conceived of by 
Tom Truscott and Jim 
Ellis.

• Usenet let users post 
articles or posts to 
newsgroups.



Commercial online services (1979)





Online chat rooms (1980)



Internet Relay Chat (1988)

• IRC was 
followed 
by ICQ in 
the mid-
90s.

• First IM 
program 
for PCs.



World Wide Web (1991)



Blogs (1994) 

• Blogging 
rapidly 
grew in 
use in 
1999, 
when 
Blogger 
and 
LiveJournal
launched.



Wikis (1994) 

• Ward Cunningham started development on 
the first wiki in 1994 and installed it on c2.om 
in 1995. 

• Cunningham was in part inspired by Apple’s 
Hypercard

• Cunningham developed Vannevar Bush’s 
ideas of “allowing users to comment on and 
change one another’s text”



America Online (1995)



Social networks (1997)



From one to hundreds of millions

• Six Degrees was the first modern social 
network.

• Friendster followed in 2002. 

• MySpace founded in 2003. 

• Facebook, Digg, Flickr and LinkedIn in 2004.

• For government, Military.com (1999), 
Exchanges Connect from State.gov (2008) 
Govloop (2008)



P2P/ Social filesharing (1999)



RSS (2002)



Second Life (2003)



YouTube (2005)



Real-time status updates (2006) 



Livestreaming (2006)

• uStream.tv

• Justin.tv

• Livestream.com



First YouTube Presidential Debate (2007)



Tumblr (2007) 

• Lifestreaming + microblogging platform



My.Barack.Obama.com (2007)
• 2 million members

• Most contributed to the nearly half a billion 
dollars the candidate raised online.



Open Government

President Obama's first 
order on January 21, 
2009 is to issue the 

“Memorandum for the 
Heads of Executive 
Departments and 
Agencies on 
Transparency and 
Open Government”



#IranElection (2009)

• #IranElection on Twitter + YouTube opened 
the world's eyes to events on the ground in 
Iran



Foursquare (2009)



Posterous (2009)



Real-time social productivity (2009)

• Google Wave



Secure use of Social Media (2009)



DoD Social Media Policy (2010)



Future? 

• Augmented reality

• Mobile

• Virtual 

• Geolocation

• Mashups



Why is using social important?

“The use of government websites for 
information and transactions is nearly 

ubiquitous among Internet users.”

-Pew Internet and Life Project



Consumption of government social 
media growing

Nearly one third of U.S. Internet users are using 
social media and new tools to access 

government services and information.



Social media and the digital divide

Embrace of social media by government has 
particular appeal for minorities

Younger adults, minority Americans and those at 
lower levels of income all use the tools at the 

same rate as other citizens.



For online users, government is 
increasingly participatory

“Nearly one-quarter of online Americans have 
participated in the broader online debate over 

government issues by publishing their own 
commentary or media”

-Pew Internet and Life Project



No avoiding death and taxes

Federal agencies lead the most-visited .gov sites.

The top two sites?



The Social Security Administration 

and the

Internal Revenue Service. 



Higher use of government websites 
led to more trust

“Heavy government data users have different 
attitudes about government in terms of it 

being more open and accountable”

-Pew Internet and Life Project 



Government uses for social media?



Communicating Info About the Gulf of 
Mexico Oil Spill

• EPA Administrator tweeted @LisaPJackson and 
used Facebook.

• deepwaterhorizonresponse.com

• @Oil_Spill_2010

• Open oil spill data

http://twitter.com/lisapjackson
http://twitter.com/lisapjackson
http://www.facebook.com/lisapjackson
http://www.facebook.com/lisapjackson
http://www.deepwaterhorizonresponse.com/
http://twitter.com/Oil_Spill_2010
http://twitter.com/Oil_Spill_2010
http://www.epa.gov/bpspill/data.html
http://www.epa.gov/bpspill/data.html


Using Twitter for Storm Reporting

http://www.weather.gov/stormreports/



Helping Kids Get Up and Move

• LetsMove.gov



What is Gov 2.0?

• The analogue of Web 2.0, in terms of tech

• “Government as a platform”

• Technology that enables more efficient or 
productive delivery of e-services, open 
government or “We-government”



e-government 

Open
government 

We-government 



Open questions

• What are the risks, rewards and potential that 
different tools that constitute social media 
hold for open government?

• How does social media change the 
relationship of citizens to government? And 
within government? 


