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A personal my Social Security account gives you access to personalized tools whether you receive 
benefits or not. Don’t have an account yet? Signing up is free, easy, and secure. Below are just a 
few examples of what you can do with a my Social Security account from virtually anywhere and 
without contacting Social Security. Save time and go online! Visit the link or use your mobile device 
to scan the QR code to learn more about a service. Join the more than 65 million people who have a 
my Social Security account to complete their Social Security business online.

SSA.gov

Get Your Benefit Verification Letter
You can instantly view, print, or  
save your official Benefit  
Verification Letter to show proof  
you do or do not receive benefits.
ssa.gov/myaccount/ 
proof-of-benefits.html

Get Copy of Your SSA-1099 Tax Form
You can instantly view, print, or 
save a copy of your SSA-1099 or 
SSA-1042S if it was lost or you did 
not receive it. 
ssa.gov/myaccount/ 
replacement-SSA-1099.html

Get Your Social Security Statement
You can instantly view, print, or save  
a copy of your Social Security  
Statement. Your Statement shows  
your estimated future benefits based 
on your actual earnings history and 
is a great way to plan for your future. 
ssa.gov/myaccount/ 
statement.html

Change Your Address
If you are receiving Social Security  
benefits or are enrolled in Medicare, 
you can change your address and 
phone number. 
ssa.gov/myaccount/ 
change-of-address.html

Set Up or Change Direct Deposit
You can set up or change your  
direct deposit if you already  
receive Social Security benefits  
and you have a bank account. 
ssa.gov/myaccount/ 
direct-deposit.html

Check Status of Your Application or Appeal
You can instantly check the  
status of your application for  
Social Security benefits or 
Supplemental Security Income 
(SSI), or the status of your pending 
reconsideration or hearing request. 
ssa.gov/myaccount/ 
application-status.html

Request Replacement Social Security Number Card
You can request a replacement Social Security number (SSN) card if it was lost or stolen.  
If you’re only requesting a replacement card, and no other changes, using your personal 
my Social Security account is a good option. Keep in mind that in many cases, even if you 
lost your card, you may not need a replacement. In most cases, simply knowing your SSN  
is enough. But if you do need a replacement, we make it easy.  
ssa.gov/myaccount/replacement-card.html
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