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NEW WEBSITE: INFORMATION FOR FAITH-BASED AND 
COMMUNITY GROUPS

HOW CAN YOU HELP?

You can tell your members, and others you help through your good works, that financial help 
may be available, and how they can get help from Social Security. We prepared a toolkit to 
help you. Our toolkit contains pre-written social media posts and newsletter articles you can 
use. The toolkit highlights the Supplemental Security Income (SSI) program, which provides 
monthly cash payments to people with limited income and resources who are age 65 or 
older, blind, or disabled (including children). Did you know that a person could receive SSI 
payments up to $967 a month, and a couple could receive up to $1,450 a month? Some states 
provide an additional supplement. A person who worked long enough may also qualify to 
receive Social Security disability insurance (SSDI) or retirement benefits as well as SSI.

Our toolkit also explains that receiving SSI also provides eligibility for Medicaid, the 
Supplemental Nutrition Assistance Program (food stamps), and other benefits, and explains 
how to apply for SSI and SSDI benefits.

• Toolkit Link

We encourage you to subscribe to our blog and social media channels, and to let your 
members know the benefits of engaging with us online. Both are great ways to learn about 
new services and our programs that benefit everyone.

• Our blog
• English Social Media: Facebook, Instagram, X (formerly Twitter), LinkedIn, YouTube
• Spanish Social Media: Facebook, X

WOULD YOU LIKE TO DO MORE?

Your group can help inform your members about the programs and services we offer and 
how they can get the help they need. We invite you to visit our People Helping Others page 
to learn more, including how to help your members apply for benefits. If you would like 
someone from Social Security to participate in a forum with your members, we would like to 
talk with you. We invite you to visit our Ask for a Speaker webpage.

On behalf of everyone at Social Security, thank you for raising awareness for those who need 
help more than ever.

https://www.ssa.gov/thirdparty/materials/pdfs/SSA_Faith-Based_and_Community_Group_Outreach_Toolkit.pdf
https://blog.ssa.gov/
https://www.facebook.com/socialsecurity
https://www.instagram.com/socialsecurity/
https://twitter.com/socialsecurity
https://www.linkedin.com/showcase/office-of-ssa-commissioner/
https://www.youtube.com/c/SocialSecurity
https://www.facebook.com/segurosocial
https://twitter.com/segurosocial
https://www.ssa.gov/thirdparty/
http://www.ssa.gov/agency/ask-for-a-speaker.html
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EMAIL BLAST

Subject Line: Social Security is Here to Help You During Difficult Times

During difficult times, Social Security is here to provide help to people in need. Many of the 
nation’s older citizens, children, and people experiencing homelessness, a disability, mental 
illness, or limited English proficiency, need help. We’re asking for your support to get the 
word out to anyone who may need our assistance.

Supplemental Security Income (SSI) is a federal program that provides critical financial 
support to people with limited income and resources who are age 65 or older, blind, or 
disabled. Children with disabilities or who are blind may also get SSI. Without SSI, many 
vulnerable people would not have money to meet basic needs such as food, clothing, and 
shelter. Did you know that a person could receive SSI payments up to $967 a month, and a 
couple could receive up to $1,450 a month (if they meet other criteria)? Some states provide 
an additional supplement. People who have worked long enough may also qualify to receive 
Social Security disability or retirement benefits in addition to SSI.

If you know someone who may be eligible for SSI, please encourage them to apply by visiting 
our SSI webpage today. Our webpage Understanding SSI and Other Government Programs 
also has information about programs such as Medicaid and the Supplemental Nutrition 
Assistance Program (SNAP), formerly known as food stamps. Please remember to share this 
information with anyone who may need it.

We also offer our People Helping Others resource so you can do even more, like helping 
someone apply for benefits and get other assistance from Social Security they may not 
know about.

Thank you for your help in raising awareness about this critical program.

https://www.ssa.gov/benefits/ssi/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=email-ssi-benefits
https://www.ssa.gov/ssi/text-other-ussi.htm?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=email-understanding-ssi-and-other-govt-programs
https://www.ssa.gov/thirdparty/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=email-thirdparty-people-helping-others
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ARTICLE #1: HOW SOCIAL SECURITY HELPS PEOPLE IN NEED — 
AND WHAT YOU CAN DO TO HELP

Social Security provides economic security to people with disabilities, older adults, and 
veterans with little or no income or resources, including people experiencing homelessness, 
mental illness, limited English proficiency, or reentry after incarceration.  

Supplemental Security Income (SSI) provides monthly payments to help pay for basic needs 
like rent, food, clothing, and medicine. Now, more than ever, helping our most vulnerable 
citizens is critical—and you can play a major role in our efforts.

Faith-based and community organizations and Social Security share a common mission—a 
commitment to serving people who need it most. Together, we can protect and lift people up 
in times of great need.

We have worked closely with national and local advocacy groups to improve service to 
people facing barriers. We have also engaged federal, state, and local agencies, and private 
industry, to raise public awareness particularly in areas where we saw the greatest decline in 
SSI applications.

Please visit our Information for Faith-Based and Community Groups webpage for more 
information about our services. If you know someone who may be eligible for SSI, encourage 
them to apply by visiting our SSI webpage today. We also offer our People Helping Others 
resource so you can do even more, like helping someone apply for benefits and get other 
assistance from Social Security they may not know about.

With the continued help of partners like you, we can ensure that people who need it most 
know about and can apply for our programs. Please share with your group and help us 
spread the word on social media.

https://www.ssa.gov/thirdparty/groups/faithandcommunity.html
https://www.ssa.gov/benefits/ssi/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-1-ssi-benefits
https://www.ssa.gov/thirdparty/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-1-thirdparty-people-helping-others


Faith-Based and Community Groups Outreach Toolkit 4

ARTICLE #2: HOW SOCIAL SECURITY SERVES YOU

Social Security touches the lives of nearly every American by providing critical services and 
benefits. In recent years, we’ve seen a reduction in the number of people filing for the Social 
Security Disability Insurance (SSDI) and Supplemental Security Income (SSI) programs. We 
want to help you get monthly benefits for which you may be eligible.

SSI is a federal program that provides critical financial support to people with limited income 
and resources who are age 65 or older, blind, or disabled. Children with disabilities or who 
are blind may also get SSI. Did you know that a person could receive SSI payments up to 
$967 a month, and a couple could receive up to $1,450 a month (if other criteria is met)? 
Some states provide an additional supplement. Without SSI, many people facing barriers 
would not have money to meet basic needs such as food, clothing, and shelter. People who 
have worked long enough may also be eligible to receive SSDI or Social Security retirement 
benefits in addition to SSI.

If you know someone who may be eligible for SSI, encourage them to apply by visiting our 
SSI webpage today. Our Understanding SSI and Other Government Programs webpage 
also has information about programs such as Medicaid and the Supplemental Nutrition 
Assistance Program (SNAP), formerly known as food stamps. We also offer our People 
Helping Others resource so you can do even more, like helping someone apply for benefits 
and get other assistance from Social Security they may not know about.

People who applied for Social Security benefits or SSI can check the status 
of their application with their personal “my Social Security” account at 
www.ssa.gov/apply/check-application-or- appeal-status.

We are here to help you and your loved ones secure today and tomorrow. Thank you for 
doing your part to help people in need by sharing this information and helping people apply 
for benefits.

https://www.ssa.gov/benefits/ssi/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-2-ssi-benefits
https://www.ssa.gov/ssi/text-other-ussi.htm?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-2-understanding-ssi-and-other-govt-programs
https://www.ssa.gov/thirdparty/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-2-thirdparty-people-helping-others
https://www.ssa.gov/thirdparty/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-2-thirdparty-people-helping-others
http://www.ssa.gov/apply/check-application-or-appeal-status
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ARTICLE #3: YOU MAY BE ELIGIBLE FOR SUPPLEMENTAL 
SECURITY INCOME FROM SOCIAL SECURITY

Social Security can pay monthly Supplemental Security Income (SSI) payments to adults and 
children with disabilities who have low income and few resources. We also make payments 
to people who are age 65 or older without disabilities who meet the financial limits. People 
who have worked long enough may also be eligible to receive Social Security Disability 
Insurance (SSDI) or retirement benefits in addition to SSI.

Income is money you receive, such as wages, Social Security benefits, and pensions. Income 
also includes things like food and shelter. The amount of income you can receive each month 
and still get SSI depends partly on where you live.

Resources are things you own, including real estate (not counting the home you live in), bank 
accounts, cash, stocks, and bonds. We count these resources in deciding if you are eligible 
for SSI. You may be able to get SSI if your resources are worth $2,000 or less. A couple may 
be able to get SSI if they have resources worth $3,000 or less. If you own property, you may 
be able to get SSI while trying to sell it. You can learn more about SSI eligibility by reading 
our publication, Supplemental Security Income.

An online application for SSI is available for some adults. To begin the application, visit Apply 
for Supplemental Security Income (SSI). If you are a parent or guardian applying for SSI for 
a minor child or you are 65 and older with limited income and resources, you can schedule 
an appointment by calling 1-800-772-1213 (TTY 1-800-325-0778) from 8:00 a.m. to 7:00 p.m. 
local time, Monday through Friday. You may also contact your local Social Security office. You 
can find the phone number for your local office on our website.

We’re here for you.

https://www.ssa.gov/pubs/EN-05-11000.pdf?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-3-EN-05-11000
https://www.ssa.gov/ssi
https://www.ssa.gov/ssi
https://secure.ssa.gov/ICON/main.jsp
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ARTICLE #4: SOCIAL SECURITY BENEFITS FOR CHILDREN 
WITH DISABILITIES

The Supplemental Security Income (SSI) program provides financial assistance to children 
with qualifying disabilities and their families. For this program, a child must meet all the 
following requirements to be considered disabled and medically eligible:

• The child must have a medical condition, or a combination of conditions, that result in 
“marked and severe functional limitations.” This means that the condition(s) must very 
seriously limit the child’s activities; and

• The child’s condition(s) must have been disabling, or be expected to be disabling, for at 
least 12 months, or the condition(s) must be expected to result in death.

A child must also meet other eligibility requirements. Since we only pay SSI to people with 
disabilities who have low income and limited resources, a child, who is not blind, must not 
be working or earning more than $1,620 a month in 2024. A child who is blind must not be 
working or earning more than $2,700 a month. These earnings amount usually changes every 
year. In addition, if the parents of the child or children have more resources than are allowed, 
then the child or children will not be eligible for SSI. You can read more about children’s 
benefits by reading Benefits for Children with Disabilities.

If you know a child who may be eligible for SSI, encourage their parents or caregivers to 
let us know they want to apply by visiting our SSI webpage today. We will schedule an 
appointment for a representative to help with the application. We also offer our People 
Helping Others resource so you can do even more, like helping someone apply for benefits 
and get other assistance from Social Security they may not know about.

Thank you for helping a family member, friend, or neighbor in need.

https://www.ssa.gov/pubs/EN-05-10026.pdf?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-4-EN-05-10026
https://www.ssa.gov/benefits/ssi/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-4-ssi-benefits
https://www.ssa.gov/thirdparty/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-4-thirdparty-people-helping-others
https://www.ssa.gov/thirdparty/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-4-thirdparty-people-helping-others
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ARTICLE #5: SUPPLEMENTAL SECURITY INCOME: GATEWAY TO 
FINANCIAL SUPPORT FOR THE MOST VULNERABLE

Social Security helps secure today and tomorrow for millions of Americans. We want to help 
people who need it most get monthly benefits for which they may be eligible.

SSI is a federal program that provides cash assistance to people with limited income and 
resources who are age 65 or older, blind, or disabled. A person who is eligible may receive up 
to $967 a month, and a couple could receive up to $1,450 a month, if they meet other criteria. 
Some states also provide a supplemental payment.

More financial help may be available to a person receiving SSI because SSI often serves as a 
gateway to other federal aid programs. When you get SSI, you may also get Medicaid, which 
helps pay doctor and hospital bills. Your local social services or medical assistance office 
can give you information about Medicaid. Eligibility for SSI and Medicaid are both based on 
factors like income and resources. Financial eligibility for SSI is determined using standard 
national criteria, whereas Medicaid is administered by the States.

Another federal aid program is the Supplemental Nutrition Assistance Program (SNAP), 
formerly known as food stamps. Visit www.fns.usda.gov/snap to find out how to apply. 
For more information about SNAP, please read Supplemental Nutrition Assistance Program 
(SNAP) Facts (Publication No. 05-10101). For more information about other nutrition 
assistance programs that may be available to you, read Nutrition Assistance Programs 
(Publication No. 05- 10100).

To begin the application, visit Apply for Supplemental Security Income (SSI). If you are a 
parent or guardian applying for SSI for a minor child or you are 65 and older with limited 
income and resources, you can schedule an appointment by calling 1-800-772-1213 
(TTY 1-800-325-0778). Our People Helping Others webpage is a great resource if you know 
someone who may be eligible for benefits, or to get other assistance from Social Security. 
Please share with your friends and family—and help us spread the word on social media and 
in your community.

http://www.fns.usda.gov/snap
https://www.ssa.gov/pubs/EN-05-10101.pdf?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-5-thirdparty-information-for-faith-groups
https://www.ssa.gov/pubs/EN-05-10100.pdf?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-5-thirdparty-information-for-faith-groups
https://www.ssa.gov/ssi
https://www.ssa.gov/thirdparty/?utm_source=faith-based-toolkit&utm_medium=online-media&utm_campaign=ocomm-eat-faith&utm_content=article-5-thirdparty-information-for-faith-groups
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SOCIAL MEDIA POSTS

Do you know anyone with a #disability or #blindness and with limited income and 
resources? They may eligible for Supplemental Security Income (SSI). Learn more 
here: https://bit.ly/3b8OBJU

Know anyone with a #disability or #blindness and with limited income and resources? They 
may be eligible for Supplemental Security Income (SSI). Read more: https://bit.ly/3r9eor2

Have a child with a #disability or #blindness and with limited income and resources in the 
household? They may be eligible for Supplemental Security Income (SSI). Let us know you 
want to apply: https://bit.ly/3kFw8aZ

Read Social Security’s publication on Supplemental Security Income 
here: https://bit.ly/3q9WdAb

DYK the #SSI program makes monthly payments to people with disabilities who have low 
income and few resources? Find out more: https://bit.ly/3q5mMXr

If you know someone who may be eligible for SSI, encourage them to visit our SSI page 
today. Check it out: https://bit.ly/2MFMKTH

https://bit.ly/3b8OBJU
https://bit.ly/3r9eor2
https://bit.ly/3kFw8aZ
https://bit.ly/3q9WdAb
https://bit.ly/3q5mMXr
https://bit.ly/2MFMKTH
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SOCIAL SECURITY’S SOCIAL MEDIA HANDLES

Please be sure to tag us and we will try to retweet and share your posts.
• Facebook (English)
• Facebook (Spanish)
• X (English)
• X (Spanish)
• Instagram
• LinkedIn 
• YouTube

https://www.facebook.com/socialsecurity
https://www.facebook.com/segurosocial
https://www.twitter.com/socialsecurity
https://twitter.com/segurosocial
https://www.instagram.com/socialsecurity/
https://www.linkedin.com/showcase/office-of-ssa-commissioner/?trk=affiliated-pages
https://www.youtube.com/%40SocialSecurity
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PUBLICATIONS

• Supplemental Security Income (SSI): www.ssa.gov/pubs/EN-05-11000.pdf
• You May Be Able To Get Supplemental Security 

Income: www.ssa.gov/pubs/EN-05-11069.pdf
• A Guide to Supplemental Security Income (SSI) for Groups and 

Organizations: www.ssa.gov/pubs/EN-05-11015.pdf
• Benefits for Children with Disabilities: www.ssa.gov/pubs/EN-05-10026.pdf

http://www.ssa.gov/pubs/EN-05-11000.pdf
http://www.ssa.gov/pubs/EN-05-11069.pdf
http://www.ssa.gov/pubs/EN-05-11015.pdf
http://www.ssa.gov/pubs/EN-05-10026.pdf
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REGIONAL COMMUNICATIONS DIRECTORS – REQUEST A SPEAKER

ATLANTA REGION (AL, FL, GA, KY, MS, NC, SC, TN)

Patti Patterson
Atlanta Federal Center
61 Forsyth Street, S.W., Ste 23T29
Atlanta, GA 30303
Phone: 404-562-5500
Email: atl.orc.rpa@ssa.gov

BOSTON (CT, ME, MA, NH, RI, VT)

LaShonda Downing
Room 1900, JFK Building
Government Center
Boston, MA 02203
Phone: 617-565-2881
Email: bos.rcd@ssa.gov

CHICAGO (IL, IN, MI, MN, OH, WI)

Doug Nguyen
10th Floor
600 West Madison Street
Chicago, IL 60661
Phone: 312-575-4050
Email: chi.rpa@ssa.gov

DALLAS (AR, LA, NM, OK, TX)

Sarah Schultz-Lackey
1301 Young Street, Room 500
Dallas, TX 75202
Phone: 214-767-3407
Email: da.rpa@ssa.gov
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DENVER (CO, MT, ND, SD, UT, WY, & FERGUS FALLS, MN)

Shayla Hagburg
7th Floor, FOB
1961 Stout Street
Denver, CO 80294
Email: DEN.SEA.Public.Affairs@ssa.gov

KANSAS CITY (IA, KS, MO, NE)

John Powell
Bolling Federal Building, Room 1027
601 East 12th Street
Kansas City, MO 64106
Phone: 816-936-5740
Email: kc.rpao@ssa.gov

NEW YORK (NY, NJ, PR, VI)

Everett Lo
Room 40-102
26 Federal Plaza
New York, NY 10278
Phone: 212-264-2500
Email: ny.rpa@ssa.gov

PHILADELPHIA (DE, MD, PA, VA, WV, DC)

Shawn Fordham
7th Floor
300 Spring Garden St.
Philadelphia, PA 19123
Phone: 215-597-3747
Email: phi.rpa@ssa.gov
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SAN FRANCISCO (AZ, CA, HI, NV, GU, AS, MP, FM, PW, MH)

Patricia Raymond
6th Floor
1221 Nevin Avenue
Richmond, CA 94801
Phone: 510-970-8430
Email: sf.rpa@ssa.gov

SEATTLE (AK, ID, OR, WA)

Shayla Hagburg
SSA ORC RPAO
701 5th Avenue #3000
Seattle, WA 98104
Phone: 303-844-1888
Email: DEN.SEA.Public.Affairs@ssa.gov
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