
Dear Outreach Partner,

Like a ray of light in the darkness, Social Security emerged from the Great Depression to promote the 
economic security of our nation’s people.  Our ray of light keeps shining on to help secure today and 
tomorrow for America’s workers and their families.

May 1 – 8 is Social Security Faith Week of Action. During and around this special week, we’re joining 
forces with faith-based and community groups across the country to increase awareness about our 
programs and services. This year’s campaign theme is “Shining a Light on Your Lifelong Protections.”

You can join in by sharing our educational materials or by hosting a Social Security awareness event 
at your site. If you host an event, this toolkit will make it easy to plan and promote. For educational 
materials or help with event planning, contact your Social Security regional communications director 
listed in back.

We may be able to provide a speaker for your event, assist attendees with creating their own online 
my Social Security account, or both. Please tell your Social Security regional communications 
director if you would like to explore this possibility.

Your event will:

• Educate the public about their lifelong Social Security protections. 
Social Security touches nearly every person at some point in their life. It helps children when a 
parent dies, retires, or becomes disabled. It protects workers and their families in the event of 
a disability. For millions in old age, it puts food on the table or contributes extra income. And it 
continues providing for our families even after we’re gone.

• Encourage financial planning. 
Event leaders will encourage participants to create a my Social Security account at   
socialsecurity.gov/myaccount. Workers can use this account to get estimates of their future 
benefits for financial planning. They can also check the earnings information we have for them. 
This is important because we base our benefit calculations on earnings. People who already 
receive benefits can use their account to take care of their Social Security business. It’s free, fast, 
and secure!

http://socialsecurity.gov/myaccount/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16


• Promote saving. 
Many workers would like to participate in a retirement savings plan but don’t have a plan 
through an employer. You can help us spread the word about the new myRA savings option at 
myRA.gov. This is a safe way for workers to get started on their retirement nest egg. There’s no 
cost or fees, no complicated investment choices, and no risk.

Thank you for your support! Social Security is here to help our customers through life’s journey. The 
knowledge your members take away from this campaign will serve them and their families for years to 
come. 

Sincerely, 

J. Jioni Palmer 
Associate Commissioner for External Affairs

oea.net.post@ssa.gov

http://myRA.gov
mailto:oea.net.post@ssa.gov
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Social Security Faith Week of Action

About the Campaign
Social Security Faith Week of Action begins on May 1 and continues through May 8, 
which is also Mother’s Day. Now in its second year, this public awareness initiative 
invites faith-based and community groups across the country to help us spread the word 
about our programs and services. This year’s theme is “Shining a Light on Your Lifelong 
Protections.”

This special week highlights America’s most successful poverty prevention program 
and how it helps secure today and tomorrow for millions of American workers and 
their families. It also encourages workers to learn about their current and future Social 
Security benefits by creating a free my Social Security online account at 
socialsecurity.gov/myaccount. To watch a video about my Social Security from Acting 
Commissioner of Social Security Carolyn W. Colvin, go to 
www.youtube.com/watch?v=loBsUPMFYfs.

This is also a great opportunity to tell your members about myRA. This is an exciting new 
retirement savings alternative for workers who don’t have a retirement plan through an 
employer or lack other options to save. Visit myRA.gov for details.

Improving Lives
Social Security helps protect families against loss of income when the unexpected 
happens, like a disability or loss of a loved one. In addition, Social Security retirement 
benefits replace close to 40 percent of workers’ earnings. Yet over a third of the nation’s 
workers have no savings set aside for retirement! This campaign will provide your 
members with knowledge and tools that could change their lives for the better and set 
them on a sound financial course.

How to Participate
If you haven’t already, please register at socialsecurity.gov/thirdparty/faithaction. This 
will help us ensure that you have the support and materials you need. It will also make it 
easy for us to get your feedback so we can make next year’s campaign even better.

You can take part in Social Security Faith Week of Action by educating your community in 
three important ways. We hope you will consider doing all three:

• Encourage your members to create a my Social Security account.

• Host a Social Security awareness event at your location.

• Share our educational materials.

 
 

http://socialsecurity.gov/myaccount/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
http://www.youtube.com/watch?v=loBsUPMFYfs
http://myRA.gov
http://socialsecurity.gov/thirdparty/faithaction/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
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Please contact your Social Security regional communications director listed in back for 
help with event planning, materials to share, or to request a speaker. This list is available 
online at socialsecurity.gov/agency/rcds.html. You can also find materials to share at 
socialsecurity.gov/pubs. (See page 4 for examples.)

In addition, your regional communications director may be able to provide Social 
Security staff to help event attendees create a my Social Security account.

If we can’t accommodate your request for a speaker or my Social Security support 
during the week of May 1 – 8, we may be able to arrange another date.

Potential Events
These are some potential titles for Social Security awareness events your organization 
may want to consider hosting on your own or with our support:

• “Your Social Security Statement: Why It Matters”

• “my Social Security Workshop — Create your own my Social Security Account 
for Financial Planning and More”

• “Social Security: Your Benefits and Services”

• “Planning for Your Financial Future” (This presentation could include other topics in 
addition to Social Security.)

• “Social Security: America’s Most Successful Poverty Prevention Program”

Your event could feature a one-person talk from a lectern, a sit-down panel discussion in 
which each speaker addresses a different aspect of Social Security or financial planning, 
or even a youth presentation to your adult congregation.

Whatever title and format you decide on, be sure to include information about 
my Social Security and myRA. If possible, provide computers and guide attendees 
through the process of creating a my Social Security account.  

More Ways To Help
Keep up-to-date with our outreach efforts by visiting our “Information for Groups and 
Organizations” page at socialsecurity.gov/thirdparty.

For more information about Faith Week of Action, please contact us at 
oea.net.post@ssa.gov.

https://www.ssa.gov/agency/rcds.html?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
https://www.ssa.gov/pubs/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
http://socialsecurity.gov/thirdparty/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
mailto:oea.net.post@ssa.gov
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Four-Step Event Planning Guide

1. Planning
• Contact your Social Security regional communications director to find out how 

Social Security can support your event. (See previous section.)

• After choosing a date, time, and location for the event, identify a suitable room 
that offers Internet access, computers, tables, and chairs. Event leaders can use this 
space to assist attendees with creating a my Social Security account.

• Ask for volunteers from your organization to help with event set-up, breakdown, 
hospitality, and coordination. Be sure you have enough volunteers and adequate 
facilities to accommodate the anticipated turnout.

2. Advertising
• Advertise the event through local media and word of mouth. Target your 

advertising toward people who may need information about Social Security and 
planning for their financial future. When possible, ask if they expect to attend.

• In your advertising:

• Ask attendees to come prepared to create a my Social Security account. 
They will need to choose a username (8 to 20 letters and/or numbers) and an 
8–character password (at least one capital letter, one lowercase letter, at least 
one number, and at least one symbol).

• Mention that people can find a wealth of information about Social Security at 
socialsecurity.gov.

• Identify other faith-based or community groups that might want to partner with 
you. Invite them to join your event, advertise it in their publications, or both. 

3. Holding the Event
• Invite attendees to provide their contact information on a sign-in sheet. This will 

allow you to notify them of any future Social Security Faith Week of Action events. 
If you supported last year’s campaign, be sure to notify anyone who gave you their 
contact information then. They may want to tell their friends and family about this 
year’s event.

• Make sure the room is set up with tables, chairs, and computers with Internet 
access. Arrange the space so that people can have privacy when creating their 
my Social Security account.

• If you expect a large turnout, have volunteers on hand to support the event leaders 
and assist attendees with creating their account.

http://socialsecurity.gov/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
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NOTE: Attendees will need to enter their email address to create a my Social 
Security account. Those who don’t already have an email address may need help 
with obtaining one.

• Set up a waiting area where people can read about my Social Security and 
our programs. You may want to offer snacks and drinks, and print out these 
publications:

• How to Create an Online Account

socialsecurity.gov/pubs/EN-05-10540.pdf

• What You Can Do Online

socialsecurity.gov/pubs/EN-05-10121.pdf

• Understanding the Benefits

socialsecurity.gov/pubs/EN-05-10024.pdf

• When To Start Receiving Retirement Benefits

socialsecurity.gov/pubs/EN-05-10147.pdf

4. Following Up
• Thank everyone who volunteered to help.

• If some attendees were unable to create a my Social Security account during the 
event, encourage them sign up another time by visiting 
socialsecurity.gov/myaccount.

http://socialsecurity.gov/pubs/EN-05-10540.pdf
http://socialsecurity.gov/pubs/EN-05-10121.pdf
http://socialsecurity.gov/pubs/EN-05-10024.pdf
http://socialsecurity.gov/pubs/EN-05-10147.pdf
http://socialsecurity.gov/myaccount/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
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Sample Announcement

Social Security touches nearly every person at some point in their life. No matter your 
career or age — from just entering the workforce to approaching retirement age — it’s 
important to understand your Social Security protections.

May 1  –  8 is Social Security Faith Week of Action. During this special week, faith-based 
and community groups across the country are holding events to increase awareness 
about Social Security.

Representatives will be on hand to:

• Explain how Social Security protects workers and their families;

• Distribute retirement planning materials; and

• Help people sign up for a my Social Security account.

Please join us for the following Social Security Faith Week of Action event in your 
community:

Event Name:

Date:

Time:

Location:

Contact Information:

Sign up today for a my Social Security account at socialsecurity.gov/myaccount

http://socialsecurity.gov/myaccount/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
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Sample Newsletter Article or Press Release

[Organization Name] To Host Social Security Awareness Event on 
[Month] [Day]
On [month] [day], [organization name] will host an event to tell people about their Social 
Security protections and help them create a my Social Security online account. It takes 
place from [start time] to [end time] at [place name and location]. The event is part of 
Social Security Faith Week of Action, a nationwide partnership with faith-based and 
community organizations to educate the public about Social Security.

Social Security touches nearly every person at some point in their life. It helps children 
when a parent dies, retires, or becomes disabled. It protects workers and their families 
in the event of a disability. For millions in old age, it puts food on the table or contributes 
extra income. And it continues providing for our families even after we’re gone.

Attendees will learn about the Social Security program and get help with creating a 
my Social Security account at socialsecurity.gov/myaccount.

With a my Social Security account, workers can get estimates of their future benefits 
for financial planning. They can also check to be sure their earnings information is 
accurate. This is important because Social Security bases its benefit calculations on 
earnings. People who already receive benefits can use their account to take care of their 
Social Security business.

It’s free, fast, and secure!

The program will also include information about the new myRA investment option at 
myRA.gov. This is a safe way for people who don’t have a retirement plan at work to get 
started on growing their nest egg. There’s no cost or fees, no complicated investment 
choices, and no risk. Since it’s not tied to an employer, workers can hold on to their 
myRA account when they move from one job to another.

For more information about this event, contact [contact information].

http://socialsecurity.gov/myaccount/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
http://myRA.gov
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Sample Social Media Posts

Facebook and Google+
Join us for a Social Security Awareness event on [month] [day]. We’ll explain your 
lifelong Social Security protections and help you create an online “my Social Security” 
account for financial planning. It’s free, fast, and secure! Come to [place name and 
location] at [time]. #FaithAction socialsecurity.gov/myaccount

Social Security touches nearly every person at some point in their life. From May 1 – 8, 
faith-based and community organizations across the United States are hosting events to 
shine a light on our Social Security protections. They’re also encouraging people to plan 
for their financial future by creating an online “my Social Security” account. #FaithAction 
socialsecurity.gov/myaccount

Twitter
Learn about your lifelong @SocialSecurity protections at [place name] on [month] [day] 
at [time]. #FaithAction

From May 1–8, @SocialSecurity Faith Week of Action is inspiring financial planning. 
#FaithAction socialsecurity.gov/myaccount

http://socialsecurity.gov/myaccount/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
http://socialsecurity.gov/myaccount/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
http://socialsecurity.gov/myaccount/?utm_source=newsletter&utm_medium=toolkit&utm_campaign=faith-woa-16
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Social Security Contacts

If your faith-based or community organization would like to participate in Social Security 
Faith Week of Action, we can provide publications and promotional materials to support 
your activities. We may be able to furnish a speaker for your event, assist attendees with 
creating their own online my Social Security account, or both. This is a list of national 
and local contacts who can assist you.

National contact: J. Jioni Palmer, Associate Commissioner for External Affairs

Servicing Area(s): Nationwide

6401 Security Boulevard 
3504 Annex Building  
Baltimore, MD 21235

Telephone: (410) 965-1804

Fax: (410) 966-2660 
oea.net.post@ssa.gov

Regional Communications Directors

REGION I: BOSTON

Servicing Area(s): CT, ME, MA, NH, RI, VT

Contact: Roberto Medina 
Room 1900, JFK Building 
Government Center 
Boston, MA 02203

Telephone: (617) 565-2881 
Fax: (617) 565-2143 
Email: bos.rcd@ssa.gov

REGION VI: DALLAS 

Servicing Area(s): AR, LA, NM, OK, TX

Contact: Sarah Schultz-Lackey 
1301 Young Street, Room 240 
Dallas, TX 75202-5433

Telephone: (214) 767-3407 
Fax: (214) 767-8986 
Email: da.rpa@ssa.gov

REGION II: NEW YORK

Servicing Area(s): NY, NJ, PR, VI

Contact: John Shallman 
Room 40-102 
26 Federal Plaza 
New York, NY 10278

Telephone: (212) 264-2500 
Fax: (212) 264-1444 
Email: ny.rpa@ssa.gov

REGION VII: KANSAS CITY

Servicing Area(s): IA, KS, MO, NE

Contact: Jewell Colbert 
Room 1027  
Bolling Federal Building 
601 East 12th Street 
Kansas City, MO 64106

Telephone: (816) 936-5740 
Fax: (816) 936-5727 
Email: kc.rpao@ssa.gov

mailto:oea.net.post@ssa.gov
mailto:bos.rcd%40ssa.gov?subject=
mailto:da.rpa%40ssa.gov?subject=
mailto:ny.rpa%40ssa.gov?subject=
mailto:kc.rpao%40ssa.gov?subject=
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REGION III: PHILADELPHIA

Servicing Area(s): DE, MD, PA, VA, WV, DC

Contact: Terri Lewis 
7th Floor 
300 Spring Garden St. 
Philadelphia, PA 19123

Telephone: (215) 597-3747 
Fax: (215) 597-1415 
Email: phi.rpa@ssa.gov

REGION VIII: DENVER

Servicing Area(s): CO, MT, ND, SD, UT, WY

Contact: Cindy Malone, Acting RCD 
Rogers Federal Building 
7th Floor, FOB 
1961 Stout Street 
Denver, CO 80294

Telephone: (303) 844-1888 
Fax: (303) 844-6767 
Email: den.rcd@ssa.gov

REGION IV: ATLANTA

Servicing Area(s): AL, FL, GA, KY, MS, NC, SC, 
TN

Contact: Patti Patterson 
Atlanta Federal Center 
Suite 23T29 
61 Forsyth Street, SW 
Atlanta, GA 30303

Telephone: (404) 562-5500 
Fax: (404) 562-5506 
Email: atl.orc.rpa@ssa.gov

REGION IX: SAN FRANCISCO

Servicing Area(s): AZ, CA, HI, NV, GU, AS, MP, 
FM, 

Contact: Patricia Raymond 
1221 Nevin Avenue, 6W 
Richmond, CA 94801

Telephone: (510) 970-8430 
Fax: (510) 970-8218 
Email: sf.rpa@ssa.gov

REGION V: CHICAGO

Servicing Area(s): IL, IN, MI, MN, OH, WI

Contact:  Doug Nguyen 
10th Floor 
600 West Madison Street 
Chicago, IL 60661

Telephone: (312) 575-4050 
Fax: (312) 575-4051 
Email: chi.rpa@ssa.gov

REGION X: SEATTLE

Servicing Area(s): AK, ID, OR, WA

Contact: Ann Mohageri 
Suite 2900, M/S 301 
701 Fifth Avenue 
Seattle, WA 98104-7075

Telephone: (206) 615-2666 
Fax: (206) 615-2097 
Email: sea.orc.rpa@ssa.gov

mailto:phi.rpa%40ssa.gov?subject=
mailto:den.rcd%40ssa.gov?subject=
mailto:atl.orc.rpa%40ssa.gov?subject=
mailto:sf.rpa%40ssa.gov?subject=
mailto:chi.rpa%40ssa.gov?subject=
mailto:sea.orc.rpa%40ssa.gov?subject=
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