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Operator: Please stand by. Good day and welcome to the Social Security Administration's Social Security and the Faith-Based Community Conference Call. Today's conference is being recorded. At this time I would like to turn the call over to J. Jioni Palmer, Associate Commissioner for External Affairs. Please go ahead, sir.
J. Jioni Palmer: Good morning, everyone. I'm J. Jioni Palmer, Social Security's Associate Commissioner for External Affairs.


Before joining the agency, I served in several positions with the Pension Benefit Guaranty Corporation, where I was responsible for public and legislative affairs, coalition building, and policy development. Prior to that I worked on Capitol Hill, after being a journalist for nearly a decade.


I want to thank you all for taking the time to join us today. When I came on board to Social Security about four months ago, I asked my colleagues, what are we doing by way of outreach to the faith community? The answer I got was, not much, and that that had been the case for almost a decade.


Today's call is the first in a series of regular meetings we are planning with faith leaders like yourselves, to discuss collaborative opportunities for educating the public about Social Security. We will talk about the Faith Week of Action within the context of Social Security's 80th anniversary momentarily.


But before we do, please know that it is our sincerest effort to re-establish and build lasting partnerships with the faith community as we work together to serve the people of our nation.

Who are we? The Office of External Affairs is responsible for building relationships with national, state and local organizations to help educate the public about our programs and services.


We communicate through Dear Colleague letters, conference calls, advocate meetings and social media, about the latest Social Security updates. On occasion we provide briefings to our advocates and community partners. And lastly, we coordinate with regional staff to provide Social Security information on the local level.


We are reaching out to the faith-based community today, because we share a common mission to prevent poverty and encourage financial security for all. Simply put, Social Security helps fulfill everyone's birthright, which is to live with dignity and access to the basic necessities of life.


Here are a few facts about Social Security. Social Security is the largest federal benefit program for children. More than 7 million children live in families that receive part of their income from Social Security. Social Security lifts nearly 9 million elderly women out of poverty each year, providing them with peace of mind and a better standard of living.


In May of this year, Social Security provided benefits to 59.5 million people, totaling approximately $72.6 million. And lastly, Social Security is a sound investment for our nation. Our administrative costs are less than 1.3% of what the agency pays in benefits.

Now I'd like to talk a little bit about the Faith Week of Action, which is one initiative that we're working on to strengthen our connection to the members of the faith community. The Faith Week of Action will be occurring from August 2 through August 8. But again as I said earlier, really this is part of re-establishing a relationship which we hope and believe will be an enduring one.

We believe that the Faith Week of Action will be a great way both to educate people about our programs, and to inspire action by urging them to start planning and saving now for their own future, and the future of their loved ones.


During the Faith Week of Action, we will be partnering with organizations like yourselves nationwide, to hold sign-up events for individuals to create My Social Security accounts. A My Social Security account is a personal and secure online account that provides information on benefit estimates and earning history.


One of the agency's priorities is to deliver world-class customer service, which means allowing the public to access services however they choose. A My Social Security account is one way that we are achieving that.


But also please note that people can and will always be able to visit their local field office or call our 1-800 number, if they would like to speak with a customer service representative. Online services are just one way that people can do business with us from the comfort of their home, or from the convenience of their smart phone.

Partnerships like Faith Week of Action provide a great way for us to work together to educate and inform the people who can benefit the most. This is the first year for this initiative, so we would appreciate any ideas you have to make it a success. We welcome your feedback when it is over, to help us do better, even better, next year.

We have put together a toolkit to make participating in Faith Week of Action fun and easy. The toolkit includes an informative fact sheet, an event planning guide, sample announcements, newsletter articles, press releases, and social media posts, as well as Faith Week of Action event flyer and regional Social Security contact information, to help coordinate events.


And if there's any other additional material that is missing in our toolkit, or you think that we could use that could enhance the toolkit, by all means please share that information momentarily when we open up the call; or you can follow up with us directly. If you haven't received the toolkit, please let us know and we'll be happy to get you one.

Now before I conclude, I'd like to take a moment to reflect on why we are all here today, and why what we are doing is so important to our nation. This year marks the 80th anniversary of the Social Security Act. When President Franklin Delano Roosevelt signed this act into law, he was determined to keep older Americans from ending up in the poorhouse after a lifetime of hard work.


President Roosevelt would have been pleased to learn not only that poorhouses quickly disappeared, but that Congress has vastly expanded the Social Security Act over the years to protect all Americans against falling into dire poverty or avoidable illness due to old age, disability or lack of resources.


Together with our national, state and local partners, we can go a step further, and help more Americans stay out of poverty through initiatives like Faith Week of Action.


Of course, Social Security has evolved in other ways, too. The most obvious change has been in the technology we use to achieve world-class customer service, and administer our programs with ever greater efficiency.


Whenever my four-year-old son sees a TV, he starts poking at it like it's a touch screen. In President Roosevelt's day, the phrase cutting-edge technology conjured up images of punch cards and microfilm. I can only imagine how my son's children and their children will be navigating the world.


Who knows what new services Social Security will be offering our customers 80 years from now? Or how new advances in data management could revolutionize the way we keep track of workers' earnings, and to secure their information, but also to further strengthen our already vigorous anti-fraud measures?

What I can say for sure is that Social Security will continue to adapt, to innovate, and to embrace change as we always have done in the past. And with the help of partners like you, we will keep working to improve the lives of the people of our nation, as President Roosevelt and Congress intended back in 1935.


And now I would like to hear your thoughts, and how we can work together to make Faith Week of Action a success. But more importantly, how we can build a sustainable partnership for the future. And with that, we'll take any questions or comments that folks have.

Operator: If you would like to ask a question, please signal by pressing Star 1 on your telephone keypad. If you are using a speakerphone, please make sure your mute function is turned off to allow your signal to reach our equipment. A voice prompt on the phone line will indicate when your line is open.


Please say your name before posing your question. Again, press Star 1 to ask a question. And we'll pause for just a moment to allow everyone the opportunity to signal. And as a reminder, to ask a question please press Star 1. We have no phone questions at this time.

J. Jioni Palmer: All right. Well thank you very much again. I trust that all of you have the toolkit. Like I said, it's complete with a whole host of information -- event planning guide, sample news release, sample social media post. You know, if you haven't taken a look at it, please take a look at it and let us know what we can - if this information is suitable to you.

Also, okay - and, you know, one question that I'd have to sort of put out there and hopefully folks would be interested in responding, what are some of the ways that we at the Social Security Administration can be helpful to you?


Are there materials and resources that would be able to help you to do your jobs better? Or let me know if you guys would be interested, so - or interested in periodic briefings from us. I'd like to turn that over. Is there anything - any thoughts on that?
Operator: And as a reminder, to make a comment or ask a question, please press Star 1. We do have some questions in queue, and we'll take the first one now.

Jihad Saleh Williams: Hi, good morning. This is Jihad Saleh Williams of Islamic Relief USA, at our national office in Washington, DC. Brother Jioni, you had mentioned that there are local-level Social Security Administration professionals in, I guess, regional offices.


I'm sure many of our organizations nationwide have local affiliates. Will there be - is there a way for our organizations and local affiliates to partner or engage with - during Faith Week or around the Faith Week, to have officials come to speak to our community members for an action?

I'm sorry. I hadn't had actually an opportunity to review the briefing packet. Maybe that's already in there, ((inaudible)) question. But I would know, how can we at the local level across the country maybe have officials come to speak to congregations or social service-based organizations that we may have? Thank you.

J. Jioni Palmer: Thank you, Mr. Williams, for that question. We have Social Security personnel in every community in America, so we certainly can provide folks. We have - you know, we have regional communications leads as well as public affairs.

And in the toolkit, I think it's towards - it's one of the last two pages, I believe, of the toolkit, you will find the names and the contact information for our regional communications directors, which cover all 50 states. And so that's where you can find that information. And please, you know, share that with your local folks.


To be clear, you know, we have the toolkit. We have a lot of ideas that we would like to offer. But this is a collaborative partnership here. So any ideas or suggestions that, you know, fit with individual, you know, specific faith communities, we're very amenable to doing events. It can take place.


You know, we can do things within the context of a service or, you know, outside of the service as well. So we're very flexible. Do we have any more questions?

Operator: We'll take our next question now.

Ellen Fizer: Yes, this is Ellen Fizer from Metropolitan AME Church, also in the District of Columbia. And my question was pretty much the same that Mr. Williams asked earlier. The information that you provided for the faith-based week is very detailed. I'm very impressed. You really have to do very little with it, and it is our intent to communicate this.

But my question, as I said, was what happens after that? After the Faith Week? And as indicated, you know, are there those that are available? This is occurring during the summer months when a lot of our seniors are here, there and everywhere visiting relatives. And the summer months are very difficult.


So beginning in the fall, when we have our organized senior meetings and that type of thing, what will be available to them then? And how do we - are there resources available that - we're talking about seniors, and getting them to go online to register for my account. And a lot of our seniors are not computer savvy. So I was like, what resources are available to assist in that area as well?

J. Jioni Palmer: Thank you, Ms. Fizer. We have - so two things. One, we aim to be full-service so, you know, we're glad that you find the material that we provided helpful and easy to use. And we want to continue to refine that process, so we welcome any and all feedback.


Our 80th anniversary is on August 14. Faith Week of Action sort of serves a number of purposes. One, it's tied into our 80th anniversary celebration. But more importantly and more long-term, you know, as I said, we want to re-establish a relationship with the faith community.

So by all means, we intend to do much more beyond the close of the Faith Week of Action. So if you're doing stuff - and again, planning for the future isn't just for the elderly and for seniors or people within, you know, five, ten years of retirement.


We can also - you know, we have materials. So if you have a youth ministry, we can do something there. If you have a brotherhood ministry, we can tailor our talk to that. Particularly, you know, with women. I mean there are a lot of very unique challenges for women -- married, unmarried, kids. I mean however you want to look at it, there are definitely a number of ways we can do that.


So we can think about ample ways of partnership. We obviously - we can contact and help work with our local public affairs specialists, so that we can have somebody to come out and, you know, to address whatever type of event or population that you are interested in hosting an event for, by all means.


And we can provide, you know, laptops to be able to assist people with providing - I mean with accessing the My Social Security accounts. Or, quite frankly, you know, we can arrange, you know - we can be creative in other ways.


I know that some folks may not, you know, feel comfortable going online, so making sure that they have the appropriate information to be able to access our field offices. So we want to work with you and your congregants however - and meet them wherever their needs are.

Ellen Fizer: Thank you so much. I was limiting that just to seniors, so I'm glad to hear how it's expanded to actually the entire population.

J. Jioni Palmer: Absolutely. I mean, you know, we have ideas. I'm sure you have some ideas. Let's think and talk together, and I think we can probably come up with even more creative ideas than, you know, if we were just doing this alone.

Ellen Fizer: Thank you.

J. Jioni Palmer: Anytime.

Operator: And we'll take our next question now.

Rahat Husain: Hello, this is Rahat Husain from the Universal Muslim Association, Washington, DC. Actually I had a question, but I think it was answered in the previous responses here. So I'm going to cede my spot to the next question. Thank you.
J. Jioni Palmer: All right. Well thank you, Mr. - Husain, did you say? Thank you for joining us.

Rahat Husain: Thank you.

Operator: And as a reminder, if you'd like to ask a question, please press Star 1 on your telephone keypad. We'll go to the next question.

Khadijah Matin: This is Dr. Khadijah Matin in Brooklyn, New York. One of the things that I was looking at was not only just having physical events, because despite what some people may think, some of us seniors are quite network and computer savvy in terms of how we communicate through social media.


And so one of the ways that I do reach a large number of people across the five generations that are in the workforce or are leaving the workforce, is through various kind of emails, newsletters, social media, as opposed to just physical meetings. So I just wanted to express that, and just to say is that still also an appropriate way in which I can assist in getting the word out?

J. Jioni Palmer: Dr. (Katin), you said?
Khadijah Matin: Dr. Matin. M-A-T-I-N. Khadijah Matin, yes.

J. Jioni Palmer: I'm sorry, Dr. Matin. Absolutely. I mean I think that if you look at it, we've got social media material. You know, our office, you know, we sort of exist in the digital world and the brick and mortar world. You know, wherever we're needed and can best serve, we'll do that. You know, we can do Twitter chats and town halls.


And, in fact, I believe some of at least my remarks are actually being tweeted out at SSA outreach. That's our Twitter handle here. So, you know, please follow us there. And you can, you know - if you have some suggestions, you can direct message us on different things that we can do.

If I may take a step back, given that, you know, there's a national - this is a national call, and obviously I mean we're headquartered in Baltimore. Social Security's headquartered in Baltimore, but we have a large DC presence. So we do a lot of events here, but there's a recognition that we're dealing with folks all around the country.

So we can do calls, right? You know, we're very adept at - you know, we can do all sorts of different types of briefings. And, you know, we can do Webinars. You know, as I said, we can do online - excuse me, social media chats and town halls and whatnot. So it's just a question of what meets the particular audience.


And so I'm glad to know that you, in particular, are interested in that. And, you know, again, if there's a material that you need us to help to provide, to be able to share with your networks or whatnot, please, you know, let us know.

Khadijah Matin: All right, thank you.
J. Jioni Palmer: Thank you.

Operator: And we'll move on to our next question.

Jihad Saleh Williams: Hi, this is Jihad Saleh Williams again from Islamic Relief USA. Mr. Palmer, I question about - I had a quick opportunity to look over the toolkit. Very, again, resourceful.


I'm wondering about, you know, the Muslim American community is a very diverse community, many languages. And also we have, you know, a large population in the United States that speaks Spanish, Chinese, so forth. But, you know, the Muslim community speak Arabic, Urdu, so forth.


And in messaging, do you provide or have any way of providing toolkits in these languages -- whether it be Spanish, Urdu? Or where is a resource where we can maybe get that, if we want to stay true as possible to a lot of the information you're sharing, to make sure that, you know, it translates into a language that's kind of a seal of approval from SSA? Is that available? Or how can we go about helping promote that?
J. Jioni Palmer: We do have translation services, you know, with the agency for - and I don't remember off the top of my head how many different languages we can translate Social Security material into. I'm sure most of the ones that you touched on, you know, are covered with that.


Those - and I would need to refer to my colleagues and get back to you. But my sense is that most of those translations refer to, sort of quote/unquote "official" SSA publications, not that the information that I'm not giving you isn't, you know, blessed by - you know, by the agency. But there's a certain different standard.

That said, you know, we can figure out ways to work with each other to make sure that, you know, we are able to, you know, translate, or make sure that the information once translated accurately reflects the material that we - I mean the messages that we're putting out. Does that make sense?
Jihad Saleh Williams: Yes, sir. Thank you.

J. Jioni Palmer: All right. Thank you.

Operator: And we have no further phone questions at this time.

J. Jioni Palmer: All right, well thank you all for the robust, you know, exchange and comments. It sounds like, you know, we're extending a hand in partnership, and I feel like hands are coming back at us. So that's very good.


You know, let's - we have, in our Faith Week of Action materials here, if you want to do stuff or your affiliates want to, you know, do things on the local level, by all means contact the regional offices. But you can always feel free to copy myself or, you know, my colleagues who are listed as contacts in the Faith Week toolkit materials as- you know, to help move things along.


And again, as I said, this is the beginning of a partnership. So we're here year-round, not just for this one week. And we also, you know, want to be able to provide, you know, public policy assistance as you guys are trying to understand the policy issues of the day. So please let us know however we can, you know, serve you and your constituents. So thank you very much for your time.

Operator: That concludes today's call. Thank you for your participation. You may now disconnect.

END

